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Sometimes Laughter is 
the Best Medicine 

Laughter is the best medicine. A comedian with cerebral palsy (CP) takes the 

stage, she tells a joke—what do you do? You laugh … and it’s okay to laugh. 

Maysoon Zayid, a Palestinian woman with CP, uses laughter to educate, 

advocate and earn a living. This amazing woman has garnered the attention of not 

only her audience but also producers in Hollywood and even celebrities like Serena 

Williams! If you take a good look at what Maysoon is doing, she’s disclosing her 

disability openly and proudly. “I don’t want anyone in this room to feel bad for me,” 

she says. 

In this issue, we feature people living their lives without limits like Sunday Parker 

of Salesforce. This remarkable woman heads up a grassroots group, one of Sales-

force’s first Employee Resource Groups (ERGs). She explained to us in an interview 

how, before accepting the job, she requested to speak with an accommodations man-

ager to discuss her disability. She was surprised to hear the reaction from the employ-

er who responded, “My job is to make sure your first day is the best first day you’ve 

ever had, so let’s talk about how we’re going to do that.” 

Disclosure is key to diminishing anxiety, which allows you to do your job efficient-

ly. This can also affirm to the employer that you are suited for the position. Addition-

ally, it produces longer employee retention and attracts more diverse talents. Sunday 

Parker’s story is only one of many refreshing articles you’ll read in this issue. Don’t 

miss reading about Dr. Jeffrey Rosenbluth and how he developed adaptive sports 

devices for people with paralysis. There are so many other great stories, resources, 

employment and supplier opportunities waiting for you inside! 

Finally, I learn something new from each person we meet, and my favorite quote in 

this issue is Maysoon’s “I got 99 problems. Palsy is just one.” 

Mona Lisa Faris, President & Publisher 
Now DOBE certified and proud of it! 
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Moving From Consumers of Talent to  
Producers of Talent 
By Josef Scarantino 

In today’s tight job market, employers are 
struggling to attract the right talent to remain 

competitive in their industry. Yet many popula-
tions, including those with disabilities, remain 
largely marginalized from fully participating in 
the labor force. From a purely economic per-
spective, this means employers need to consid-
er applicants they may have skimmed over in 
the past in favor of more ideal candidates. In 
practicality, employers need to get creative in 
how they locate talent to fill their workforce 
shortages. Here are three ways employers can 
begin to solve their workforce challenges. 

First, recognize as an employer that your 
responsibility to the 
talent you hire goes 
far above just con-
suming their 
skills, time, and 
k n o w l e d g e .   
There exists 
a nearly uni-
versal human 
desire to prog-
ress by con-
tinually learn-
ing and challenging ourselves. Millennials, in 
particular, are actively seeking out employers 
who exhibit a more progressive learning en-
vironment that challenges them intellectually. 
And, yes, this is a good trend to see that ben-
efits society as a whole. Moving from being a 
consumer of talent to a producer of talent is 
a cultural shift for any employer. As culture 

it shows in the talent they attract and retain. 
Second, learn about local employer resourc-

es available to you that could help cover some 
of your training and onboarding costs, such as 
On-the-Job Training (OJT) and the Workforce 
Innovation and Opportunity Act (WIOA). Vis-
it your local Workforce Center and meet with 
a representative who can tell you more about 
these programs. When I worked at a local
Workforce & Business Center as a Business 

 

Development Representative, I was amazed at 
how challenging it was to get the attention of 
employers for what was essentially free federal 
funding with few strings attached. Taking ad-
vantage of these funding opportunities helps 
employers become producers of talent while 
supporting their local economy and workforce. 

About 13% of people in the U.S.  
have a disability 

Source: American Community Service 

shifts go, they start at the top and ripple down 
through management to front-line employees. 
When leadership commits to the idea of be-
coming a partner in their employees’  growth, 
the effect is felt widely in an organization and 

to roll in. While this approach used to work 
quite well in tough economic times, during 
a tight job market employers need to step up 
their game in finding the right talent. In nearly 
every community  there exists nonprofit orga-
nizations working day and night to get people 
employed who have traditionally been margin-
alized by society for one reason or another. As-
sign a member of your staff to serve as a com-
munity liaison who will seek out organizations 
specifically providing employment services for 

these populations. Your efforts in doing 

so will not only show your commitment as a 
producer of talent and economic opportunity; 
it will also show your commitment to diversi-
fying your workforce. 

In conclusion, the challenges of our current 
workforce shortage will only be solved when 
we become active participants in the promo-
tion and development of talent. For starters, we 
need to begin seeking out talent in places we 
might have passed over in stronger economic 
times. But we also need to begin upskilling 
our workforces and investing in their future by 
committing to continual learning and talent de-
velopment. Let’s take the first step in moving 
from being consumers of talent to producers of 
talent. The workforce of the future depends on 
you. 

Third, get to know your local community 
nonprofit organizations as an extension of your 
talent pool. When most employers are seeking 
new talent, they post a job description on In-
deed or LinkedIn and wait for the applications 



 Differences
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Disability Inclusion is Good for Business 
By Tyrone Townsend 

Through the years, companies have become 
diverse by introducing individuals from 

all different backgrounds into the workplace. 
The latest issue in the workplace is not about 
diversity—it is about inclusion. 

In January, New York State Comptroller 
Thomas P. DiNapoli reached out to major cor-
porations to be proactive in their disability in-
clusion efforts. He called on 49 of the largest 
U.S. companies, including Apple, McDonald’s, 
Nike, and 21st Century Fox, to report on their 
inclusion of people with disabilities. 

“We want the companies our pension fund 
invests in to be desirable places to work for 
everyone,” DiNapoli said. “Studies have 
shown that businesses that commit to disability 
inclusion outperform their peers. Companies 

should seize the opportunity to join the
growing number of corporations that recognize 
the benefits of disability inclusion and are 
reporting their efforts.” 

 

And how are these companies reporting their 
efforts? Through the measurement of their dis-
ability inclusion data by the Disability Equality 
Index (DEI). The DEI is a tool introduced by 
DIVERSEability Magazine’s media partners 
Disability:IN and the American Association of 
People with Disabilities (AAPD). This bench-
marking tool allows companies to self-report 
their disability policies and practices. It can 
also identify areas where they can improve 
their policies and strengthen their reputations 
as inclusive companies and employers of 
choice. 

There are corporations that ignore the issue 
of disability inclusion, not understanding the 
rewards, including proven financial benefits. 
Others mistakenly believe that accommoda-
tions are costly—they’re not. Some underesti-
mate the skills of this talent pool, because they 
are focused on the “dis” in “disability.” Such 
shortsightedness is costing these corporations 
profits and holding them back. 

Today, nearly 20 percent of people of 
working age have a disability, and close to 70 
percent of those are unemployed. This high 
rate of unemployment is not due to a lack 
of talent—in the United States, people with 
disabilities represent 10.7 million potential 
skilled employees. 

More than 150 companies, including CVS 

ENSURING  
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Health, Comcast NBC Universal, DuPont, EY, 
Fidelity, GM, J.P. Morgan Chase & Co., and 
Voya Financial have begun using the DEI to 
measure and track their efforts. 

“New research shows that hiring people with 
disabilities increases corporate financial per-
formance and shareholder returns,” said Ted 
Kennedy, Jr., AAPD Board Chair. “Companies 
should be aware of the significant economic 
and shareholder benefits of hiring and promot-
ing people with disabilities in the workforce.” 

“Corporate participation in the DEI is a 
concrete step for executives to communicate 
to investors that they are serious about the is-
sue,” he added. “It’s not enough just to have 
programs and policies—the entire culture of an 
organization must be inclusive and equitable 
for employees with disabilities to experience 
the true benefit of total immersion within a cor-
porate environment. Consumers and investors 
are paying attention.” 

“It is crucial to have people with disabilities 
working as part of your talent pool to ensure 

Americans 
with 

disabilities 

10.7 
represent 

million 
potential 

skilled 
employees 

your products and services work for every-
one including more than one billion people 
with disabilities,” said Jenny Lay-Flurrie, 
Chief Accessibility Officer, Microsoft and 
Disability:IN Board Chair. “Our own inclu-

sive hiring programs at Microsoft has brought 
untold benefits to Microsoft. We encourage 
every organization to focus on this space and 
leverage the Disability Equality Index in that 
learning journey.” 

    www.fdic.gov
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Inclusive Workplace Cultures
Are Key to Retaining Talent 
Employees who feel included are more committed, more likely to stay, and have higher  
feelings of well-being 

When employees feel included at work, 
they are 28 percent more engaged and 

three times more likely to stay. This research 
underscores the need for organizations to 
look beyond diversity hiring metrics—and 
toward building workplace cultures that foster 
inclusion. 

“Hiring a diverse workforce is important, 
period. But people will leave if they don’t 
feel their unique perspectives and identities 
are valued,” said Dr. Laura Hamill, Chief 
Science Officer of the Limeade Institute and 
Chief People Officer at Limeade. “The key 
to inclusion is to make sure employees feel a 

real sense of belonging during the hundreds of 
interactions they have with colleagues every 
day. And to think about how these interactions 

1 billion 
People worldwide with a 

disability 
Source: World Health Organization 

make people feel known, welcomed and 
appreciated.” 

New Limeade Institute research reveals 

that inclusive workforces help people feel 
welcomed, known, valued and encouraged to 
bring their whole, unique selves to work. Spe-
cifically, when employees feel included, they 
are: 
● 28 percent more engaged at work 
● 3 times more likely to stay at their 

organization 
● 43 percent more committed to their 

organization 
● 51 percent more likely to recommend their 

company as a great place to work 
The research also reveals that employees 

who feel included report 19 percent higher 

nrc.gov 
An equal opportunity employer, M/F/D/V. U.S. Citizenship required. 

NRC.  Powered by  You. 

Your career has been all about moving up. 

Getting ahead.  Making an impact. The Nuclear 

Regulatory Commission is powered by people like you, 

whose engineering skills are driven by passion — 

a passion for excellence. That’s what it will take 

to make the ultimate career move to NRC. 

         
ENGINEERING 

 EXCELLENCE...

www.nrc.gov


well-being. And while leader and manager 
behavior is important for perceptions of inclu-
sion, peer interactions play a more significant 
role. 

“You need commitment from every em-
ployee, every day, to create a culture that feels 
inclusive. Unfortunately, this is where many 
well-intentioned companies lose their way,” 
added Dr. Hamill. “Our research shows that 
organizations can help every employee build 
more inclusive habits and mindsets. Fortunate-
ly, organizations have access to more research 
and tools than ever before to make work and 
life better.” 

Limeade recently launched a new solution— 
Limeade Inclusion—which measures work-
place inclusion, provides action-oriented game 
plans for employees, managers and leaders and 
drives meaningful action to improve the em-
ployee experience. 

To learn more about Limeade and how 
to foster inclusive workplaces at scale, visit 
limeade.com. 
Source: Limeade 

About Limeade 
Limeade is an employee engagement company that builds great places to work 
by improving well-being and strengthening workplace culture. Limeade integrates 
well-being, engagement, inclusion, social recognition and communication soft-
ware into one seamless experience that inspires a strong connection between em-
ployees and companies. Recognized for its own award-winning culture, Limeade 
is helping the world’s best companies change the way they work. To learn more, 
visit limeade.com. 
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The Remarkable Opportunities in  
Disability Inclusion 
By Valerie Martinelli 

When we discuss diversity and inclu-
sion, we often point to gender and race. 

Disabilities should not keep an individual back 
from seeking employment if they can complete 
the job. Yet, companies seem reluctant to hire 
or promote those with disabilities. This is trou-
blesome, as they compose a growing portion of 
the United States and should be economically 
independent while contributing to the diversi-
ty of our businesses, services, products, and 
nation. 

Why the Reluctance?
Employers may be reluctant because of con-

cerns over high costs, liability, or lost time at
work. It is reasonable to presume that those

 
 

with disabilities may require a reasonable ac-
commodation, which may slightly increase hir-
ing costs. Some organizations have also gotten 
quite radical and created policies against hiring 
smokers or overweight individuals. Workplace 
policies like these distance other populations 
as well because they are likely to feel under-
represented, unwelcome, and not a part of the 
population that you wish to characterize or 
embrace. 

What Are Workplace 
Accommodations? 

Per the U.S. Department of Labor, under the 
Americans with Disabilities Act, or the ADA, 
covered employers are mandated to provide 

reasonable accommodations to qualified ap-
plicants and current employees. Within the 
context of employment, a reasonable accom-
modation can be defined as any adjustment 
or alteration to a position, including its work 
environment, or the way things that are com-
pleted that would permit an individual with a 
disability to apply for a job, perform the essen-
tial job functions, or experience equal access 
to benefits available to others in the workplace. 
Accommodations can be depicted as produc-
tivity enhancers, which can include: 
● Physical adjustments 
● Assistive and accessible technologies 
● Accessible communications 
● Enhancements to workplace policies 

Department of Health & Human Ser

NOW HIRING 
vices 

FOOD AND DRUG ADMINISTRATION CENTER FOR DEVICES AND RADIOLOGICAL HEALTH OFFICE OF DEVICE EVALUATION is recruiting: 

• Scientists 
   - Microbiologists
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• Consumer Safety Offcers 
• Clinical Specialists, Nurses 

Salary levels range from $37,630 - $148,967 (plus bonuses for physicians).
   Scientifc and medical reviewers in the Offce of Device Evaluation, a component of 
the Food and Drug Administration, evaluate the safety and effectiveness of new medical 
devices prior to their introduction to the marketplace. This frequently entails review of 
pre-clinical and clinical trials and the analysis of scientifc and clinical data for complex 
and innovative technologies in the feld of medicine. 

Please send Resume or CV to Ms. Dandio Coulibaly @ dandio.coulibaly@fda.hhs.gov 

Visit us @ http://www.fda.gov/MedicalDevices/default.htm or www.usajobs.gov 
FDA is an Equal Opportunity Employer 

mailto:dandio.coulibaly@fda.hhs.gov
http://www.fda.gov/MedicalDevices/default.htm
www.usajobs.gov


    

Some employers have turned to the Job
Accommodation Network, or JAN, for guid-
ance. JAN is known as the leading source of 
expert advice for workplace accommodations 
and disability employment issues. JAN aids

 

 

those with disabilities to enhance their employ-
ability and teaches employers how to capital-
ize on the talent and value that can be added. 
A service like JAN’s can change the lives of
those afflicted with disabilities. However, by 

 

providing these accommodations, it opens a 
whole new world for those afflicted. They feel 
useful, and it also allows workplaces to employ 
a diverse workforce. 
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The High Impact 
Accommodations are low on cost but high 

on impact. Making such provisions results
in retaining valuable employees, enhancing
morale and productivity, reducing workers’
compensation costs, as well as advancing orga-
nizational diversity. For those accommoda-
tions that do have a cost attached to them, they 
are oftentimes lower than the cost of company 
turnover. We live in an ever-changing world. 
This means that we need employees with the 
ability to adapt to varying situations and cir-
cumstances. On a daily basis, those with dis-
abilities think creatively to solve problems and 
accomplish tasks. As an individual with partial 
hearing loss, this is a trait I can personally 
attest to. I have come to know which technolo-
gies work best for me, and I’m always learning 
about new ones. I know how to adapt to certain 
situations in which I may not be able to hear 
as well so I can still be productive. Creative 
problem-solving has become second nature in 
my business. For those of us with a disability, 
this way of working translates into innovative 
thinking, fresh ideas, and varied approaches to 
confronting challenges and achieving success. 

 
 
 

A Culture of Disability 
Inclusion 

Unfortunately, not all employers know 
how to effectively recruit, retain, and advance 

employees with disabilities. They also do not 
understand that by learning how to do these 
things, it facilitates a culture of diversity and 
inclusion. Disability inclusion is so import-
ant. Dignity is one reason. Each of us is given 
absolute human rights, and our dignity should 
always be honored. Per the U.S. Census 
Bureau, about 19 percent, or 1 out of every 5 
American, identifies with having a disability. 
This is approximately 56 million people. It also 
important to remember that these statistics may 
not include everyone, such as wounded veter-
ans or part of our Baby Boomer generation. 

Those affected with a disability or some 
type of ailment are making up an ever-growing 
part of our population and, therefore, the job 
market as well. Businesses and corporations 
have incorporated language and terms such as 
“universal accessibility” and “access for all” 
to include these market segments. However, it 
is also important to have employees for your 
customers and clients to relate and speak to. 
Employees who have a disability of some type 
can be a critical part of your customer service 
to creatively and effectively solve any possi-
ble issues. Customers and clients enjoy having 
someone they can relate to and who under-
stands their issues. While this is good for busi-
ness, it is good for a brand, to establish a sense 
of community within your business and in your 
local area. 

Being disability aware begins by under-

standing the human capital and the market 
reasons for moving a company further along 
on the inclusion continuum. Becoming more 
inclusive of those with disabilities and moving 
further along this spectrum requires knowledge 
of the challenges people with disabilities face 
at work. If an organization is inclusive of indi-
viduals with disabilities, it should have: 
● Accessible office and office technology 
● Inclusive policies, practices, and 

procedures 
● Inclusive public relations and marketing 
● External partnerships with businesses 

and organizations that provide disability-
related services 

● Inclusive culture 
So, by now you are probably wondering 

what about the government? In 2016, the fed-
eral government had exceeded its hiring goals. 
The federal, as well as all state and local gov-
ernments, are protected against discrimina-
tion within the recruiting and hiring process. 
However, we do need to continue to work to-
gether. Our public policies, hiring practices, 
and workplaces should all empower the same 
goals: Dignity in employment and diversity 
and inclusion in each area of life. 

See the original article at: www.careersingovernment.com/ 
tools/gov-talk/about-gov/education/the-remarkable-oppor-
tunities-in-disability-inclusion/ 

www.careersingovernment.com/tools/gov-talk/about-gov/education/the-remarkable-opportunities-in-disability-inclusion/


Meaningful Connections, 
For People of  All Abilities 

Cox Communications connects 6 million homes and businesses to the things they care about most. 

Contour® TV 
with Voice Remote

Cox High Speed Internet™ 
 + Panoramic WiFi Cox Homelife™ Cox Digital Telephone® 

We’re committed to making our products and services accessible to all customers. 
Visit cox.com/accessibility or contact Accessibility Support at 1–888–266–1304 

Cox is proud of our diverse workforce that refects the communities we serve. 
Connect with us today at jobs.cox.com 

https://jobs.cox.com
https://cox.com/accessibility
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Dr. Jeffrey
Rosenbluth 
Powers Up
Devices for 
People with
Paralysis 
By Brady Rhoades 

Dr. Jeffrey Rosenbluth 
(in red) skis with a client 
using the TetraSki 
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For many people who no longer have the use of their arms and legs 
because of spinal cord injuries (SCIs), loss of control is at the core 

of their crisis. 
So picture a person paralyzed from the waist down skiing a glistening 

run in Aspen, or Mammoth Mountain, or Alta. 
Dr. Jeffrey Rosenbluth, founder of the Tetradapt Initiative, doesn’t 

have to picture it—he’s seen it. 
“The first couple of runs are emotional,” said Rosenbluth, in an 

interview with DIVERSEability Magazine. “They can’t believe they’re 
in control.” 

And when does it hit them? When they figure out the “control stick” or 
breath feature that allows them to manipulate their movements by hand, 
or by puffing? When they’re zooming down a run? 

First, you have to consider the before. 
“A  lot of people don’t even know that this is possible,” Rosenbluth 

said. “They’re lost.” 
The “after” is life-changing. 
“Just being able to access the technology to do things I used to do 

before my injury has given me a huge confidence boost,” said Lena 
Schoemaker, who suffered an SCI in a car accident when she was 17 
years old and is approaching 17 years in a wheelchair, or what she calls 
her “crashiversary.” 

Plus, said Schoemaker, “I like challenges, and when people say I can’t 
do something, I immediately want to prove them wrong.” 

“I have never had so much 
access to adaptive sports 
equipment and education 
in my life. Thanks to 
TRAILS, I can now 
participate in sled hockey 
and get on the ice with my grandson.” 

—Bill Eskridge, veteran & TRAILS participant 

Rosenbluth’s latest device is called the TetraSki. It’s a sit-ski for 
people with complex disabilities. 

TetraSki provides independent turning and speed variability through 
the use of a joystick and/or breath control. The TetraSki is ideal for 
individuals with even the most complex physical disabilities, allowing 
the skier to operate the TetraSki safely, with a high degree of performance 
and independence. 

Three TetraSkis were provided to nine national adaptive ski program 
partners for shared use during the 2018/2019 ski season. 

To see NBC TODAY show footage of Derek Sundquist, who is 
paralyzed from the neck down, enjoying the TetraSki, visit today.com/ 
video/new-technology-helps-paralyzed-man-ski-again.

Rosenbluth and team are working on making TetraSkis mainstream as 
part of the Tetradapt Initiative. 

What exactly is Tetradapt? 
It’s a global initiative founded at the University of Utah—Rosenbluth’s 

headquarters—that focuses on accelerating equality in function, 
performance and independence for people with disabilities. Faculty, staff 
and students harness energy and intellect to design and share innovative, 
assistive technology and adaptive programs. 
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The Tetradapt initiative began more than 10 years ago when Rosenbluth 
dreamed of a better way to deliver the latest technology for adaptive 
sports and recreation to people living with SCI or disease. Tetradapt 
works in coordination with the University of Utah’s best engineering, 
research, business, and medical minds to design, manufacture and deliver 
state-of-the art equipment and devices to those living with paralysis. 

Rosenbluth has promoted a vision of health, independence and an 
active lifestyle for individuals with SCIs in the Intermountain West since 
2001. In 2003, he developed the University of Utah’s TRAILS Program 
(Technology, Recreation, Access, Independence, Lifestyle, Sports) with 
a goal of maximizing quality of life after SCI through innovations in 
wellness, sports, recreation, education, and advocacy. TRAILS provides 
14,000 community program hours, and Rosenbluth believes strongly 
in incorporating University of Utah students from diverse backgrounds 
into all aspects of program development and support. 

One colleague said, “Dr. Rosenbluth has dedicated his career toward 
improving the lives of individuals with SCI, bringing awareness of the 
impact of disability to students of design, engineering and computer 
science to influence product design and accessibility for improved 
quality of life.” 

In 2013, Rosenbluth received the Craig H. Neilsen Presidential 
Endowed Chair of Spinal Cord Injuries. 

“Being able to access the 
technology to do things I 
used to do before my injury 
has given me a huge 
confidence boost.” 

—Lena Schoemaker, participant and athlete 

Medical director of the Spinal Cord Injury Acute Rehabilitation 
program at the University of Utah Health Sciences Center and at South 
Davis Community Hospital for sub-acute and long-term acute spinal 
cord injury programs, Rosenbluth graduated from New York Medical 
College and completed his residency at the University of California– 
Davis. 

A skier himself, he had an inkling of what he wanted to do in 1985, 
while slaloming down Big Bear Mountain in Southern California, where 
he’s from. It was there that he saw people with disabilities skiing on 
devices that were brilliant, but difficult. 

“There were people who were mad, bummed out,” he said. “And then 
they skied.” 

He never forgot the looks on their faces. 
“I took that all the way through school,” he said. 
And he never stopped thinking about how to improve those devices. 
The through line of Rosenbluth’s creations involves giving control 

back to SCI patients who’ve lost some of it and restoring another critical 
quality they long for: power. 

“It’s part of rehab,” Rosenbluth said. “You really can do almost 
everything you did before. It’s different, but no less satisfying.” 

Skis are just one component of Tetradapt. 
On-deck is the TetraCraft, a water vessel that can be operated by 

breath. The prototype for the TetraCraft will be unveiled this summer. 
Rosenbluth also envisions a waterproof wheelchair that allows a user 

The TetraCraft, which is 
operated by a user’s breath 
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to power across the beach and onto the shore, then into the water. A  
floating contraption will allow people to float—maybe even sail—then 
re-board their wheelchairs and get back on land. 

Rosenbluth is working feverishly to heighten awareness of the need 
for adaptive recreation for SCI patients nationally. 

Ultimately, that will mean more resources, a greater sense of urgency 

and TetraAdapt devices that we probably can’t envision or even imagine 
at present. 

He stresses that one person and even one team can’t meet the needs of 
the approximately 300,000 people in the United States living with SCI. 

It takes a nation. 
“We need to do this together,” says Rosenbluth. 
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Autism at Work 
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Program Employs People with Autism 

A partnership between Pepco Holdings and The Precisionists, Inc., stole the show at 
 Exelon’s 2018 Innovation Expo, beating out more than 250 other entries to win first 

place in the fast-pitch contest’s Inspiration/Ideation category. Daymond John from the popu-
lar TV show  Shark Tank was both keynote speaker at the event and one of the judges for the 
competition. The Precisionists employs dozens of adults with autism, and Pepco Holdings 
has been using their innovative disability employment model across a number of its business 
areas. 

“When properly assessed, trained and employed, people with autism are extremely 
high-performing employees in critical and challenging jobs, such as administrative business 
functions, software testing and data  analytics,” said Ernie Dianastasis, CEO of The Preci-
sionists. “When you consider that more than 70 percent of people with autism in the country 
are either unemployed or underemployed, we are making a true difference in engaging this 
significant, untapped and high-performing labor force.” 

Individuals taking part in the program are identified, assessed, trained and employed by 
The Precisionists, then carry out project-based work, including managing and updating da-
tabases, supporting the processing of solar application invoices and requests, and entering 
and analyzing data for the company’s customer care organization. Participants also provide 
support to all of the Pepco Holding’s utilities, which includes Pepco in Maryland and the 
District of Columbia and Atlantic City Electric in southern New Jersey. 

Individuals entering the program go through a comprehensive four-week training pro-
gram, utilizing the methodology of Specialisterne, a nonprofit launched by Thorkil Sonne 
that offers programs for talent and career development to autistic individuals. As part of the 
program, Delmarva Power hopes to identify additional opportunities to expand this em-
ployment model to other parts of the business, further supporting The Precisionists’ goal of 
employing 10,000 people with disabilities in the United States by 2025. 
Source: businesswire.com 

Dr. Ann Wagner
Named National Autism 
Coordinator 

Ann E. Wagner, Ph.D., is the U.S. National 
Autism Coordinator. It’s a role she holds 

in addition to her position as chief of the 
National Institute of Mental Health’s Bio-
marker and Intervention Development for 
Childhood-Onset Mental Disorders Branch, 
which houses the institute’s Autism Research 
Program. Dr. Wagner plays a vital role in 
ensuring the implementation of national autism 
spectrum disorder (ASD) research, services, 
and support activities across federal agencies. 
This role will complement the activities of the 
Interagency Autism Coordinating Committee, 
which includes public and federal members, 
takes place in a public forum, and focuses on 
sharing information about ongoing activities 
and providing advice to the Secretary of Health 
and Human Services on issues related to ASD. 
Source: nimh.nih.gov 

1 in 59  
children (1 in 37 
boys and 1 in 151 
girls) are identifed 
as having autism  
spectrum disorder 

Source: autismspeaks.org 

https://autismspeaks.org
https://nimh.nih.gov
https://businesswire.com


Building a future
to smile about 

Colgate-Palmolive is a $15.2 billion global company. Since 1806, 
we’ve been creating products that build brighter futures for 
everyone – our consumers, employees, partners and the 
communities we call home. 

We are truly global. Our diverse backgrounds and perspectives help 
us respond to the needs and aspirations of the many millions of 
people we serve worldwide.  We work together globally to perform 
at our best locally, always with unwavering integrity.  

We see every day as an opportunity to improve on the last. 
We harness the latest advances in science and technology to 
deliver innovative products and advance the way we make and 
deliver them. 

If you would like to learn more about Colgate-Palmolive, please visit 
our website at www.ColgatePalmolive.com. 

Colgate is an equal opportunity employer and all qualified applicants will receive 
consideration for employment without regard to race, color, religion, sex, gender 
identity, sexual orientation, national origin, disability status, protected veteran status, 
or any other characteristic protected by law. 

www.ColgatePalmolive.com
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Autism @ Work Employer Roundtable 

Disability:IN (formerly US Business Leadership Network [USBLN]), 
along with: DXC Technology, EY, Ford Motor Company, JP  Morgan 

Chase & Co., Microsoft, and SAP, formed the Autism @ Work Employer 
Roundtable to help close the unemployment and underemployment gap for 
individuals on the autism spectrum. 

These cross-industry employers have led hiring initiatives specific to in-
dividuals on the autism spectrum for over a year, and they recognize the 
significant benefits to their company cultures as well as those experienced 
by individuals hired at these companies. 

The Autism @ Work Employer Roundtable values transparency, and the 
community of employers is sharing best practices and findings for autism 
hiring initiatives. For example, employers looking to explore how to get 
started with their own inclusive hiring programs can leverage the deep op-
erational experience of these companies. Those employers in the roundtable 
are also given resources and guidance on such efforts as program messag-
ing, approach and other recommendations. 

“By working together we can further develop our programs, knowledge 
and share it with other organizations both large and small, allowing us 
to make impact for the current and future generations of people on the 
spectrum,” states Michael Fieldhouse, Director – Emerging Businesses and 
Cyber security, Dandelion Program Executive, DXC Technology. 

The Autism @ Work Employer Roundtable will engage with autism com-
munities and broader groups in academia and universities to raise aware-
ness of the various hiring initiatives available at these companies. The col-
lective roundtable of companies will collect feedback on these efforts as 
various initiatives scale, with the end goal of ultimately having an impact 
on reducing the unemployment rate for individuals on the autism spectrum. 
Source: Disability:IN 
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World’s First Water Park to 
Receive CAC Accreditation 

Aquatica Orlando, in conjunction with the Internation-
al Board of Credentialing and Continuing Education 

Standards (IBCCES), completed a staff-wide autism sensi-
tivity and awareness training as well as an on-site review 
of the park property and guest experience. The completion 
designates Aquatica Orlando as a Certified Autism Center 
(CAC) as distinguished by IBCCES—the first water park 
in the world to receive such a distinction. This accreditation 
follows sister park Sesame Place, which was the world’s 
first certified autism center theme park. 
Source: SeaWorld Entertainment, Inc. 

NXT GEN Coders to 
Increase Employment 
Readiness 

GameStop and Autism Speaks partnered up to 
help tackle the high unemployment or under-

employment rate the vast majority of adults with au-
tism face. The NXT  GEN Coders Program powered 
by GameStop provides financial funding to organi-
zations, schools and universities that teach digital 
literacy and coding to people with autism, to help 
prepare them for the competitive job market. With a 
special focus on teens and college-age students, the 
NXT  GEN Coders Program is also open to children 
and adults on the autism spectrum, from preschool 
age through retirement. 

In its first year, the NXT  GEN Coders Program 
received 38 proposals from 16 states. Applicants 
included community-based coding academies, not-
for-profit service providers and large universities. All 
qualified proposals were evaluated by professionals 
within the coding industry and adults with autism 
who work in computing and gaming. 
Source: GameStop Corp., Autism Speaks 



LACK OF EYE CONTACT IS A SIGN OF AUTISM. 
Learn the others at autismspeaks.org/signs 

https://autismspeaks.org/signs
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Vacation Home Rental Company is Certifed Autism
Center 

VillaKey, a Certified Autism Center, is the first vacation rental company globally to earn the 
CAC designation. The family-run business caters to families, many with children on the au-

tism spectrum to book vacation home rentals. “We saw an underserved market with a genuine need,” 
says Alice Horn, the CEO of VillaKey, LLC. “Children on the autism spectrum are uncomfortable 
with unfamiliar environments, and many families avoid hotels, or may not go on vacation at all. The 
children require a familiar and safe environment, which can be best provided in a vacation home.” 
Source: VillaKey LLC, ibccess.org 

Autism Stories On-
Demand Platform 

To address the growing prevalence 
of autism and the desire to em-

power the global community affected, 
co-founders Remi Tetot and Alex Plank 
launched Autism Stories, a platform 
that will offer informational resources 
to subscribers through engaging inter-
views and documentaries featuring indi-
viduals with autism, impacted families, 
scientists, researchers, professionals in 
the field, and more. Autism Stories will 
be the convener of voices that will sup-
port and propel the autism community 
further. The subscription-based service 
is built on three verticals: living, grow-
ing and succeeding with autism. Each 
section will offer 10- to 60-minute in-
terviews with world-renowned individ-
uals on the spectrum, such as Temple 
Grandin and Steve Silberman, as well 
as conversations with parents, kids and 
prominent leaders in the space. 
Source: Autism Stories 

TD Bank Project SEARCH Interns Amanda Colon and Vincent Catone. 

We embrace 
the diversity of 
our customers, 
employees 
and suppliers. 

Member FDIC | TD Bank, N.A. | Equal Opportunity Employer 

https://ibccess.org


 

 

 

 

 

 

 

 

 

 

 

Want a career that 
changes the world? 

A national laboratory 
is where you belong. 
Idaho National Laboratory and Lawrence Livermore 

National Laboratory, both part of the U.S. Department of 

Energy, promote a vibrant culture of inclusive diversity 

that fuels growth and drives innovation. Through strategic 

collaboration, employees apply skills that signifcantly 

contribute to solving the nation’s most critical safety and 

security challenges. Our employees utilize world-class 

scientifc technology to push the limits of creativity in 

ways no other entity can. If you want to change the world, 

a national laboratory is where you belong. Visit our career 

websites today to fnd out how to join our teams. 

Lawrence Livermore 
National Laboratory 

inlcareers.inl.gov careers-ext.llnl.gov 

https://careers-ext.llnl.gov
https://inlcareers.inl.gov


At Covance, we recognize that when we  
create the space for our colleagues’ voices to  
be heard, innovation truly happens. We see it  
as our responsibility to create that space, and  
take it very seriously. 

We are intentionally taking steps to create  
a culture that fundamentally respects  
and appreciates each employee’s unique  
capabilities. It’s an exciting place to be—and  
it’s important work that we do. 

ADD YOUR PERSPECTIVE. 

ADVANCE YOUR CAREER.

CAREERS 

Preparing for the
Job Interview 

Individually, we bring strength to the 
organization in our own unique ways. 
Together, we are exceptional. 

Take your career to the next level. 
careers.covance.com 

Together, We Are Exceptional. 
Innovation Fueled by Inclusion and Diversity 

Covance is committed to diversity in the workplace and is an equal 
opportunity employer (Minority/Female/Individual with Disability/Veteran/ 
Sexual Orientation/Gender Identity). Your confdentiality and privacy are 
important to us. 

The best way you can prepare 
for job interviews is to think 

ahead and decide how you’re 
going to handle questions related 
to your disability. 

Are there questions an 
interviewer should not 
ask? 

Under the Americans with 
Disabilities Act, an interviewer 
cannot ask about a disability or 
the nature or severity of a disabil-
ity. An employer may ask ques-
tions about your ability to perform 
specific job functions and may 
ask you to describe or demon-
strate how you would perform a 
specific function. They may also 
ask whether you can meet their 
attendance requirements. 

How do I explain 
recent gaps in my 
work history because 
of my disability?

While there is not a perfect 
answer, this is an opportunity to 
talk about what you have been 
doing and how it may relate to the 
position. Have you volunteered, 
overcome a hardship, provided 
care for children or a parent, gone 
to school? If you disclose your 
disability to answer this question, 
focus on how you have dealt with 
challenges in a positive manner, 

are ready to move forward and are 
able to do the job. 

Can an employer 
require a medical 
examination? 

An employer cannot require 
you to take a medical examination 
before you are offered a job. Once 
an offer is made, they can require 
that you pass a medical examina-
tion, if all entering employees for 
the job category have to take it. 

What if the 
interviewer asks an 
illegal question?

You do not have to answer 
it. However, how you handle it 
may affect the impression you 
make. Rather than confronting 
the interviewer directly, you can 
explain that you are not comfort-
able answering the question, or 
ask for the underlying reason for 
the question and address that. For 
example, “I understand you may 
be concerned about my low vi-
sion, but I am able to read screens 
using a device and am able to 
participate fully in all activities 
of the job.” Recognize that an 
interviewer may make mistakes, 
but this does not necessarily have 
anything to do with your being 
hired. 
Source: careeronestop.org 
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Business Process Associate and 2015 Freddie Mac Neurodiversity Intern 

Bertram wanted more in his career. 
He looked for a workplace that accepts everyone, regardless of mindset or 

background. He wanted a company that would accommodate his needs and 

assign him projects that best suit his unique talents to help the company meet 

customer goals and innovate. 

Freddie Mac is his destination. 
Learn more at 

FreddieMac.jobs 
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Disclosing a Disability 
By Melanie Whetzel, M.A., CBIS Lead Consultant, Cognitive/Neurological Team, 
Job Accommodation Network 

Many people struggle with the idea of 
disclosing their disabilities in the work-

place, and for many good reasons. Disclosure 
involves giving out personal, medical, and/or 
disability information to an employer. It can be 
overwhelming and scary. 

How much information should I provide? 
When is the best time to do it? Will my em-
ployer keep the information confidential? Will 
he or she use it against me? These are all valid 
questions that may run through the mind of an 
applicant or employee trying to determine if he 
or she needs to disclose a disability. 

If you need reasonable accommodations in 
the workplace or for the application or hiring 
process, disclosure is a very real and necessary 

step in the accommodation process. It is the 
first and sometimes most difficult step. So what 
exactly is involved? 

When disclosing personal information about 
a disability, it is important to provide infor-
mation about the nature of your disability, the 
limitations involved, and how the disability af-
fects your ability to learn and/or perform the 
job successfully. Under the Americans with 
Disabilities Act (ADA), employers have a right 
to know if a disability is involved when an 
employee asks for accommodations. Although 
there is no specific time frame under the ADA  
for requesting an accommodation, you should 
disclose a disability and request accommoda-
tions before you have difficulties on the job, or 

at least before they become too serious. 
Let’s look at three reasons why someone 

with a disability may choose to disclose to their 
employer. 

Accommodations 
The main reason to disclose a disability is 

to ask for accommodations. Accommodations, 
which are changes or modifications to the way 
things are usually done, aren’t just necessary 
for the completion of job tasks; they are often 
helpful during the application and interview 
process as well. 

For example, Matt is an automotive tech re-
covering from treatment for cancer. He is ready 
to return to work and is interviewing for jobs. 

FIND BETTER BALANCE 
WITH CBRE. 
CBRE values the strengths and contributions our 
employees with disabilities bring to our firm 
every day. Through our work with Getting 
Hired and unique programing like the 
Supported Employment initiative we are able 
to provide more meaningful opportunities for 
more people at CBRE.  

Visit cbre.com/careers to learn more 
about our openings and how we support our 
diverse workforce. 

Equal Opportunity and Affirmative 
Action Employer Women/Minorities/ 
Persons with Disabilities/US Veterans 

https://cbre.com/careers


 

       

  

 

  

A WORKPLACE THAT 
WELCOMES EVERYONE 

Work with meaning. 
Life with balance. 

“M y hope is to debunk the myth that accessibility is only  
about accommodating people with disabilities – it’s much  
more than that.” 

Greg Pollock 
PNC Accessibility Officer 

Accessibility is about enhancing the human experience, making 
everyone’s lives easier, and putting the world in the palm of your 
hands in a way it has never been before. Recognizing this, we continue 
to advance PNC’s efforts to be inclusive of people with disabilities as 
just one of the many ways we demonstrate our commitment to our 
core value of Diversity and Inclusion. 

In 2018, Greg Pollock joined PNC as the organization’s first 
Accessibility Officer and has been hard at work driving accessibility 
with partners across the organization. While accessibility impacts 
everything that we do, it starts with our people. Our employees are 
our most valuable resource and our success depends on our ability to 
include people from diverse backgrounds. Through programs like our 
1000+ member Disability Employee Business Resource Group, PNC 
Enable, we leverage each individual’s unique experiences and 
perspectives to strengthen our company. 

Together, PNC employees are working to remove barriers for all 
people with disabilities, realize the potential we have ahead of us to 
fuel innovation, and enable achievement for our employees, 
customers and communities. 

To find out more about a career with the right balance, visit 
www.pnc.jobs 

PNC provides equal opportunity to qualified persons regardless of race, color, sex, religion, 
national origin, age, sexual orientation, gender identity, disability, veteran status, or other 
categories protected by law. 

©2019 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National 
Association. Member FDIC 

www.pnc.jobs
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He has a difficult time when the interviews are 
in the late afternoon because he feels tired and 
not at his best later in the day. If no morning in-
terviews are available, he may have to disclose 
and request an earlier slot where he can better 
represent himself and his abilities. 

Benefits and Privileges of 
Employment

A second reason to disclose a disability in the 
workplace is to receive benefits or privileges of 
employment. The ADA requires employers to 
provide accommodations so employees with 
disabilities can enjoy the benefits and priv-
ileges of employment equal to those enjoyed 
by employees without disabilities. Benefits and 
privileges of employment include,  but aren’t 
limited to, access to employer-sponsored train-
ings, transportation, credit unions, cafeterias, 
auditoriums and social functions. 

Another example:  Jake is an employee who 
has difficulty hearing well in large group train-
ings. He asks for the accommodation of being 

allowed to take part in training electronically 
while remaining in his office. His disability 
limits his ability to make sense of what goes on 
in the large group. 

Unusual Circumstances 
A third reason to disclose in the workplace 

is to explain an unusual circumstance. For in-
stance, Ty was corrected after a meeting with 
clients where he interrupted and added his own 
personal opinions, unrelated to what was being 
discussed. Before he got into further trouble, 
Ty decided to explain that the cause of the im-
pulsiveness is his mental health impairment 
and that with accommodations, like working 
with a job coach and using role-play scenarios 
to demonstrate appropriate workplace behav-
ior, he should be able to control his impulsive-
ness during meetings. 

Finding Help
As you can see from the examples above, 

accommodations can help individuals with dis-

abilities perform their job duties. Being honest 
with your employer about disclosure and the 
need for accommodations is a direct and effec-
tive way to handle issues that may arise. And 
open communication can help you get the tools 
you need to succeed as you start a new job and 
complete workplace assignments. 

The Job Accommodation Network (JAN) 
may be able to offer you more information, an-
swers and support. JAN is funded by a contract 
with the Office of Disability Employment Pol-
icy (ODEP), U.S. Department of Labor. JAN 
offers free, expert and confidential guidance on 
workplace accommodations. Their experts can 
help you through the disclosure process and 
help you find accommodations that may help 
you succeed during job interviews and on the 
job. Learn more about JAN and start finding 
accommodations information at askjan.org. 

Source: choosework.ssa.gov 

We create  
environments   
that enhance   
human potential  

Careers at Flad.com 

https://choosework.ssa.gov
https://askjan.org


THIS IS NOT JUST A  
GARBAGE TRUCK.  

IT’S ONE PART OF A  
NATIONWIDE TEAM. 

There aren’t many careers that can match this one for pace, diversity and opportunity. As
an industry-leading multi-billion dollar company we have a secure future, and a mission

to change the way North America treats waste. It’s a career that offers opportunity
and a chance for you to take responsibility for your future, in an expert commercial and
environmental organization. We’ll give you the support to succeed, so you can choose a

great career with a great company. 

To apply or find out more about career opportunities at Waste Management please visit 

WWW.WM.COM/CAREERS 
Equal Opportunity Employer: Minority/Female/Disability/Veteran

WWW.WM.COM/CAREERS
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Invisible Conditions Deserve 
Accommodation, Too 
Exercise your rights and use the resources available to you 
By Sneha Dave 

Living with an invisible chronic condition can 
sometimes make you feel alone, and it can often 

make the workplace seem like a complicated envi-
ronment. But you don’t need to feel alone or power-
less—and you certainly don’t have to feel guilty. You 
have rights and, just as important, resources available 
to you that will help you get the accommodations 
you need at work. 

The first is probably the most important, and it’s so 
simple that we sometimes don’t even think of it. Talk 
to your employer about what you need. When there 
is a mutual understanding between the employer and 
employee, the process will inevitably be smoother. 
You may wonder, “How do I tell my employer that 

I’m having a flare-up?” You might even start to think, 
“Is this too much to ask for? Should I just suck it up?” 
The answers are no, it’s not, and no, you shouldn’t. 

Being forthright with your needs while also un-
derstanding your employer’s viewpoint is important 
when requesting accommodations. Take the time to 
educate your employer about your condition—for 
example, flare-ups can be common with many chron-
ic conditions, such as Celiac disease, lupus, rheuma-
toid arthritis, diabetes, and many more. If you can 
inform your employer when you have early signs of 
a flare-up, it may give her time to help make appro-
priate accommodations for you. 

If you need accommodations, don’t be afraid to 

Have	 confidence	 
in dealing with 
your condition and 
know that it can 
bring a greater 
understanding and 
inclusivity 
to the workplace. 

Diversity is Power 

Text ENSCO at 97211 

Some of the world’s most remarkable breakthroughs began with an idea that evolved  
from the mind of a scientist, engineer, and software specialist. ENSCO wants to work  
with you to create the next generation of innovative products and forward-thinking  
solutions for defense and commercial applications. 

Years of 
Ideas to Reality® 

ENSCO, Inc. and its wholly owned subsidiaries deliver innovative engineering, science  
and advanced technology solutions for the national security, rail, avionics, and  
aerospace industries. 

www.ensco.com 
An EO/AA employer committed to Diversity in the Workplace. All qualified applicants including minorities, women, individuals with disabilities, and veterans are encouraged to apply 

ENSCO, Inc. and its wholly owned U.S. subsidiaries are Equal Employment Opportunity/Affirmative Action employers and all qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, national origin, disability or veteran status. 

www.ensco.com


  

“I enjoy elevating our customers' travel 
      experiences by helping plan their trips to 
           international destinations using their
                AAdvantage miles on American or 
                    through a oneworld partner.” 

– Bruce Sickler, Elite Desk   
DFW Reservations Representative 

Achieve your full potential. 
From the team members we hire to the customers we serve,  
inclusion and diversity is our way of life. By celebrating our  
di‡erences, we’re able to foster an inclusive workplace environment  
where all team members can be themselves and reach new heights.  

Explore the possibilities at jobs.aa.com 

jobs.aa.com


      

 
 

 
 
 

  
  

 
 

SERVICE 
Not all are called to serve. Those who do serve are 
a special breed. If you’re one of them, and you’re 

transitioning from the military, we should talk. 

We are a service company. When it comes to 
health care and fnancial services, we are one of 
the largest employers in our state. We honor your 

service. We respect your abilities. We welcome 
your skillset. And with experience like yours, 

there’s a place for you here. 

We are BlueCross BlueShield of South Carolina. 
Go to www.SouthCarolinaBlues.com and click on 

Careers. #SeeWhatYouCanDoAtSCBlue 

Our Business Is People. 

BlueCross BlueShield of South Carolina is an independent 
licensee of the Blue Cross and Blue Shield Association. 

CAREERS 

ask. Your employer ultimately wants you to be productive, so ask 
for whatever you may need. This could be frequent breaks or even 
asking to work one day from home per week to maximize your pro-
ductivity. You could also request a noise-free office space or one near 
a bathroom. Asking for accommodations is a most practical first step, 
and describing in appropriate detail may go even further in creating 
an empathetic relationship between you and your boss. A good place 
to start is to visit the human resources department. 

Another potential resource may be vocational rehabilitation (VR). 
These state-run, federally funded programs offer a way for people 
with mental and physical disabilities to get the help they need to be-
come more independent and to go back to work. They can also be a 
good resource to learn more about your rights and how to navigate 
your specific desired workplace. Vocational rehabilitation eligibili-
ty varies by state, so check with your state’s program to see if you 
qualify. 

Look into an ABLE account. Employment laws are changing, and 
many states introduced the ABLE Act, which you may be eligible 
for if you were diagnosed with your disability before 26 years old. 
ABLE Accounts will help you keep a larger amount of savings and 
not affect your other public benefits. Learn more about the ABLE 
Accounts at ablenrc.org. 

74% 
of people with disabilities don’t 

show any signs that would visually 
signal their impairment to the 

outside world 
Source: Invisible Disabilities Association 

Depending on the severity of your condition, you may need to 
consider Supplemental Security Income (SSI), the federal income 
supplement program designed to help people with disabilities who 
have little or no income. 

Workplace disclosure is ultimately a personal decision. 
Unfortunately, not all employers will be responsive, but doing your 
part to communicate is key to building a long-term relationship. 
Ultimately, have confidence in dealing with your condition and 
know that it can bring a greater understanding and inclusivity to the 
workplace. Having a chronic disease certainly can be an extra barrier, 
but it can also empower your colleagues to understand the effects 
of a chronic disease—and that’s something that adds value to the 
workplace. 

If you are looking for disability-friendly workplaces, check out the 
Disability Equality Index. The DEI has a list of best places to work 
for people with disabilities. If you are looking for employment that 
meets your needs, keep searching! With patience, you can find the 
place that is best for you and your own needs. 
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“ Working  
lets me... 

keep  
contributing.” 

earn  
a living.” 

provide  
for my family.” 

be there for  
the team.” 

Working Works. 
America works best when all Americans can work. Ensuring workers can stay on the job or return to work 
following an injury or illness is essential to America’s economy. 

WhatCanYouDoCampaign.org 

OFFICE OF DISABILITY EMPLOYMENT POLICY 
UNITED STATES DEPARTMENT OF LABOR 

THE CAMPAIGN FOR 
DISABILITY EMPLOYMENT 

https://WhatCanYouDoCampaign.org


42  | DIVERSEability Magazine  | www.diverseabilitymagazine.com SPRING/SUMMER 2019 

CAREERS

      

 
 

 
 

 

  

 

 

2019 is the Year to Start Working Remotely 
If you’re interested in working from home, 

there’s no better time than the present to 
start searching for remote jobs. Working from 
home gives you flexibility, which means a bet-
ter work-life balance, often more productivity 
and, of course, no commute! 

Searching for a Remote Job
The first thing to know is that looking for 

remote work is very similar to a traditional job 
search. You’ll need to do your research; put to-
gether tailored, interesting resumes and cover 
letters; and apply for job listings. 

In searching for remote jobs online, you’re 
going to find a lot of scams. If you want to 
work from home, use keywords like “telecom-
mute job,” “remote job,” “distributed team,” 
and “virtual job.” Avoid phrases that scammers 
use, specifically “work from home” and “work 
at home.” 

Write about your remote job-friendly skills, 
such as independent work, time management, 

written and verbal communication, trouble-
shooting abilities, and proactivity with ques-
tions and ideas. Include a list of remote-spe-
cific technology you’re familiar with, such as 
IM programs (Slack, Google Chat), file sharing 
(Dropbox), document collaboration (Google 
Drive), video conferencing (join.me, GoTo-
Meeting, Skype), and other remote collabora-
tion tools. 

What Field Should I Choose? 
Remote jobs in sales have increased, sur-

passing education as the third most represented 
career field on the list. The healthcare and com-
puter/IT industries continue to offer the most 
remote-friendly jobs, with sales and customer 
service remote jobs also in high demand. 

The top seven career fields—and some of 
the companies—offering remote jobs are: 
1. Computer and IT: SAP, Red Hat, Salesforce 
2. Medical and Health: Magellan Health, CVS 

Health, BroadPath Healthcare Solutions 

3. Sales: Hibu, Enterprise Holdings, Philips 
4. Education and Training: Houghton Mifflin 

Harcourt, Pearson, EF-Education First 
5. Customer Service: Concentrix, Liveops, 

Sutherland 
6. Finance: Fiserv, Wells Fargo, JPMorgan 

Chase 
7. HR & Recruiting: ADP, Kelly Services, 

Robert Half International 

Opportunities are Increasing
“As we saw in the latter part of 2018, we 

expect 2019 to continue to be a job seeker’s 
market where companies will need to offer 
flexible/remote benefits to remain competitive 
and attract and retain the best talent,” said Sara 
Sutton, founder and CEO of FlexJobs. “Com-
panies of all sizes and across all industries 
can adopt work-from-home and flexible work 
policies to meet the changing demands of the 
workforce,” Sutton concluded. 
Source: flexjobs.com 

Diferences wanted. 

At Wellmark Blue Cross and Blue Shield, diferences 
aren’t just welcome – they’re wanted. Because we know 
that a diversity of experiences, ideas and cultures leads 
us to become our best. And we believe our members 
throughout Iowa and South Dakota deserve the absolute 
best. If you want to make a diference in the lives of 
others, we could be the place for you. 

Learn more at 
wellmark.com/careers 

Wellmark Blue Cross and Blue Shield of Iowa, Wellmark Health Plan of Iowa, Inc., Wellmark Value Health Plan, Inc. 
and Wellmark Blue Cross and Blue Shield of South Dakota are independent licensees of the Blue Cross and Blue Shield Association. 

https://wellmark.com/careers
https://flexjobs.com


  

 
 
 

 
 

 
 

 
 

 
 

 
 

 

 
   

 
 

 
 

 
 

 

 
 

 
   

 
 

 
 

 
 

  

 
 

 
 
 

  

 
 
 
 
  

 
 

 
   

 
 

 
 

 
   

 
 
 

 
 

 

 
 

 
 

 
 

 

Don’t Boil the Ocean: 
Achievable Ideas for Building an  
Inclusive Culture in Corporate America 
by Traci Wade, Director, Diversity and Inclusion 

As we close Black History Month and recognize International Day of 
the Woman, I refect on the many conversations in the Silicon Valley 
about representation and a culture of inclusion.  Many focus on the 
large initiatives to increase representation which are indeed vital 
and important.  However, it’s my belief that it’s critical to start where 
we are, and not boil the ocean.  So, what low effort, high return on 
investment, ideas can leaders and individual contributors come up 
with?  An inclusive culture is the responsibility of every employee in 
a company--- not just the Diversity and Inclusion team, HR and the 
executives, EVERYONE! 

At Oracle, it is our objective is to create a culture where all employees 
feel supported, included, heard and part of the day-to-day business 
of increasing innovation!  Innovation is the cornerstone of Oracle’s 
foundation and we understand that when we value all employees 
and provide forums that allow for diversity of thought, we win in the 
marketplace. 

Here are a few ideas for how to begin to create a culture of inclusion in 
the workplace. 

Employee Community Groups 
Having employee communities are important in the workplace and 
they build a sense of connection for like-minded employees.  We 
are proud of our employee communities at Oracle as they serve to 
develop and elevate underrepresented women and minorities in the 
workplace.  Their collective missions of supporting each other across 
the communities assists with building a culture of inclusion. In addition 
to cross collaborations, each group also focuses on mentorship, 
development and external community engagement. 

Be an Ally 
At Oracle, our employee communities are allies for each other.  Allies 
is an important component of creating an inclusive culture.  Everyone 
supporting each other without regard for race, ethnicity gender, sexual 
orientation, religion. 

How do we become allies? At Oracle, our executives attend and speak 
at employee community events.  Allies also includes supporting 
communities and standing up for what is right “when no one is 
looking”  or when participating in meetings or conversations where 
there may be  no diverse representation.  Being an ally to diverse 
communities has been a successful strategy in helping Oracle to 
increase awareness and understanding of all cultures. 

Ensure that All Voices Are Heard 
As leaders, creating a culture on your team where everyone feels 
empowered to share ideas is one small step to success.  Leaders are 
only as good as the teams that they cultivate.  However, we do not 
always take time to use the entire intellectual power of the team.  We 
tend to provide opportunities and ask input from team members who 
think like us. 

How do we break this cycle start to notice those on your team who 
may be more introverted and hesitant to speak up in meetings?  Are 
we providing a forum for the employee to be heard?  Or, are we only 
leveraging input from the extroverts who speak up often? Successful 
leaders have 3 key skills. They know how to lead, execute and coach. 
Price Waterhouse Cooper and Forbes have reported that coaching 
provides huge ROI to company.  Take the time to coach employees, 
speak with them to understand how can you provide a forum for them 
to speak up and be heard in meetings. 

Empowering employee/s to share their ideas will increase engagement 
on your teams.  Gallup polls have shown that disengagement on teams 
can negatively affect the bottom line and the culture of a company. 

Expand Circles of Comfort 
As an employee, take time to connect with individuals on and off 
your team.  We as humans tend to stay in circles where we feel most 
comfortable.  This could be based on socio-economics, race, ethnicity, 
gender, nationality, religion, sexual orientation or other factors. 
Expand your circle of comfort!  Invite someone on your team who you 
may not directly engage with and invite them to a 30 minute virtual or 
physical cup of coffee.  How do I start the conversation?  Share about 
yourself and ask them to share about themselves. You won’t fnd out 
everything about the person in a 30 minute conversation but you are 
building the foundation to a relationship.  By building relationships you 
may learn you have more commonalities than not. 

There are countless studies that support the business case for diversity 
and inclusion. Theories and numbers aside, progress begins with 
some of the very simple kinds of actions mentioned above. It takes a 
little courage, willingness to learn, and the desire to help develop an 
inclusive culture, one where everyone is empowered to participate and 
feels comfortable being who they are. 

To learn more about Oracle’s Diversity and Inclusion efforts, please visit 

www.oracle.com/corporate/careers/diversity/. 

#oracleforall 
https://www.entrepreneur.com/article/246036 
http://www.forbes.com/sites/mattsymonds/2011/01/21/executive- coaching-another-set-of-
clothes-for-the-emperor/#3e0aca2a1d76

https://www.entrepreneur.com/article/246036
www.oracle.com/corporate/careers/diversity
http://www.forbes.com/sites/mattsymonds/2011/01/21/executive- coaching-another-set-of-clothes-for-the-emperor/#3e0aca2a1d76
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Stronger Together: 
Salesforce, 
Abilityforce & 
Sunday Parker 
By Jaeson Parsons 

Sunday Parker’s experiences with a 
mobility-based disability since birth 
has given her unique insight into the 

struggles that those with disabilities face. 
We wanted to get a better understanding of 
Sunday’s career journey as well as her insight 
into the creation and success of Abilityforce at 
Salesforce. Sunday has succeeded, and now 
she is the Global President of Abilityforce, the 
Employee Resource Group at Salesforce. 

DIVERSEability Magazine asked Sunday to 
give us some background into her experiences 
growing up with her disability. 

“I grew up in a very small town in Oklahoma 
that didn’t have a stop light, let alone many ac-
cessibility considerations,” she stated. “As a 
wheelchair user since age 9, I was often lift-

ed into shops and restaurants that didn’t have 
ramp access. Overcoming challenges was my 
‘normal’—I faced barriers going to school, 
spending time with friends, and even lived in 
a house that had multiple steps getting in the 
front door.” 

After graduating high school in 2009 and
moving to San Francisco to attend university,
her experiences were eye-opening. 

 
 

“For the first time, I could take buses and 
trains, easily go along sidewalks, and the ma-
jority of businesses were accessible. This shift 
from living in a small town that had barriers at 
every turn to one of the most accessible cities 
in America was life-changing.” 

Sunday graduated in 2013 with a degree in 
interior architecture and design; however, she 

felt more suited to the tech industry. 
“After graduation, I wasn’t sure where my 

career journey would take me, but I knew I 
wanted to be part of an organization where I 
felt valued and could explore my interests,” 
she said. 

It was Salesforce’s philanthropic method 
that attracted her to apply. 

“[Their] commitment to donate 1 percent of 
earnings, 1 percent of products, and 1 percent 
of employee time to charitable causes is an or-
ganization I was excited to be a part of, and felt 
I could bring value to.” 

Before accepting the position, Sunday re-
quested to speak with an accommodations 
manager to discuss her disability needs for the 
position. She was encouraged by their reaction. 
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Once at Salesforce, Sunday became involved in a grassroots group called Abilityforce. 
Founded in 2016, this was Salesforce’s first resource group for employees with disabilities. 

“My initial conversation started with them 
assuring me, ‘My job is to make sure your first 
day is the best first day you’ve ever had, so 
let’s talk about how we’re going to do that.’” A  
company switch is tough for anyone, but there 
is added complexity as a disabled person like 
myself who requires accommodations. But I 
left that conversation not just excited, but con-
fident to start my journey at a company that 
was mutually invested in my success.” 

Once at Salesforce, Sunday became involved 
in a grassroots group called Abilityforce. 
Founded in 2016, this was Salesforce’s first 
resource group for employees with disabilities. 

Through her career development, Sunday 
has experienced many challenges and missed 
opportunities related to accessibility in the 

workplace, as well as the lack of resources, and 
this was something she wanted to see improved 
drastically for future generations. Sunday has 
seen firsthand the benefits of employee re-
source groups as it relates to the team environ-
ment at the company. 

“Having employee resource groups helps to 
build a culture where everyone, regardless of 
their identity, can feel empowered to bring their 
full and authentic selves to work. People want 
to work at companies that reflect the communi-
ties they live in.” 

We asked Sunday to outline the future for 
Abilityforce. 

“We have a long-range plan to become a 
best place to work for people with disabilities. 
We continue to strive to have our physical and 

technological environments accessible and de-
signed with everyone in mind by developing 
innovative best practices.” 

Companies like Sunday’s that create employ-
ee resource groups allow for a deeper connec-
tion within the company and across the globe, 
as colleagues around the world provide their 
unique insight for development. Sunday said 
something that was very powerful—that we are 
stronger together. Finding ways to connect and 
break down the chains of isolation through hu-
man connection is a powerful tool. In her final 
remarks, Sunday stated that business can be a 
powerful platform for social change. Creating 
employee resource groups can increase solidar-
ity and become a driving force for equal oppor-
tunity and accessibility within the workplace. 
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BUSINESS 
2 BUSINESS 

On the Scene 
at NMSDC 
with Kristin 
Malek 
At NMSDC this year, we 

caught up with Kristin 
Malek of CDW. Driving CDW’s 
strategies to achieve supplier 
diversity objectives, Malek is 
the architect of CDW’s diverse 
supply chain, 800+ suppliers 
that serve the needs and offers 
solutions to CDW and their 
customers. 

“I think it’s so important to be 
at the NMSDC conference—the 
disparity in procurement and 
supply chain is such an aged 
issue. When we have a platform 
to talk through it and elevate it, 
we make it clear that we need 
change, and I think that happens 
when we’re together.” 

“The reason I love supplier 
diversity is that nine years ago, 
I became a mom to my daugh-
ter Katelynn, who was born 
with Down syndrome. On that 
day, the day she was born—at 
28 years old—I became part 
of the disability community. It 
comes from the fire in my heart 
to advocate for marginalized, 
underrepresented communities. 
If I can have my personal life 
and my professional life collide 
in a meaningful way to create 
change, then I’m all in. I think 
there are two ways to live life: 
you can participate or be present.  
And I have to participate.” Kristin Malek 

Senior Manager Supplier Diversity, CDW 
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“It’s more than a passion. 
It’s a must. There’s a lot 
on the line.” 

~  Kristin Malek 

WE GET DIVERSITY. 
Nine years ago, Kristin Malek gave birth to a daughter with Down syndrome. 
Her daughter, Katelynn, changed her life, her passion and strengthened her 
resolve to assist marginalized groups. When she joined CDW 18 months ago, 
her professional and personal roads merged, creating the passion with which 
Malek approaches CDW’s Supplier Diversity Program every day. 

CDW is committed to embracing di˜erences and o˜ering everyone an equal 
share of voice, power and status. Join us in our mission to promote equality 
and create change. 

CDW.com/diversity 

© 2019 CDW®, CDW•G® and PEOPLE WHO GET IT® are registered trademarks of CDW LLC. 
MKT38068 

https://CDW.com/diversity


As a leading global content company, Viacom continuously strives to 
be a catalyst of change—celebrating diversity, advancing inclusion, and 
building belonging. Viacom is committed to reflecting the diversity of the 
company’s global audiences in its entertainment content, workforce, and 
with business partners.

Viacom is proud to announce the company’s new Supplier Diversity 
Program, jointly led by Viacom’s Sourcing team and the Office of 
Global Inclusion. Viacom is actively seeking to forge new vendor 
partnerships with a wide variety of best-in-class, small and traditionally 
underrepresented companies who would like to belong in the Viacom 
family. 

Viacom is in the Business of Belonging— 
Starting with their Diverse Suppliers 

“When you look at the amount of spend we generate both through 
media networks and Paramount, it’s an incredible opportunity for us to 
diversify our sourcing and to bring new partners into the family,” said 
Viacom Executive Vice President and Global Head of Inclusion Strategy 
Marva Smalls. 

Identifying Diverse Partners   
Viacom’s first step to diversification has been to catalogue its current 
vendor pool. The company has also joined WBENC, NMSDC, NGLCC, 
and Disability:IN (formerly USBLN)—all business councils that work 
with certified diverse suppliers. So far, approximately 1,100 of Viacom’s 
vendors have either self-classified as diverse or fit into the rubric to be 
certified by one of these organizations. 

“If expanding the network of vendors available to us results in a more 
positive economic impact on underrepresented local communities, it’s a 
win for both these businesses and Viacom,” Smalls said. 

Sometimes a Nudge is All You Need 
One initial contract can propel a small company to much larger 
things. Take, for example, Jax Media, a New York City-based, minority-
owned production shop. Megan Ring, Senior Vice President and Head 
of Production for Comedy Central, said, “Jax Media’s owner, Tony 
Hernandez, was just a guy who was out there with some great ideas and 
a different way of thinking, and we struck up a relationship, and we were 
willing to take some chances to learn from him, and he was at the same 
time able to take advantage of access points to Viacom.” 

Nickelodeon similarly points to the experience of Ne’e Leau, the Samoan-

American owner of Scenic Storage in Los Angeles, who started as a 
stagehand with Nick 20 years ago. His business now manages the bulk of 
the network’s set storage in the city. “Ne’e’s experience shows how the 
diversity movement can work,” said Nickelodeon Executive Vice President 
of Production Lee Ann Larsen. 

The Business Case 
Through its Sourcing organization, Viacom hopes to strengthen and 
expand relationships with its diverse supplier base, while simultaneously 
driving innovation, increased quality of service, and cost savings. The 
Sourcing team’s collaborative partnership with the Viacom Office of 
Global Inclusion will ensure that these businesses have a strong sense 
of belonging to the Viacom family once they become part of the supply 
chain. 

“There’s an economic benefit to the system, certainly to the diverse 
supplier, but by bringing in a diverse supplier base, it allows us to drive 
better service, better quality, better price,” said Tom Lardieri, Senior Vice 
President of Financial Operations. 

While new, more diverse vendors will provide services within a wide 
range of spend areas at Viacom, content production is one of the major 
areas where there will be a positive impact on the business. “Yes, we 
should have more diversity overall and we should open our sites,” said 
BET Senior Vice President of Production Michael Siegman. “We strive 
to hire people because they bring distinctive skillsets and priorities that 
help us on all of our productions.” Says Paramount Pictures COO Andrew 
Gumpert, “If we have a room with [more diversity], we’re going to get a 
point of view that produces the best result.” 

Promoting Belonging and Defining the Company Beyond the Bottom 
Line  
Viacom hopes to incrementally increase its number of diverse vendors 
while simultaneously ensuring these new partners experience a sense of 
belonging at the company. Viacom has spent years curating this strong 
internal culture of belonging, led by Smalls, who says, “We’re not just 
fostering an environment of diversity and inclusion; we’re fostering an 
environment of belonging, where people feel they’re supposed to be 
here, and they are part of driving value and innovation at Viacom,” she 
said. “We want to be a committed custodian of change and diversity, 
helping to uplift communities that otherwise are underrepresented.” 



As a leading global content company, Viacom continuously strives to 
be a catalyst of change—celebrating diversity, advancing inclusion, and 
building belonging. Viacom is committed to reflecting the diversity of the 
company’s global audiences in its entertainment content, workforce, and 
with business partners.

Viacom is proud to announce the company’s new Supplier Diversity 
Program, jointly led by Viacom’s Sourcing team and the Office of 
Global Inclusion. Viacom is actively seeking to forge new vendor 
partnerships with a wide variety of best-in-class, small and traditionally 
underrepresented companies who would like to belong in the Viacom 
family. 

“When you look at the amount of spend we generate both through 
media networks and Paramount, it’s an incredible opportunity for us to 
diversify our sourcing and to bring new partners into the family,” said 
Viacom Executive Vice President and Global Head of Inclusion Strategy 
Marva Smalls.

Identifying Diverse Partners   
Viacom’s first step to diversification has been to catalogue its current 
vendor pool. The company has also joined WBENC, NMSDC, NGLCC, 
and Disability:IN (formerly USBLN)—all business councils that work 
with certified diverse suppliers. So far, approximately 1,100 of Viacom’s 
vendors have either self-classified as diverse or fit into the rubric to be 
certified by one of these organizations.

“If expanding the network of vendors available to us results in a more 
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Sometimes a Nudge is All You Need  
One initial contract can propel a small company to much larger 
things. Take, for example, Jax Media, a New York City-based, minority-
owned production shop. Megan Ring, Senior Vice President and Head 
of Production for Comedy Central, said, “Jax Media’s owner, Tony 
Hernandez, was just a guy who was out there with some great ideas and 
a different way of thinking, and we struck up a relationship, and we were 
willing to take some chances to learn from him, and he was at the same 
time able to take advantage of access points to Viacom.” 

Nickelodeon similarly points to the experience of Ne’e Leau, the Samoan-

American owner of Scenic Storage in Los Angeles, who started as a 
stagehand with Nick 20 years ago. His business now manages the bulk of 
the network’s set storage in the city. “Ne’e’s experience shows how the 
diversity movement can work,” said Nickelodeon Executive Vice President 
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expand relationships with its diverse supplier base, while simultaneously 
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While new, more diverse vendors will provide services within a wide 
range of spend areas at Viacom, content production is one of the major 
areas where there will be a positive impact on the business. “Yes, we 
should have more diversity overall and we should open our sites,” said 
BET Senior Vice President of Production Michael Siegman. “We strive 
to hire people because they bring distinctive skillsets and priorities that 
help us on all of our productions.” Says Paramount Pictures COO Andrew 
Gumpert, “If we have a room with [more diversity], we’re going to get a 
point of view that produces the best result.” 

Promoting Belonging and Defining the Company Beyond the Bottom 
Line  
Viacom hopes to incrementally increase its number of diverse vendors 
while simultaneously ensuring these new partners experience a sense of 
belonging at the company. Viacom has spent years curating this strong 
internal culture of belonging, led by Smalls, who says, “We’re not just 
fostering an environment of diversity and inclusion; we’re fostering an 
environment of belonging, where people feel they’re supposed to be 
here, and they are part of driving value and innovation at Viacom,” she 
said. “We want to be a committed custodian of change and diversity, 
helping to uplift communities that otherwise are underrepresented.”

Viacom is in the Business of Belonging—
Starting with their Diverse Suppliers
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building belonging. Viacom is committed to reflecting the diversity of the 
company’s global audiences in its entertainment content, workforce, and 
with business partners.

Viacom is proud to announce the company’s new Supplier Diversity 
Program, jointly led by Viacom’s Sourcing team and the Office of 
Global Inclusion. Viacom is actively seeking to forge new vendor 
partnerships with a wide variety of best-in-class, small and traditionally 
underrepresented companies who would like to belong in the Viacom 
family. 

“When you look at the amount of spend we generate both through 
media networks and Paramount, it’s an incredible opportunity for us to 
diversify our sourcing and to bring new partners into the family,” said 
Viacom Executive Vice President and Global Head of Inclusion Strategy 
Marva Smalls.

Identifying Diverse Partners   
Viacom’s first step to diversification has been to catalogue its current 
vendor pool. The company has also joined WBENC, NMSDC, NGLCC, 
and Disability:IN (formerly USBLN)—all business councils that work 
with certified diverse suppliers. So far, approximately 1,100 of Viacom’s 
vendors have either self-classified as diverse or fit into the rubric to be 
certified by one of these organizations.

“If expanding the network of vendors available to us results in a more 
positive economic impact on underrepresented local communities, it’s a 
win for both these businesses and Viacom,” Smalls said. 

Sometimes a Nudge is All You Need  
One initial contract can propel a small company to much larger 
things. Take, for example, Jax Media, a New York City-based, minority-
owned production shop. Megan Ring, Senior Vice President and Head 
of Production for Comedy Central, said, “Jax Media’s owner, Tony 
Hernandez, was just a guy who was out there with some great ideas and 
a different way of thinking, and we struck up a relationship, and we were 
willing to take some chances to learn from him, and he was at the same 
time able to take advantage of access points to Viacom.” 

Nickelodeon similarly points to the experience of Ne’e Leau, the Samoan-

American owner of Scenic Storage in Los Angeles, who started as a 
stagehand with Nick 20 years ago. His business now manages the bulk of 
the network’s set storage in the city. “Ne’e’s experience shows how the 
diversity movement can work,” said Nickelodeon Executive Vice President 
of Production Lee Ann Larsen. 

The Business Case  
Through its Sourcing organization, Viacom hopes to strengthen and 
expand relationships with its diverse supplier base, while simultaneously 
driving innovation, increased quality of service, and cost savings. The 
Sourcing team’s collaborative partnership with the Viacom Office of 
Global Inclusion will ensure that these businesses have a strong sense 
of belonging to the Viacom family once they become part of the supply 
chain.

“There’s an economic benefit to the system, certainly to the diverse 
supplier, but by bringing in a diverse supplier base, it allows us to drive 
better service, better quality, better price,” said Tom Lardieri, Senior Vice 
President of Financial Operations.

While new, more diverse vendors will provide services within a wide 
range of spend areas at Viacom, content production is one of the major 
areas where there will be a positive impact on the business. “Yes, we 
should have more diversity overall and we should open our sites,” said 
BET Senior Vice President of Production Michael Siegman. “We strive 
to hire people because they bring distinctive skillsets and priorities that 
help us on all of our productions.” Says Paramount Pictures COO Andrew 
Gumpert, “If we have a room with [more diversity], we’re going to get a 
point of view that produces the best result.” 

Promoting Belonging and Defining the Company Beyond the Bottom 
Line  
Viacom hopes to incrementally increase its number of diverse vendors 
while simultaneously ensuring these new partners experience a sense of 
belonging at the company. Viacom has spent years curating this strong 
internal culture of belonging, led by Smalls, who says, “We’re not just 
fostering an environment of diversity and inclusion; we’re fostering an 
environment of belonging, where people feel they’re supposed to be 
here, and they are part of driving value and innovation at Viacom,” she 
said. “We want to be a committed custodian of change and diversity, 
helping to uplift communities that otherwise are underrepresented.”

Viacom is in the Business of Belonging—
Starting with their Diverse Suppliers
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Entrepreneurship: 
Advice from Shirley Beck 
“Keep moving!” That’s what Shirley 

Beck tells her clients, most of whom 
are people with disabilities. And she demon-
strates that mantra every day in her work as a 
self-employed pediatric physical therapist. 

Shirley had already been practicing phys-
ical therapy for three years when, at age 26, 
she was diagnosed with multiple sclerosis 
(MS), an inflammatory disease that affects the 
nervous system. Even though she was told to 
“take it easy,” she continued working in her 
field and ultimately formed her own practice 
that specializes in improving the quality of life 
for her patients. 

Shirley’s physical therapy studio is located 
in her home, where, day to day, she helps in-
fants, children and young adults recover from 
injuries or improve their movement potential. 
She specializes in treatment through neuro-

muscular electrical stimulation and has also 
authored a book on torticollis, an asymmetri-
cal head or neck condition that is common in 
infants. 

The primary symptoms of Shirley’s MS in-
clude mobility issues and spasmodic dyspho-
nia, a type of speech delay. While she can no 
longer walk unassisted, she leverages a range 
of devices and productivity enhancements, 
from a motorized scooter, to forearm crutches, 
to a home elevator that takes her to and from 
her studio. She also drives a specially outfitted 
ramp van, which she says contributes greatly to 
her independence and quality of life. 

Entrepreneurship itself has also added to her 
quality of life by affording Shirley numerous 
work-life benefits. For example, being her own 
boss enables her to set her work schedule to 
accommodate her own medical and physical 

therapy appointments. She also has the free-
dom to “set up shop” in any location—a flexi-
bility she put to use often over the years when 
her husband’s job required her family to move 
frequently. Her flexible schedule also allows 
her to pursue her own personal interests, such 
as family time and international travel and
adventure, which has included skydiving and 
bungee jumping. “My disability does not slow 
me down,” she says. And though she recently 
turned 65, she has no plans to retire anytime 
soon! 

 

Many of Shirley’s young patients have dis-
abilities as well, and her own experiences with 
MS help her relate to their emotions and needs. 
“I tell them my goal is to get them into better 
shape than I am,” she says. “If I can keep mov-
ing and do a job I love, so can they.” 
Source: dol.gov 

“My disability 
does not slow 
me down.” 

Shirley Beck 

Shirley Beck 



 
 

Embracing the Future - Together 

Ford’s continued commitment to creating business 
opportunities for diverse suppliers has been 

expanded to include certifed Disability:IN  suppliers. 

To learn more about our 
Ford Supplier Diversity Development Program, 

visit our website at www.fordsdd.com 

www.fordsdd.com
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Disability:IN Certification
Diversifying the Economic Landscape 
The nationally recognized certification you 

receive from Disability:IN—now expand-
ed from one to two full years—will help you 
market and build relationships with Fortune 
500 corporate buyers and decision-makers. 

Disability:IN is the leading nonprofit re-
source for business disability inclusion world-
wide, promoting disability inclusion by height-
ening awareness, advising corporations and 
sharing proven strategies for including peo-
ple with disabilities in the workplace, supply 
chain, and marketplace. 

Meet two business owners who have used 
the resources and tools made available through 
Disability:IN’s Disability Supplier Diversity 
Program to expand and grow their businesses. 

Tamara Nall of The 
Leading Niche

The Leading Niche is a data analytics and 
specialized IT  consulting firm known for pro-
viding big business capabilities with a small 
business/high-touch approach. With locations 
in Washington, D.C., New York City, and At-
lanta, Georgia, the Leading Niche has employ-
ees and contracts across the United States. 

“Our involvement with Disability:IN has al-
lowed us to work on a strategy to expand from 
primarily the federal government space into 
the private sector,” says owner Tamara Nall. 
“The Disability:IN  community is helpful and 
supportive.” 

To others looking to start their own busi-
nesses, she has this advice: 
� Start with the end goal in mind, because  

that will shape your strategy. Do you ulti-
mately want to sell? Leave a legacy for  
your children? Have a lifestyle business?  
In each of these, your strategy could be  
different, so tailor business plan to your  
end goal. 

� Be flexible and nimble. Markets change,  
new competitors emerge, politics vary,  
trends pivot, and your company evolves.  
These internal and external factors could  
influence your strategy, which needs to be  
revisited often. 

� Focus on business development. If you 

want to grow, make sure you spend time 
on business development, focus on 
sustainable growth, and don’t get bogged 
down by administrative tasks that could 
be outsourced. A mentor once told me to 
put tasks in one of several buckets: 

Tamara Nall, The Leading Niche 

(1) stop, (2) postpone, (3) delegate, or (4)  
go. Which 20 percent of tasks will give  
me 80 percent of my results? 

� Define repeatable and automated 
processes. It’s never too late to document 
your operational processes. As you scale 



Novartis Pharmaceuticals  
Corporation 

Opportunity. Inclusion.  
Good Business. Commitment. 
Novartis Pharmaceuticals Corporation researches, develops, manufactures and markets 

innovative medicines aimed at improving patients’ lives. We offer a broad range of medicines for 

cancer, cardiovascular disease, endocrine disease, inflammatory disease, infectious disease, 

neurological disease, organ transplantation, psychiatric disease, respiratory disease and skin 

conditions. Our mission is to discover new ways to improve and extend people’s lives. 

We are committed to embracing and leveraging diverse backgrounds, cultures and talents 

to create an inclusive, high-performing culture, to address the evolving needs of patients and 

customers, to support diverse suppliers, and to enrich the communities we serve. 

Please visit our website at: www.pharma.us.novartis.com 
For more information about our supplier diversity efforts, visit: www.supplierdiversity.novartis.com 

Novartis Pharmaceuticals Corporation Sandoz 
Supplier Diversity 100 College Road West 
One Health Plaza Princeton, NJ 08540-6604 
East Hanover, NJ 07936 Attn: Supplier Diversity 

728153D-0119 

www.supplierdiversity.novartis.com
www.pharma.us.novartis.com
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and add new people, it is important that  
your focus on quality extends within the  
organization. 

� Find a board of advisors. Build a trusted  
group of experienced experts who can  
help you meet your goals and who knows  
the industry or function. If you want to  
grow to $5M, find people who have built  
$10M companies. Most importantly, pick  
individuals who want to see you succeed  
and have the time to commit to your  
growth. 

Learn more at theleadingniche.com. 

Victor Agapov of
Wallo Brands LLC 

Victor Agapov is the founder and CEO of 
Wallo Brands LLC in Madison, Wisconsin, 
which primarily develops, manufactures and 
distributes commercial and residential con-
struction products. Recently the company 
formed a new biotechnology subdivision, Mid-
west Biotech Supply, through which it offers 
high-quality protein production, purification 
and modifications. 

“Almost immediately after becoming certi-
fied by Disability:IN,” says Agapov, “we felt 
an immense impact on our business. We were 
able to enhance and improve our business ca-
pabilities through the participation in various 
programs such as the Tuck School of Business 
at Dartmouth Executive program, mentoring 
exchange and annual conferences.” 

The training and connections paid off on 
their recent winning bid for a contract. Aga-
pov explains, “We were able to leverage our 
existing customer’s feedback, sales history 
and performance to go through with the pre-
sentation, evaluation, and eventually winning 
our last contract with one of the Fortune 500 
companies.” 

With his experience and success, Agapov 
tells new entrepreneurs that his number one 
piece of advice is to start taking small steps 
as soon as possible—“Don’t make excuses as 
to why you shouldn’t start now! The business 
idea will gradually evolve; take shape and fo-
cus as more thoughts and efforts are put in,” 
he says. “Make sure to surround yourself with 
positive and motivational people who inspire 
you and offer constructive criticism, rather 
than bring you down.” 

But his experience hasn’t always been per-

Victor Agapov, Wallo Brands, LLC 

fectly smooth—like all business owners, he’s 
learned from a mistake or two. “Once the busi-
ness started to grow and we saw a steady in-
crease in customer base and orders, the amount 
of administrative overhead increased as well. 
I was not able to keep up and had to off-load 
some of the work I was doing myself,” he 
admits. “Luckily, there were a great deal of 
options available to outsource and automate 
most of those tasks, such as customer support, 

inventory control, customer management, and 
finance. I now use a good number of tools that 
help me operate more effectively than ever.” 

“Throughout my life, I’ve had many valu-
able lessons come my way, but the biggest is 
understanding that your disabilities can actu-
ally make you more resourceful and entrepre-
neurial, giving you an advantage that might put 
you in front of the others.” 

Learn more at wallobrands.com. 

https://wallobrands.com
https://theleadingniche.com


 
 
 

 

 
 

  

Why We Invent 
AT MERCK, WE ARE INVENTING FOR LIFE. 

We are taking on many of the world’s most 
challenging diseases because the world 
still needs cures for cancer, Alzheimer’s 
disease, HIV, and so many other causes of 
widespread suffering in people and animals. 

We invent to help people go on, 
unburdened, to experience, create 
and live their best lives. 

Copyright © 2017 Merck Sharp & Dohme Corp., a subsidiary of Merck & Co., Inc. 
All Rights Reserved. CORP-1064987-0052 08/17 
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What is DOBE Certification? 
The Disability-Owned Business Enterprise 

(DOBE) certification is granted to busi-
nesses that are at least 51 percent owned, 
operated, controlled, and managed by a per-
son with a disability. With this certification, 
disability-owned businesses have increased 
access to contracts offered by large corpora-
tions and market advantages over competitors. 
As a group that is considered to be “disadvan-
taged” in the United States, disability-owned 
businesses are often more attractive to large 
businesses involved in national, state, and local 
supply chains. 

Benefits of Diversity & 
Inclusion 

Disabilities come in a variety of shapes and 
sizes, just like business owners. Though many 
people tend to view disabilities as an obstacle, 
these traits are unique and special, setting a 
disabled individual above others. For business 
owners with disabilities, this distinction is an 
asset within the corporate world. A ‘disadvan-
tage’ can become a positive advantage, letting 
business owners join a diverse global supply 
chain where every voice can be heard and pos-
sibilities are endless. 

Why Get Certified?
Disability:IN created the Disability Suppli-

er Diversity Program to help disability-owned 
businesses expand through a diverse supply 
chain. By certifying your business, you have 
access to increased resources and a more level 
playing field than non-certified disadvantaged 
business owners. Disability:IN offers suppli-
er events, webinars, monthly teleconferences, 
better business opportunities, a scholarship 
program, and a Mentoring & Business Devel-
opment Program to help you better your busi-
ness opportunities and operations. 

Large companies and corporations are be-
coming increasingly interested in creating 
diverse supply chains, which opens several 
opportunities for diverse businesses. Adding a 
certification to your business can also improve 
your reputation within your industry, commu-
nity, and network, making your company more 
attractive to individuals and businesses alike. 
The DOBE certification opens the door to net-
working and matchmaking events throughout 
the country, allowing you to make connections 
and relationships with important corporate 
contacts. 

How to Get Certified 
To certify your company with Disability:IN, 

you must meet specific requirements. 
� Do you have a physical and/or mental disa-

bility that substantially impairs one or more  
major life activities? 

� Do you own a majority (at least 51%) of  
your business? Can you verify this through  
supporting financial and business  
documents? 

� Is your business independent and not signi-
ficantly reliant on another business for day-
to-day operations? 

� Are you involved in the day-to-day operati-
ons and management of your company,  
including decision making? 

� Are you able and willing to submit the busi-
ness and financial information required by  
the USBLN? This information will be used  
to evaluate your eligibility for this certifica-
tion and will be confidentially reviewed in  
a secure, permanent environment. 

Are you interested in increasing your 
access to business dealings with private sector 
corporations who want to do business with 
DOBE-certified businesses? 
Sources: connxus.com, disabilityin.com 

Disability Owned Business Enterprise (DOBE) 
A business that is 51 percent owned, controlled, operated, and managed by a person(s) with 
a disability. 

Veteran–Disability Owned Business Enterprise (V–DOBE) 
A business that is 51 percent owned, controlled, operated, and managed by a veteran, but 
disability was not incurred during their time of service. 

Service-Disabled Veteran–Disability Owned Business Enterprise (SDV–DOBE) 
A business that is 51 percent owned, controlled, operated, and managed by a veteran, who 
sustained their disability during their time of service. 
If you are ready and interested in pursuing this certification, start the process by completing 
the application offered by the Disability:IN. 
Source : disabilityin.com 

https://disabilityin.com
https://disabilityin.com
https://connxus.com


 
 

Helping people 
on their path 
to better health 

Coming together with Aetna, we’re leading the change to create 
a new health care model that is easier to use, more affordable, 
and puts consumers at the center of their care. 

And that leads to a healthier you. 

Learn more at cvshealth.com/aetna 

https://cvshealth.com/aetna
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Millennial 
Entrepreneurs
are a Force 
for Change 
By Allen Gutierrez 

Millennials are believed to be among 
the largest generation in the United 

States, even on the cusp of surpassing the 
great generation of baby boomers as the 
nation’s largest living adult generation. 
There is no doubt that Millennials have 
made their mark and their inclination for 
all things digital has sparked an evolution 
of change in traditional institutions and in 
the way they do business. For Millennials, 
technology, innovation, creativity and 
thinking outside the box are the new 
norms that will undoubtedly catapult us 
into the future. 
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What makes us different  

is how we embrace individual differences. 

Health Care Service Corporation has been meeting the needs of multicultural members for generations. 

By operating Blue Cross and Blue Shield companies in several states, HCSC is able to leverage  
diverse perspectives from our employees, suppliers, and communities in order to reduce health care  
disparities. From supporting military veterans and persons with disabilities, to serving those from  
diferent backgrounds, it’s our belief that living healthy and inspired lives is a goal we all share. 

Blue Cross and Blue Shield of Illinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue Shield
   of New Mexico, Blue Cross and Blue Shield of Oklahoma, and Blue Cross and Blue Shield of Texas, 

Divisions of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 
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/MyAquaAmerica AquaAmerica.com @MyAquaAmerica 

Water  is fundamental for  life and a career with  
Aqua America means you can be a part of  
protecting and providing Earth’s most essential  
resource. Together, the women and men of Aqua  
America serve 3 million customers across eight  
states. Aqua uses science, technology, capital  
investments, and amazing talent to provide  
communities with clean, safe drinking water  and  
responsibly return wastewater to our rivers and  
streams. Join our team and make a diference! 

To learn more about career  opportunities, please  
visit and apply online at AquaAmerica.com and  
click on Careers. 

Aqua is an Equal Opportunity Employer. 

Integrity, Respect   
and the Pursuit   
of Excellence! 

That creative thinking was the spark that propelled Katie Steller 
on the path of entrepreneurship. 

Katie is owner of the Minneapolis-based Steller Hair Company, 
and she is the SBA’s 2018 Minnesota Young Entrepreneur of the 
Year. At age 11, Katie was diagnosed with an autoimmune disease 
that dictated much of her childhood, but not her spirit. By age 18, 
her illness had progressed, and her large intestine was removed. 
The serious health challenges caused her hair to start falling out. 
Seeing Katie’s distress, her mom took her to a salon for a pro-
fessional haircut, something she had never had before. After hav-
ing her hair cut and styled, she discovered the impact hairstylists 
could make on their clients. Sitting in the stylist’s chair that day, 
Katie was no longer defined by her illness and she felt like a per-
son again. 

That experience led to Katie’s desire to help others feel the 
same way. She enrolled in cosmetology school, then worked as 
a stylist and an educator helping to train others. Soon after, Katie 
was able to open her own salon and provide her employees with 
competitive salaries. Like Katie, many Millennials were born with 
an innate entrepreneurial spirit—a core desire to connect with the 
world around them, create their own path, and cultivate a shared 
sense of purpose. Katie has done just that with her salon. In every 
aspect of her life, she strives to be an advocate for others, her em-
ployees, her clients and her community. 

At the Small Business Administration, the mission is to help 
small businesses start, grow, expand and recover from declared 

For Millennials, technology, innovation, 
creativity and thinking outside the 

box are the new norms that will 
undoubtedly catapult us into the 

future. 

disasters. The SBA  offers counseling and access to capital among 
its services, both through its 68 district offices and its resource 
partner network in communities across the country. The SBA has 
the proven tools needed to help bridge the gap for young entrepre-
neurs, providing strong resources to help them grow their busi-
nesses, reach new markets and realize their full potential. With 
the help of its resource partners, including the Women’s Business 
Centers, the Small Business Development Centers, and SCORE, 
the SBA reaches more than one million small business owners 
every year through mentoring, counseling and training. 

Millennials have a unique way of learning and doing business, 
and the SBA has evolved some of its traditional business training 
methods to be more interactive, dynamic and online. The SBA has 
an extensive learning center online to help you start and run your 
business. 

From the planning stages of her salon to its operation today, 
Katie has received mentoring and business development resourc-
es from WomenVenture, an SBA  Women’s Business Center in 
Minneapolis that helps women entrepreneurs at all stages of busi-
ness development, from conception to launch and growth. The 
SBA has helped Katie, and it can help you, too. 
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Commitment to Access 
and Inclusion 

JPMorgan Chase values the unique insights that people of all abilities bring to our  
workforce, our supply chain and our diverse communities. Together we are making inclusion  

and accessibility cornerstones of how we do business around the globe. 

For more information please visit jpmorganchase.com/supplierdiversity 

https://jpmorganchase.com/supplierdiversity
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Support for Entrepreneurs with  
Disabilities 
Have you ever thought about working 

for yourself? Do you have a passion for 
entrepreneurship? 

If so, and you receive Social Security Dis-
ability Insurance (SSDI) or Supplemental Se-
curity Income (SSI), Social Security’s Ticket 
to Work (Ticket) program may be able to help 
you on the path to success in self-employment. 

The Ticket program supports career devel-
opment for people ages 18 through 64 who 
receive Social Security disability benefits (SSI 
or SSDI) and want to work. The Ticket pro-
gram is free and voluntary. It helps people with  

People with disabilities are 
nearly twice as likely to 
be self-employed as the 

general population,  

14.7 
percen

8 
t compared to 

percent 

disabilities move toward financial indepen-
dence and connects them with the services and 
support they need to succeed in the workforce, 
including self-employment. 

How It Works 
By participating in the Ticket program,

you’ll have access to a wide variety of free 
services provided by Ticket to Work service 
providers. They become your “Employment 
Team,” and support you on your journey to fi-
nancial independence. 

 

You’ll decide whether you’d like to work 
with an Employment Network (EN) or state 
Vocational Rehabilitation (VR) agency to 
develop your self-employment goal and a plan 
to achieve your goal. Once you and your EN 

or VR agree to your goal and plan, they may 
be able to help you develop your business 
idea, write a business plan, and find funding 
to help you start your business. Along the way, 
they can also provide guidance and support, 
like identifying accommodations, to help you 
succeed. 

To find providers that specialize in self-em-
ployment, visit our Find Help tool and choose 
“Direct Search.” Once your results come up, 
choose “experience in” from the drop down 
menu on the left and select “self-employment.” 

Benefits Counseling and Work 
Incentives 

When you start working with an EN or 
State VR agency, you may ask if they have a 
Benefits Counselor on staff. As you start your 
business and begin earning income, a Benefits 
Counselor can help you understand how your 
earnings will affect your cash payments, your 
Medicare or Medicaid and any other benefits 
you may receive. 

A  Benefits Counselor can also help you dis-
cover Social Security Work Incentives, which 
help you transition to work by continuing to 
receive benefits for specific purposes. For 
example, unincurred business expenses are 
non-monetary contributions made by others to 
your self-employment efforts that are no cost 

to you. These may still be deducted from your 
earnings as you plan and start your business. 
Or, a Plan to Achieve Self-Support (PASS) 
may help you set aside resources to help you 
start your business. 

Working with a Benefits Counselor, you’ll 
learn about Social Security rules that may al-
low you to keep some or all of your benefits 
during your transition period. 

Getting Started
If starting your own business is your goal, 

the Ticket program may be just the place for 
you to begin. Once you select a service provid-
er, you can work with them to create a plan and 
identify the skills, supports and mentors that 
you’ll need to make it a reality. 

If you’d like to learn more, the Ticket pro-
gram offers many different resources. Month-
ly Work Incentives Seminar Events (WISE)  
webinars are free to attend and discuss resourc-
es and Work Incentives that may be available to 
as you become a business owner. You can also 
check out the Choose Work! blog at choose-
work.ssa.gov for tips on starting your business, 
finding a mentor to help support your goals, 
and learning about your benefits. Subscribe to 
the blog to get updates on new information that 
may help you achieve your goals. 

For more information, visit score.org. 

https://score.org
https://work.ssa.gov


 

SUPPLIER DIVERSITY 

Raytheon fosters an inclusive supply chain that harnesses 
the power of different ideas and experiences to deliver 

the innovative solutions our customers depend on. 
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INNOVATION 
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Tips for People with Disabilities Starting a Business 
By Larry Mager 

Small business ownership gives people with 
disabilities an exciting opportunity to have 

more flexibility in their work—wiggle room 
that is often unavailable through traditional 
employment. Starting a business with chronic 
pain, a mobility issue, a visual impairment, or 
another type of disability comes with its own 
set of unique challenges, however. 

Here are ideas on the type of businesses that 
you could benefit from pursuing, in addition to 
tips on how start a business without taking at-
tention away from your personal needs. 

Don’t Start From Scratch 
If you want to start a business, but don’t 

want to start from square one, consider open-
ing a franchise. This will lessen the risk, and 
allow you to have access to existing branding 
and other assets. 

Owning a franchise has a numerous benefits 
for an entrepreneur with a disability, including 
already-established branding, marketing ef-
forts, and guaranteed assistance when it comes 

to construction, repairs, and staffing. 
This can be an especially smart path for 

veterans with disabilities who want to run 
their own business but don’t want to burden 
themselves with too much stress soon after re-
turning to civilian life. Mental health concerns 
like depression, anxiety, PTSD, and addiction 
(which can also be linked to discrimination) 
can all be exacerbated if a veteran takes on too 
much stress. 

Start a Home-Based Business 
Entrepreneurs who want to run home-based 

businesses can pursue a myriad of opportuni-
ties. Many are online-related, including graphic 
design services, website building, IT consult-
ing, and social media consulting. In addition, 
you can use other skills to start a home-based 
business, such as services related to marketing, 
accounting, writing, and retail, among others. 

If you are dealing with mobility issues, a 
home-based online business could be better 
suited for your needs than running a tradition-

al brick-and-mortar office or storefront. The 
overhead costs are lower as well. 

Don’t Sacrifice Your Health 
You should devote considerable time to 

exercising, eating healthy food, and getting 
enough sleep. In addition, you might benefit 
from meditation or another relaxing activi-
ty. Without devoting time to your mental and 
physical health, it will be more difficult to start 
and grow your small business, so ensure that 
you can balance your personal needs with run-
ning a business. 

While small business ownership can be a 
wonderful opportunity for individuals with
disabilities, it can also present challenges. Be-
fore you start a business, ensure that you have a 
solid plan that will help you prepare for the re-
sponsibilities that come with being a business 
owner. It’s a fun dive into the unknown, but do 
remember that it is a dive! 

 

Source: https://www.forafinancial.com 

Through empowered communities, women in AFWA can 
share experiences, connect with career mentors, learn 
from each other, and establish friendships who will share 
in the highs and lows of being a working woman. 

• Supportive nationwide  network of women in 
accounting and finance 

• Leadership development opportunities at local 
and national levels 

• Low cost, high quality CPE offered through 
local and national events and webinars 

• Scholarships for all education levels including 
advanced certifications 

CONNECT ADVANCE LEAD 
Join Today 
AFWA.org 

https://AFWA.org
https://www.forafinancial.com
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Engage with 
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Inclusion 

Connect with 

Disability:IN Affliates 
and learn how to engage locally 

Hire NextGen Leaders with Disabilities 

Network with  disability-owned  
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and  service-disabled veteran 
disability-owned business 
enterprises  (SDV-DOBE™) 
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Inclusion” 
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Headed to Disability:IN 2019? 
DiscoverThe Magnificent Mile! 
While you’re in town for the 2019 Disability:IN 22nd Annual National Conference & Expo July 15–18, 2019, check out some of the fine food 

that Chicago is so well known for. We’ve assembled a list of several accessible restaurants, as well as shopping, other necessities, and the 
transportation to get you there. All these businesses are within easy reach of the Disability:IN host hotel, the Chicago Marriott Downtown Magnif-
icent Mile, located on downtown Michigan Avenue. This popular area of Michigan Avenue offers much to see and do, with fine hotels, restaurants, 
shopping, art, music, architecture, museums and parks. 

Downtown Chicago 



    

 
 

 
 

Restaurants 
312 Chicago 
Italian 
136 N. La Salle St 
(312) 696-2420 
Elevator use, WC-accessible seat-
ing, accessible restroom, lobby 
entry fully accessible 

Spiaggia 
Italian 
980 North Michigan Ave 
(312) 280-3300 
No steps, WC-accessible seating, 
accessible restroom, lobby entry 
fully accessible 

Chicago Cut Steakhouse 
Steaks 
300 N LaSalle 
312.389.1800 
Elevator use, WC-accessible seat-
ing, accessible restroom, lobby 
entry fully accessible 

Cocoro 
Japanese 
668 N Wells St 
(312) 943-2220 
No steps, WC-accessible seating, 
accessible restroom, lobby entry 
fully accessible 

Coco Pazzo Café 
Italian 
636 N Saint Clair St 
(312) 664-2777 
WC-accessible seating, acces-
sible restroom, lobby entry fully 
accessible 

Epic Restaurant 
Contemporary American 
112 West Hubbard Street 
(312) 222-4940 
Private dining not accessible, 
WC-accessible seating, acces-
sible restroom, lobby entry fully 
accessible 

Frankie’s Pizzeria & Scaloppine 
Italian 
900 N Michigan Ave 
(312) 266-2500 
No steps, WC-accessible seating, 
accessible bar area, accessible 
restroom, lobby entry fully 
accessible 

Big Bowl 
Chinese 
60 E Ohio St 
(312) 951-1888 
WC-accessible seating, acces-
sible restroom, lobby entry fully 
accessible 

Accessible 
Transportation 
Open Taxis 
Centralized dispatch service for 
all Chicago wheelchair-accessible 
vehicles 
(855) 928-1010 or (773) 657-3006 
(direct line for pickup) 

Special Needs Chicago 
Wheelchair-accessible nonemer-
gency transportation provider 
(630) 668-9999 

Shopping,
Pharmacy & Dry
Cleaning 
The Shops at North Bridge 
520 N Michigan Ave 
(312) 327-2300 

Walgreens Pharmacy 
757 N Michigan Ave 
(312) 664-8686 

Randolph Cleaners 
100 W Randolph St #209 
(312) 357-6433 

Sources: wheelchairjimmy.com, 
choosechicago.com 
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First Female Amputee to Climb Everest
Receives Honorary Doctorate 
Arunima Sinha is a serious mountaineer— 

she was both the first female amputee  
and the first Indian amputee to climb Mount  
Everest. And last November, she was award-
ed an honorary PhD from the prestigious  
University of Strathclyde in London. She has  
made it her life’s work to encourage others,  
saying, “I have achieved my goal, but now  
I want to help physically challenged people  
achieve their goals so that they can also be-
come self-dependent.” 

A former Indian national-level volleyball  
player, Sinha had her left leg amputated be-
low the knee after being thrown from a train  
while resisting a robbery. Sinha  was  traveling  
to sit for an examination to join The Central In-
dustrial Security Force (CISF), a central armed 
police force in India. She was pushed out of the 
train by thieves and lost her left leg below the 
knee as a result. 

While recovering, she resolved to climb  
Mount Everest and later trained with Bachen-
dri  Pal, the first Indian woman to climb Mount 
Everest, at the Uttarkashi camp of the Tata 
Steel Adventure Foundation (TSAF). Sinha 
became the world’s first female amputee to  
summit  Mount Everest with a prosthetic leg on 
May 21, 2013. 

Since that achievement, she has gone on to  
be the first female amputee to climb some of  
the tallest mountains in Africa, Europe, Aus-
tralia and South America. 

Her book, Born Again on the Mountain, was 
launched by Prime Minister Narendra Modi in 
December 2014. In 2015, she was presented 
with the Padma Shri, India’s fourth-highest 
civilian award. She was named one of the 
People of the Year in India’s 27th edition of 
Limca Book of Records in 2016. 

“Arunima is an inspiration to amputees  
around the world. Not only has she shown  
real spirit, courage and determination in  
overcoming adversity, she is using her com-
passion and positivity to help other people,”  
said Professor Jim McDonald, Principal  
and Vice-Chancellor of the University of  
Strathclyde. “Arunima embodies the values  
of Strathclyde, and we are delighted to rec-
ognize her achievements by making her an  
Honorary Doctor of the University.” 

The award also recognizes Sinha’s chari-
table work through the Arunima Foundation,  
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Arunima Sinha  
is one of  
4,833 people 
who have  
summited  
Mount  
Everest 
Source: Himalayan Database 

which seeks to empower women and people  
with disabilities, and generally improve the  
health and social and economic situation
for poorer communities. “Our mission is to  
inspire and empower people to change their  

world,” the foundation says. For more in-
formation, visit the Arunima Foundation on  
Twitter @FlucknowA. 
Source: Wikipedia, newindianexpress.com, 
momspresso.com 
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High-Tech 
Jobs for the  
Neurodiverse 
Neurodiversity Pathways trains first, then connects 

Expandability, a not-for-profit division of 
Goodwill of Silicon Valley, uses a neuro-

diverse set of professionals to operate its inno-
vative employment program, Neurodiversity 
Pathways, formerly called Autism Advantage. 
The organization increases accessibility to 
high-tech jobs for neurodivergent individuals, 
many of whom are on the autism spectrum. 

Neurodiversity advocates promoting sup-
port systems (such as inclusion-focused ser-
vices, accommodations, communication and 
assistive technologies, occupational training, 
and independent living support) that allow 
those who are neurodivergent to live their lives 
as they are, rather than being coerced or forced 
to adopt uncritically accepted ideas of normal-
ity, or to conform to a clinical ideal. 

Designed for underemployed or unemployed 
neurodiverse adults who hold or are working 
toward a two- or four-year degree (or equiva-

lent), the program equips them with workplace 
and personal effectiveness skills needed to 
succeed in today’s work environment. Neuro-
diversity Pathways also supports and educates 
employers across industries including financial 
services, networking, security, and enterprise 
software, on the value of hiring neurodiverse 
candidates. 

Expandability used a $50,000 grant from 
Symantec Corporation to enhance its program 
and extend its reach. Cecily Joseph, Vice Pres-
ident of Corporate Responsibility at Symantec, 
said, “The Expandability program provides 
crucial access to high-tech jobs for a group of 
tremendously skilled people within our com-
munity, who are often underrepresented by tra-
ditional hiring practices.” 

Building on previous success, the Neuro-
diversity Pathways program makes a direct 
connection between employers and neurodi-

vergent individuals, while also raising aware-
ness in the community to their unique skillsets. 
To ensure success, the program trains hiring 
managers and their teams on how to create an 
inclusive environment. Continuing to build 
best practices and engagement will bring more 
employers and candidates to the program and 
increase employment opportunities. 

“Expandability has a unique opportunity to 
address a need often overlooked,” said Trish 
Dorsey, Executive Director of Expandability. 
“Employers are looking for strong technical 
talent to fill critical roles. Talented  people on 
the autism spectrum can help fill this gap. With 
Symantec’s generous grant, we can provide 
training and make corporate connections that 
are not afforded with traditional education and 
recruiting processes.” 

For more information, visit ndpathways.org. 
Source: Expandability 

The Neurodiversity Pathways program makes a direct connection 
between employers and neurodivergent individuals. 

SPRING/SUMMER 2019 www.diverseabilitymagazine.com  |  DIVERSEability Magazine  | 71 

https://ndpathways.org


In May 2018, PEAT and Teach Access asked our members and 
partners to tell us about accessible technology skills in their 
organizations. This infographic is a summary of our findings.

THE ACCESSIBLE TECHNOLOGY 
SKILLS GAP

of companies consider 
accessibility certification 

credentials as a 
differentiator in hiring

41%

26% WORK IN 500+ EMPLOYEE COMPANIES 

20% SERVE ON THE EXECUTIVE TEAM

41% WORK IN TECHNOLOGY

65% HAVE A FORMAL PROGRAM TO HIRE PEOPLE WITH DISABILITIES

33% WITH FORMAL PWD HIRING PROGRAMS SAID THEY HAVEN’T BEEN SUCCESSFUL

83% HAVE AN ACCESSIBILITY POLICY OR PROGRAM IN THEIR WORKPLACE

84%

83%
63%

60%of industry respondents say it 
is important or very important 

to their company to hire 
developers and designers with 
accessible technology skills

have seen a moderate or 
significant increase in demand 
for accessibility skills. 93% of 

companies say this demand will 
increase in the future 

say their current 
staff don’t have the 

accessible technology 
skills to meet their 

organizations’ goals

said it was difficult or very difficult 
for their organization to find job 

candidates with accessibility skills. 
0% said it was easy or very easy

of companies say accessibility 
expertise is now part of their 

standard job description for new 
developer and designer positions 

55%

peatworks.org/skillsgap teachaccess.org

70 COMMUNITY 
RESPONDENTS

• Products/services are less accessible than they want 

• Outside consultants or contractors are needed to 
supplement teams

• Have to pay for on-the-job training 

• Jobs stay open longer or go unfilled 

• Have to pay for supplemental external training

THE TOP FIVE ORGANIZATIONAL IMPACTS OF THE SKILLS GAP

FOR MORE INFORMATION:

“During orientation we ask 
whether new hires know the basics 
of accessible tech. Less than 1 in 
10 have ever even heard of it.”

“Failure to find qualified candidates/
employees with accessibility skills costs 
our company 12 weeks billing on all 
government contracts and adds 10% to 
development costs for corporate contracts.”

“We resign ourselves to the fact we can hire very 
bright people but are going to have to start from 
square one when it comes to accessibility.”

“Hiring people with top-level 
accessibility technology skills is 
critically important to our work.”

In December 2017, PEAT convened more than 60 leaders from across the tech sector to discuss how to increase accessible workplace 
technology. One major issue identified was a lack of availability of accessible technology skills in the IT sector. To better understand 
this issue, PEAT partnered with Teach Access (teachaccess.org) to ask our community to tell us about the accessible technology skills 
in their organizations. 

The True Cost
The responses indicate that although companies clearly feel such 
investment is worthwhile, the skills gap can lead to increased 
costs and decreased productivity. Specifically, organizations 
are paying for significant on-the-job training or supplementing 
with external training to help their staff build these skills. One 
respondent lamented that “we resign ourselves to the fact we 
can hire very bright people but are going to have to start from 
square one when it comes to accessibility.” Almost 40% said 
that jobs in their organizations stay open longer or go unfilled 
because of a lack of accessible tech skills among candidates.

Demand Will Increase
Respondents project that the need for accessibility skills 
will only keep growing—which is great news for candidates 
looking for a way to stand out from the crowd! Among industry 
respondents, 83% reported seeing a moderate or 
significant increase in demand for accessibility 
skills over the last five years, and over 93% of 
industry respondents expect this demand 
will increase in the future. And 93.5% 
of all respondents reported that it was 
“very important” to them personally to 
hire more people with accessibility skills.

Closing the Gap
With future demand growing for these key skills, PEAT is working 
with its partners to look for ways to address this gap. Here are 
some of the things we are doing now and we look forward to 
YOUR ideas for how to make progress:

• Respondents confirmed the need to work with colleges 
and universities to infuse curricula with more accessible 
technology skills. PEAT is partnering with Teach 
Access (teachaccess.org) to help make this a reality. 
 
 

• Only about one third of respondents said 
that their HR teams consider accessible 
technology skills when they recruit developer 
and designer candidates. PEAT is working with companies 
and HR organizations like SHRM (SHRM.org) to help HR 
professionals better understand why these skills matter and 
how to increase the supply of candidates with these skills.

• A majority of respondents said they would like to explore 
using an apprenticeship model to train and certify 
employees to have these skills. PEAT is partnering with 
organizations like Apprenti (apprenticareers.org) and IAAP 
(accessibilityassociation.org) to explore such approaches.

“All our developers should know 
or at least be familiar with 
accessibility. Most of  the time 
when asked about accessibility 
they don’t even know what it is.”

The Accessible 
Technology Skills Gap
Since PEAT’s founding in 2013, we have helped dozens of companies build accessibility awareness into their workplace. The majority 
of the companies in our network now have accessibility policies and programs in place. They are also increasingly making digital 
accessibility an imperative, not an afterthought, for both their internal systems and the products and services they bring to the 
marketplace. They are doing this because they have looked at the business case and know that this is good for the bottom line and 
the right thing to do. But PEAT has found that a current major barrier is that many organizations can’t find job candidates with the 
accessible tech skills they need—and 57% report that as a result, their products and services are less accessible than they want.  

The Gap is Wide 
We heard from 70 respondents across a broad range of companies and public 
sector organizations. 3 out of 5 respondents confirmed that it was “difficult or 
very difficult” for their organization to find job candidates with accessibility 
skills—and 0% felt it was easy. In fact, 63% say their current staff don’t have 
the accessible technology skills to meet their organizations’ goals, and 38% 
reported that jobs stay open longer or go unfilled as a result.

peatworks.org/skillsgap teachaccess.org
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Access (teachaccess.org) to help make this a reality. 
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“very important” to them personally to 
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that their HR teams consider accessible 
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how to increase the supply of candidates with these skills. 

• A majority of respondents said they would like to explore 
using an apprenticeship model to train and certify 
employees to have these skills. PEAT is partnering with 
organizations like Apprenti (apprenticareers.org) and IAAP 
(accessibilityassociation.org) to explore such approaches. 

peatworks.org/skillsgap teachaccess.org 

https://teachaccess.org
https://peatworks.org/skillsgap
https://accessibilityassociation.org
https://apprenticareers.org
https://SHRM.org
https://teachaccess.org
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Deconstructing ‘Disabled’ 
By Craig Radford 

“Disabled.” Think about the image that 
this word invokes. For a moment, pic-

ture in your mind a “disabled” person. What 
does he look like? How does she get around 
from place to place? How would you describe 
his cognitive function? What, if anything, does 
she do for a living? If he does work, what are 
some of the efforts his employer has to make 
to ensure that he doesn’t have any trouble per-
forming his job? What might her coworkers do 
to make her feel included? Are there any spe-
cial accommodations that the people in his life 
need to make? Does she use any particular tool, 
technology, or implement to help her manage 
her daily life, either at work or at home? 

Enough questions. Now it’s time to examine 
the picture in your mind. If you’re like most 
people, when you pictured a “disabled” per-
son, your focus was on how he/she was “im-
paired”—all those things about him/her that 
made him/her different from you, a person who 
may or may not have any “special” needs or 
face any particular “challenges” in life. You 
likely pictured this person as reliant upon an 
assistance device or requiring implements 
that make him/her function in isolation from 
the rest of the “normal” group. If the picture 
in your mind is similar to the picture in most 
people’s minds when asked to visualize a “dis-
abled” person, you surely imagined this person 
living in a world quite different (and often sep-
arate) from your own. 

This is a huge part of why it’s so frustrating 
that the word “disabled” gets applied to the 
Deaf and Hard of Hearing (or to anyone, 
for that matter). Words like “disabled,” and 
“impaired,” and “special,” represent the 
efforts of the so-called “abled” community 
to label people with abilities that differ from 
their own. These words are all born of good 
intentions, but they, wittingly or unwittingly, 
create a framework of understanding that 
winds up covering giant subsets of people 
and categorizing them in the same way. 
Words like “accessibility,” “inclusion,” and 
“accommodation” build around this framework 
to shape an understanding of how one world— 
the “abled” world—seeks to make concessions 

for another, the “disabled” world. Words like 
“adaptive technology,” “assistance device,” 
and “dependence” spring from this framework 
to explain how a “disabled” person manages 
to “get by” in the “abled” world. Further 
efforts to “accommodate” these “differently 
abled” people extend to seemingly benevolent 
adjectives like “special” and “challenged,” 
words that sound far more condescending than 
intended when viewed from the other side. 

In his brilliant book, Don’t Think of an 
Elephant, George Lakoff makes an unparal-
leled case for how to frame debate and polit-
ical messaging, but his outlining of the con-
cepts of mental frames applies perfectly to the 
situation I highlight above. Lakoff writes that, 
“Frames are mental structures. As a result, they 
shape the goals we seek, the plans we make, 

the way we act, and what counts as a good or 
bad outcome of our actions.” In other words, 
the frames we accept are the windows through 
which we see the world. The words we use cre-
ate the impressions that shape the reality in our 
minds. 

This is precisely the problem with the word 
“disabled.” It creates a framework of under-
standing that leads most people to believe that 
we live in two separate worlds: one world for 
those without “disabilities” and another world 
for those with them. This division into two 
separate worlds makes it next to impossible 
for some people to work and associate unfet-
tered with certain other people, even if those 
certain other people are perfectly capable of 
performing all the same professional and so-
cial functions. 
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This is precisely the problem with the word “disabled.” 
It creates a framework of understanding that leads most 
people to believe that we live in two separate worlds: 
one world for those without “disabilities” and another 
world for those with them. 

28 million 
Approximate number of  Americans 
with a hearing impairment

Source: National Institute on Deafness and Other Communication Disorders 

For too long, because most people view 
them as “disabled,” Deaf and Hard of Hearing 
people have faced this stigma. Some employ-
ers, for example, view them as an “economic 
burden,” people for whom certain (presumably 
expensive) “accommodations” must be made 
in order to allow them to work and interact on 
the same level as their Hearing counterparts. 
This is frequently cited as the reason that a 
staggering 70 percent of Deaf and Hard of 
Hearing individuals in the United States are 
unemployed or underemployed. Organizations 
simply don’t want to hire them when it’s so 
much “simpler” to hire “abled” people. 

The viewpoint that Deaf/Hard of Hearing 
people are “unable to hear and speak” has es-
tablished a premise that the only human beings 
worthy of investment are those who possess the 

combined “abilities” to communicate in an au-
ditory fashion. The notion is that Deaf/Hard of 
Hearing people can’t acquire language, which 
makes them illiterate or less intelligent than 
their Hearing counterparts. Some assume that 
a Deaf/Hard of Hearing person is incapable of 
working with customers or providing the high-
est quality service. Others assume that commu-
nicating in sign language is a barrier to man-
aging a team, meaning that promotions for the 
Deaf/Hard of Hearing are essentially out of the 
question. Sign language itself is often viewed 
as a crutch, rather than the bona fide language 
complete with the same level of grammar, syn-
tax, and body language that makes any spoken 
communication such an effective tool. But the 
most harrowing assumption that arises from 
this framework is that Deafness is something 

that makes a person less than a fully function-
al human, a flaw that needs to be corrected or 
even genetically engineered out of the species. 

In this way, and many others, the framework 
of “disability” is ineffective, exclusionary, and 
socially destructive. It unfairly disadvantages 
a massive, skilled, and largely available work-
force. It’s a huge problem, both for the Deaf/ 
Hard of Hearing community and for the orga-
nizations that look past them. But it is a huge 
problem with a clear solution. It just requires 
each one of us to think differently—to change 
the paradigm. 

So how do we change the paradigm? How do 
we reconstruct the framework so that the word 
“disabled,” at least in this context, disappears 
from the lexicon? As Lakoff rightly argues, 
the only way to reshape how we think about 
this two-world framework is to think different-
ly. And the only way to think differently is to 
speak differently. Words like “accessibility,” 
“inclusion,” and “accommodation” become 
“self-assertion,” “initiative,” and “self-deter-
mination.” “Adaptive technology” reframes to 
“engineer technology.” “Dependence” shifts 
to “contribution.” “Impairment” refocuses to-
ward “natural ability.” “Special” makes way 
for “inherent power.” “Challenge” is made 
“manifest.” The divide between the “Hearing 
World” and the “Deaf World” becomes “One 
World.” 

At first glance, these might seem like in-
cremental changes—mere matters of seman-
tics—but they make a world of difference 
because they reframe the understanding away 
from “disability” and toward “alternate abili-
ty.” Coming to this understanding creates an 
opportunity for all of us to rethink our current 
reality and imagine a world that isn’t more “in-
clusive,” but a world that is genuinely “one,” 
a world that is truly the same for everyone, no 
matter who they are or how they communi-
cate, a world that operates on the notion that 
all people can and should have equal access to 
the sharing of ideas. In this world, “disabled” 
doesn’t exist. In this world, everyone is an 
equal player. What would our reality look like 
then? 

This article was inspired by a close col-
league and friend, Ryan Commerson, who 
works for Communication Service for the Deaf 
as a Media Communication Strategist. 
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Advice for Graduate Students with Disabilities 
By Andy Sohn 

If you are a graduate student with a disabili-
ty or if you know such a student, check out 

some advice that can assist students on their 
academic and employment paths. 

What is a Disability? 
“I am not disabled!” Far too many peo-

ple who rely on lay opinion about what is or 
is not a disability do not avail themselves of 
supportive disability-related campus services. 
If a medical condition or health symptom cre-
ates barriers to your achievement of academic 
work-product, you may have a qualifying dis-
ability that makes you eligible for a disabili-
ty-related accommodation. For instance, if you 
sprain your ankle or have surgery and need to 
walk on crutches to reach your class or a class 
you are teaching, check with your local Cam-
pus Access Coordinator to see if your school 
offers travel assistance internal to the campus, 
such as University of California Berkeley’s 
Loop golf cart service. Your ankle sprain or 
mobility pain may be a “qualifying” disability 
that makes you eligible for disability services. 
Better to ask and find out than suffer in silence. 

What Does It Mean to be 
Disabled in Graduate School? 

You were not admitted to graduate school 
because you have a disability; you were ad-
mitted because you successfully competed 
against other students who were not required 
to manage the negative impact of their disabil-
ity in the performance of academic tasks on an 
hourly, daily, weekly, monthly or yearly basis. 
Whether you have been disabled all of your life 
or became adventitiously disabled, you are far 
from alone. Seek out the available resources on 
your campus to support you in achieving your 
academic goals. 

Access Academic 
Accommodations 

Not all students with disabilities need aca-
demic accommodations but, if you do, do not 
wait to register online with the Disabled Stu-
dents Program (DSP). Google and check out 
the “Capitol Crawl” every time your mind tells 
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you that accommodations provide an unfair ad-
vantage. Countless activists have struggled and 
sacrificed so that you could have the right to 
compete on a level playing field. Better to have 
accommodations and not need them than need 
them and not have them. 

Access Workplace
Accommodations 

So, you will be a GSI or GSR this upcom-
ing semester? You are entering the job market? 
The workplace accommodations process is 
different from the academic accommodations 
process. Learn about how to request employ-
ment accommodations by contacting Mary 
Kelly (510-642-1914) at Disability Man-
agement Services (DMS). Whether you are 
a student employee or about to enter the job 
market, visit the Department of Labor’s Job 
Accommodations website, the most authori-
tative informational and consultative resource 
for employment accommodations. 

The Loop is a golf cart that provides intra-campus rides for eligible UC Berkeley faculty, staff, 
and students with disabilities. 

Disability Management
As students at one of the most important 

stages in your academic careers, take the op-
portunity to know what to do if you become 
disabled or already have a disability. Learn 
everything you can about how your disabili-
ty impacts you—and decide to grow, achieve 
your life goals, continue to be academically 
successful, and live abundantly. Your disability 
may impact your ability to perform academ-
ic or work tasks required of you; do not wait 
and let pride tell you that you can do it if you 
just try harder. This lie is the source of many 
academic failures; be wiser than that. Work 
smarter, not harder. Reach out for support from 
Counseling and Psychological Services (CPS), 
the Disabled Students Program (DSP), and/or 
Disability Management Services (DMS). You 
are not alone, and you are here because your 
school believed you would be academically 
successful. Let’s succeed together!! 
Source: berkeley.edu 

https://berkeley.edu
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My Disability Isn’t a Tragedy 
By Annika Ariel, AAPD intern 

Picking up my laundry was only supposed to take three 
minutes and twenty-three seconds. I had made frantically 

grabbing my clothes from the dryer and taking them back up to 
my dorm a science, one that I had mastered in the never-ending 
pursuit of finishing my readings at a reasonable hour. So when 
I realized  that the laundry room was full of people, my first 
thought was, Damn, this is going to take five minutes. 

Smiling at the upperclassmen who had apparently taken over 
the laundry room for the night, I walked out. My only mistake 
was pausing and checking my phone just as I was out of their 
view. 

“I began viewing my blindness not  
as a flaw, not as something to be  
ashamed of, but just as another part  
of the human experience.” 

“So is she, like, blind?” 
“Yeah, think so. I have no idea how she does it. I think I’d kill 

myself if I were blind.” 
“She’s apparently an orientation leader for next year. I wish 

I knew how she could do that. Can’t exactly ask, though.” 
I had upstairs on my Braille notetaker a copy of Emerson’s 

essay “Experience,” and the first line kept running through my 
head—“where do we find ourselves?” At that point, I had been 
at Amherst College a semester and a half. While many acces-
sibility barriers existed and continue to exist at Amherst, this 
was my first direct experience dealing with the misconceptions 
of other students. I watched awkwardly as the men, apparently 
having realized I was standing nearby, walked out another door. 

I found myself thrust out of the comfortable disability bubble 
I had put myself into. Up until that point, I had believed that ig-
noring my disability was, somewhat ironically, the best way to 
educate people. If people just saw that I was a “normal” person 
who “happened” to be blind, they would eventually be able to 
look past my blindness. However, I was being forced to realize 
that this approach was inadequate—if I ignored my blindness 
as much as possible, people ended up being even more con-
fused and misinformed. Sometimes, this manifested itself as 
me being told I didn’t “seem” blind or people have lingering 
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Annika Ariel 

questions they were too scared to voice. Simply put, shoving my dis-
ability to the side resulted in misconceptions remaining unaddressed. 

Coincidentally, that same semester I was enrolled in Amherst’s one 
class on disability. For the first time in my life, I was reading about the 
social model of disability. I began viewing my blindness not as a flaw, 
not as something to be ashamed of, but just as another part of the human 
experience. By being open about who I was, not only was I more com-
fortable in my own body but others around me became more comfort-
able and knowledgeable about disability. My disability isn’t a tragedy;  
it’s simply a different way of living. 

Annika Ariel was a 2017 summer intern for Senator Kamala Harris 
(D-CA) 
Source: AAPD and the AAPD Power Grid blog 
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Practical Solutions  •  Workplace Success 

Have questions about workplace 
accommodations or the Americans 
with Disabilities Act (ADA)? 

Ask JAN! 

Solutions Showcase 

Video series highlighting 
various common workplace 
accommodation solutions 
for workers with a variety of 
disabilities. 

Workplace Accommodation 
Toolkit 

Tools to help employers 
successfully recruit, hire, 
and retain people with 
disabilities—including 
sample policies, processes, 
and accommodation forms. 

Mobile Accommodation 
Solution (MAS) App 

First-of-its-kind case 
management tool for 
managing accommodation 
requests throughout the 
employment lifecycle. 

  

      

 

Access these and many other resources at AskJAN.org. 
Connect with JAN 
  800.526.7234 (V) • 877.781.9403 (TTY) 
  jan@AskJAN.org  •  Online chat at AskJAN.org  •  Via text 304.216.8189  •  ˜ janconsultants 
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 Pilot Program to Create and
Share Accessible Texts 
Seven schools participating to establish network of accessible college materials 

This year, several institutions began participating in a two-year study 
led by the University of Virginia to develop accessibility infrastruc-

ture and best practices among George Mason University, Texas A&M 
University, University of Illinois, Northern Arizona University, Univer-
sity of Wisconsin-Madison, University of Virginia and Vanderbilt Uni-
versity. The universities is funded by a grant from the Andrew W. Mellon 
Foundation. 

All these universities are known for their long-standing dedication and 
leadership on issues related to web and content accessibility. 

Headed up by University of Virginia Librarian John Unsworth, this 
project reduces duplication of remediation efforts across participating 
universities, allow the cumulative improvement of accessible texts, and 
decreases the turnaround time for delivering those texts to students and 
faculty. It will also foster new campus collaborations and bring academic 
libraries squarely into the business of providing support for the learning 
needs of students with print disabilities. 

Unsworth says, “This partnership will one day include many other 
universities, will improve the delivery of library services and reduce 
their costs, and will help universities provide all students with a level 
playing field.” 

“We invest a lot of time, effort and resources into ensuring access to 
all course materials for students with disabilities,” said Justin Romack, 
program coordinator with Texas A&M’s Disability Services and the de-
partment’s representative for the grant. “It’s impossible to know if the 
work has already been done elsewhere, which would drastically reduce 
the energy we put into making these materials accessible. A  system like 
this is imperative.” 

“By providing digital source files and participating in the creation of 
new workflows,” said Dennis Lloyd, Director of the University of Wis-
consin Press, “we can identify potential implementation challenges from 
inside the publishing process.” 

John Carter, a sophomore construction science student with dyslexia 



    

 

   –

at Texas A&M, says he recognizes  the time and effort that goes into 
preparing these materials for his use. 

“Using the materials prepared by Disability Services has not only al-
lowed me to excel academically, it has allowed me to go beyond what 
was once virtually impossible,” said Carter. “Since I gained access to my 
textbooks in an audible form, I am able to illustrate a cognitive canvas 
during my time in lecture instead of worrying about falling behind.” 

The pilot program also depends on HathiTrust, Bookshare, and The 
Internet Archive—three large digital repositories, each of which already  
provides service to users with print disabilities—to provide a federated  
network of storage and delivery and to draw on their individual net-
works of social commitment and technical expertise. The Association 
of Research Libraries will also provide support for a meeting of legal  
experts at the outset of the project. 

The grant from The Andrew W. Mellon Foundation will fund the 
creation of library  infrastructure at UVA  called EMMA  (Educational  
Materials Made Accessible) which will handle authentication, search, 
selection, and download, while also providing an upload path for texts 
produced or remediated on the campuses of the seven participating uni-
versities. EMMA  will connect university librarians or disability service  
officers operating on behalf of students (or faculty) with disabilities at 
any of the seven participating universities to materials created on any of 
their campuses or by any of the three repositories. 

For more information on this and other grants, visit mellon.org. 

MD/PhD (Medical Scientist Training Program) 
PhD (Office of Biomedical Graduate Education) 

Innovate
   Collaborate 
Investigate
     Belonging 
Duke’s collective success depends  
on the robust exchange of ideas –  
an exchange that is best when the  
rich diversity of our perspectives,  
backgrounds, and experiences flourish.   
It is essential all members of the  
community feel secure and welcome;   
the contributions of all individuals are  
respected, and all voices are heard. 

Within the School of Medicine, the   
Medical Scientist Training Program   
(MSTP) and Office of Biomedical  
Graduate Education (OBGE) are  
committed to attracting, recruiting,   
and retaining a talented and diverse   
community of learners. We provide   
inclusive opportunities for our   
students to be creative, productive   
and successful. 

mstp.duke.edu  mstp@duke.edu  | medschool.duke.edu/obge – obge@dm.duke.edu Learn More Today! 
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 Disability Includes Diversity 
Disability need not define achievement, says Cornell’s associate dean for inclusion and 
student engagement 
By Nancy Doolittle 

It’s not obvious, but Sara Xayarath 
Hernández, associate dean for inclusion and 

student engagement in the Graduate School at 
Cornell University, has a disability. In 2008, 
three years after joining the staff of Diversity 
Programs in Engineering (DPE), she was diag-
nosed with chronic myeloid leukemia. 

She began speaking about her experiences in 
managing a mostly nonobvious disability and 
was featured in Cornell’s “Diversity Includes 
Disability” poster campaign. “The more we 
can normalize things—what disability looks 
like and how it is experienced—the better,” 
she said. 

For Hernández, not only does diversity in-
clude disability, disability includes diversity. 
“Not everyone realizes that chronic health 
conditions are included under the definition of 
disability,” she said. “How that impacts people 
who have chronic conditions and the way those 
conditions affect them may be highly variable, 
depending on their treatment or how progres-
sive the condition may be.” 

Having a chronic health condition has not 
negatively affected Hernández’s career trajec-
tory. While dealing with the challenges of her 
condition in 2009, Hernández became director 
of Diversity Programs in Engineering. In 2011, 
under her leadership, DPE was recognized 
by former President Barack Obama with a 
Presidential Award for Excellence in Science, 
Mathematics and Engineering Mentoring. She 
has been associate dean at the Graduate School 
since 2015. 

At times, especially when she was first diag-
nosed and during relapses, Hernandez’s condi-
tion has been challenging. At present it is con-
trolled, doesn’t limit her physical abilities and 
doesn’t require ongoing accommodation. She 
sometimes experiences complications related 
to the side effects of treatment, altering how 
she feels and what she is able to do. 

Hernández finds it frustrating when people 
who learn of her disability say, “But you look 
fine.” Most days she is fine, but a nonobvious 
disability is, by definition, not obvious. “Just 

Sara Xayarath Hernández 

LI
N

D
S

AY
 F

R
A

N
C

E
/C

O
R

N
E

LL
 U

N
IV

E
R

S
IT

Y 
P

H
O

TO
G

R
A

P
H

Y
 

because you look fine does not mean you’re 
not experiencing very real challenges in other 
ways,” she said. 

Hernández said the College of Engineering 
and the Graduate School have been tremen-
dously supportive as she has worked through 
those challenges. Diversity Programs in 
Engineering “has always been a professional 
organization with high achievers trying to do 
a lot of work, but it has also been very familial 
in nature. It was an environment in which I felt 
comfortable sharing with my colleagues what 
was going on. I was never treated differently; 
no one questioned whether I’d be able to main-
tain the level of work required.” Hernández 
credited the college with providing flexible ac-
commodations and appreciated her staff, who 
carried forward in her absence so that the stu-
dents would not feel a gap in services. 

Shortly after Hernández accepted her current 
position at the Graduate School, she learned 
she was pregnant. She worked through the ma-
jority of her pregnancy before taking time off 
for the birth of her daughter and a relapse of 

leukemia that followed. “My colleagues and 
Dean (Barbara) Knuth have been tremendously 
supportive,” she said. 

Hernández said her nonobvious disabili-
ty has made it easier for students to talk with 
her about their disabilities. “Not all students 
that I work with know the various challenges 
I’ve navigated, but it occasionally comes up 
in different conversations. There is dramatic 
diversity in the types of physical and mental 
health-related challenges that our students 
are managing, and a moment of empathy can 
help,” she said. 

Hernández advises students to use the net-
work of support available on and off campus to 
request an accommodation or health care leave 
if necessary. “One of the most important things 
I will tell them—or anyone—is that having a 
disability does not necessarily create limita-
tions on what one is able to achieve.  And that’s 
regardless if it’s a nonobvious disability or one 
that may be visible,” she said. 
Source: news.cornell.edu 

https://news.cornell.edu


International Advocate for Inclusivity 
Working for disability rights around the world 

Luanjiao Hu of Association of University 
Centers on Disabilities and a 2018 Asia 

Foundation Development Fellow, advocates 
globally for the rights of people with disabil-
ities. The Asia Foundation is a nonprofit in-
ternational development organization based in 
San Francisco, committed to improving lives 
across a dynamic and developing Asia. Its work 
addresses five overarching goals—strengthen 
governance, empower women, expand eco-
nomic opportunity, increase environmental 
resilience, and promote regional cooperation. 

Hu, one of 12 fellows selected from more 
than 1,100 applicants, is currently pursuing a 
PhD in international education policy at the 
University of Maryland, College Park. As a 
person with a physical disability, originally 
from China, her expertise and research inter-
ests are in disability, gender, and education for 

people with disabilities. She was a 2017 Dis-
ability Research Consortium summer fellow in 
Washington, D.C., and a 2018 Asia Foundation 
Development Fellow Researcher and Disabil-
ity Rights Advocate. Luanjiao has conducted 
and published research on education for people 
with disabilities in China. She has also been 
teaching disability issues at the University of 
Maryland since 2015. Beyond graduate stud-
ies, Luanjiao serves as a frequent guest speaker 
sharing her research on disability at universi-
ties in the United States and China. She was an 
invited speaker for the TEDx Maryland con-
ference and gave a talk on disability and edu-
cation in 2015. Luanjiao is a dedicated lifelong 
student, scholar, educator, and practitioner 
aiming to push for a more inclusive society for 
people with disabilities. 
Source: AAPD and the AAPD Power Grid blog 
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Luanjiao “Aggie” Hu 

LIFE HAS TAUGHT HIM THINGS  
NO CLASSROOM COULD.  

LEARN HOW TO FIND, TRAIN AND CULTIVATE 
A GREAT POOL OF UNTAPPED TALENT. 
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Maysoon
Zayid
Advocacy With Humor 
This comedian wants you to know it’s okay to laugh 
By Brady Rhoades 

What do you see when you look at Carol Burnett? How about Rosie 
O’Donnell or Margaret Cho? As for Maysoon Zayid, an actress, 
comedian, disability advocate and writer who’s butted up against 

thousands of closed doors, she saw beauty. The beauty of opportunity. 
“I realized that comedy was my way into Hollywood,” said Zayid, in an 

interview with DIVERSEability Magazine. “I lucked out because I’m funny.” 
Once she earned her degree in theater from Arizona State University, where she 

is now a guest-comedian-in-residence, Zayid chased after her acting dream … but 
it was a rocky start. 

“I realized very quickly that casting directors were not taking me seriously 
because of my disability, cerebral palsy. I also became acutely aware of the fact 
that I didn’t see people who looked like me, a multiple minority, on TV.” 

But today Zayid is in development with TNT on a new series called Sanctuary, 
expected to debut in the fall. She is the co-creator, co-writer, star and executive 
producer of the comedy, in which she plays a Palestinian lawyer on Wall Street. 
Producer Nancy Savoca approached Zayid about the project after seeing her 
perform at OZY Fest in Central Park last summer, and what a relief the role was for 
Zayid to consider. “I’ve been battling this for 17 years,” she revealed in a February 
2019 podcast with The No Fly List. “It’s such a breath of fresh air to know that you 
can cast a disabled person in a nondisabled role, and it doesn’t change the whole 
show.” 

Delighted to be working with the creative folks at TNT, she reveals, “The team 
is very progressive. To be able to work on this series with TNT and have them not 
censor me, to really believe in me, to amplify my voice and take disability to the 
next level and help me mainstream it—it’s just such a blessing.” 

Born and raised in Cliffside, New Jersey, Zayid is herself Palestinian. During her 
early acting experiences, she found both her disability and her ethnicity repeatedly 
limiting her advancement. Zayid then turned to stand-up and began appearing at 
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“20% of the 
population has 
a disability. 
2% of the 
images you 
see on TV are 
people with 
disabilities. 
95% of those 
2% are played 
by nondisabled 
actors.” 

—Maysoon Zayid 
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Maysoon Zayid 
speaks on stage 
during 2018 
Massachusetts 
Conference for 
Women at the 
Boston Convention 
& Exhibition Center. 

New York’s top clubs, including Carolines on 
Broadway, Gotham Comedy Club, and Stand 
Up NY, where she tackled some serious topics, 
such as terrorism and the Israeli-Palestinian 
conflict. 

She’s had a long and varied career, including 
a film role in Adam Sandler’s You Don’t Mess 
with the the Zohan. She spent two years as an 
extra on the popular soap opera As the World 

Turns and has made guest appearances on Law 
& Order, NBC Nightly News and ABC’s 20/20. 

As a comedian, Maysoon has performed in 
top New York clubs and toured extensively 
at home and abroad. She was a headliner on 
the Arabs Gone Wild Comedy Tour and The 
Muslims Are Coming Tour. She cofounded 
and co-executive produces—along with fellow 
comedian Dean Obeidallah—the New York 

Arab-American Comedy Festival, now in its 
16th  year, and The Muslim Funny Fest, founded 
in 2015. She was a full-time on-air contributor 
to Countdown with Keith Olbermann and a 
columnist for The Daily Beast. She has most 
recently appeared on Oprah Winfrey Network’s 
In Deep Shift, 60 Minutes, and ABC News. 

Her 2014 TED Talk was the most viewed 
TED Talk that year, and Zayid was named 1 of 
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Serena Williams and Maysoon 
Zayid at the Pennsylvania 
Conference for Women 2018 
in Philadelphia. 

100 Women of 2015 by BBC. Also in 2015, she 
walked a New York Fashion Week runway for 
designer Carrie Hammer. 

And she’s proud to be an ambassador for both 
Kara Ross’s Unleashed and the Cerebral Palsy 
Foundation. “People who have CP or other 
disabilities have often thanked me for being 
shameless about my shaking,” Zayid said. 
“People who feared disability seem relieved 

to be able to laugh about it while learning to 
be more inclusive. Some people just laugh 
because it’s funny. They are not learning, they 
are not inspired, and that is totally fine by me.” 

She explains, “I’m here to make people 
laugh, not to preach. If they learn to be better 
people in the process, that’s great, too.” 

Cerebral palsy is extremely difficult, even
torturous, so how does one make it funny? 
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Here’s Zayid in one of her stand-up routines, 
talking about getting passed over for the part 
of—wait for it—a person with cerebral palsy. 

“I went racing to the head of the theater 
department, crying hysterically like someone 
shot my cat, to ask her why—she said it 
was because they didn’t think I could do the 
stunts,” Zayid says, deadpan. “I said, ‘Excuse 
me, if I can’t do the stunts than neither can the 
character!’” 

Welcome to Zayid’s world, where disability 
can be funny. It’s okay. 

Audiences probably feel for her—“It’s 
exhausting,” she says of the constant shaking. 
But soon enough, they’re laughing from the gut 
as they become more familiar—and following 
Maysoon’s lead, more comfortable—with her 
condition. 

That’s key. Her shows have a family feel. 
Out of decency, respect and, yes, fear, most 
people will not laugh about a disability until 
they’re given permission to by an insider. 

Here’s how Zayid-the-insider introduced 
herself at one show in San Francisco: “I don’t 
want anyone in this room to feel bad for 
me,” she said, scanning the crowd. “Because 
at some point in your life, you’ve dreamt of 
being disabled. Come on a journey with me: 
It’s Christmas Eve. You’re at the mall. You’re 
driving around in circles looking for parking, 
and what do you see? Sixteen empty disabled 
spaces. And you’re like, ‘God, can’t I just be a 
little disabled?’” 

Zayid says, “People with disabilities 
are not happy snowflake angel babies. We 
grow up, have relationships, experience a 
range of emotions, and deal with things like 
chronic pain. Not everybody in the disability 
community wants to be ‘cured.’  We can have 
multiple disabilities and also be multiple 
minorities. Disability intersects with every 
community.” 

She points out that about 20 percent of 
Americans have a disability. “Disability 
doesn’t discriminate—you can become part of 
this group at any time,” she said. “We are 20 
percent of the population, and disability rights 
are human rights.” 

So, if you haven’t already, put Sanctuary on 
your radar as a must-see show. It’s possible you 
might learn a little something, but one thing is 
sure—you’ll definitely laugh. 

SPRING/SUMMER 2019 www.diverseabilitymagazine.com  |  DIVERSEability Magazine  | 87 



88  | DIVERSEability Magazine  | www.diverseabilitymagazine.com SPRING/SUMMER 2019 

LIFE WITHOUT
LIMITS

      

Powering Through to Reach  
Your Full Potential 
By Stephanie Corkett 

a lot about reaching her full potential. 
Nell Coonen-Korte, a 36-year-old Special 

Olympics athlete from Minnesota, knows 
Nell 

didn’t live an active lifestyle and had tried to 
work with trainers for years to get healthier. 
“For me, it’s been a journey. I wasn’t active 
until I was 23, because growing up I was con-
sidered a liability risk and couldn’t work out at 
gyms. Special Olympics was the first time I did 
anything active,” explained Nell. After years of 
struggling to lose weight, Nell, a receptionist 
at the Special Olympics Minnesota office, met 
Ben Swarts, a new employee at Special Olym-
pics Minnesota. 

Ben worked with people with disabilities be-
fore starting at Special Olympics and noticed 
the lack of physical health and fitness in that 
population. Along with a fellow Special Olym-
pics coworker, Ben put in motion the begin-
ning of a health program that would be inclu-
sive for people of all abilities. 

SOfit offers a unified approach to improving 
and protecting health and wellness for people 
with and without intellectual disabilities. 
SOfit offers participants a comprehensive, 
360-degree look at wellness and the human 
spirit. Together, Special Olympics athletes and 
Unified partners are empowered to challenge 
and change the way they look at diet, daily 
exercise, and lifestyle choices. 

Nell’s health journey began when she ac-
cepted an offer to work with Ben as her per-
sonal trainer and start the SOfit program. 
“Through SOfit and my partnership with Ben, 
I have learned how to lose weight the healthy 
way and how to keep it off,” said Nell. 

Ben and Nell have met at least once a week 
since 2013. With Ben’s encouragement and 
training, Nell has become an accomplished 
powerlifter. Nell’s personal best deadlift is 195 
pounds and best bench press is 120 pounds. 
Nell has won many gold medals at Special 
Olympics competitions. Through Nell’s hard 
work she has lost 185 pounds and has a new 
look on life. “I took baby steps on my health 
journey and tried not to do everything at once. 

Nell gets her blood pressure 
checked at a Special 
Olympics Minnesota event. 

Ben helped me build healthy habits that has led 
me to building sustainable change in my life,” 
said Nell. 

After Nell’s successful weight loss, she was 
trained to be a Special Olympics Health Mes-
senger, an athlete who advocates for the health 
of people with intellectual disabilities. “I have 
always wanted to help make a change, I want 
to help athletes to not have to have experience 
what I have when it comes to receiving good 
healthcare and also living a healthier lifestyle,” 
explained Nell. Nell, in her position as a Health 
Messenger, has traveled the country with Ben 
at her side, sharing her story and their joint 
mission of inclusive health. Nell is also very 
active in her community in Minnesota, she 
speaks to local groups about her experiences 
with fitness, life, and the healthcare system, 
and uses her personal story. She is passionate 
about empowering her fellow athletes to make 
health changes of their own. 

“We have become good friends over the last 
several years, and have a lot in common,” said 
Ben. “We’ve lifted together, traveled togeth-
er, worked together, and shared successes and 
failures together. Being friends with Nell is a 
huge win-win for both of us and makes us both 

better people.” 
Nell has seen the change she was able to 

make in herself with Ben’s assistance and is 
excited for others to have the same opportu-
nity. “Before Special Olympics, I didn’t feel 
equal to other people. I wanted to be active 
and healthy, and I deserve it just like everyone 
else does,” she explained. “I had someone that 
was willing to reach out to me and saw that 
I was struggling—Ben helped improve things 
for me. He was the starting point to being able 
to take the baby steps to accomplish all these 
goals that I have set.” 



    

“Before Special Olympics, I didn’t feel equal to other people. I wanted 
to be active and healthy, and I deserve it just like everyone else does.” 

—Nell Coonen-Korte 

5 million 
Special Olympics 
athletes come 
from more than 

170 
countries 

Ben and Nell chat during a training session. 
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 Honoring the Dedication of
Renae Templeton 
This communications specialist is irreplaceable 
By 1st Lt. Tracci Dorgan 

The South Carolina  National Guard has an employ-
ee who is the welcoming voice and face of visitors 

to the Adjutant General’s building in Columbia, South 
Carolina. Many aren’t even aware as she works behind 
her large desk answering calls and providing direction to 
guests, that she arrives to work each morning in her pink 
wheelchair. 

“I was born with spina bifida, but that does not stop 
me,” said Renae Templeton, a communications specialist 
employee in the South Carolina Military Department. In 
addition to working with the security personnel and vis-
itors, she also answers the main line to the headquarters 
building of the South Carolina National Guard. 

“I love helping my Soldiers and Airmen,” said Tem-
pleton, who has served in this role since 2009. “I love 
getting the morale calls from overseas and enjoy help-
ing to connect service members from thousands of miles 
away to a family member who is awaiting a phone call.” 

As she travels around the three-story building, she 
stops to help whoever she can. 

“Renae caters to everyone and never thinks twice 
about helping,” said Jack Kotchish, an executive assis-
tant in the command group who has known her since she 
was first hired. “Everybody who comes through the front 
doors enjoys getting her daily greeting, witty discussions 
and laughter.” 

“On my first day working here, I was introduced to 
Jack, who told me to never hesitate to call if I needed any 
help. Here is it eight years later, and I’m still calling for 
help,” she said jokingly. 

Each October, the Department of Defense celebrates 
the contributions of workers with disabilities and edu-
cates the public about the value of a diverse workforce 
inclusive of everyone’s skills. 

Templeton shared that during her years there, many 
Soldiers have come back from their deployments and 
come by the Adjutant General’s headquarters building to 
meet her, shake her hand and thank her. 

“I don’t know what we’d do without Renae,” added 
Kotchish. “On the occasions when she is out, it takes 
three or four of us to fill in and handle all the incoming 
calls. I don’t know how she does it by herself.” 
Source: army.mil 

Renae Templeton, a communications specialist in the South Carolina Military 
Department. 

Many Soldiers have come back from their 
deployments and come by the Adjutant 
General’s headquarters building to meet her, 
shake her hand and thank her. 
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FIRST AMERICAN TO WIN MEN’S 
WHEELCHAIR CROWN 
At the TCS New York City Marathon this past fall, Daniel Romanchuk became the first-ever 
American and the youngest athlete to win the men’s wheelchair event. This was his second 
Abbott World Marathon Majors race victory, and it came less than a month after his win at the 
Bank of America Chicago Marathon. 
Source: insidethegames.biz, teamusa.org 

JUSTIN 
GALLEGOS: 

RUNNING 
WITH NIKE 

Last October, Nike signed its 
first athlete with cerebral palsy, 

20-year-old Justin Gallegos, a 
junior from the University of 

Oregon. Nike’s insights director 
John Douglass surprised the 

runner with a three-year contract 
after a practice run. Gallegos said 
on Instagram, “Growing up with 

a disability, the thought of be-
coming a professional athlete is 
like the thought of climbing Mt. 
Everest. It is definitely possible, 
but the odds are most definitely 

not in your favor!” 
Justin Gallegos 

BENEFIT 
COSMETICS 
HIRES MODEL 
WITH DOWN 
SYNDROME 
Irish model Kate Grant is the 
first model with Down syn-
drome to be hired by Benefit 
Cosmetics—she is the face 
of the campaign for Benefit’s 
Roller Liner matte liquid 
eyeliner. “We discovered Kate 
by chance in the summer of 
2018 when we saw a Face-
book video about her journey 
to becoming a model,” said 
Michelle Stoodley, head of 
digital for Benefit Cosmetics 
UK. “We fell instantly in love 
with her. Her amazing energy 
was so infectious and we were 
captivated by her incredible 
zest for life and determination. 
She embodied everything we 
stand for as a brand, so we 
knew we had to find a way to 
work with her.” 

Source: Nike C
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92  | DIVERSEability Magazine  | www.diverseabilitymagazine.com SPRING/SUMMER 2019 

https://teamusa.org


    

 
 
 

 

 
 

 

MICROSOFT’S INCLUSIVE SUPER BOWL AD 
Microsoft returned to the Super Bowl this year with an ad promoting their Xbox Adaptive Controller, featuring the experiences of passionate 
young gamers who have disabilities. The ad carried the tag line, “When everybody plays, we all win.” Inclusivity has been a theme for Microsoft’s 
Super Bowl ads: in 2015, the ad starred a young boy using Microsoft technology to help him run and play, and in 2014, former NFL player Steve 
Gleason, who has Lou Gehrig’s disease, used eye-tracking on the Surface Pro tablet to speak. 
Source: Microsoft 

COMMITMENT 
TO INCLUSIVE 
WORKPLACES 
BRINGS STRONG 
BENEFITS 
New York State Comptroller Thomas P. Di-
Napoli announced that he has called on 49 of 
the largest U.S. companies, including Apple, 
McDonald’s and Twenty-First Century Fox, 
to report on their inclusion of people with 
disabilities across the enterprise. “We want 
the companies our pension fund invests in to 
be desirable places to work for everyone,” 
DiNapoli said. “Studies have shown that 
businesses that commit to disability inclusion 
outperform their peers. Companies should 
seize the opportunity to join the growing num-
ber of corporations that recognize the benefits 
of disability inclusion and are reporting their 
efforts.” 
Source: osc.state.ny.us 

A&E EXPOSES 
DISSOCIATIVE 
IDENTITY 
DISORDER 
A&E Network’s six-part original 
docuseries Many Sides of Jane  
premiered this winter, exploring a 
young woman living with disso-
ciative identity disorder. The series 
showed Jane Hart, a single mom 
who juggles parenting her two 
young boys while navigating a 
complicated relationship with her 
mother, her traumatic past, and her 
nine (at least) different identities. 
The series was a first of its kind, 
showcasing the disorder in an 
unusually intimate light. 
Source: A&E Jane Hart 
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ADVOCATES 
FOR CHANGE 

Wheelchair 
Accessible 
Air Travel 
is Playing
Catch Up 
By Michele Erwin, president 
& founder of All Wheels Up 

“Wait, what? There is no wheel-
chair spot on the plane for you?” 

Unfortunately, most people outside the wheel-
chair community don’t realize this is an issue 
until we make them aware of it. When we stop 
and think about it, we might reflect on how far 
we’ve come so that we can put the next “steps” 
to accessibility in perspective. 

Although not quite as old as humanity itself, 
wheelchairs appear to date as far back as the 
fourth century B.C.E., entering Europe pos-
sibly around the twelfth century. The idea of 
an electric wheelchair first arose in 1916 but 
was unsuccessful until 1952 and not ready for 
mass markets until 1956. The first wheelchair- 
accessible bus was invented in 1947 for vet-
erans returning from WWII in Canada. In the 
1970s, a team of students at Queen’s University 
in Ontario, invented the first wheelchair secure-
ment system. The earliest research into wheel-
chair securement introduced the concept that 
wheelchair users with reduced mobility have 
unique safety needs requiring unique safety 
solutions—hence the brand name Q’straint for 
wheelchair securement systems, or what we 

colloquially call tie-downs. 
In 1966, Ralph Braun created the first wheel-

chair lift and personal wheelchair-accessible 
vehicle. In 1972, the Braun Corporation began 
to sell these accessible vans. With the passage 
of time, wheelchairs, wheelchair securement 
systems, and accessible travel have been mod-
ified to 21st century standards. They’ve been 
made faster, safer, and easier. The wheelchair 
community has embraced travel as part of 
everyday life in some shape or form for the 
last 40 years. Thanks to the Americans with 
Disabilities Act (ADA), Americans in wheel-
chairs can use Amtrak, taxis, subways, ferries, 
and local buses to get out and about every day 
to travel, work, attend school, explore, shop, 
and meet friends. In other words, they can par-
ticipate in life! 

However, truly accessible air travel—that is, 
a designated in-cabin space for a wheelchair 
securement system—has not yet happened. Air 
travel is covered not by the ADA but instead 
by the Air Carrier Access Act, which doesn’t 
require an in-cabin wheelchair spot—yet. Why 
not? Is it because we haven’t had a power-

ful protagonist push for this change? No. In 
1942, the very first wheelchair accessible air-
plane was designed and modified for President 
Franklin Delano Roosevelt (FDR). The plane, 
adapted for both the president’s political safety 
and personal dignity, was built with an eleva-
tor, with aisles wide enough to navigate in his 
wheelchair. Sadly, 1942 would be the last time 
a wheelchair user would be considered in the 
design of a plane. 

Why were wheelchair users not taken into 
consideration during the 1960s, the golden age 
of commercial aviation? Rather than call out 
the industry for excluding the wheelchair com-
munity, let’s try instead to understand what is 
preventing wheelchair spots from being imple-
mented. Today’s aviation engineers  are empa-
thetic to wheelchair users’ needs, and if given 
the opportunity to build an accessible airplane, 
these engineers would. However, the reason 
no one organization has taken on researching 
a wheelchair spot is the difficult nature of the 
solution: it can’t be created without involving 
many different groups and industries, and the 
cost of research is enormous. 
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The good news? All Wheels Up (AWU), 
established in 2011, has already brought the 
parties together to start the conversation. All 
Wheels Up is the first organization to take the 
steps to inquire about an in-cabin wheelchair 
spot. Our goal is not just to advocate for a 
wheelchair spot, but to fund and conduct the 
research needed to prove the feasibility of 
wheelchair securement systems and wheel-
chairs for commercial flight. While there are 
many amazing advocacy groups that have tak-
en on accessible air travel as a platform, no 
other organization is funding the research to 
make it happen. 

In 2011, Q’straint tie-downs surpassed  
20 G of force. (The FAA  testing standard of 
airplanes seats is 16 G.) In 2016, AWU funded 
the construction of the first HYGE sled (a sim-
ulation platform for crash testing) that could 
hold a wheelchair, to study how wheelchairs 
might perform during important aeronauti-
cal situations such as turbulence, takeoff, and 
landing. Recently in one of these facilities, 
AWU conducted eight specific tests requested 
by the FAA—and the wheelchair securements 

all passed. The next step is creating a prototype 
for commercial use, for which more research 
and development is needed. AWU will be 
benchmarking wheelchairs for future R&D of 
an FAA-approved wheelchair on January 28, 
2019. The results will also be published in their 
feasibility study. 

So, while a wheelchair spot on commer-
cial planes is some 40 years behind the times, 
things are moving in the right direction. Keep 
in mind that back in 1947 when wheelchairs 
were first placed in buses—and even in 1970 
when Ralph Braun created accessible vans— 
standards and regulations were not yet part of 
our daily lives. Wheelchair travelers can rest 
assured that once wheelchair securements are 
approved for airline travel, they will be safe 
and secure because of scientific testing. 

Safety is one issue; economics is another. 
After all, airlines are businesses. However, 
with about 4 million wheelchair users in the 
United States, the market is large and demand-
ing. Airlines, airplane manufacturers, and gov-
ernments are listening and they are listening to 
the consistent collaborative message from All 

Wheels Up. All Wheels Up is the only orga-
nization to conduct a working group with all 
stakeholders, including Airlines, plane manu-
facturers, and wheelchair manufacturers from 
all over the world. 

The United States is the only country to cur-
rently address a wheelchair spot in a signed 
bill of law. On October 5, 2018, The FAA  Re-
Authorization Act, was signed by President 
Trump, which included the “feasibility study 
of wheelchairs for in-cabin use.” 

Our cause still needs your help. Contact your 
representatives in Congress and the United 
States Access Board (access-board.gov), which 
was assigned the task of choosing the team that 
will continue the research for a wheelchair spot 
and tell them you support All Wheels Up and 
their work. As the only organization that has 
dedicated the last nine years to a wheelchair 
spot on planes, All Wheels Up remains the 
leader in the field. All Wheels Up is proud to 
be working toward true accessible air travel— 
on a global scale with all the parties involved. 
Follow us on Facebook, Instagram, and Twitter 
to stay informed about our progress. 
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Bringing the 
MESSAGE 
to the MASSES: 
THE CAMPAIGN FOR DISABILITY EMPLOYMENT 

hat can YOU do to help 
change attitudes and 
improve employment 

opportunities and outcomes for people 
with disabilities? Quite a bit, say the 
organizers of the Campaign for 
Disability Employment (CDE), and it 
all begins with promoting positive 
messages to employers and others 
about the skills and talents that people 
with disabilities bring to America’s 
workplaces and economy. 
Funded by the U.S. Department of 

Labor’s Office of Disability 
Employment Policy (DOL/ODEP), the 
CDE has been trumpeting such 
messages to the masses since 2009. It 
is the force behind the award-winning 
What Can YOU Do? Campaign, and 
four powerful public service 
announcements (PSAs) that have aired
hundreds of thousands of times on 
television stations nationwide. 
If you watch TV, there is a good 

chance that you’ve spotted one of the 
CDE PSAs. Its flagship production, “I 
Can,” features seven people with 
disabilities stating what they can do 
at work when given the opportunity. 
“Because” targets those who influence 
the career aspirations of youth with 
disabilities, demonstrating that all 
of us have a crucial role to play in 
helping young people set goals and 
dream big. And “Who I Am” 
showcases nine people who are 
not defined by their disabilities. 
The CDE’s most recent PSA, 

“Working Works,” explores the many 
reasons people work. Its primary cast 
members include Major League 
Baseball great Cal Ripken, Jr. and 
three other individuals who worked 

with their employers and healthcare 
professionals to make a plan to stay 
at or return to work following illness 
or injury. 
Of course, there’s much more to the  

CDE than its PSAs. Its website, 
WhatCanYouDoCampaign.org, 
features a range of tools and ideas for 
supporting the campaign’s goals, such 
as CDE support badges, posters, and 
ready-to-publish news briefs and ads.  
The CDE also engages its followers 
through regular Twitter chats and a 
robust social media presence on 
Facebook, Twitter, LinkedIn and 
Instagram.  
While ODEP leads the CDE, the 

campaign is a highly collaborative 
effort among leading business and 
disability organizations. Members 
include the American Association of 
People with Disabilities (AAPD), 
Disability:IN, the Employer Assistance 
and Resource Network on Disability 
Inclusion (EARN), the Job 
Accommodation Network (JAN), the 
National Business and Disability 
Council (NBDC), the National LGBT 
Chamber of Commerce (NGLCC), the 
National Organization on Disability 
(NOD), the Society for Human 
Resource Management (SHRM) and 
Special Olympics (SO). These groups 
meet regularly to shape and steer the 
campaign and are currently in the 
process of strategizing the CDE’s next 
media products.     
So stay tuned. In the meantime, what 

can YOU do to advance the CDE’s 
mission? Leverage its products, join 
the conversation and spread the vital 
message that at work, it’s what people 
CAN do that matters.  

Join the Movement 
Interested in joining the CDE 
movement? Here’s what you can do, 
right now. 

Get Social. Follow the CDE on social 
media platforms. 

Subscribe to CDE e-alerts. Just visit 
WhatCanYouDoCampaign.org and 
click SUBSCRIBE. 

Play and Distribute Its PSAs. Embed  
the CDE’s flagship media products on  
your website, share them, and use  
the  sample letter on the website to  
request  the PSAs air in your  
hometown.   

Download and Use CDE Resources.
Check out the free posters, web 
banners, print ads, ready-to-publish 
articles and discussion guides. 

Engage in CDE Dialogues. From 
Twitter chats to photo-sharing 
campaigns, the CDE engages in a 
number of interactive conversation-
starters. Join in! 

Become a CDE Supporter. Take  
steps to adopt the CAN-do spirit and 
proactively engage in CDE outreach. 

Foster Disability Inclusion. Support 
the hiring, retention and promotion 
of employees with disabilities. Visit 
the CDE website for valuable tools 
and resources. 

Learn more at 
WhatCanYouDoCampaign.org 

The Campaign for Disability Employment 

https://WhatCanYouDoCampaign.org
https://WhatCanYouDoCampaign.org
https://WhatCanYouDoCampaign.org


 

 

  

  

   

National Business 
& Disability Council 
at The Viscardi Center 
Transforming the lives of people with disabilities 

MORE THAN 
56 MILLION 
OF US HAVE 
DISABILITIES. 

Ready to learn how your organization 
can advance the employment of people 
with disabilities? Visit our website, 
access our resources and subscribe to 
our updates. 

Capitalize on the talents of  
Americans with disabilities  
with employment practices  
that benefit everyone. 

The Campaign 
for Disability 
Employment 

WhatCanYouDoCampaign.org 

The Campaign for Disability Employment is funded under contract #DOL1605DC-17-D-0005 from the Office of Disability Employment Policy/U.S. Department of Labor. 
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ADVOCATES 
FOR CHANGE 

The Quest to Travel to
Space in a Wheelchair 
Long-time disability advocate Eddie Ndopu will address 
the United Nations from space 

Diagnosed with spinal muscular atrophy at birth, Eddie Ndopu’s doctors predicted that he 
wouldn’t live beyond the age of five. Now 28 years old, not only has he defied his prognosis, 

he has gone on to become one of the world’s most powerful voices fighting for the rights of people 
with disabilities. 

Now Eddie has his sights set on making history in outer space. He is joining forces with the 
United Nations (UN) on a ground-breaking campaign to address the UN General Assembly from 
the edge of the planet, as the first wheelchair user in space. Through a live broadcast from outer 
space to the UN Headquarters, Eddie seeks to push for concerted action around disability justice 
and the 2030 Agenda for Sustainable Development under the rallying cry to leave no one behind. 

MTV  revealed it will join forces with Ndopu to follow his monumental voyage as the first 
physically disabled person to travel into space. The untitled project will begin production this year. 

Having been dubbed by MTV one of the most powerful disabled people on the planet, and with 
an advocacy career that spans more than a decade, the award-winning South African activist and 
humanitarian is determined to advocate for the 32 million children with disabilities in the world 
who are not able to access education. 

“It is not lost on me that had it not been for the people in my life who advocated for me, I too, 
like the overwhelming majority of children with disabilities living in developing countries, would 
have never seen the inside of a classroom. I owe it to them and I owe it to humanity as a whole 
to use my voice, a voice that has taken me my entire life to cultivate, to amplify the voices of 
disabled and vulnerable communities everywhere.” 

Eddie is a global ambassador for inclusive education with the Nobel Peace Prize-winning orga 
nization Humanity & Inclusion. He holds a master’s degree in public policy from Oxford Univer 
sity, the first African living with spinal muscular atrophy to graduate from Oxford. He also holds 
a bachelor’s degree with high distinction from Carleton University in Canada, and is a graduate of 
the prestigious African Leadership Academy in South Africa. 
Source: MTV, Humanity & Inclusion 
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Eddie Ndopu attends the Global 
Citizen Festival: Mandela 100 
in Johannesburg, South Africa, 
November 2018. 



      

 
 

ADVOCATES 
FOR CHANGE 

Since Taraji P. Henson launched The Boris Lawrence 
Henson Foundation (BLHF) in honor of her father, 

the organization has conducted several listening ses-
sions with therapists, social workers, educators and 
mental health leaders across the nation. The goal of the 
tour is to identify trends in education, faith, and family 
that have perpetuated the stigma around mental health 
in the black community. One of the key pillars of the 
foundation is to provide urban schools with additional 
resources to address the mental health needs of African-
American students. “We will increase mental health 
support in urban schools that demonstrate the highest 
need based on research and data collected from work-
ing groups consisting of principals, counselors, teach-
ers, social workers, parents and therapists,” said Tracie 
Jenkins. This work begins in Taraji’s hometown of 
Washington, D.C., where Mayor Muriel Bowser recent-
ly named February 8th as Taraji P. Henson Day in honor 
of her contributions to the nation’s capital. 

BLHF has partnered with PROJECT  375, which will 
provide Youth Mental First Aid training for teachers and 
staff in eight public schools in Washington, D.C. BLHF 
will also support trauma-informed curriculum work-
shops and classes that educate and engage students, 
teachers, and families throughout the school year. 

Urban School Initiative 
Backed byTaraji P. Henson 
The actress, singer and author’s foundation provides  
mental health resources 

The Boris Lawrence Henson Foundation focuses 
on eradicating the stigma around mental health in the 
African-American community. According to the BLHF 
website, “We were taught to hold our problems close 
to the vest out of fear of being labeled and further de-
monized as inapt, weak, and/or inadequate. African-
Americans also have a history of being misdiagnosed, 
so there is mistrust associated with therapy.” 

BLHF is near and dear to Taraji P. Henson’s heart, 
because, as she says, “Everything I do is for the posi-
tive, forward movement of humanity.” On January 28th, 
Henson received the 2,655th star on the Hollywood 
Walk of Fame in Los Angeles. She dedicated her star 
to the next generation of actresses, while paying respect 
to those who came before her. “I fight for roles that will 
break through glass ceilings so that with these young 
women coming behind me, they won’t have the same 
narrative that we had,” she said. 

“That’s how powerful art is. I don’t take anything for 
granted,” says Henson. “Every role I take on is just as 
special as the last one.” 

Her latest film, What Men Want, opened in theatres 
February 8th. 
Source: The Boris Lawrence Henson Foundation 

PA
U

L 
M

O
R

IG
I/G

E
TT

Y 
IM

A
G

E
S

 F
O

R
 P

A
R

A
M

O
U

N
T 

P
IC

TU
R

E
S

 

TO
M

M
A

S
O

 B
O

D
D

I/S
TR

IN
G

E
R

/G
E

TT
Y 

IM
A

G
E

S
 

Washington, D.C. Mayor Muriel Bowser (R), honors actress Taraji P. Henson with a Proclamation to 
the	 City	 at	 the	 Office	 of	 the	 Mayor	 on	 February	 8,	 2019 
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Taraji P. Henson speaks 
onstage at the 2019 
Film Independent 
Spirit Awards 1 in 5 

Americans suffer 
from mental illness. 
African Americans 
are the least likely 
population to seek 
treatment 
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PRODUCTS
TECH & ADVANCEMENTS

      

TECH BYTES 

Stair-Climbing 
Wheelchair 
The iBOT is a revolutionary motorized 
wheelchair with two sets of powered 
wheels that can be rotated to allow the 
user to “walk” up and down stairs. The 
wheelchair allows users to rise from a 
sitting level to approximately six feet 
in height and travel in this “standing” 
configuration.	 The	 iBOT	 can	 also	 travel	 
through a wide variety of terrain types. 
Source: DEKA 
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Wearable Mouse and 
Keyboard 
Tap, a wearable mouse and keyboard 
delivers untethered data and control 
input to Bluetooth-enabled devices, from 
wearables, smartphones and tablets to 
TVs and VR/AR environments. Physical 
connection to the device is not required, 
and neither is being able to see or feel a 
keyboard making it perfect for blind and 
low vision conditions, limited mobility and 
learning disabilities. 
Source: Tap Systems 



    

Dot Braille Smartwatch 
The Dot Watch is not just any Braille smartwatch—it not only has direct access to such practical features as time and 
date, alarm clock, and timer, but it also manages a user’s phone calls. The Dot Watch vibrates and displays the name of 
the caller, and every text message received on the user’s smartphone is translated to Braille and forwarded to the Dot 
Watch. 
Source: Dot Incorporation 

Razor Designed for Caretakers
Gillette designed and engineered TREO™—the world’s 
first 	ever 	assisted 	shaving 	razor—to 	offer 	a 	comfortable 	
and 	dignified 	shaving 	experience 	for 	the 	millions 	of 	men 	
and women of all ages who, for whatever reason, are 
unable to shave themselves. According to research from 
Gillette’s partner American Society of Aging, more than 
8 million older adults in the United States receive assis-
tance with activities of daily living, including shaving, 
from family or professional caregivers annually. 
Source: Gillette Treo 
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Nearly Invisible Hearing Aids
Eargo, the award-winning, direct-to-consumer health tech 

company that’s destigmatizing hearing loss through consumer-
driven innovation, introduced Eargo Neo, the latest in its line 

of rechargeable, nearly-invisible hearing aids. With a beautiful, 
state-of-the-art	 design,	 and	 Eargo’s 	best	 sound	 fidelity	 ever, 	

Eargo Neo enables the millions of people suffering from hearing 
loss to easily bypass the social stigma and broken distribution 

model of traditional hearing aids, and once again hear life in full, 
rich sound. 

Source: Eargo E
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Beautifully
Unique 
Perfection comes in many
shapes, forms and sizes Walking NYFW 

Prosthetic-Free 
Shaholly Ayers 	was	 the	 first	 
model ever to walk a runway 
without a prosthetic at New 
York Fashion Week (NYFW). 
Ayers moved her way up in 

the fashion and modeling 
industry through hard work 

and determination. When she 
first	 started	 out	 over	 a	 decade	 

ago, agencies did not want 
to hire her because of her 

disability. Ayers persevered, 
networking and building up 
her portfolio. She has been 

featured in Nordstrom’s 
national catalog three times 

and has also appeared in the 
pages of GQ Italia, GQ Japan, 
Us Weekly, The Sun, The New 

York Times, and The Guardian, 
among other outlets. She is 

also a brand ambassador for 
Global Disability Inclusion. 

Source: Global Disability Inclusion 

Model Shaholly Ayers 
walks the runway for the 
Arzamendi Style fashion 
show during New York 
Fashion Week Art Hearts 
Fashion NYFW at The 
Angel Orensanz Foundation 
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From TED Talks 
to the Catwalk 
Born in Dublin, Ireland, 
Sinéad Burke has spent 
the last year modeling in 
some of the world’s most 
prestigious fashion shows. 
Burke is a little person, and 
she’s also an advocate for 
people whose needs have 
been ignored by fashion. 
She carries a small stool with 
her to attend Fashion Week 
shows, because she has to. 
She	 says	 finding	 a 	way	 to	 
improve access within fash-
ion spaces is crucial, both 
during the collections and 
within retail environments. 
“I think [the lack of access] 
comes from the perspective 
that disabled people not 
necessarily haven’t been 
welcomed there but haven’t 
really been thought to be 
invited or included,” she told 
Vogue. “Both on the run-
way as models and also as 
people who sit in the rows.” 
The PhD student’s TED talk, 
“Why Design Should Include 
Everyone,” has almost 1.4 
million views online. 
Source: vogue.com, sinead-burke.com, 

irishtimes.com 

Sinéad Burke at The 
Fashion Awards 2018 

in partnership with 
Swarovski at Royal 

Albert Hall 

https://irishtimes.com
https://sinead-burke.com
https://vogue.com
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Jack Eyers on the 
catwalk during the 
TEATUM JONES 
Autumn/Winter 
2017 London 
Fashion Week show 

Model Turned 
Paralympian 
At 16 years old, Jack Eyers had an 
above-the-knee amputation due to 
a rare birth defect called proximal 
femoral	 focal	 deficiency, 	which	 left	 
him with a painfully underdeveloped 
leg. Crushing his dreams to become 
a	 firefighter, 	he	 turned	 his	 sights 	
on	 the	 fitness	 industry—becoming	 
a physical trainer until eventually 
he signed with Models of Diversity. 
Eyers made history in 2015 as the 
first	 male	 model	 with	 a	 disability 	to 	
walk in New York Fashion Week. In 
2017, Eyers made history once more 
as	 the	 first	 amputee 	to	 be	 crowned 	
Mr. England. “I don’t really like 
saying ’disability,‘” Eyers said in an 
interview. “I’m an abled disabled, 
but I call myself an amputee. I’m not 
unable to do anything, you know.” 
What’s	 next	 for	 Eyers?	 The	 2020	 
Tokyo Paralympics as a paracanoe 
athlete, a new Paralympic discipline 
that debuted at the Rio Paralympics 
in 2016. 
Source: britishcanoeing.org.uk, independent.co.uk, 
telegraph.co.uk 

Proximal femoral 
focal deficiency (PFFD) 
is a rare condition that 

affects about 

200,000
1 in every 

 
children 

Source: Children’s Hospital of Philadelphia 
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Actress Jamie Brewer walks the runway during the Role Models Not Runway Models, Mercedes-Benz Fashion Week Fall 2015 

Actress with Down Syndrome Rocks the Runway 
Best known for her role as Adelaide “Addie” Langdon in the hit series American Horror Story, Jamie Brewer be-
came	 the	 first	 actress 	with	 Down	 syndrome 	to 	win 	a 	Drama 	Desk 	Award 	this	 past	 year	 as 	Best 	Featured	 Actress 	in	 the	 
Off-Broadway show Amy and the Orphans.	 Brewer 	was 	also	 the	 first	 actress 	with	 Down 	syndrome 	to 	play 	the	 lead	 in	 
a 	mainstream 	off-Broadway	 production. 	The 	list	 of 	firsts 	doesn’t 	stop	 there,	 in	 2015 	the	 now	 33-year-old	 was	 the	 first	 
ever model with Down syndrome to walk the runway at New York Fashion week. 
Sources: jointherevolution.org, imdb.com, themighty.com, time.com 

SPRING/SUMMER 2019 www.diverseabilitymagazine.com  |  DIVERSEability Magazine  | 107 

https://time.com
https://themighty.com
https://imdb.com
https://jointherevolution.org


DIVERSEability.indd  

      

 

SERVICE 
DISABLED 

PTSD: Not All Wounds Are Visible 
The month of June has been designated 

Posttraumatic Stress Disorder (PTSD) 
Awareness Month. Each year on June 27th, we 
observe National PTSD Awareness Day, which 
is a day to recognize the effects post-traumatic 
stress has on the lives of those affected by it. 

PTSD has a profound effect on the lives of 
those who suffer from it.  The statistics alone 
are staggering, but can only tell a portion of the 
story. The trauma and anxiety associated with 
PTSD is a constant burden, inseparable from 
the sufferer. It was once a condition that was 
attributed only to returning combat veterans, 
but more and more the condition is diagnosed 
in those who have experienced violent crime or 
lived through catastrophic events.  According 
to PTSD United, 20 percent of adults in the 
United States who have experienced a traumat-
ic event suffer from PTSD. 

PTSD can happen to anyone. It is not a sign 
of weakness. A number of factors can increase 
the chance that someone will develop PTSD, 
many of which are not under that person’s con-
trol. For example, if you were directly exposed 
to the trauma or injured, you are more likely to 
develop PTSD. 

An international research team led by Arieh 
Y. Shalev, MD, and other psychiatrists at NYU 
School of Medicine is working to find ways to 
predict how likely a trauma sufferer is to de-

of Americans will have PTSD 
7 to 8% 

at some point in their lives 

adults in the U.S. ar
8 million 

About 

 
e living 

with PTSD during a given year 

of women in the U.S. develop 
10% 

About 

PTSD sometime in their lives 
compar

4% 
ed with about 

 
of men 

Source: ptsd.va.gov 

velop PTSD. The team reported that a newly  
developed analytic model can predict soon af-
ter a shocking or scary event—and with sig-
nificant accuracy—the likelihood of someone 
developing PTSD. 

Specifically, the researchers found that 

PTSD prevalence after follow-up was on aver-
age 11.8 percent in those exposed to a traumat-
ic event—9.2 percent in men and 16.4 percent 
in women. They also found that the results in 
women with less than a secondary education 
and prior exposure to interpersonal trauma, 
such as child abuse or sexual assault, indicated 
a much higher risk of chronic PTSD. Other pre-
viously known risk factors such as age, marital 
status and type of trauma did not increase indi-
viduals’ the risk of developing PTSD. 

Chronic PTSD is difficult to treat. Knowing 
soon after trauma exposure how likely a survi-
vor will develop it may help those at significant 
risk. The findings, recently reported in the jour-
nal World Psychiatry, could assist health pro-
fessionals identify and intercede more quickly 
with interventions for PTSD, such as cognitive 
behavioral therapy, that have been shown to be 
effective in treating the disorder, especially in 
the emergency room setting—where most vic-
tims of trauma are often first seen. 

“We are moving from the near impossi-
ble task of trying to predict who will develop 
PTSD to more accurately identifying a risk 
score for each individual who was exposed to 
a traumatic event,” says Arieh Y. Shalev, MD, 
the Barbara Wilson Professor of Psychiatry 
at NYU School of Medicine and lead author 
of the report. “Knowing that a person has 
an increased risk for PTSD will help miti-
gate it more rapidly, and with fewer residual 
consequences.” 

Shalev adds: “Early symptoms, previously 
known to globally predict the risk of PTSD 
among trauma survivors (e.g., 11% in road 
traffic accidents or 38% following terror in 
our previous work) were unable to tell us who, 
within a group, was at particularly high risk. 
We now can precisely predict each individual’s 
risk, thus moving PTSD evaluation to a more 
personalized and individualized risk estimate.” 

“Early symptom severity has shown to be 
a major predictor of PTSD risk, so enhanced 
evaluation provides a valid warning and a call 
for action,” Shalev says. “We hope that that 
quantifying individuals’ PTSD risk will be a 
first step toward systematic prevention of the 
disorder.” 
Sources: vetsdisabilityguide.com/ptsd-awareness-day; NYU 
Langone Health, med.nyu.edu 
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With a ton of ways to increase your 
independence at Abilities Expo, 

your glass really is half full! 

• Cutting-edge products and services 
• Get answers from the experts 
• Adaptive sports for better health 

Register online today. It ’s free! 

Serving the Community 
Since 1979 

• Informative workshops 
• Service animals open doors 
• Inclusive dance empowers 
• Daily living aids 
• Therapeutic cannabis: Real facts 
• Life-changing activities for all ages

 Toronto 
April 5-7, 2019 

New York Metro 
May 3-5, 2019 

Chicago  
June 21-23, 2019 

Houston 
August 2-4, 2019 

Boston 
September 13-15, 2019 

San Mateo 
October 25-27, 2019 

Dallas 
December 13-15, 2019 

Los Angeles 
February 21-23, 2020 

FREE 
ADMISSION 



      

calendar 

April 
CCF – Diversity Employment Day 
Multiple Events 
See Calendar 
citycareerfair.com 

NFBPA Forum 2019 
April 4–7 
Orlando, FL 
nfbpa.org 

The Arc 2019 Disability Policy Seminar 
April 8–10 
Washington, DC 
thearc.org 

WEPAN CoNECD 
April 14–17 
Washington, DC 
wepan.org 

NCRE Spring 2019 Conference 
April 16–18 
San Diego, CA 
ncre.org 

15th Annual Women’s Leadership 
Conference 
April 30–May 1 
New York, NY 
conference-board.org 

May 
ERGs & Councils Time for Change 
May 1–3 
Orlando, FL 
ergcouncilconference.com 

Wonder Women Tech 
May 1 
Washington, DC 
wonderwomentech.com 

Abilities Expo 
May 3–5 
New York, NY 
abilities.com 

Women Presidents’ Organization  
22nd Annual Conference 
May1–3 
Charlotte, NC 
womenpresidentsorg.com 

U.S. News STEM Solutions 2019 
Conference 
May 22 
Washington, DC 
usnewsstemsolutions.com 

June 
CCF – Diversity Employment Day 
Multiple Events 
See Calendar 
citycareerfair.com 

Diversity Alliance for Science East 
Coast Annual Conference 
June 4–6 
Newark, NJ 
diversityallianceforscience.com 

Texas Black Expo 
June 6–9 
Houston, TX 
texasblackexpo.com 

NABA 
June 19–23 
Las Vegas, CA 
nabainc.org 

Abilities Expo 
June 21–23 
Chicago, IL 
abilities.com 

SHRM19 Annual Conference & 
Exposition 
June 23–26 
Las Vegas, NV 
annual.shrm.org 

WBENC National Conference & 
Business Fair 
June 25–27 
Baltimore, MD 
wbenc.org 

July 
CCF – Diversity Employment Day 
Multiple Events 
See Calendar 
citycareerfair.com 

Disability:IN Annual Conference & 
Expo 
July 15–18 
Chicago, IL 
disabilityin.org 

WIFLE Leadership Training 
20th Anniversary 
July 15–18 
Arlington, VA 
wifle.org 

NVBDC 4th Annual Federal Reserve 
Matchmaker 
July 18 
Detroit, MI 
nvbdc.org 

FEW NTP 
July 22–26 
Philadelphia, PA 
few.org 

NUL Conference 2019 
July 24–27 
Indianapolis, IN 
conference.iamempowered.com 
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August 
CCF – Diversity Employment Day 
Multiple Events 
See Calendar 
citycareerfair.com 

BDPA 2019 National Annual 
Conference 
August 1–3 
Atlanta, GA 
bdpa.org 

Abilities Expo 
August 2–4 
Houston, TX 
abilities.com 

DAV National Convention 
August 3–6 
Orlando, FL 
dav.org 

BIG 41st Annual National Training 
Institute 
August 5–8 
Dallas, TX 
bignet.org 

NOBLE 43rd Annual Training 
Conference & Exhibits 
August 9–14 
New Orleans, LA 
noblenational.org 

NGLCC Conference 
August 13–16 
Tampa, FL 
nglcc.org 

AMAC Airport Business Diversity 
Conference 
August 20–23 
Los Angeles, CA 
amac-org.com 

AMVETS 75th National Convention 
August 21–22 
Louisville, KY 
amvets.org 

September 
CCF – Diversity Employment Day 
Multiple Events 
See Calendar 
citycareerfair.com 

Abilities Expo 
September 13–15 
Boston, MA 
abilities.com 

ACM Richard Tapia Conference 
September 19–21 
San Diego, CA 
tapiaconference.org 

31st HENAAC Conference 
September 25–29 
Lake Buena Vista, FL 
greatmindsinstem.org 

October 
CCF – Diversity Employment Day 
Multiple Events 
See Calendar 
citycareerfair.com 

DEC 35th Annual International 
Conference 
October 1–4 
Dallas, TX 
dec-sped.org 

Anita Borg Institute GHC 19 
October 2–4 
Orlando, FL 
ghc.anitab.org 

The Arc’s National Convention 
October 11–14 
Washington, DC 
convention.thearc.org 

WVA Unconference 
October 11–13 
Monterey, CA 
womenveteransalliance.org/unconference/ 

NMSDC Annual Conference 
October 13–16 
Atlanta GA 
nmsdc.org 

AFWA National Conference 2109 
October 21–23 
Orlando, FL 
afwa.org 

Abilities Expo 
October 25–27 
New York, NY 
abilities.com 

SACNAS National Diversity in STEM 
Conference 
October 31–November 2 
Honolulu, HI 
2019sacnas.org 

For the complete conference  
calendar, visit diverseabilitymagazine.com. 
Send your conference announcements to 

partnerships@diversitycomm.net. 
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Opportunities  in Energy  
at the NY Power Authority 

nypa.gov 

For  Professionals 
Margaret Lubeck is a compliance clerk at the New York Power Authority (NYPA),  
the largest state electric utility in the nation. She performs administrative duties,  
including maintaining compliance documentation for several departments and is  
based at the Frederick R. Clark Energy Center in Marcy, NY.  

Lubeck, who is hard of hearing, began her career at NYPA in 2007, where she  
has also been an assistant scheduler’s clerk and a scheduler clerk. She has a  
bachelor of f ne arts degree in graphic design and a master of science degree in  
print media, both from the Rochester Institute of Technology.  

“My favorite and personal motto is that ‘deaf people can do anything…except  
hear.’ I thank NYPA for welcoming me to the utility industry and giving me a  
chance to prove to people that I can do the job,” Lubeck said. “I have reasonable  
accommodations in the workplace such as being able to request emails instead  
of phone calls, and obtaining interpreters for meetings and events, which gives  
me access to all the information that my colleagues receive. NYPA also provided  
me with a videophone for videoconferencing.”  

NYPA was named one of America’s Best  
Midsize Employers by Forbes in 2018.     

To learn about openings—nypa.gov/careers

For  Businesses 
NYPA’s Supplier Diversity Program has a long history of promoting  
economic development in New York State, which has allowed us to surpass  
the $1 billion mark in business with Minority- and Women-Owned Business  
Enterprises alone. In addition, our eŸ orts to continue to oŸ er purchasing  
opportunities to Service-Disabled Veteran-Owned Businesses and Small  
Business Enterprises can lead to signif cant growth for these companies. 

To learn more—nypa.gov/procurement/supplier-diversity

nypa.gov/careers
nypa.gov/procurement/supplier-diversity
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As a family company, 
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innovative, quality products for 
other families. We also strive to be 

responsible corporate citizens, helping 
protect the planet’s resources, giving back 

to local communities and being a great place to 
work. Maybe that’s why families have trusted our

 products for fve generations. 

©2019 S.C. Johnson & Son, Inc. All rights reserved. 



  

  

  

  

  

 

 

  

  

 

  

 

  

  

 

  

We’re Federal Home Loan Bank 

of Des Moines, a company where 

you can be valued for being you. 

We value and appreciate each 

and every one of our 350 team 

members. Men, women, millennials, 

baby boomers. Team members with 

differing perspectives, backgrounds, 

hometowns and homelands. 

Team members like you. 

We’re dedicated to doing everything 

possible to ensure our work spaces 

provide advantages to people of all abilities. 

From a building designed with accessibility 

in mind to an environment that promotes 

different perspectives, we’ve built a culture 

of acceptance, understanding and inclusion. 

Visit fhlbdm.com/bevalued to hear stories 

from our team members, learn about our 

commitment to diversity and inclusion, 

and fnd your career. 

https://fhlbdm.com/bevalued
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	Sometimes Laughter is the Best Medicine 
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	Moving From Consumers of Talent to  Producers of Talent 
	By Josef Scarantino 
	In today’s tight job market, employers are struggling to attract the right talent to remain competitive in their industry. Yet many popula-tions, including those with disabilities, remain largely marginalized from fully participating in the labor force. From a purely economic per-spective, this means employers need to consid-er applicants they may have skimmed over in the past in favor of more ideal candidates. In practicality, employers need to get creative in how they locate talent to fill their workforce
	First, recognize as an employer that your responsibility to the talent you hire goes far above just con-suming their skills, time, and knowledge.  There exists a nearly uni-versal human desire to prog-ress by con-tinually learn-ing and challenging ourselves. Millennials, in particular, are actively seeking out employers who exhibit a more progressive learning en-vironment that challenges them intellectually. And, yes, this is a good trend to see that ben-efits society as a whole. Moving from being a consume
	shifts go, they start at the top and ripple down through management to front-line employees. When leadership commits to the idea of be-coming a partner in their employees’  growth, the effect is felt widely in an organization and 
	shifts go, they start at the top and ripple down through management to front-line employees. When leadership commits to the idea of be-coming a partner in their employees’  growth, the effect is felt widely in an organization and 
	it shows in the talent they attract and retain. 

	Second, learn about local employer resourc-es available to you that could help cover some of your training and onboarding costs, such as On-the-Job Training (OJT) and the Workforce Innovation and Opportunity Act (WIOA). Vis-it your local Workforce Center and meet with a representative who can tell you more about these programs. When I worked at a localWorkforce & Business Center as a Business 
	Development Representative, I was amazed at how challenging it was to get the attention of employers for what was essentially free federal funding with few strings attached. Taking ad-vantage of these funding opportunities helps employers become producers of talent while supporting their local economy and workforce. 
	Third, get to know your local community nonprofit organizations as an extension of your talent pool. When most employers are seeking new talent, they post a job description on In-deed or LinkedIn and wait for the applications 
	Third, get to know your local community nonprofit organizations as an extension of your talent pool. When most employers are seeking new talent, they post a job description on In-deed or LinkedIn and wait for the applications 
	to roll in. While this approach used to work quite well in tough economic times, during a tight job market employers need to step up their game in finding the right talent. In nearly every community  there exists nonprofit orga-nizations working day and night to get people employed who have traditionally been margin-alized by society for one reason or another. As-sign a member of your staff to serve as a com-munity liaison who will seek out organizations specifically providing employment services for these 
	so will not only show your commitment as a producer of talent and economic opportunity; it will also show your commitment to diversi-fying your workforce. 

	In conclusion, the challenges of our current workforce shortage will only be solved when we become active participants in the promo-tion and development of talent. For starters, we need to begin seeking out talent in places we might have passed over in stronger economic times. But we also need to begin upskilling our workforces and investing in their future by committing to continual learning and talent de-velopment. Let’s take the first step in moving from being consumers of talent to producers of talent. 
	About 13% of people in the U.S.  have a disability 
	Source: American Community Service 
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	Differencesmake a difference
	Credit unions are not-for-profit cooperatives that exist to improve the financial well-being of their members. That’s the credit union difference. 
	NCUA’s job is to ensure the safety and soundness of credit unions. We offer an environment where you can bring your whole self to work, contributing your diverse skills, talents and perspective to drive innovation. NCUA is a federal agency that values diversity and is committed to building an inclusive workplace where you can thrive. 
	Apply today. 
	Figure
	National Credit Union Administration 
	www.ncua.gov/careers 



	Disability Inclusion is Good for Business 
	Disability Inclusion is Good for Business 
	By Tyrone Townsend 
	Through the years, companies have become diverse by introducing individuals from all different backgrounds into the workplace. The latest issue in the workplace is not about diversity—it is about inclusion. 
	In January, New York State Comptroller Thomas P. DiNapoli reached out to major cor-porations to be proactive in their disability in-clusion efforts. He called on 49 of the largest U.S. companies, including Apple, McDonald’s, Nike, and 21st Century Fox, to report on their inclusion of people with disabilities. 
	“We want the companies our pension fund invests in to be desirable places to work for everyone,” DiNapoli said. “Studies have shown that businesses that commit to disability inclusion outperform their peers. Companies 
	“We want the companies our pension fund invests in to be desirable places to work for everyone,” DiNapoli said. “Studies have shown that businesses that commit to disability inclusion outperform their peers. Companies 
	should seize the opportunity to join thegrowing number of corporations that recognize the benefits of disability inclusion and are reporting their efforts.” 

	And how are these companies reporting their efforts? Through the measurement of their dis-ability inclusion data by the Disability Equality Index (DEI). The DEI is a tool introduced by DIVERSEability Magazine’s media partners Disability:IN and the American Association of People with Disabilities (AAPD). This bench-marking tool allows companies to self-report their disability policies and practices. It can also identify areas where they can improve their policies and strengthen their reputations as inclusive
	There are corporations that ignore the issue of disability inclusion, not understanding the rewards, including proven financial benefits. Others mistakenly believe that accommoda-tions are costly—they’re not. Some underesti-mate the skills of this talent pool, because they are focused on the “dis” in “disability.” Such shortsightedness is costing these corporations profits and holding them back. 
	Today, nearly 20 percent of people of working age have a disability, and close to 70 percent of those are unemployed. This high rate of unemployment is not due to a lack of talent—in the United States, people with disabilities represent 10.7 million potential skilled employees. 
	More than 150 companies, including CVS 
	More than 150 companies, including CVS 
	Health, Comcast NBC Universal, DuPont, EY, Fidelity, GM, J.P. Morgan Chase & Co., and Voya Financial have begun using the DEI to measure and track their efforts. 

	ENSURING  SAFE TRAVELS 
	Discover Your Career With TSA 
	Figure
	Make a world of difference to the traveling public and protect our Nation’s transportation infrastructure. Join our team and help TSA secure freedom of movement. You’ll receive competitive compensation and federal benefts, including a variety of health insurance options, retirement and savings plans, full-time and part-time opportunities, transportation subsidies and more. 
	LEARN MORE: 
	tsajobs.tsa.dhs.gov
	tsajobs.tsa.dhs.gov

	 • 
	 • 
	 • 
	Text: “DIV” to 95495  

	•
	•
	 Call: 877-872-7990 


	@TSA 
	Figure
	Figure
	Figure
	Figure
	Figure
	#TSAJobs 
	U.S. citizenship required. Equal opportunity employer. Standard messaging and data rates apply.    
	Figure
	Careers 
	Ensuring Safe Travels 
	“New research shows that hiring people with disabilities increases corporate financial per-formance and shareholder returns,” said Ted Kennedy, Jr., AAPD Board Chair. “Companies should be aware of the significant economic and shareholder benefits of hiring and promot-ing people with disabilities in the workforce.” 
	“Corporate participation in the DEI is a concrete step for executives to communicate to investors that they are serious about the is-sue,” he added. “It’s not enough just to have programs and policies—the entire culture of an organization must be inclusive and equitable for employees with disabilities to experience the true benefit of total immersion within a cor-porate environment. Consumers and investors are paying attention.” 
	“It is crucial to have people with disabilities working as part of your talent pool to ensure 
	“It is crucial to have people with disabilities working as part of your talent pool to ensure 
	your products and services work for every-one including more than one billion people with disabilities,” said Jenny Lay-Flurrie, Chief Accessibility Officer, Microsoft and Disability:IN Board Chair. “Our own inclu-
	sive hiring programs at Microsoft has brought untold benefits to Microsoft. We encourage every organization to focus on this space and leverage the Disability Equality Index in that learning journey.” 

	Americans with disabilities 10.7 represent million potential skilled employees 
	Figure
	The   Federal Deposit   Insurance Corporation  is all in for diversity. 
	The FDIC recognizes the importance of contributions made by diverse     communities in its workforce and business  activities. 
	 As a leader among government agencies, we are committed to  diversity and inclusion and providing opportunities for employment,  contracting, investments, and sharing our expertise in fnancial   education. 
	 We continue to strengthen stability and public confdence  in the nation’s fnancial system, leveraging the talents  of our workforce and small-, minority-, women-, LGBT-,  and veteran-owned businesses to create business value  and achieve a work environment of involvement,  respect, and connection.  
	Contact us:  Offce of Minority and Women Inclusion (OMWI) MWOBOutreach@fdic.gov 1-877-ASK-FDIC (1-877-275-3342) 
	www.fdic.gov
	www.fdic.gov

	Each depositor insured to at least $250,000 
	Figure

	Inclusive Workplace CulturesAre Key to Retaining Talent 
	Inclusive Workplace CulturesAre Key to Retaining Talent 
	Employees who feel included are more committed, more likely to stay, and have higher  feelings of well-being 
	When employees feel included at work, they are 28 percent more engaged and three times more likely to stay. This research underscores the need for organizations to look beyond diversity hiring metrics—and toward building workplace cultures that foster inclusion. 
	“Hiring a diverse workforce is important, period. But people will leave if they don’t feel their unique perspectives and identities are valued,” said Dr. Laura Hamill, Chief Science Officer of the Limeade Institute and Chief People Officer at Limeade. “The key to inclusion is to make sure employees feel a 
	“Hiring a diverse workforce is important, period. But people will leave if they don’t feel their unique perspectives and identities are valued,” said Dr. Laura Hamill, Chief Science Officer of the Limeade Institute and Chief People Officer at Limeade. “The key to inclusion is to make sure employees feel a 
	real sense of belonging during the hundreds of interactions they have with colleagues every day. And to think about how these interactions 
	make people feel known, welcomed and appreciated.” 

	1 billion 
	People worldwide with a disability 
	Source: World Health Organization 
	New Limeade Institute research reveals 
	New Limeade Institute research reveals 
	that inclusive workforces help people feel welcomed, known, valued and encouraged to bring their whole, unique selves to work. Spe-cifically, when employees feel included, they are: 
	● 
	● 
	● 
	28 percent more engaged at work 

	● 
	● 
	3 times more likely to stay at their organization 

	● 
	● 
	43 percent more committed to their organization 

	● 
	● 
	51 percent more likely to recommend their company as a great place to work 




	The research also reveals that employees who feel included report 19 percent higher 
	The research also reveals that employees who feel included report 19 percent higher 
	well-being. And while leader and manager behavior is important for perceptions of inclu-sion, peer interactions play a more significant role. 

	ENGINEERING  EXCELLENCE...
	Figure
	NRC.  Powered by  You. 
	Your career has been all about moving up. Getting ahead.  Making an impact. The Nuclear Regulatory Commission is powered by people like you, whose engineering skills are driven by passion — a passion for excellence. That’s what it will take to make the ultimate career move to NRC. 
	Figure
	nrc.gov An equal opportunity employer, M/F/D/V. U.S. Citizenship required. 
	“You need commitment from every em-ployee, every day, to create a culture that feels inclusive. Unfortunately, this is where many well-intentioned companies lose their way,” added Dr. Hamill. “Our research shows that organizations can help every employee build more inclusive habits and mindsets. Fortunate-ly, organizations have access to more research and tools than ever before to make work and life better.” 
	Limeade recently launched a new solution— Limeade Inclusion—which measures work-place inclusion, provides action-oriented game plans for employees, managers and leaders and drives meaningful action to improve the em-ployee experience. 
	To learn more about Limeade and how to foster inclusive workplaces at scale, visit . 
	limeade.com

	Source: Limeade 
	Figure
	About Limeade 
	Limeade is an employee engagement company that builds great places to work by improving well-being and strengthening workplace culture. Limeade integrates well-being, engagement, inclusion, social recognition and communication soft-ware into one seamless experience that inspires a strong connection between em-ployees and companies. Recognized for its own award-winning culture, Limeade is helping the world’s best companies change the way they work. To learn more, visit . 
	limeade.com
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	The Remarkable Opportunities in  Disability Inclusion 
	The Remarkable Opportunities in  Disability Inclusion 
	By Valerie Martinelli 
	When we discuss diversity and inclu-sion, we often point to gender and race. Disabilities should not keep an individual back from seeking employment if they can complete the job. Yet, companies seem reluctant to hire or promote those with disabilities. This is trou-blesome, as they compose a growing portion of the United States and should be economically independent while contributing to the diversi-ty of our businesses, services, products, and nation. 
	Why the Reluctance?
	Employers may be reluctant because of con-cerns over high costs, liability, or lost time atwork. It is reasonable to presume that those
	Employers may be reluctant because of con-cerns over high costs, liability, or lost time atwork. It is reasonable to presume that those
	with disabilities may require a reasonable ac-commodation, which may slightly increase hir-ing costs. Some organizations have also gotten quite radical and created policies against hiring smokers or overweight individuals. Workplace policies like these distance other populations as well because they are likely to feel under-represented, unwelcome, and not a part of the population that you wish to characterize or embrace. 

	What Are Workplace Accommodations? 
	Per the U.S. Department of Labor, under the Americans with Disabilities Act, or the ADA, covered employers are mandated to provide 
	Per the U.S. Department of Labor, under the Americans with Disabilities Act, or the ADA, covered employers are mandated to provide 
	reasonable accommodations to qualified ap-plicants and current employees. Within the context of employment, a reasonable accom-modation can be defined as any adjustment or alteration to a position, including its work environment, or the way things that are com-pleted that would permit an individual with a disability to apply for a job, perform the essen-tial job functions, or experience equal access to benefits available to others in the workplace. Accommodations can be depicted as produc-tivity enhancers, 
	● 
	● 
	● 
	Physical adjustments 

	● 
	● 
	Assistive and accessible technologies 

	● 
	● 
	Accessible communications 

	● 
	● 
	Enhancements to workplace policies 




	Figure
	Department of Health & Human SerNOW HIRING vices 
	Figure
	FOOD AND DRUG ADMINISTRATION CENTER FOR DEVICES AND RADIOLOGICAL HEALTH OFFICE OF DEVICE EVALUATION is recruiting: 
	•
	•
	•
	 Scientists 
	   -
	   -
	   -
	 Microbiologists

	   -
	   -
	 Toxicologists 

	   -
	   -
	 Physicists

	   -
	   -
	 Chemists, etc. 




	•
	•
	 Engineers
	   -
	   -
	   -
	 Biomedical

	   -
	   -
	 Materials 

	   -
	   -
	 Electrical

	   -
	   -
	 Mechanical 




	•
	•
	 Physicians 

	•
	•
	 Math Statisticians 

	•
	•
	 Consumer Safety Offcers 

	•
	•
	 Clinical Specialists, Nurses 


	Figure
	Figure
	Figure
	Salary levels range from $37,630 - $148,967 (plus bonuses for physicians).
	   Scientifc and medical reviewers in the Offce of Device Evaluation, a component of the Food and Drug Administration, evaluate the safety and effectiveness of new medical devices prior to their introduction to the marketplace. This frequently entails review of pre-clinical and clinical trials and the analysis of scientifc and clinical data for complex and innovative technologies in the feld of medicine. 
	Please send Resume or CV to Ms. Dandio Coulibaly @ 
	dandio.coulibaly@fda.hhs.gov 

	Figure
	Visit us @  or FDA is an Equal Opportunity Employer 
	http://www.fda.gov/MedicalDevices/default.htm
	www.usajobs.gov 
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	Some employers have turned to the JobAccommodation Network, or JAN, for guid-ance. JAN is known as the leading source of expert advice for workplace accommodations and disability employment issues. JAN aids
	Some employers have turned to the JobAccommodation Network, or JAN, for guid-ance. JAN is known as the leading source of expert advice for workplace accommodations and disability employment issues. JAN aids
	those with disabilities to enhance their employ-ability and teaches employers how to capital-ize on the talent and value that can be added. A service like JAN’s can change the lives ofthose afflicted with disabilities. However, by 
	providing these accommodations, it opens a whole new world for those afflicted. They feel useful, and it also allows workplaces to employ a diverse workforce. 

	Figure

	The High Impact 
	The High Impact 
	Accommodations are low on cost but high on impact. Making such provisions resultsin retaining valuable employees, enhancingmorale and productivity, reducing workers’compensation costs, as well as advancing orga-nizational diversity. For those accommoda-tions that do have a cost attached to them, they are oftentimes lower than the cost of company turnover. We live in an ever-changing world. This means that we need employees with the ability to adapt to varying situations and cir-cumstances. On a daily basis,
	A Culture of Disability Inclusion 
	Unfortunately, not all employers know how to effectively recruit, retain, and advance 
	Unfortunately, not all employers know how to effectively recruit, retain, and advance 
	employees with disabilities. They also do not understand that by learning how to do these things, it facilitates a culture of diversity and inclusion. Disability inclusion is so import-ant. Dignity is one reason. Each of us is given absolute human rights, and our dignity should always be honored. Per the U.S. Census Bureau, about 19 percent, or 1 out of every 5 American, identifies with having a disability. This is approximately 56 million people. It also important to remember that these statistics may not 

	Those affected with a disability or some type of ailment are making up an ever-growing part of our population and, therefore, the job market as well. Businesses and corporations have incorporated language and terms such as “universal accessibility” and “access for all” to include these market segments. However, it is also important to have employees for your customers and clients to relate and speak to. Employees who have a disability of some type can be a critical part of your customer service to creativel
	Being disability aware begins by under-
	Being disability aware begins by under-
	standing the human capital and the market reasons for moving a company further along on the inclusion continuum. Becoming more inclusive of those with disabilities and moving further along this spectrum requires knowledge of the challenges people with disabilities face at work. If an organization is inclusive of indi-viduals with disabilities, it should have: 

	● 
	● 
	● 
	Accessible office and office technology 

	● 
	● 
	Inclusive policies, practices, and procedures 

	● 
	● 
	Inclusive public relations and marketing 

	● 
	● 
	External partnerships with businesses and organizations that provide disability-related services 

	● 
	● 
	Inclusive culture 


	So, by now you are probably wondering what about the government? In 2016, the fed-eral government had exceeded its hiring goals. The federal, as well as all state and local gov-ernments, are protected against discrimina-tion within the recruiting and hiring process. However, we do need to continue to work to-gether. Our public policies, hiring practices, and workplaces should all empower the same goals: Dignity in employment and diversity and inclusion in each area of life. 
	See the original article at: / tools/gov-talk/about-gov/education/the-remarkable-oppor-tunities-in-disability-inclusion/ 
	www.careersingovernment.com
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	Meaningful Connections, 
	For People of All Abilities 
	Cox Communications connects 6 million homes and businesses to the things they care about most. 
	Cox Homelife™ 
	Figure
	Contour® TV with Voice Remote
	Figure
	Cox High Speed Internet™  + Panoramic WiFi 
	Figure
	Cox Digital Telephone® 
	Figure
	We’re committed to making our products and services accessible to all customers. Visit  or contact Accessibility Support at 1–888–266–1304 
	cox.com/accessibility

	Cox is proud of our diverse workforce that refects the communities we serve. Connect with us today at
	 jobs.cox.com 
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	FEATURE 
	FEATURE 
	Dr. JeffreyRosenbluth Powers UpDevices for People withParalysis 
	By Brady Rhoades 
	Dr. Jeffrey Rosenbluth (in red) skis with a client using the TetraSki 

	For many people who no longer have the use of their arms and legs because of spinal cord injuries (SCIs), loss of control is at the core of their crisis. 
	For many people who no longer have the use of their arms and legs because of spinal cord injuries (SCIs), loss of control is at the core of their crisis. 
	So picture a person paralyzed from the waist down skiing a glistening run in Aspen, or Mammoth Mountain, or Alta. 
	Dr. Jeffrey Rosenbluth, founder of the Tetradapt Initiative, doesn’t have to picture it—he’s seen it. 
	“The first couple of runs are emotional,” said Rosenbluth, in an interview with DIVERSEability Magazine. “They can’t believe they’re in control.” 
	And when does it hit them? When they figure out the “control stick” or breath feature that allows them to manipulate their movements by hand, or by puffing? When they’re zooming down a run? 
	First, you have to consider the before. 
	“A  lot of people don’t even know that this is possible,” Rosenbluth said. “They’re lost.” 
	The “after” is life-changing. 
	“Just being able to access the technology to do things I used to do before my injury has given me a huge confidence boost,” said Lena Schoemaker, who suffered an SCI in a car accident when she was 17 years old and is approaching 17 years in a wheelchair, or what she calls her “crashiversary.” 
	Plus, said Schoemaker, “I like challenges, and when people say I can’t do something, I immediately want to prove them wrong.” 
	Figure
	“I have never had so much access to adaptive sports equipment and education in my life. Thanks to TRAILS, I can now participate in sled hockey and get on the ice with my grandson.” 
	“I have never had so much access to adaptive sports equipment and education in my life. Thanks to TRAILS, I can now participate in sled hockey and get on the ice with my grandson.” 
	—Bill Eskridge, veteran & TRAILS participant 


	Rosenbluth’s latest device is called the TetraSki. It’s a sit-ski for people with complex disabilities. 
	TetraSki provides independent turning and speed variability through the use of a joystick and/or breath control. The TetraSki is ideal for individuals with even the most complex physical disabilities, allowing the skier to operate the TetraSki safely, with a high degree of performance and independence. 
	Three TetraSkis were provided to nine national adaptive ski program partners for shared use during the 2018/2019 ski season. 
	To see NBC TODAY show footage of Derek Sundquist, who is paralyzed from the neck down, enjoying the TetraSki, visit .
	today.com/ video/new-technology-helps-paralyzed-man-ski-again

	Rosenbluth and team are working on making TetraSkis mainstream as part of the Tetradapt Initiative. 
	What exactly is Tetradapt? 
	It’s a global initiative founded at the University of Utah—Rosenbluth’s headquarters—that focuses on accelerating equality in function, performance and independence for people with disabilities. Faculty, staff and students harness energy and intellect to design and share innovative, assistive technology and adaptive programs. 

	The Tetradapt initiative began more than 10 years ago when Rosenbluth dreamed of a better way to deliver the latest technology for adaptive sports and recreation to people living with SCI or disease. Tetradapt works in coordination with the University of Utah’s best engineering, research, business, and medical minds to design, manufacture and deliver state-of-the art equipment and devices to those living with paralysis. 
	The Tetradapt initiative began more than 10 years ago when Rosenbluth dreamed of a better way to deliver the latest technology for adaptive sports and recreation to people living with SCI or disease. Tetradapt works in coordination with the University of Utah’s best engineering, research, business, and medical minds to design, manufacture and deliver state-of-the art equipment and devices to those living with paralysis. 
	Rosenbluth has promoted a vision of health, independence and an active lifestyle for individuals with SCIs in the Intermountain West since 2001. In 2003, he developed the University of Utah’s TRAILS Program (Technology, Recreation, Access, Independence, Lifestyle, Sports) with a goal of maximizing quality of life after SCI through innovations in wellness, sports, recreation, education, and advocacy. TRAILS provides 14,000 community program hours, and Rosenbluth believes strongly in incorporating University 
	One colleague said, “Dr. Rosenbluth has dedicated his career toward improving the lives of individuals with SCI, bringing awareness of the impact of disability to students of design, engineering and computer science to influence product design and accessibility for improved quality of life.” 
	In 2013, Rosenbluth received the Craig H. Neilsen Presidential Endowed Chair of Spinal Cord Injuries. 
	Figure
	“Being able to access the technology to do things I used to do before my injury has given me a huge confidence boost.” 
	“Being able to access the technology to do things I used to do before my injury has given me a huge confidence boost.” 
	—Lena Schoemaker, participant and athlete 


	Medical director of the Spinal Cord Injury Acute Rehabilitation program at the University of Utah Health Sciences Center and at South Davis Community Hospital for sub-acute and long-term acute spinal cord injury programs, Rosenbluth graduated from New York Medical College and completed his residency at the University of California– Davis. 
	A skier himself, he had an inkling of what he wanted to do in 1985, while slaloming down Big Bear Mountain in Southern California, where he’s from. It was there that he saw people with disabilities skiing on devices that were brilliant, but difficult. 
	“There were people who were mad, bummed out,” he said. “And then they skied.” 
	He never forgot the looks on their faces. 
	“I took that all the way through school,” he said. 
	And he never stopped thinking about how to improve those devices. 
	The through line of Rosenbluth’s creations involves giving control back to SCI patients who’ve lost some of it and restoring another critical quality they long for: power. 
	“It’s part of rehab,” Rosenbluth said. “You really can do almost everything you did before. It’s different, but no less satisfying.” 
	Skis are just one component of Tetradapt. 
	On-deck is the TetraCraft, a water vessel that can be operated by breath. The prototype for the TetraCraft will be unveiled this summer. 
	Rosenbluth also envisions a waterproof wheelchair that allows a user 
	Rosenbluth also envisions a waterproof wheelchair that allows a user 
	to power across the beach and onto the shore, then into the water. A  floating contraption will allow people to float—maybe even sail—then re-board their wheelchairs and get back on land. 

	The TetraCraft, which is operated by a user’s breath 
	Rosenbluth is working feverishly to heighten awareness of the need for adaptive recreation for SCI patients nationally. 
	Ultimately, that will mean more resources, a greater sense of urgency 
	Ultimately, that will mean more resources, a greater sense of urgency 
	and TetraAdapt devices that we probably can’t envision or even imagine at present. 

	He stresses that one person and even one team can’t meet the needs of the approximately 300,000 people in the United States living with SCI. 
	It takes a nation. 
	“We need to do this together,” says Rosenbluth. 
	Figure
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	Autism at Work 
	Figure
	Program Employs People with Autism 

	A partnership between Pepco Holdings and The Precisionists, Inc., stole the show at  Exelon’s 2018 Innovation Expo, beating out more than 250 other entries to win first place in the fast-pitch contest’s Inspiration/Ideation category. Daymond John from the popu-lar TV show  Shark Tank was both keynote speaker at the event and one of the judges for the competition. The Precisionists employs dozens of adults with autism, and Pepco Holdings has been using their innovative disability employment model across a nu
	“When properly assessed, trained and employed, people with autism are extremely high-performing employees in critical and challenging jobs, such as administrative business functions, software testing and data  analytics,” said Ernie Dianastasis, CEO of The Preci-sionists. “When you consider that more than 70 percent of people with autism in the country are either unemployed or underemployed, we are making a true difference in engaging this significant, untapped and high-performing labor force.” 
	Individuals taking part in the program are identified, assessed, trained and employed by The Precisionists, then carry out project-based work, including managing and updating da-tabases, supporting the processing of solar application invoices and requests, and entering and analyzing data for the company’s customer care organization. Participants also provide support to all of the Pepco Holding’s utilities, which includes Pepco in Maryland and the District of Columbia and Atlantic City Electric in southern N
	Individuals entering the program go through a comprehensive four-week training pro-gram, utilizing the methodology of Specialisterne, a nonprofit launched by Thorkil Sonne that offers programs for talent and career development to autistic individuals. As part of the program, Delmarva Power hopes to identify additional opportunities to expand this em-ployment model to other parts of the business, further supporting The Precisionists’ goal of employing 10,000 people with disabilities in the United States by 2
	Source: 
	businesswire.com 

	Figure
	Dr. Ann WagnerNamed National Autism Coordinator 

	Ann E. Wagner, Ph.D., is the U.S. National Autism Coordinator. It’s a role she holds in addition to her position as chief of the National Institute of Mental Health’s Bio-marker and Intervention Development for Childhood-Onset Mental Disorders Branch, which houses the institute’s Autism Research Program. Dr. Wagner plays a vital role in ensuring the implementation of national autism spectrum disorder (ASD) research, services, and support activities across federal agencies. This role will complement the acti
	Source: 
	nimh.nih.gov 

	1 in 59 
	children (1 in 37boys and 1 in 151girls) are identifedas having autism spectrum disorder 
	Source: 
	autismspeaks.org 


	Building a futureto smile about 
	Building a futureto smile about 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Colgate-Palmolive is a $15.2 billion global company. Since 1806, we’ve been creating products that build brighter futures for everyone – our consumers, employees, partners and the communities we call home. 
	We are truly global. Our diverse backgrounds and perspectives help us respond to the needs and aspirations of the many millions of people we serve worldwide.  We work together globally to perform at our best locally, always with unwavering integrity.  
	We see every day as an opportunity to improve on the last. We harness the latest advances in science and technology to deliver innovative products and advance the way we make and deliver them. 
	If you would like to learn more about Colgate-Palmolive, please visit our website at . 
	www.ColgatePalmolive.com

	Figure
	Colgate is an equal opportunity employer and all qualiﬁed applicants will receive consideration for employment without regard to race, color, religion, sex, gender identity, sexual orientation, national origin, disability status, protected veteran status, or any other characteristic protected by law. 

	Autism @ Work Employer Roundtable 
	Autism @ Work Employer Roundtable 
	Disability:IN (formerly US Business Leadership Network [USBLN]), along with: DXC Technology, EY, Ford Motor Company, JP  Morgan Chase & Co., Microsoft, and SAP, formed the Autism @ Work Employer Roundtable to help close the unemployment and underemployment gap for individuals on the autism spectrum. 
	These cross-industry employers have led hiring initiatives specific to in-dividuals on the autism spectrum for over a year, and they recognize the significant benefits to their company cultures as well as those experienced by individuals hired at these companies. 
	The Autism @ Work Employer Roundtable values transparency, and the community of employers is sharing best practices and findings for autism hiring initiatives. For example, employers looking to explore how to get started with their own inclusive hiring programs can leverage the deep op-erational experience of these companies. Those employers in the roundtable are also given resources and guidance on such efforts as program messag-ing, approach and other recommendations. 
	“By working together we can further develop our programs, knowledge and share it with other organizations both large and small, allowing us to make impact for the current and future generations of people on the spectrum,” states Michael Fieldhouse, Director – Emerging Businesses and Cyber security, Dandelion Program Executive, DXC Technology. 
	The Autism @ Work Employer Roundtable will engage with autism com-munities and broader groups in academia and universities to raise aware-ness of the various hiring initiatives available at these companies. The col-lective roundtable of companies will collect feedback on these efforts as various initiatives scale, with the end goal of ultimately having an impact on reducing the unemployment rate for individuals on the autism spectrum. 
	Source: Disability:IN 
	SEAWORLD ENTERTAINMENT, INC. 
	Figure
	World’s First Water Park to Receive CAC Accreditation 
	Aquatica Orlando, in conjunction with the Internation-al Board of Credentialing and Continuing Education Standards (IBCCES), completed a staff-wide autism sensi-tivity and awareness training as well as an on-site review of the park property and guest experience. The completion designates Aquatica Orlando as a Certified Autism Center (CAC) as distinguished by IBCCES—the first water park in the world to receive such a distinction. This accreditation follows sister park Sesame Place, which was the world’s firs
	Source: SeaWorld Entertainment, Inc. 
	NXT GEN Coders to Increase Employment Readiness 
	GameStop and Autism Speaks partnered up to help tackle the high unemployment or under-employment rate the vast majority of adults with au-tism face. The NXT  GEN Coders Program powered by GameStop provides financial funding to organi-zations, schools and universities that teach digital literacy and coding to people with autism, to help prepare them for the competitive job market. With a special focus on teens and college-age students, the NXT  GEN Coders Program is also open to children and adults on the au
	In its first year, the NXT  GEN Coders Program received 38 proposals from 16 states. Applicants included community-based coding academies, not-for-profit service providers and large universities. All qualified proposals were evaluated by professionals within the coding industry and adults with autism who work in computing and gaming. 
	Source: GameStop Corp., Autism Speaks 
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	LACK OF EYE CONTACT IS A SIGN OF AUTISM. 
	Learn the others at 
	autismspeaks.org/signs 


	PRNEWSFOTO/AUTISM STORIES 
	PRNEWSFOTO/AUTISM STORIES 
	Vacation Home Rental Company is Certifed AutismCenter 
	VillaKey, a Certified Autism Center, is the first vacation rental company globally to earn the CAC designation. The family-run business caters to families, many with children on the au-tism spectrum to book vacation home rentals. “We saw an underserved market with a genuine need,” says Alice Horn, the CEO of VillaKey, LLC. “Children on the autism spectrum are uncomfortable with unfamiliar environments, and many families avoid hotels, or may not go on vacation at all. The children require a familiar and safe
	Source: VillaKey LLC, 
	ibccess.org 

	Autism Stories On-Demand Platform 
	To address the growing prevalence of autism and the desire to em-power the global community affected, co-founders Remi Tetot and Alex Plank launched Autism Stories, a platform that will offer informational resources to subscribers through engaging inter-views and documentaries featuring indi-viduals with autism, impacted families, scientists, researchers, professionals in the field, and more. Autism Stories will be the convener of voices that will sup-port and propel the autism community further. The subscr
	Source: Autism Stories 
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	We embrace the diversity of our customers, employees and suppliers. 
	TD Bank Project SEARCH Interns Amanda Colon and Vincent Catone. 
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	Member FDIC | TD Bank, N.A. | Equal Opportunity Employer 

	Want a career that changes the world? 
	Want a career that changes the world? 
	A national laboratory is where you belong. 
	Idaho National Laboratory and Lawrence Livermore National Laboratory, both part of the U.S. Department of Energy, promote a vibrant culture of inclusive diversity that fuels growth and drives innovation. Through strategic collaboration, employees apply skills that signifcantly contribute to solving the nation’s most critical safety and security challenges. Our employees utilize world-class scientifc technology to push the limits of creativity in ways no other entity can. If you want to change the world, a n
	Figure
	inlcareers.inl.gov 
	inlcareers.inl.gov 

	Figure
	Lawrence Livermore National Laboratory 
	careers-ext.llnl.gov 
	careers-ext.llnl.gov 


	ADD YOUR PERSPECTIVE. 
	ADD YOUR PERSPECTIVE. 
	ADVANCE YOUR CAREER.
	At Covance, we recognize that when we  create the space for our colleagues’ voices to  be heard, innovation truly happens. We see it  as our responsibility to create that space, and  take it very seriously. 
	We are intentionally taking steps to create  a culture that fundamentally respects  and appreciates each employee’s unique  capabilities. It’s an exciting place to be—and  it’s important work that we do. 
	Individually, we bring strength to the organization in our own unique ways. Together, we are exceptional. 
	Take your career to the next level. 
	careers.covance.com 
	careers.covance.com 

	Together, We Are Exceptional. 
	Innovation Fueled by Inclusion and Diversity 
	Figure
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	Covance is committed to diversity in the workplace and is an equal opportunity employer (Minority/Female/Individual with Disability/Veteran/ Sexual Orientation/Gender Identity). Your confdentiality and privacy are important to us. 
	Preparing for theJob Interview 
	Figure
	The best way you can prepare for job interviews is to think ahead and decide how you’re going to handle questions related to your disability. 
	Are there questions an interviewer should not ask? 
	Under the Americans with Disabilities Act, an interviewer cannot ask about a disability or the nature or severity of a disabil-ity. An employer may ask ques-tions about your ability to perform specific job functions and may ask you to describe or demon-strate how you would perform a specific function. They may also ask whether you can meet their attendance requirements. 
	How do I explain recent gaps in my work history because of my disability?
	While there is not a perfect answer, this is an opportunity to talk about what you have been doing and how it may relate to the position. Have you volunteered, overcome a hardship, provided care for children or a parent, gone to school? If you disclose your disability to answer this question, focus on how you have dealt with challenges in a positive manner, 
	While there is not a perfect answer, this is an opportunity to talk about what you have been doing and how it may relate to the position. Have you volunteered, overcome a hardship, provided care for children or a parent, gone to school? If you disclose your disability to answer this question, focus on how you have dealt with challenges in a positive manner, 
	are ready to move forward and are able to do the job. 

	Can an employer require a medical examination? 
	An employer cannot require you to take a medical examination before you are offered a job. Once an offer is made, they can require that you pass a medical examina-tion, if all entering employees for the job category have to take it. 
	What if the interviewer asks an illegal question?
	You do not have to answer it. However, how you handle it may affect the impression you make. Rather than confronting the interviewer directly, you can explain that you are not comfort-able answering the question, or ask for the underlying reason for the question and address that. For example, “I understand you may be concerned about my low vi-sion, but I am able to read screens using a device and am able to participate fully in all activities of the job.” Recognize that an interviewer may make mistakes, but
	Source: 
	careeronestop.org 
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	Business Process Associate and 2015 Freddie Mac Neurodiversity Intern 
	Bertram wanted more in his career. 
	He looked for a workplace that accepts everyone, regardless of mindset or background. He wanted a company that would accommodate his needs and assign him projects that best suit his unique talents to help the company meet customer goals and innovate. 
	Freddie Mac is his destination. 
	Figure
	Learn more at FreddieMac.jobs 
	Figure
	Figure
	Figure

	Disclosing a Disability 
	Disclosing a Disability 
	By Melanie Whetzel, M.A., CBIS Lead Consultant, Cognitive/Neurological Team, Job Accommodation Network 
	Many people struggle with the idea of disclosing their disabilities in the work-place, and for many good reasons. Disclosure involves giving out personal, medical, and/or disability information to an employer. It can be overwhelming and scary. 
	How much information should I provide? When is the best time to do it? Will my em-ployer keep the information confidential? Will he or she use it against me? These are all valid questions that may run through the mind of an applicant or employee trying to determine if he or she needs to disclose a disability. 
	If you need reasonable accommodations in the workplace or for the application or hiring process, disclosure is a very real and necessary 
	If you need reasonable accommodations in the workplace or for the application or hiring process, disclosure is a very real and necessary 
	step in the accommodation process. It is the first and sometimes most difficult step. So what exactly is involved? 

	When disclosing personal information about a disability, it is important to provide infor-mation about the nature of your disability, the limitations involved, and how the disability af-fects your ability to learn and/or perform the job successfully. Under the Americans with Disabilities Act (ADA), employers have a right to know if a disability is involved when an employee asks for accommodations. Although there is no specific time frame under the ADA  for requesting an accommodation, you should disclose a 
	When disclosing personal information about a disability, it is important to provide infor-mation about the nature of your disability, the limitations involved, and how the disability af-fects your ability to learn and/or perform the job successfully. Under the Americans with Disabilities Act (ADA), employers have a right to know if a disability is involved when an employee asks for accommodations. Although there is no specific time frame under the ADA  for requesting an accommodation, you should disclose a 
	at least before they become too serious. 

	Let’s look at three reasons why someone with a disability may choose to disclose to their employer. 
	Accommodations 
	The main reason to disclose a disability is to ask for accommodations. Accommodations, which are changes or modifications to the way things are usually done, aren’t just necessary for the completion of job tasks; they are often helpful during the application and interview process as well. 
	For example, Matt is an automotive tech re-covering from treatment for cancer. He is ready to return to work and is interviewing for jobs. 
	Figure
	FIND BETTER BALANCE WITH CBRE. 
	CBRE values the strengths and contributions our employees with disabilities bring to our firm every day. Through our work with Getting Hired and unique programing like the Supported Employment initiative we are able to provide more meaningful opportunities for more people at CBRE.  
	Visit  to learn more about our openings and how we support our diverse workforce. 
	cbre.com/careers

	Equal Opportunity and Affirmative Action Employer Women/Minorities/ Persons with Disabilities/US Veterans 
	Figure

	A WORKPLACE THAT 
	A WORKPLACE THAT 
	WELCOMES EVERYONE 
	Figure
	Work with meaning. Life with balance. 
	Figure
	“M y hope is to debunk the myth that accessibility is only  about accommodating people with disabilities – it’s much  more than that.” 
	Greg Pollock 
	PNC Accessibility Officer 
	Accessibility is about enhancing the human experience, making everyone’s lives easier, and putting the world in the palm of your hands in a way it has never been before. Recognizing this, we continue to advance PNC’s efforts to be inclusive of people with disabilities as just one of the many ways we demonstrate our commitment to our core value of Diversity and Inclusion. 
	In 2018, Greg Pollock joined PNC as the organization’s first Accessibility Officer and has been hard at work driving accessibility with partners across the organization. While accessibility impacts everything that we do, it starts with our people. Our employees are our most valuable resource and our success depends on our ability to include people from diverse backgrounds. Through programs like our 1000+ member Disability Employee Business Resource Group, PNC Enable, we leverage each individual’s unique exp
	Together, PNC employees are working to remove barriers for all people with disabilities, realize the potential we have ahead of us to fuel innovation, and enable achievement for our employees, customers and communities. 
	To find out more about a career with the right balance, visit 
	www.pnc.jobs 

	PNC provides equal opportunity to qualified persons regardless of race, color, sex, religion, national origin, age, sexual orientation, gender identity, disability, veteran status, or other categories protected by law. 
	©2019 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. Member FDIC 

	He has a difficult time when the interviews are in the late afternoon because he feels tired and not at his best later in the day. If no morning in-terviews are available, he may have to disclose and request an earlier slot where he can better represent himself and his abilities. 
	He has a difficult time when the interviews are in the late afternoon because he feels tired and not at his best later in the day. If no morning in-terviews are available, he may have to disclose and request an earlier slot where he can better represent himself and his abilities. 
	Benefits and Privileges of Employment
	A second reason to disclose a disability in the workplace is to receive benefits or privileges of employment. The ADA requires employers to provide accommodations so employees with disabilities can enjoy the benefits and priv-ileges of employment equal to those enjoyed by employees without disabilities. Benefits and privileges of employment include,  but aren’t limited to, access to employer-sponsored train-ings, transportation, credit unions, cafeterias, auditoriums and social functions. 
	Another example:  Jake is an employee who has difficulty hearing well in large group train-ings. He asks for the accommodation of being 
	Another example:  Jake is an employee who has difficulty hearing well in large group train-ings. He asks for the accommodation of being 
	allowed to take part in training electronically while remaining in his office. His disability limits his ability to make sense of what goes on in the large group. 

	Unusual Circumstances 
	A third reason to disclose in the workplace is to explain an unusual circumstance. For in-stance, Ty was corrected after a meeting with clients where he interrupted and added his own personal opinions, unrelated to what was being discussed. Before he got into further trouble, Ty decided to explain that the cause of the im-pulsiveness is his mental health impairment and that with accommodations, like working with a job coach and using role-play scenarios to demonstrate appropriate workplace behav-ior, he sho
	Finding Help
	As you can see from the examples above, accommodations can help individuals with dis-
	As you can see from the examples above, accommodations can help individuals with dis-
	abilities perform their job duties. Being honest with your employer about disclosure and the need for accommodations is a direct and effec-tive way to handle issues that may arise. And open communication can help you get the tools you need to succeed as you start a new job and complete workplace assignments. 

	The Job Accommodation Network (JAN) may be able to offer you more information, an-swers and support. JAN is funded by a contract with the Office of Disability Employment Pol-icy (ODEP), U.S. Department of Labor. JAN offers free, expert and confidential guidance on workplace accommodations. Their experts can help you through the disclosure process and help you find accommodations that may help you succeed during job interviews and on the job. Learn more about JAN and start finding accommodations information 
	askjan.org

	Source: 
	choosework.ssa.gov 
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	Careers at Flad.com 
	We create  environments   that enhance   human potential  
	Figure
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	THIS IS NOT JUST A  GARBAGE TRUCK.  IT’S ONE PART OF A  NATIONWIDE TEAM. 
	There aren’t many careers that can match this one for pace, diversity and opportunity. Asan industry-leading multi-billion dollar company we have a secure future, and a missionto change the way North America treats waste. It’s a career that offers opportunityand a chance for you to take responsibility for your future, in an expert commercial andenvironmental organization. We’ll give you the support to succeed, so you can choose agreat career with a great company. 
	To apply or find out more about career opportunities at Waste Management please visit 
	WWW.WM.COM/CAREERS 
	WWW.WM.COM/CAREERS 

	Equal Opportunity Employer: Minority/Female/Disability/Veteran
	Figure
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	Invisible Conditions Deserve Accommodation, Too 
	Invisible Conditions Deserve Accommodation, Too 
	Exercise your rights and use the resources available to you 
	By Sneha Dave 
	Living with an invisible chronic condition can sometimes make you feel alone, and it can often make the workplace seem like a complicated envi-ronment. But you don’t need to feel alone or power-less—and you certainly don’t have to feel guilty. You have rights and, just as important, resources available to you that will help you get the accommodations you need at work. 
	The first is probably the most important, and it’s so simple that we sometimes don’t even think of it. Talk to your employer about what you need. When there is a mutual understanding between the employer and employee, the process will inevitably be smoother. You may wonder, “How do I tell my employer that 
	The first is probably the most important, and it’s so simple that we sometimes don’t even think of it. Talk to your employer about what you need. When there is a mutual understanding between the employer and employee, the process will inevitably be smoother. You may wonder, “How do I tell my employer that 
	I’m having a flare-up?” You might even start to think, “Is this too much to ask for? Should I just suck it up?” The answers are no, it’s not, and no, you shouldn’t. 

	Being forthright with your needs while also un-derstanding your employer’s viewpoint is important when requesting accommodations. Take the time to educate your employer about your condition—for example, flare-ups can be common with many chron-ic conditions, such as Celiac disease, lupus, rheuma-toid arthritis, diabetes, and many more. If you can inform your employer when you have early signs of a flare-up, it may give her time to help make appro-priate accommodations for you. 
	If you need accommodations, don’t be afraid to 
	If you need accommodations, don’t be afraid to 
	ask. Your employer ultimately wants you to be productive, so ask for whatever you may need. This could be frequent breaks or even asking to work one day from home per week to maximize your pro-ductivity. You could also request a noise-free office space or one near a bathroom. Asking for accommodations is a most practical first step, and describing in appropriate detail may go even further in creating an empathetic relationship between you and your boss. A good place to start is to visit the human resources 

	Have. confidence. in dealing with your condition and know that it can bring a greater understanding and inclusivity to the workplace. 
	Figure
	Diversity is Power 
	Text ENSCO at 97211 
	Years of Ideas to Reality® 
	Some of the world’s most remarkable breakthroughs began with an idea that evolved  from the mind of a scientist, engineer, and software specialist. ENSCO wants to work  with you to create the next generation of innovative products and forward-thinking  solutions for defense and commercial applications. 
	ENSCO, Inc. and its wholly owned subsidiaries deliver innovative engineering, science  and advanced technology solutions for the national security, rail, avionics, and  aerospace industries. 
	www.ensco.com 
	www.ensco.com 

	An EO/AA employer committed to Diversity in the Workplace. All qualified applicants including minorities, women, individuals with disabilities, and veterans are encouraged to apply ENSCO, Inc. and its wholly owned U.S. subsidiaries are Equal Employment Opportunity/Affirmative Action employers and all qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, national origin, disability or veteran status. 
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	“I enjoy elevating our customers' travel       experiences by helping plan their trips to            international destinations using their                AAdvantage miles on American or                     through a oneworld partner.” 
	– Bruce Sickler, Elite Desk   
	DFW Reservations Representative 
	Achieve your full potential. 
	From the team members we hire to the customers we serve,  inclusion and diversity is our way of life. By celebrating our  di‡erences, we’re able to foster an inclusive workplace environment  where all team members can be themselves and reach new heights.  
	Explore the possibilities at 
	jobs.aa.com


	Part
	Figure
	SERVICE 
	Not all are called to serve. Those who do serve are a special breed. If you’re one of them, and you’re transitioning from the military, we should talk. 
	We are a service company. When it comes to health care and fnancial services, we are one of the largest employers in our state. We honor your service. We respect your abilities. We welcome your skillset. And with experience like yours, there’s a place for you here. 
	We are BlueCross BlueShield of South Carolina. Go to  and click on Careers. #SeeWhatYouCanDoAtSCBlue 
	www.SouthCarolinaBlues.com

	Our Business Is People. 
	Figure
	BlueCross BlueShield of South Carolina is an independent licensee of the Blue Cross and Blue Shield Association. 
	Another potential resource may be vocational rehabilitation (VR). These state-run, federally funded programs offer a way for people with mental and physical disabilities to get the help they need to be-come more independent and to go back to work. They can also be a good resource to learn more about your rights and how to navigate your specific desired workplace. Vocational rehabilitation eligibili-ty varies by state, so check with your state’s program to see if you qualify. 
	Look into an ABLE account. Employment laws are changing, and many states introduced the ABLE Act, which you may be eligible for if you were diagnosed with your disability before 26 years old. ABLE Accounts will help you keep a larger amount of savings and not affect your other public benefits. Learn more about the ABLE Accounts at . 
	ablenrc.org

	74% of people with disabilities don’t show any signs that would visually signal their impairment to the outside world 
	Source: Invisible Disabilities Association 
	Depending on the severity of your condition, you may need to consider Supplemental Security Income (SSI), the federal income supplement program designed to help people with disabilities who have little or no income. 
	Workplace disclosure is ultimately a personal decision. Unfortunately, not all employers will be responsive, but doing your part to communicate is key to building a long-term relationship. Ultimately, have confidence in dealing with your condition and know that it can bring a greater understanding and inclusivity to the workplace. Having a chronic disease certainly can be an extra barrier, but it can also empower your colleagues to understand the effects of a chronic disease—and that’s something that adds v
	If you are looking for disability-friendly workplaces, check out the Disability Equality Index. The DEI has a list of best places to work for people with disabilities. If you are looking for employment that meets your needs, keep searching! With patience, you can find the place that is best for you and your own needs. 
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	“ Working  lets me... 
	keep  contributing.” 
	Figure
	earn  a living.”
	Figure
	provide  for my family.” 
	Figure
	be there for  the team.” 
	Working Works. 
	America works best when all Americans can work. Ensuring workers can stay on the job or return to work following an injury or illness is essential to America’s economy. 
	WhatCanYouDoCampaign.org 
	WhatCanYouDoCampaign.org 
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	OFFICE OF DISABILITY EMPLOYMENT POLICY 
	UNITED STATES DEPARTMENT OF LABOR 
	What can YOU do?
	THE CAMPAIGN FOR DISABILITY EMPLOYMENT 

	2019 is the Year to Start Working Remotely 
	2019 is the Year to Start Working Remotely 
	If you’re interested in working from home, there’s no better time than the present to start searching for remote jobs. Working from home gives you flexibility, which means a bet-ter work-life balance, often more productivity and, of course, no commute! 
	Searching for a Remote Job
	The first thing to know is that looking for remote work is very similar to a traditional job search. You’ll need to do your research; put to-gether tailored, interesting resumes and cover letters; and apply for job listings. 
	In searching for remote jobs online, you’re going to find a lot of scams. If you want to work from home, use keywords like “telecom-mute job,” “remote job,” “distributed team,” and “virtual job.” Avoid phrases that scammers use, specifically “work from home” and “work at home.” 
	Write about your remote job-friendly skills, such as independent work, time management, 
	Write about your remote job-friendly skills, such as independent work, time management, 
	written and verbal communication, trouble-shooting abilities, and proactivity with ques-tions and ideas. Include a list of remote-spe-cific technology you’re familiar with, such as IM programs (Slack, Google Chat), file sharing (Dropbox), document collaboration (Google Drive), video conferencing (join.me, GoTo-Meeting, Skype), and other remote collabora-tion tools. 

	What Field Should I Choose? 
	Remote jobs in sales have increased, sur-passing education as the third most represented career field on the list. The healthcare and com-puter/IT industries continue to offer the most remote-friendly jobs, with sales and customer service remote jobs also in high demand. 
	The top seven career fields—and some of the companies—offering remote jobs are: 
	1. 
	1. 
	1. 
	Computer and IT: SAP, Red Hat, Salesforce 

	2.
	2.
	 Medical and Health: Magellan Health, CVS Health, BroadPath Healthcare Solutions 

	3.
	3.
	 Sales: Hibu, Enterprise Holdings, Philips 

	4.
	4.
	 Education and Training: Houghton Mifflin Harcourt, Pearson, EF-Education First 

	5.
	5.
	 Customer Service: Concentrix, Liveops, Sutherland 

	6.
	6.
	 Finance: Fiserv, Wells Fargo, JPMorgan Chase 

	7.
	7.
	 HR & Recruiting: ADP, Kelly Services, Robert Half International 


	Opportunities are Increasing
	“As we saw in the latter part of 2018, we expect 2019 to continue to be a job seeker’s market where companies will need to offer flexible/remote benefits to remain competitive and attract and retain the best talent,” said Sara Sutton, founder and CEO of FlexJobs. “Com-panies of all sizes and across all industries can adopt work-from-home and flexible work policies to meet the changing demands of the workforce,” Sutton concluded. 
	Source: 
	flexjobs.com 
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	Diferences wanted. 
	At Wellmark Blue Cross and Blue Shield, diferences aren’t just welcome – they’re wanted. Because we know that a diversity of experiences, ideas and cultures leads us to become our best. And we believe our members throughout Iowa and South Dakota deserve the absolute best. If you want to make a diference in the lives of others, we could be the place for you. 
	Learn more at 
	wellmark.com/careers 

	Figure
	Wellmark Blue Cross and Blue Shield of Iowa, Wellmark Health Plan of Iowa, Inc., Wellmark Value Health Plan, Inc. and Wellmark Blue Cross and Blue Shield of South Dakota are independent licensees of the Blue Cross and Blue Shield Association. 

	Part
	Figure
	Don’t Boil the Ocean: Achievable Ideas for Building an  Inclusive Culture in Corporate America 
	by Traci Wade, Director, Diversity and Inclusion 
	As we close Black History Month and recognize International Day of the Woman, I refect on the many conversations in the Silicon Valley about representation and a culture of inclusion.  Many focus on the large initiatives to increase representation which are indeed vital and important.  However, it’s my belief that it’s critical to start where we are, and not boil the ocean.  So, what low effort, high return on investment, ideas can leaders and individual contributors come up with?  An inclusive culture is t
	At Oracle, it is our objective is to create a culture where all employees feel supported, included, heard and part of the day-to-day business of increasing innovation!  Innovation is the cornerstone of Oracle’s foundation and we understand that when we value all employees and provide forums that allow for diversity of thought, we win in the marketplace. 
	Here are a few ideas for how to begin to create a culture of inclusion in the workplace. 
	Employee Community Groups 
	Having employee communities are important in the workplace and they build a sense of connection for like-minded employees.  We are proud of our employee communities at Oracle as they serve to develop and elevate underrepresented women and minorities in the workplace.  Their collective missions of supporting each other across the communities assists with building a culture of inclusion. In addition to cross collaborations, each group also focuses on mentorship, development and external community engagement. 
	Be an Ally 
	At Oracle, our employee communities are allies for each other.  Allies is an important component of creating an inclusive culture.  Everyone supporting each other without regard for race, ethnicity gender, sexual orientation, religion. 
	How do we become allies? At Oracle, our executives attend and speak at employee community events.  Allies also includes supporting communities and standing up for what is right “when no one is looking”  or when participating in meetings or conversations where there may be  no diverse representation.  Being an ally to diverse communities has been a successful strategy in helping Oracle to increase awareness and understanding of all cultures. 
	Ensure that All Voices Are Heard 
	As leaders, creating a culture on your team where everyone feels empowered to share ideas is one small step to success.  Leaders are only as good as the teams that they cultivate.  However, we do not always take time to use the entire intellectual power of the team.  We tend to provide opportunities and ask input from team members who think like us. 
	How do we break this cycle start to notice those on your team who may be more introverted and hesitant to speak up in meetings?  Are we providing a forum for the employee to be heard?  Or, are we only leveraging input from the extroverts who speak up often? Successful leaders have 3 key skills. They know how to lead, execute and coach. Price Waterhouse Cooper and Forbes have reported that coaching provides huge ROI to company.  Take the time to coach employees, speak with them to understand how can you prov
	Empowering employee/s to share their ideas will increase engagement on your teams.  Gallup polls have shown that disengagement on teams can negatively affect the bottom line and the culture of a company. 
	Expand Circles of Comfort 
	As an employee, take time to connect with individuals on and off your team.  We as humans tend to stay in circles where we feel most comfortable.  This could be based on socio-economics, race, ethnicity, gender, nationality, religion, sexual orientation or other factors. Expand your circle of comfort!  Invite someone on your team who you may not directly engage with and invite them to a 30 minute virtual or physical cup of coffee.  How do I start the conversation?  Share about yourself and ask them to share
	There are countless studies that support the business case for diversity and inclusion. Theories and numbers aside, progress begins with some of the very simple kinds of actions mentioned above. It takes a little courage, willingness to learn, and the desire to help develop an inclusive culture, one where everyone is empowered to participate and feels comfortable being who they are. 
	To learn more about Oracle’s Diversity and Inclusion efforts, please visit 
	. 
	www.oracle.com/corporate/careers/diversity/

	#oracleforall 
	https://www.entrepreneur.com/article/246036 
	https://www.entrepreneur.com/article/246036 
	http://www.forbes.com/sites/mattsymonds/2011/01/21/executive- coaching-another-set-of-clothes-for-the-emperor/#3e0aca2a1d76
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	FEATURE 
	Stronger Together: Salesforce, Abilityforce & Sunday Parker 
	By Jaeson Parsons 
	Sunday Parker’s experiences with a mobility-based disability since birth has given her unique insight into the struggles that those with disabilities face. We wanted to get a better understanding of Sunday’s career journey as well as her insight into the creation and success of Abilityforce at Salesforce. Sunday has succeeded, and now she is the Global President of Abilityforce, the Employee Resource Group at Salesforce. 
	DIVERSEability Magazine asked Sunday to give us some background into her experiences growing up with her disability. 
	“I grew up in a very small town in Oklahoma that didn’t have a stop light, let alone many ac-cessibility considerations,” she stated. “As a wheelchair user since age 9, I was often lift-
	“I grew up in a very small town in Oklahoma that didn’t have a stop light, let alone many ac-cessibility considerations,” she stated. “As a wheelchair user since age 9, I was often lift-
	ed into shops and restaurants that didn’t have ramp access. Overcoming challenges was my ‘normal’—I faced barriers going to school, spending time with friends, and even lived in a house that had multiple steps getting in the front door.” 

	After graduating high school in 2009 andmoving to San Francisco to attend university,her experiences were eye-opening. 
	“For the first time, I could take buses and trains, easily go along sidewalks, and the ma-jority of businesses were accessible. This shift from living in a small town that had barriers at every turn to one of the most accessible cities in America was life-changing.” 
	Sunday graduated in 2013 with a degree in interior architecture and design; however, she 
	Sunday graduated in 2013 with a degree in interior architecture and design; however, she 
	felt more suited to the tech industry. 

	“After graduation, I wasn’t sure where my career journey would take me, but I knew I wanted to be part of an organization where I felt valued and could explore my interests,” she said. 
	It was Salesforce’s philanthropic method that attracted her to apply. 
	“[Their] commitment to donate 1 percent of earnings, 1 percent of products, and 1 percent of employee time to charitable causes is an or-ganization I was excited to be a part of, and felt I could bring value to.” 
	Before accepting the position, Sunday re-quested to speak with an accommodations manager to discuss her disability needs for the position. She was encouraged by their reaction. 
	Figure
	Once at Salesforce, Sunday became involved in a grassroots group called Abilityforce. 
	Founded in 2016, this was Salesforce’s first resource group for employees with disabilities. 
	“My initial conversation started with them assuring me, ‘My job is to make sure your first day is the best first day you’ve ever had, so let’s talk about how we’re going to do that.’” A  company switch is tough for anyone, but there is added complexity as a disabled person like myself who requires accommodations. But I left that conversation not just excited, but con-fident to start my journey at a company that was mutually invested in my success.” 
	Once at Salesforce, Sunday became involved in a grassroots group called Abilityforce. Founded in 2016, this was Salesforce’s first resource group for employees with disabilities. 
	Through her career development, Sunday has experienced many challenges and missed opportunities related to accessibility in the
	Through her career development, Sunday has experienced many challenges and missed opportunities related to accessibility in the
	workplace, as well as the lack of resources, and this was something she wanted to see improved drastically for future generations. Sunday has seen firsthand the benefits of employee re-source groups as it relates to the team environ-ment at the company. 

	“Having employee resource groups helps to build a culture where everyone, regardless of their identity, can feel empowered to bring their full and authentic selves to work. People want to work at companies that reflect the communi-ties they live in.” 
	We asked Sunday to outline the future for Abilityforce. 
	“We have a long-range plan to become a best place to work for people with disabilities. We continue to strive to have our physical and 
	“We have a long-range plan to become a best place to work for people with disabilities. We continue to strive to have our physical and 
	technological environments accessible and de-signed with everyone in mind by developing innovative best practices.” 

	Companies like Sunday’s that create employ-ee resource groups allow for a deeper connec-tion within the company and across the globe, as colleagues around the world provide their unique insight for development. Sunday said something that was very powerful—that we are stronger together. Finding ways to connect and break down the chains of isolation through hu-man connection is a powerful tool. In her final remarks, Sunday stated that business can be a powerful platform for social change. Creating employee re
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	BUSINESS 2 BUSINESS 
	On the Scene at NMSDC with Kristin Malek 
	At NMSDC this year, we caught up with Kristin Malek of CDW. Driving CDW’s strategies to achieve supplier diversity objectives, Malek is the architect of CDW’s diverse supply chain, 800+ suppliers that serve the needs and offers solutions to CDW and their customers. 
	“I think it’s so important to be at the NMSDC conference—the disparity in procurement and supply chain is such an aged issue. When we have a platform to talk through it and elevate it, we make it clear that we need change, and I think that happens when we’re together.” 
	“The reason I love supplier diversity is that nine years ago, I became a mom to my daugh-ter Katelynn, who was born with Down syndrome. On that day, the day she was born—at 28 years old—I became part of the disability community. It comes from the fire in my heart to advocate for marginalized, underrepresented communities. If I can have my personal life and my professional life collide in a meaningful way to create change, then I’m all in. I think there are two ways to live life: you can participate or be pr
	Kristin Malek 
	Senior Manager Supplier Diversity, CDW 
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	“It’s more than a passion. It’s a must. There’s a lot on the line.” 
	~  Kristin Malek 
	WE GET DIVERSITY. 
	Nine years ago, Kristin Malek gave birth to a daughter with Down syndrome. Her daughter, Katelynn, changed her life, her passion and strengthened her resolve to assist marginalized groups. When she joined CDW 18 months ago, her professional and personal roads merged, creating the passion with which Malek approaches CDW’s Supplier Diversity Program every day. 
	CDW is committed to embracing di˜erences and o˜ering everyone an equal share of voice, power and status. Join us in our mission to promote equality and create change. 
	CDW.com/diversity 
	CDW.com/diversity 

	Figure
	© 2019 CDW®, CDW•G® and PEOPLE WHO GET IT® are registered trademarks of CDW LLC. MKT38068 
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	Viacom is in the Business of Belonging— Starting with their Diverse Suppliers 
	As a leading global content company, Viacom continuously strives to be a catalyst of change—celebrating diversity, advancing inclusion, and building belonging. Viacom is committed to reflecting the diversity of the company’s global audiences in its entertainment content, workforce, and with business partners.
	Viacom is proud to announce the company’s new Supplier Diversity Program, jointly led by Viacom’s Sourcing team and the Office of Global Inclusion. Viacom is actively seeking to forge new vendor partnerships with a wide variety of best-in-class, small and traditionally underrepresented companies who would like to belong in the Viacom family. 
	“When you look at the amount of spend we generate both through media networks and Paramount, it’s an incredible opportunity for us to diversify our sourcing and to bring new partners into the family,” said Viacom Executive Vice President and Global Head of Inclusion Strategy Marva Smalls. 
	Identifying Diverse Partners
	Viacom’s first step to diversification has been to catalogue its current vendor pool. The company has also joined WBENC, NMSDC, NGLCC, and Disability:IN (formerly USBLN)—all business councils that work with certified diverse suppliers. So far, approximately 1,100 of Viacom’s vendors have either self-classified as diverse or fit into the rubric to be certified by one of these organizations. 
	“If expanding the network of vendors available to us results in a more positive economic impact on underrepresented local communities, it’s a win for both these businesses and Viacom,” Smalls said. 
	Sometimes a Nudge is All You Need 
	One initial contract can propel a small company to much larger things. Take, for example, Jax Media, a New York City-based, minority-owned production shop. Megan Ring, Senior Vice President and Head of Production for Comedy Central, said, “Jax Media’s owner, Tony Hernandez, was just a guy who was out there with some great ideas and a different way of thinking, and we struck up a relationship, and we were willing to take some chances to learn from him, and he was at the same time able to take advantage of ac
	Nickelodeon similarly points to the experience of Ne’e Leau, the Samoan-
	Nickelodeon similarly points to the experience of Ne’e Leau, the Samoan-
	American owner of Scenic Storage in Los Angeles, who started as a stagehand with Nick 20 years ago. His business now manages the bulk of the network’s set storage in the city. “Ne’e’s experience shows how the diversity movement can work,” said Nickelodeon Executive Vice President of Production Lee Ann Larsen. 

	The Business Case 
	Through its Sourcing organization, Viacom hopes to strengthen and expand relationships with its diverse supplier base, while simultaneously driving innovation, increased quality of service, and cost savings. The Sourcing team’s collaborative partnership with the Viacom Office of Global Inclusion will ensure that these businesses have a strong sense of belonging to the Viacom family once they become part of the supply chain. 
	“There’s an economic benefit to the system, certainly to the diverse supplier, but by bringing in a diverse supplier base, it allows us to drive better service, better quality, better price,” said Tom Lardieri, Senior Vice President of Financial Operations. 
	While new, more diverse vendors will provide services within a wide range of spend areas at Viacom, content production is one of the major areas where there will be a positive impact on the business. “Yes, we should have more diversity overall and we should open our sites,” said BET Senior Vice President of Production Michael Siegman. “We strive to hire people because they bring distinctive skillsets and priorities that help us on all of our productions.” Says Paramount Pictures COO Andrew Gumpert, “If we h
	Promoting Belonging and Defining the Company Beyond the Bottom Line  
	Viacom hopes to incrementally increase its number of diverse vendors while simultaneously ensuring these new partners experience a sense of belonging at the company. Viacom has spent years curating this strong internal culture of belonging, led by Smalls, who says, “We’re not just fostering an environment of diversity and inclusion; we’re fostering an environment of belonging, where people feel they’re supposed to be here, and they are part of driving value and innovation at Viacom,” she said. “We want to b
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	Entrepreneurship: Advice from Shirley Beck 
	“Keep moving!” That’s what Shirley Beck tells her clients, most of whom are people with disabilities. And she demon-strates that mantra every day in her work as a self-employed pediatric physical therapist. 
	Shirley had already been practicing phys-ical therapy for three years when, at age 26, she was diagnosed with multiple sclerosis (MS), an inflammatory disease that affects the nervous system. Even though she was told to “take it easy,” she continued working in her field and ultimately formed her own practice that specializes in improving the quality of life for her patients. 
	Shirley’s physical therapy studio is located in her home, where, day to day, she helps in-fants, children and young adults recover from injuries or improve their movement potential. She specializes in treatment through neuro-
	Shirley’s physical therapy studio is located in her home, where, day to day, she helps in-fants, children and young adults recover from injuries or improve their movement potential. She specializes in treatment through neuro-
	muscular electrical stimulation and has also authored a book on torticollis, an asymmetri-cal head or neck condition that is common in infants. 

	The primary symptoms of Shirley’s MS in-clude mobility issues and spasmodic dyspho-nia, a type of speech delay. While she can no longer walk unassisted, she leverages a range of devices and productivity enhancements, from a motorized scooter, to forearm crutches, to a home elevator that takes her to and from her studio. She also drives a specially outfitted ramp van, which she says contributes greatly to her independence and quality of life. 
	Entrepreneurship itself has also added to her quality of life by affording Shirley numerous work-life benefits. For example, being her own boss enables her to set her work schedule to accommodate her own medical and physical 
	Entrepreneurship itself has also added to her quality of life by affording Shirley numerous work-life benefits. For example, being her own boss enables her to set her work schedule to accommodate her own medical and physical 
	therapy appointments. She also has the free-dom to “set up shop” in any location—a flexi-bility she put to use often over the years when her husband’s job required her family to move frequently. Her flexible schedule also allows her to pursue her own personal interests, such as family time and international travel andadventure, which has included skydiving and bungee jumping. “My disability does not slow me down,” she says. And though she recently turned 65, she has no plans to retire anytime soon! 

	Many of Shirley’s young patients have dis-abilities as well, and her own experiences with MS help her relate to their emotions and needs. “I tell them my goal is to get them into better shape than I am,” she says. “If I can keep mov-ing and do a job I love, so can they.” 
	Source: dol.gov 
	Figure
	“My disability does not slow me down.” 
	Shirley Beck 
	Shirley Beck 
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	Embracing the Future - Together 
	Ford’s continued commitment to creating business opportunities for diverse suppliers has been expanded to include certifed Disability:IN  suppliers. 
	To learn more about our Ford Supplier Diversity Development Program, visit our website at 
	www.fordsdd.com 
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	Disability:IN CertificationDiversifying the Economic Landscape 
	Disability:IN CertificationDiversifying the Economic Landscape 
	The nationally recognized certification you receive from Disability:IN—now expand-ed from one to two full years—will help you market and build relationships with Fortune 500 corporate buyers and decision-makers. 
	Disability:IN is the leading nonprofit re-source for business disability inclusion world-wide, promoting disability inclusion by height-ening awareness, advising corporations and sharing proven strategies for including peo-ple with disabilities in the workplace, supply chain, and marketplace. 
	Meet two business owners who have used the resources and tools made available through Disability:IN’s Disability Supplier Diversity Program to expand and grow their businesses. 
	Figure
	Tamara Nall, The Leading Niche 
	Tamara Nall of The Leading Niche
	The Leading Niche is a data analytics and specialized IT  consulting firm known for pro-viding big business capabilities with a small business/high-touch approach. With locations in Washington, D.C., New York City, and At-lanta, Georgia, the Leading Niche has employ-ees and contracts across the United States. 
	“Our involvement with Disability:IN has al-lowed us to work on a strategy to expand from primarily the federal government space into the private sector,” says owner Tamara Nall. “The Disability:IN  community is helpful and supportive.” 
	To others looking to start their own busi-nesses, she has this advice: 
	•
	•
	•
	•

	Start with the end goal in mind, because  that will shape your strategy. Do you ulti-mately want to sell? Leave a legacy for  your children? Have a lifestyle business?  In each of these, your strategy could be  different, so tailor business plan to your  end goal. 

	•
	•
	•

	Be flexible and nimble. Markets change,  new competitors emerge, politics vary,  trends pivot, and your company evolves.  These internal and external factors could  influence your strategy, which needs to be  revisited often. 

	•
	•
	Focus on business development. If you 
	Focus on business development. If you 
	want to grow, make sure you spend time on business development, focus on sustainable growth, and don’t get bogged down by administrative tasks that could be outsourced. A mentor once told me to put tasks in one of several buckets: 
	 Which 20 percent of tasks will give  me 80 percent of my results? 
	(1)
	(1)
	(1)
	stop,

	 (2) 
	 (2) 
	postpone,

	 (3) 
	 (3) 
	delegate, or

	 (4)  
	 (4)  
	go.





	•
	•
	Define repeatable and automated processes. It’s never too late to document your operational processes. As you scale 
	Define repeatable and automated processes. It’s never too late to document your operational processes. As you scale 
	and add new people, it is important that  your focus on quality extends within the  organization. 


	•
	•
	Find a board of advisors. Build a trusted  group of experienced experts who can  help you meet your goals and who knows  the industry or function. If you want to  grow to $5M, find people who have built  $10M companies. Most importantly, pick  individuals who want to see you succeed  and have the time to commit to your  growth. 


	Figure
	Novartis Pharmaceuticals  Corporation 
	Opportunity. Inclusion.  Good Business. Commitment. 
	Novartis Pharmaceuticals Corporation researches, develops, manufactures and markets innovative medicines aimed at improving patients’ lives. We offer a broad range of medicines for cancer, cardiovascular disease, endocrine disease, inflammatory disease, infectious disease, neurological disease, organ transplantation, psychiatric disease, respiratory disease and skin conditions. Our mission is to discover new ways to improve and extend people’s lives. 
	We are committed to embracing and leveraging diverse backgrounds, cultures and talents to create an inclusive, high-performing culture, to address the evolving needs of patients and customers, to support diverse suppliers, and to enrich the communities we serve. 
	Please visit our website at: For more information about our supplier diversity efforts, visit: 
	www.pharma.us.novartis.com 
	www.supplierdiversity.novartis.com 

	Novartis Pharmaceuticals Corporation 
	Novartis Pharmaceuticals Corporation 
	Supplier Diversity 
	One Health Plaza 
	East Hanover, NJ 07936 

	Sandoz 
	Sandoz 
	100 College Road West 
	Princeton, NJ 08540-6604 
	Attn: Supplier Diversity 
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	Learn more at . 
	theleadingniche.com
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	Victor Agapov, Wallo Brands, LLC 
	Victor Agapov ofWallo Brands LLC 
	Victor Agapov is the founder and CEO of Wallo Brands LLC in Madison, Wisconsin, which primarily develops, manufactures and distributes commercial and residential con-struction products. Recently the company formed a new biotechnology subdivision, Mid-west Biotech Supply, through which it offers high-quality protein production, purification and modifications. 
	“Almost immediately after becoming certi-fied by Disability:IN,” says Agapov, “we felt an immense impact on our business. We were able to enhance and improve our business ca-pabilities through the participation in various programs such as the Tuck School of Business at Dartmouth Executive program, mentoring exchange and annual conferences.” 
	The training and connections paid off on their recent winning bid for a contract. Aga-pov explains, “We were able to leverage our existing customer’s feedback, sales history and performance to go through with the pre-sentation, evaluation, and eventually winning our last contract with one of the Fortune 500 companies.” 
	With his experience and success, Agapov tells new entrepreneurs that his number one piece of advice is to start taking small steps as soon as possible—“Don’t make excuses as to why you shouldn’t start now! The business idea will gradually evolve; take shape and fo-cus as more thoughts and efforts are put in,” he says. “Make sure to surround yourself with positive and motivational people who inspire you and offer constructive criticism, rather than bring you down.” 
	But his experience hasn’t always been per-
	But his experience hasn’t always been per-
	fectly smooth—like all business owners, he’s learned from a mistake or two. “Once the busi-ness started to grow and we saw a steady in-crease in customer base and orders, the amount of administrative overhead increased as well. I was not able to keep up and had to off-load some of the work I was doing myself,” he admits. “Luckily, there were a great deal of options available to outsource and automate most of those tasks, such as customer support, 
	inventory control, customer management, and finance. I now use a good number of tools that help me operate more effectively than ever.” 

	“Throughout my life, I’ve had many valu-able lessons come my way, but the biggest is understanding that your disabilities can actu-ally make you more resourceful and entrepre-neurial, giving you an advantage that might put you in front of the others.” 
	Learn more at . 
	wallobrands.com


	Why We Invent 
	Why We Invent 
	AT MERCK, WE ARE INVENTING FOR LIFE. 
	We are taking on many of the world’s most challenging diseases because the world still needs cures for cancer, Alzheimer’s disease, HIV, and so many other causes of widespread suffering in people and animals. 
	We invent to help people go on, unburdened, to experience, create and live their best lives. 
	Figure
	Figure
	Copyright © 2017 Merck Sharp & Dohme Corp., a subsidiary of Merck & Co., Inc. All Rights Reserved. CORP-1064987-0052 08/17 

	What is DOBE Certification? 
	What is DOBE Certification? 
	The Disability-Owned Business Enterprise (DOBE) certification is granted to busi-nesses that are at least 51 percent owned, operated, controlled, and managed by a per-son with a disability. With this certification, disability-owned businesses have increased access to contracts offered by large corpora-tions and market advantages over competitors. As a group that is considered to be “disadvan-taged” in the United States, disability-owned businesses are often more attractive to large businesses involved in na
	Benefits of Diversity & Inclusion 
	Disabilities come in a variety of shapes and sizes, just like business owners. Though many people tend to view disabilities as an obstacle, these traits are unique and special, setting a disabled individual above others. For business owners with disabilities, this distinction is an asset within the corporate world. A ‘disadvan-tage’ can become a positive advantage, letting business owners join a diverse global supply chain where every voice can be heard and pos-sibilities are endless. 
	Why Get Certified?
	Disability:IN created the Disability Suppli-er Diversity Program to help disability-owned businesses expand through a diverse supply chain. By certifying your business, you have access to increased resources and a more level playing field than non-certified disadvantaged business owners. Disability:IN offers suppli-er events, webinars, monthly teleconferences, better business opportunities, a scholarship program, and a Mentoring & Business Devel-opment Program to help you better your busi-ness opportunities
	Large companies and corporations are be-coming increasingly interested in creating diverse supply chains, which opens several opportunities for diverse businesses. Adding a certification to your business can also improve your reputation within your industry, commu-nity, and network, making your company more attractive to individuals and businesses alike. The DOBE certification opens the door to net-working and matchmaking events throughout the country, allowing you to make connections and relationships with
	How to Get Certified 
	To certify your company with Disability:IN, you must meet specific requirements. 
	•
	•
	•
	•

	Do you have a physical and/or mental disa-bility that substantially impairs one or more  major life activities? 

	•
	•
	•

	Do you own a majority (at least 51%) of  your business? Can you verify this through  supporting financial and business  documents? 

	•
	•
	Is your business independent and not signi-ficantly reliant on another business for day-to-day operations? 

	•
	•
	•

	Are you involved in the day-to-day operati-ons and management of your company,  including decision making? 

	•
	•
	Are you able and willing to submit the busi-ness and financial information required by  the USBLN? This information will be used  to evaluate your eligibility for this certifica-tion and will be confidentially reviewed in  a secure, permanent environment. 


	Are you interested in increasing your access to business dealings with private sector corporations who want to do business with DOBE-certified businesses? 
	Sources: , 
	connxus.com
	disabilityin.com 

	Disability Owned Business Enterprise (DOBE) 
	A business that is 51 percent owned, controlled, operated, and managed by a person(s) with a disability. 
	Veteran–Disability Owned Business Enterprise (V–DOBE) 
	A business that is 51 percent owned, controlled, operated, and managed by a veteran, but disability was not incurred during their time of service. 
	Service-Disabled Veteran–Disability Owned Business Enterprise (SDV–DOBE) 
	A business that is 51 percent owned, controlled, operated, and managed by a veteran, who sustained their disability during their time of service. 
	If you are ready and interested in pursuing this certification, start the process by completing the application offered by the Disability:IN. 
	Source : 
	disabilityin.com 


	Helping people on their path to better health 
	Helping people on their path to better health 
	Figure
	Coming together with Aetna, we’re leading the change to create a new health care model that is easier to use, more affordable, and puts consumers at the center of their care. 
	And that leads to a healthier you. 
	Learn more at 
	cvshealth.com/aetna 
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	Millennial Entrepreneursare a Force for Change 
	Millennial Entrepreneursare a Force for Change 
	By Allen Gutierrez 
	Figure
	Millennials are believed to be among the largest generation in the United States, even on the cusp of surpassing the great generation of baby boomers as the nation’s largest living adult generation. There is no doubt that Millennials have made their mark and their inclination for all things digital has sparked an evolution of change in traditional institutions and in the way they do business. For Millennials, technology, innovation, creativity and thinking outside the box are the new norms that will undoubt
	LOGAN AHERN PHOTOGRAPHY 
	Katie Steller 
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	What makes us different  
	is how we embrace individual differences.
	Health Care Service Corporation has been meeting the needs of multicultural members for generations. 
	By operating Blue Cross and Blue Shield companies in several states, HCSC is able to leverage  diverse perspectives from our employees, suppliers, and communities in order to reduce health care  disparities. From supporting military veterans and persons with disabilities, to serving those from  diferent backgrounds, it’s our belief that living healthy and inspired lives is a goal we all share. 
	Figure
	Blue Cross and Blue Shield of Illinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue Shield   of New Mexico, Blue Cross and Blue Shield of Oklahoma, and Blue Cross and Blue Shield of Texas, 
	Divisions of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

	Integrity, Respect   and the Pursuit   of Excellence! 
	Integrity, Respect   and the Pursuit   of Excellence! 
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	Water  is fundamental for  life and a career with  Aqua America means you can be a part of  protecting and providing Earth’s most essential  resource. Together, the women and men of Aqua  America serve 3 million customers across eight  states. Aqua uses science, technology, capital  investments, and amazing talent to provide  communities with clean, safe drinking water  and  responsibly return wastewater to our rivers and  streams. Join our team and make a diference! 
	To learn more about career  opportunities, please  visit and apply online at AquaAmerica.com and  click on Careers. 
	Figure
	Aqua is an Equal Opportunity Employer. 
	Figure
	AquaAmerica.com 
	Figure
	/MyAquaAmerica 
	Figure
	@MyAquaAmerica 
	That creative thinking was the spark that propelled Katie Steller on the path of entrepreneurship. 
	Katie is owner of the Minneapolis-based Steller Hair Company, and she is the SBA’s 2018 Minnesota Young Entrepreneur of the Year. At age 11, Katie was diagnosed with an autoimmune disease that dictated much of her childhood, but not her spirit. By age 18, her illness had progressed, and her large intestine was removed. The serious health challenges caused her hair to start falling out. Seeing Katie’s distress, her mom took her to a salon for a pro-fessional haircut, something she had never had before. After
	That experience led to Katie’s desire to help others feel the same way. She enrolled in cosmetology school, then worked as a stylist and an educator helping to train others. Soon after, Katie was able to open her own salon and provide her employees with competitive salaries. Like Katie, many Millennials were born with an innate entrepreneurial spirit—a core desire to connect with the world around them, create their own path, and cultivate a shared sense of purpose. Katie has done just that with her salon. I
	At the Small Business Administration, the mission is to help small businesses start, grow, expand and recover from declared 
	At the Small Business Administration, the mission is to help small businesses start, grow, expand and recover from declared 
	disasters. The SBA  offers counseling and access to capital among its services, both through its 68 district offices and its resource partner network in communities across the country. The SBA has the proven tools needed to help bridge the gap for young entrepre-neurs, providing strong resources to help them grow their busi-nesses, reach new markets and realize their full potential. With the help of its resource partners, including the Women’s Business Centers, the Small Business Development Centers, and SC

	For Millennials, technology, innovation, creativity and thinking outside the box are the new norms that will undoubtedly catapult us into the future. 
	Millennials have a unique way of learning and doing business, and the SBA has evolved some of its traditional business training methods to be more interactive, dynamic and online. The SBA has an extensive learning center online to help you start and run your business. 
	From the planning stages of her salon to its operation today, Katie has received mentoring and business development resourc-es from WomenVenture, an SBA  Women’s Business Center in Minneapolis that helps women entrepreneurs at all stages of busi-ness development, from conception to launch and growth. The SBA has helped Katie, and it can help you, too. 
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	© 2018 JPMorgan Chase & Co. 
	Commitment to Access and Inclusion 
	JPMorgan Chase values the unique insights that people of all abilities bring to our  workforce, our supply chain and our diverse communities. Together we are making inclusion  and accessibility cornerstones of how we do business around the globe. 
	Figure
	For more information please visit 
	jpmorganchase.com/supplierdiversity 


	Support for Entrepreneurs with  Disabilities 
	Support for Entrepreneurs with  Disabilities 
	Have you ever thought about working for yourself? Do you have a passion for entrepreneurship? 
	Have you ever thought about working for yourself? Do you have a passion for entrepreneurship? 

	If so, and you receive Social Security Dis-ability Insurance (SSDI) or Supplemental Se-curity Income (SSI), Social Security’s Ticket to Work (Ticket) program may be able to help you on the path to success in self-employment. 
	The Ticket program supports career devel-opment for people ages 18 through 64 who receive Social Security disability benefits (SSI or SSDI) and want to work. The Ticket pro-gram is free and voluntary. It helps people with  
	The Ticket program supports career devel-opment for people ages 18 through 64 who receive Social Security disability benefits (SSI or SSDI) and want to work. The Ticket pro-gram is free and voluntary. It helps people with  
	disabilities move toward financial indepen-dence and connects them with the services and support they need to succeed in the workforce, including self-employment. 

	People with disabilities are nearly twice as likely to be self-employed as the general population,  14.7 percen8 t compared to percent 
	How It Works 
	By participating in the Ticket program,you’ll have access to a wide variety of free services provided by Ticket to Work service providers. They become your “Employment Team,” and support you on your journey to fi-nancial independence. 
	You’ll decide whether you’d like to work with an Employment Network (EN) or state Vocational Rehabilitation (VR) agency to develop your self-employment goal and a plan to achieve your goal. Once you and your EN 
	You’ll decide whether you’d like to work with an Employment Network (EN) or state Vocational Rehabilitation (VR) agency to develop your self-employment goal and a plan to achieve your goal. Once you and your EN 
	or VR agree to your goal and plan, they may be able to help you develop your business idea, write a business plan, and find funding to help you start your business. Along the way, they can also provide guidance and support, like identifying accommodations, to help you succeed. 

	Figure
	To find providers that specialize in self-em-ployment, visit our Find Help tool and choose “Direct Search.” Once your results come up, choose “experience in” from the drop down menu on the left and select “self-employment.” 
	Benefits Counseling and Work Incentives 
	When you start working with an EN or State VR agency, you may ask if they have a Benefits Counselor on staff. As you start your business and begin earning income, a Benefits Counselor can help you understand how your earnings will affect your cash payments, your Medicare or Medicaid and any other benefits you may receive. 
	A  Benefits Counselor can also help you dis-cover Social Security Work Incentives, which help you transition to work by continuing to receive benefits for specific purposes. For example, unincurred business expenses are non-monetary contributions made by others to your self-employment efforts that are no cost 
	A  Benefits Counselor can also help you dis-cover Social Security Work Incentives, which help you transition to work by continuing to receive benefits for specific purposes. For example, unincurred business expenses are non-monetary contributions made by others to your self-employment efforts that are no cost 
	to you. These may still be deducted from your earnings as you plan and start your business. Or, a Plan to Achieve Self-Support (PASS) may help you set aside resources to help you start your business. 

	Working with a Benefits Counselor, you’ll learn about Social Security rules that may al-low you to keep some or all of your benefits during your transition period. 
	Getting Started
	If starting your own business is your goal, the Ticket program may be just the place for you to begin. Once you select a service provid-er, you can work with them to create a plan and identify the skills, supports and mentors that you’ll need to make it a reality. 
	If you’d like to learn more, the Ticket pro-gram offers many different resources. Month-ly Work Incentives Seminar Events (WISE)  webinars are free to attend and discuss resourc-es and Work Incentives that may be available to as you become a business owner. You can also check out the Choose Work! blog at  for tips on starting your business, finding a mentor to help support your goals, and learning about your benefits. Subscribe to the blog to get updates on new information that may help you achieve your goa
	choose-work.ssa.gov

	For more information, visit . 
	score.org


	SUPPLIER DIVERSITY 
	SUPPLIER DIVERSITY 
	INNOVATION DRIVEN BY DIVERSITY 
	Raytheon fosters an inclusive supply chain that harnesses the power of different ideas and experiences to deliver the innovative solutions our customers depend on. 
	Raytheon.com 
	Figure
	@Raytheon 
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	© 2018 Raytheon Company. All rights reserved. 

	Tips for People with Disabilities Starting a Business 
	Tips for People with Disabilities Starting a Business 
	By Larry Mager 
	Small business ownership gives people with disabilities an exciting opportunity to have more flexibility in their work—wiggle room that is often unavailable through traditional employment. Starting a business with chronic pain, a mobility issue, a visual impairment, or another type of disability comes with its own set of unique challenges, however. 
	Here are ideas on the type of businesses that you could benefit from pursuing, in addition to tips on how start a business without taking at-tention away from your personal needs. 
	Don’t Start From Scratch 
	If you want to start a business, but don’t want to start from square one, consider open-ing a franchise. This will lessen the risk, and allow you to have access to existing branding and other assets. 
	Owning a franchise has a numerous benefits for an entrepreneur with a disability, including already-established branding, marketing ef-forts, and guaranteed assistance when it comes 
	Owning a franchise has a numerous benefits for an entrepreneur with a disability, including already-established branding, marketing ef-forts, and guaranteed assistance when it comes 
	to construction, repairs, and staffing. 

	This can be an especially smart path for veterans with disabilities who want to run their own business but don’t want to burden themselves with too much stress soon after re-turning to civilian life. Mental health concerns like depression, anxiety, PTSD, and addiction (which can also be linked to discrimination) can all be exacerbated if a veteran takes on too much stress. 
	Start a Home-Based Business 
	Entrepreneurs who want to run home-based businesses can pursue a myriad of opportuni-ties. Many are online-related, including graphic design services, website building, IT consult-ing, and social media consulting. In addition, you can use other skills to start a home-based business, such as services related to marketing, accounting, writing, and retail, among others. 
	If you are dealing with mobility issues, a home-based online business could be better suited for your needs than running a tradition-
	If you are dealing with mobility issues, a home-based online business could be better suited for your needs than running a tradition-
	al brick-and-mortar office or storefront. The overhead costs are lower as well. 

	Don’t Sacrifice Your Health 
	You should devote considerable time to exercising, eating healthy food, and getting enough sleep. In addition, you might benefit from meditation or another relaxing activi-ty. Without devoting time to your mental and physical health, it will be more difficult to start and grow your small business, so ensure that you can balance your personal needs with run-ning a business. 
	While small business ownership can be a wonderful opportunity for individuals withdisabilities, it can also present challenges. Be-fore you start a business, ensure that you have a solid plan that will help you prepare for the re-sponsibilities that come with being a business owner. It’s a fun dive into the unknown, but do remember that it is a dive! 
	Source: 
	https://www.forafinancial.com 
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	Through empowered communities, women in AFWA can share experiences, connect with career mentors, learn from each other, and establish friendships who will share in the highs and lows of being a working woman. 
	• 
	• 
	• 
	Supportive nationwide  network of women in accounting and finance 

	• 
	• 
	Leadership development opportunities at local and national levels 

	• 
	• 
	Low cost, high quality CPE offered through local and national events and webinars 

	• 
	• 
	Scholarships for all education levels including advanced certifications 
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	 At work, it’s what people  CAN DO  that matters. 
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	Register  at  Conference.DisabilityIN.org
	Engage with Industry Peers on 
	Disability Inclusion 
	Connect with 
	Disability:IN Affliates 
	and learn how to engage locally 
	Hire NextGen Leaders with Disabilities 
	Network with  disability-owned  business enterprises  (DOBE®),  
	veteran disability-owned business enterprises  (V-DOBE™)  
	and  service-disabled veteran disability-owned business enterprises  (SDV-DOBE™) 
	Celebrate leaders in  disability inclusion at  the Inclusion Awards  and top-scoring  companies of the  Disability Equality  Index as the “Best  Places to Work  for Disability  Inclusion” 

	What to Expect 
	What to Expect 
	1,500+ 
	Attendees 
	80 
	Educational Sessions 
	200 
	NextGen STEM Leaders ready for Hire 
	10 
	Countries represented at the Conference 
	TRACKS: 
	Workplace  I  Supply Chain  I  Technology   Global  I  NextGen Talent Accelerator 

	Headed to Disability:IN 2019? DiscoverThe Magnificent Mile! 
	Headed to Disability:IN 2019? DiscoverThe Magnificent Mile! 
	While you’re in town for the 2019 Disability:IN 22nd Annual National Conference & Expo July 15–18, 2019, check out some of the fine food that Chicago is so well known for. We’ve assembled a list of several accessible restaurants, as well as shopping, other necessities, and the transportation to get you there. All these businesses are within easy reach of the Disability:IN host hotel, the Chicago Marriott Downtown Magnif-icent Mile, located on downtown Michigan Avenue. This popular area of Michigan Avenue of
	Downtown Chicago 
	Figure
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	Restaurants 
	312 Chicago 
	Italian 
	136 N. La Salle St 
	(312) 696-2420 
	Elevator use, WC-accessible seat-ing, accessible restroom, lobby entry fully accessible 

	Spiaggia 
	Italian 
	980 North Michigan Ave 
	(312) 280-3300 
	No steps, WC-accessible seating, accessible restroom, lobby entry fully accessible 

	Chicago Cut Steakhouse 
	Steaks 
	300 N LaSalle 
	312.389.1800 
	Elevator use, WC-accessible seat-ing, accessible restroom, lobby entry fully accessible 

	Cocoro 
	Japanese 
	668 N Wells St 
	(312) 943-2220 
	No steps, WC-accessible seating, accessible restroom, lobby entry fully accessible 

	Coco Pazzo Café 
	Italian 
	636 N Saint Clair St 
	(312) 664-2777 
	WC-accessible seating, acces-sible restroom, lobby entry fully accessible 

	Epic Restaurant 
	Contemporary American 
	112 West Hubbard Street 
	(312) 222-4940 
	Private dining not accessible, WC-accessible seating, acces-sible restroom, lobby entry fully accessible 

	Frankie’s Pizzeria & Scaloppine 
	Italian 
	900 N Michigan Ave 
	(312) 266-2500 
	No steps, WC-accessible seating, accessible bar area, accessible restroom, lobby entry fully accessible 

	Big Bowl 
	Chinese 
	60 E Ohio St 
	(312) 951-1888 
	WC-accessible seating, acces-sible restroom, lobby entry fully accessible 

	Accessible Transportation 
	Open Taxis 
	Centralized dispatch service for all Chicago wheelchair-accessible vehicles 
	(855) 928-1010 or (773) 657-3006 (direct line for pickup) 

	Special Needs Chicago 
	Wheelchair-accessible nonemer-gency transportation provider 
	(630) 668-9999 

	Shopping,Pharmacy & DryCleaning 
	The Shops at North Bridge 
	520 N Michigan Ave 
	(312) 327-2300 

	Walgreens Pharmacy 
	757 N Michigan Ave 
	(312) 664-8686 

	Randolph Cleaners 
	100 W Randolph St #209 
	(312) 357-6433 

	Sources: , 
	wheelchairjimmy.com
	choosechicago.com 
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	First Female Amputee to Climb EverestReceives Honorary Doctorate 
	Arunima Sinha is a serious mountaineer— she was both the first female amputee  and the first Indian amputee to climb Mount  Everest. And last November, she was award-ed an honorary PhD from the prestigious  University of Strathclyde in London. She has  made it her life’s work to encourage others,  saying, “I have achieved my goal, but now  I want to help physically challenged people  achieve their goals so that they can also be-come self-dependent.” 
	A former Indian national-level volleyball  player, Sinha had her left leg amputated be-low the knee after being thrown from a train  while resisting a robbery. Sinha  was  traveling  to sit for an examination to join The Central In-dustrial Security Force (CISF), a central armed police force in India. She was pushed out of the train by thieves and lost her left leg below the knee as a result. 
	While recovering, she resolved to climb  Mount Everest and later trained with Bachen-dri  Pal, the first Indian woman to climb Mount Everest, at the Uttarkashi camp of the Tata Steel Adventure Foundation (TSAF). Sinha became the world’s first female amputee to  summit  Mount Everest with a prosthetic leg on May 21, 2013. 
	Since that achievement, she has gone on to  be the first female amputee to climb some of  the tallest mountains in Africa, Europe, Aus-tralia and South America. 
	Her book, Born Again on the Mountain, was launched by Prime Minister Narendra Modi in December 2014. In 2015, she was presented with the Padma Shri, India’s fourth-highest civilian award. She was named one of the People of the Year in India’s 27th edition of Limca Book of Records in 2016. 
	“Arunima is an inspiration to amputees  around the world. Not only has she shown  real spirit, courage and determination in  overcoming adversity, she is using her com-passion and positivity to help other people,”  said Professor Jim McDonald, Principal  and Vice-Chancellor of the University of  Strathclyde. “Arunima embodies the values  of Strathclyde, and we are delighted to rec-ognize her achievements by making her an  Honorary Doctor of the University.” 
	The award also recognizes Sinha’s chari-table work through the Arunima Foundation,  
	The award also recognizes Sinha’s chari-table work through the Arunima Foundation,  
	which seeks to empower women and people  with disabilities, and generally improve the  health and social and economic situationfor poorer communities. “Our mission is to  inspire and empower people to change their  
	world,” the foundation says. For more in-formation, visit the Arunima Foundation on  Twitter @FlucknowA. 

	Source: Wikipedia,, 
	 newindianexpress.com
	momspresso.com 

	Figure
	Arunima Sinha  is one of  4,833 people who have  summited  Mount  Everest 
	Source: Himalayan Database 
	 IMAGES DINESH GOLE/AFP/GETTY

	High-Tech Jobs for the  Neurodiverse 
	High-Tech Jobs for the  Neurodiverse 
	Neurodiversity Pathways trains first, then connects 
	Expandability, a not-for-profit division of Goodwill of Silicon Valley, uses a neuro-diverse set of professionals to operate its inno-vative employment program, Neurodiversity Pathways, formerly called Autism Advantage. The organization increases accessibility to high-tech jobs for neurodivergent individuals, many of whom are on the autism spectrum. 
	Neurodiversity advocates promoting sup-port systems (such as inclusion-focused ser-vices, accommodations, communication and assistive technologies, occupational training, and independent living support) that allow those who are neurodivergent to live their lives as they are, rather than being coerced or forced to adopt uncritically accepted ideas of normal-ity, or to conform to a clinical ideal. 
	Designed for underemployed or unemployed neurodiverse adults who hold or are working toward a two- or four-year degree (or equiva-
	Designed for underemployed or unemployed neurodiverse adults who hold or are working toward a two- or four-year degree (or equiva-
	lent), the program equips them with workplace and personal effectiveness skills needed to succeed in today’s work environment. Neuro-diversity Pathways also supports and educates employers across industries including financial services, networking, security, and enterprise software, on the value of hiring neurodiverse candidates. 

	Expandability used a $50,000 grant from Symantec Corporation to enhance its program and extend its reach. Cecily Joseph, Vice Pres-ident of Corporate Responsibility at Symantec, said, “The Expandability program provides crucial access to high-tech jobs for a group of tremendously skilled people within our com-munity, who are often underrepresented by tra-ditional hiring practices.” 
	Building on previous success, the Neuro-diversity Pathways program makes a direct connection between employers and neurodi-
	Building on previous success, the Neuro-diversity Pathways program makes a direct connection between employers and neurodi-
	vergent individuals, while also raising aware-ness in the community to their unique skillsets. To ensure success, the program trains hiring managers and their teams on how to create an inclusive environment. Continuing to build best practices and engagement will bring more employers and candidates to the program and increase employment opportunities. 

	“Expandability has a unique opportunity to address a need often overlooked,” said Trish Dorsey, Executive Director of Expandability. “Employers are looking for strong technical talent to fill critical roles. Talented  people on the autism spectrum can help fill this gap. With Symantec’s generous grant, we can provide training and make corporate connections that are not afforded with traditional education and recruiting processes.” 
	For more information, visit 
	ndpathways.org. 

	Source: Expandability 
	Figure
	The Neurodiversity Pathways program makes a direct connection between employers and neurodivergent individuals. 

	Te Accessible Technology Skills Gap 
	Te Accessible Technology Skills Gap 
	Since PEAT ’s founding in 2013, we have helped dozens of companies build accessibility awareness into their workplace. The majority of the companies in our network now have accessibility policies and programs in place. They are also increasingly making digital accessibility an imperative, not an afterthought, for both their internal systems and the products and services they bring to the marketplace. They are doing this because they have looked at the business case and know that this is good for the bottom 
	In December 2017, PEAT convened more than 60 leaders from across the tech sector to discuss how to increase accessible workplace technology. One major issue identified was a lack of availability of accessible technology skills in the IT  sector. To better understand this issue, PEAT partnered with Teach Access () to ask our community to tell us about the accessible technology skills in their organizations. 
	teachaccess.org

	“All our developers should know or at least be familiar with  accessibility. Most of the time when asked about accessibility  they don’t even know what it is.” 
	Te Gap is Wide 
	We heard from 70 respondents across a broad range of companies and public sector organizations. 3 out of 5 respondents confirmed that it was “difficult or very difficult” for their organization to find job candidates with accessibility skills—and 0% felt it was easy. In fact, 63% say their current staff don’t have the accessible technology skills to meet their organizations’ goals, and 38% reported that jobs stay open longer or go unfilled as a result. 
	Te True Cost 
	The responses indicate that although companies clearly feel such investment is worthwhile, the skills gap can lead to increased costs and decreased productivity. Specifically, organizations are paying for significant on-the-job training or supplementing with external training to help their staff build these skills. One respondent lamented that “we resign ourselves to the fact we can hire very bright people but are going to have to start from square one when it comes to accessibility.” Almost 40% said that j
	Demand Will Increase 
	Respondents project that the need for accessibility skills will only keep growing—which is great news for candidates looking for a way to stand out from the crowd! Among industry respondents, 83% reported seeing a moderate or significant increase in demand for accessibility skills over the last five years, and over 93% of industry respondents expect this demandwill increase in the future. And 93.5% of all respondents reported that it was “very important” to them personally to hire more people with accessibi
	Closing the Gap 
	With future demand growing for these key skills, PEAT is working with its partners to look for ways to address this gap. Here are some of the things we are doing now and we look forward to YOUR ideas for how to make progress: 
	• 
	• 
	• 
	Respondents confirmed the need to work with colleges and universities to infuse curricula with more accessible technology skills. PEAT is partnering with Teach Access (teachaccess.org) to help make this a reality. 

	• 
	• 
	Only about one third of respondents said that their HR teams consider accessible technology skills when they recruit developer and designer candidates. PEAT is working with companies and HR organizations like SHRM () to help HR professionals better understand why these skills matter and how to increase the supply of candidates with these skills. 
	SHRM.org


	• 
	• 
	A majority of respondents said they would like to explore using an apprenticeship model to train and certify employees to have these skills. PEAT is partnering with organizations like Apprenti () and IAAP () to explore such approaches. 
	apprenticareers.org
	accessibilityassociation.org



	Figure
	peatworks.org/skillsgap 
	peatworks.org/skillsgap 
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	Deconstructing ‘Disabled’ 
	Deconstructing ‘Disabled’ 
	By Craig Radford 
	“Disabled.” Think about the image that this word invokes. For a moment, pic-ture in your mind a “disabled” person. What does he look like? How does she get around from place to place? How would you describe his cognitive function? What, if anything, does she do for a living? If he does work, what are some of the efforts his employer has to make to ensure that he doesn’t have any trouble per-forming his job? What might her coworkers do to make her feel included? Are there any spe-cial accommodations that the
	Enough questions. Now it’s time to examine the picture in your mind. If you’re like most people, when you pictured a “disabled” per-son, your focus was on how he/she was “im-paired”—all those things about him/her that made him/her different from you, a person who may or may not have any “special” needs or face any particular “challenges” in life. You likely pictured this person as reliant upon an assistance device or requiring implements that make him/her function in isolation from the rest of the “normal” 
	Figure
	This is a huge part of why it’s so frustrating that the word “disabled” gets applied to the Deaf and Hard of Hearing (or to anyone, for that matter). Words like “disabled,” and “impaired,” and “special,” represent the efforts of the so-called “abled” community to label people with abilities that differ from their own. These words are all born of good intentions, but they, wittingly or unwittingly, create a framework of understanding that winds up covering giant subsets of people and categorizing them in the
	This is a huge part of why it’s so frustrating that the word “disabled” gets applied to the Deaf and Hard of Hearing (or to anyone, for that matter). Words like “disabled,” and “impaired,” and “special,” represent the efforts of the so-called “abled” community to label people with abilities that differ from their own. These words are all born of good intentions, but they, wittingly or unwittingly, create a framework of understanding that winds up covering giant subsets of people and categorizing them in the
	for another, the “disabled” world. Words like “adaptive technology,” “assistance device,” and “dependence” spring from this framework to explain how a “disabled” person manages to “get by” in the “abled” world. Further efforts to “accommodate” these “differently abled” people extend to seemingly benevolent adjectives like “special” and “challenged,” words that sound far more condescending than intended when viewed from the other side. 

	In his brilliant book, Don’t Think of an Elephant, George Lakoff makes an unparal-leled case for how to frame debate and polit-ical messaging, but his outlining of the con-cepts of mental frames applies perfectly to the situation I highlight above. Lakoff writes that, “Frames are mental structures. As a result, they shape the goals we seek, the plans we make, 
	In his brilliant book, Don’t Think of an Elephant, George Lakoff makes an unparal-leled case for how to frame debate and polit-ical messaging, but his outlining of the con-cepts of mental frames applies perfectly to the situation I highlight above. Lakoff writes that, “Frames are mental structures. As a result, they shape the goals we seek, the plans we make, 
	the way we act, and what counts as a good or bad outcome of our actions.” In other words, the frames we accept are the windows through which we see the world. The words we use cre-ate the impressions that shape the reality in our minds. 

	This is precisely the problem with the word “disabled.” It creates a framework of under-standing that leads most people to believe that we live in two separate worlds: one world for those without “disabilities” and another world for those with them. This division into two separate worlds makes it next to impossible for some people to work and associate unfet-tered with certain other people, even if those certain other people are perfectly capable of performing all the same professional and so-cial functions
	This is precisely the problem with the word “disabled.” It creates a framework of understanding that leads most people to believe that we live in two separate worlds: one world for those without “disabilities” and another world for those with them. 
	Figure
	28 million Approximate number of  Americans with a hearing impairment
	Source: National Institute on Deafness and Other Communication Disorders 
	For too long, because most people view them as “disabled,” Deaf and Hard of Hearing people have faced this stigma. Some employ-ers, for example, view them as an “economic burden,” people for whom certain (presumably expensive) “accommodations” must be made in order to allow them to work and interact on the same level as their Hearing counterparts. This is frequently cited as the reason that a staggering 70 percent of Deaf and Hard of Hearing individuals in the United States are unemployed or underemployed. 
	The viewpoint that Deaf/Hard of Hearing people are “unable to hear and speak” has es-tablished a premise that the only human beings worthy of investment are those who possess the 
	The viewpoint that Deaf/Hard of Hearing people are “unable to hear and speak” has es-tablished a premise that the only human beings worthy of investment are those who possess the 
	combined “abilities” to communicate in an au-ditory fashion. The notion is that Deaf/Hard of Hearing people can’t acquire language, which makes them illiterate or less intelligent than their Hearing counterparts. Some assume that a Deaf/Hard of Hearing person is incapable of working with customers or providing the high-est quality service. Others assume that commu-nicating in sign language is a barrier to man-aging a team, meaning that promotions for the Deaf/Hard of Hearing are essentially out of the quest
	that makes a person less than a fully function-al human, a flaw that needs to be corrected or even genetically engineered out of the species. 

	In this way, and many others, the framework of “disability” is ineffective, exclusionary, and socially destructive. It unfairly disadvantages a massive, skilled, and largely available work-force. It’s a huge problem, both for the Deaf/ Hard of Hearing community and for the orga-nizations that look past them. But it is a huge problem with a clear solution. It just requires each one of us to think differently—to change the paradigm. 
	So how do we change the paradigm? How do we reconstruct the framework so that the word “disabled,” at least in this context, disappears from the lexicon? As Lakoff rightly argues, the only way to reshape how we think about this two-world framework is to think different-ly. And the only way to think differently is to speak differently. Words like “accessibility,” “inclusion,” and “accommodation” become “self-assertion,” “initiative,” and “self-deter-mination.” “Adaptive technology” reframes to “engineer tech
	At first glance, these might seem like in-cremental changes—mere matters of seman-tics—but they make a world of difference because they reframe the understanding away from “disability” and toward “alternate abili-ty.” Coming to this understanding creates an opportunity for all of us to rethink our current reality and imagine a world that isn’t more “in-clusive,” but a world that is genuinely “one,” a world that is truly the same for everyone, no matter who they are or how they communi-cate, a world that ope
	This article was inspired by a close col-league and friend, Ryan Commerson, who works for Communication Service for the Deaf as a Media Communication Strategist. 

	Advice for Graduate Students with Disabilities 
	Advice for Graduate Students with Disabilities 
	By Andy Sohn 
	If you are a graduate student with a disabili-ty or if you know such a student, check out some advice that can assist students on their academic and employment paths. 
	What is a Disability? 
	“I am not disabled!” Far too many peo-ple who rely on lay opinion about what is or is not a disability do not avail themselves of supportive disability-related campus services. If a medical condition or health symptom cre-ates barriers to your achievement of academic work-product, you may have a qualifying dis-ability that makes you eligible for a disabili-ty-related accommodation. For instance, if you sprain your ankle or have surgery and need to walk on crutches to reach your class or a class you are teac
	What Does It Mean to be Disabled in Graduate School? 
	You were not admitted to graduate school because you have a disability; you were ad-mitted because you successfully competed against other students who were not required to manage the negative impact of their disabil-ity in the performance of academic tasks on an hourly, daily, weekly, monthly or yearly basis. Whether you have been disabled all of your life or became adventitiously disabled, you are far from alone. Seek out the available resources on your campus to support you in achieving your academic goa
	Access Academic Accommodations 
	Not all students with disabilities need aca-demic accommodations but, if you do, do not wait to register online with the Disabled Stu-dents Program (DSP). Google and check out the “Capitol Crawl” every time your mind tells 
	Not all students with disabilities need aca-demic accommodations but, if you do, do not wait to register online with the Disabled Stu-dents Program (DSP). Google and check out the “Capitol Crawl” every time your mind tells 
	you that accommodations provide an unfair ad-vantage. Countless activists have struggled and sacrificed so that you could have the right to compete on a level playing field. Better to have accommodations and not need them than need them and not have them. 

	Figure
	The Loop is a golf cart that provides intra-campus rides for eligible UC Berkeley faculty, staff, and students with disabilities. 

	UC REGENTS 
	Access WorkplaceAccommodations 
	So, you will be a GSI or GSR this upcom-ing semester? You are entering the job market? The workplace accommodations process is different from the academic accommodations process. Learn about how to request employ-ment accommodations by contacting Mary Kelly (510-642-1914) at Disability Man-agement Services (DMS). Whether you are a student employee or about to enter the job market, visit the Department of Labor’s Job Accommodations website, the most authori-tative informational and consultative resource for 
	Disability Management
	As students at one of the most important stages in your academic careers, take the op-portunity to know what to do if you become disabled or already have a disability. Learn everything you can about how your disabili-ty impacts you—and decide to grow, achieve your life goals, continue to be academically successful, and live abundantly. Your disability may impact your ability to perform academ-ic or work tasks required of you; do not wait and let pride tell you that you can do it if you just try harder. This
	Source: 
	berkeley.edu 
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	My Disability Isn’t a Tragedy 
	My Disability Isn’t a Tragedy 
	By Annika Ariel, AAPD intern 
	Picking up my laundry was only supposed to take three minutes and twenty-three seconds. I had made frantically grabbing my clothes from the dryer and taking them back up to my dorm a science, one that I had mastered in the never-ending pursuit of finishing my readings at a reasonable hour. So when I realized  that the laundry room was full of people, my first thought was, Damn, this is going to take five minutes. 
	Smiling at the upperclassmen who had apparently taken over the laundry room for the night, I walked out. My only mistake was pausing and checking my phone just as I was out of their view. 
	“I began viewing my blindness not  as a flaw, not as something to be  ashamed of, but just as another part  of the human experience.” 
	“So is she, like, blind?” 
	“Yeah, think so. I have no idea how she does it. I think I’d kill myself if I were blind.” 
	“She’s apparently an orientation leader for next year. I wish I knew how she could do that. Can’t exactly ask, though.” 
	I had upstairs on my Braille notetaker a copy of Emerson’s essay “Experience,” and the first line kept running through my head—“where do we find ourselves?” At that point, I had been at Amherst College a semester and a half. While many acces-sibility barriers existed and continue to exist at Amherst, this was my first direct experience dealing with the misconceptions of other students. I watched awkwardly as the men, apparently having realized I was standing nearby, walked out another door. 
	I found myself thrust out of the comfortable disability bubble I had put myself into. Up until that point, I had believed that ig-noring my disability was, somewhat ironically, the best way to educate people. If people just saw that I was a “normal” person who “happened” to be blind, they would eventually be able to look past my blindness. However, I was being forced to realize that this approach was inadequate—if I ignored my blindness as much as possible, people ended up being even more con-fused and misi
	I found myself thrust out of the comfortable disability bubble I had put myself into. Up until that point, I had believed that ig-noring my disability was, somewhat ironically, the best way to educate people. If people just saw that I was a “normal” person who “happened” to be blind, they would eventually be able to look past my blindness. However, I was being forced to realize that this approach was inadequate—if I ignored my blindness as much as possible, people ended up being even more con-fused and misi
	questions they were too scared to voice. Simply put, shoving my dis-ability to the side resulted in misconceptions remaining unaddressed. 

	Figure
	Annika Ariel 
	Annika Ariel 
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	Coincidentally, that same semester I was enrolled in Amherst’s one class on disability. For the first time in my life, I was reading about the social model of disability. I began viewing my blindness not as a flaw, not as something to be ashamed of, but just as another part of the human experience. By being open about who I was, not only was I more com-fortable in my own body but others around me became more comfort-able and knowledgeable about disability. My disability isn’t a tragedy;  it’s simply a diffe
	Annika Ariel was a 2017 summer intern for Senator Kamala Harris (D-CA) 
	Source: AAPD and the AAPD Power Grid blog 
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	Job Accommodation Network Practical Solutions  •  Workplace Success 
	Have questions about workplace accommodations or the Americans with Disabilities Act (ADA)? 
	Ask JAN! 
	Figure
	Solutions Showcase 
	Video series highlighting various common workplace accommodation solutions for workers with a variety of disabilities. 
	Figure
	Workplace Accommodation Toolkit 
	Tools to help employers successfully recruit, hire, and retain people with disabilities—including sample policies, processes, and accommodation forms. 
	Figure
	Mobile Accommodation Solution (MAS) App 
	First-of-its-kind case management tool for managing accommodation requests throughout the employment lifecycle. 
	Access these and many other resources at . 
	AskJAN.org

	Connect with JAN 
	
	800.526.7234 (V)
	877.781.9403 (TTY) 
	
	  jan@AskJAN.org  
	  jan@AskJAN.org  

	Figure
	Online chat at 
	AskJAN.org  

	Figure
	Via text 304.216.8189 
	 ˜
	 janconsultants 
	AskJAN.org 
	AskJAN.org 
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	JAN is funded by a contract with the Ofﬁce of Disability Employment Policy, U.S. Department of Labor 

	Pilot Program to Create andShare Accessible Texts 
	Pilot Program to Create andShare Accessible Texts 
	Seven schools participating to establish network of accessible college materials 
	This year, several institutions began participating in a two-year study led by the University of Virginia to develop accessibility infrastruc-ture and best practices among George Mason University, Texas A&M University, University of Illinois, Northern Arizona University, Univer-sity of Wisconsin-Madison, University of Virginia and Vanderbilt Uni-versity. The universities is funded by a grant from the Andrew W. Mellon Foundation. 
	All these universities are known for their long-standing dedication and leadership on issues related to web and content accessibility. Headed up by University of Virginia Librarian John Unsworth, this project reduces duplication of remediation efforts across participating universities, allow the cumulative improvement of accessible texts, and decreases the turnaround time for delivering those texts to students and faculty. It will also foster new campus collaborations and bring academic libraries squarely i
	Unsworth says, “This partnership will one day include many other universities, will improve the delivery of library services and reduce their costs, and will help universities provide all students with a level playing field.” 
	“We invest a lot of time, effort and resources into ensuring access to all course materials for students with disabilities,” said Justin Romack, program coordinator with Texas A&M’s Disability Services and the de-partment’s representative for the grant. “It’s impossible to know if the work has already been done elsewhere, which would drastically reduce the energy we put into making these materials accessible. A  system like this is imperative.” 
	“By providing digital source files and participating in the creation of new workflows,” said Dennis Lloyd, Director of the University of Wis-consin Press, “we can identify potential implementation challenges from inside the publishing process.” 
	John Carter, a sophomore construction science student with dyslexia 
	John Carter, a sophomore construction science student with dyslexia 
	at Texas A&M, says he recognizes  the time and effort that goes into preparing these materials for his use. 

	Figure
	“Using the materials prepared by Disability Services has not only al-lowed me to excel academically, it has allowed me to go beyond what was once virtually impossible,” said Carter. “Since I gained access to my textbooks in an audible form, I am able to illustrate a cognitive canvas during my time in lecture instead of worrying about falling behind.” 
	The pilot program also depends on HathiTrust, Bookshare, and The Internet Archive—three large digital repositories, each of which already  provides service to users with print disabilities—to provide a federated  network of storage and delivery and to draw on their individual net-works of social commitment and technical expertise. The Association of Research Libraries will also provide support for a meeting of legal  experts at the outset of the project. 
	The grant from The Andrew W. Mellon Foundation will fund the creation of library  infrastructure at UVA  called EMMA  (Educational  Materials Made Accessible) which will handle authentication, search, selection, and download, while also providing an upload path for texts produced or remediated on the campuses of the seven participating uni-versities. EMMA  will connect university librarians or disability service  officers operating on behalf of students (or faculty) with disabilities at any of the seven par
	For more information on this and other grants, visit . 
	mellon.org
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	MD/PhD (Medical Scientist Training Program) 
	PhD (Office of Biomedical Graduate Education) 
	Figure
	Innovate   Collaborate Investigate     Belonging 
	Duke’s collective success depends  on the robust exchange of ideas –  an exchange that is best when the  rich diversity of our perspectives,  backgrounds, and experiences flourish.   It is essential all members of the  community feel secure and welcome;   the contributions of all individuals are  respected, and all voices are heard. 
	Within the School of Medicine, the   Medical Scientist Training Program   (MSTP) and Office of Biomedical  Graduate Education (OBGE) are  committed to attracting, recruiting,   and retaining a talented and diverse   community of learners. We provide   inclusive opportunities for our   students to be creative, productive   and successful. 
	mstp.duke.edu
	mstp.duke.edu
	 mstp@duke.edu
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	Disability Includes Diversity 
	Disability Includes Diversity 
	Disability need not define achievement, says Cornell’s associate dean for inclusion and student engagement 
	By Nancy Doolittle 
	It’s not obvious, but Sara Xayarath Hernández, associate dean for inclusion and student engagement in the Graduate School at Cornell University, has a disability. In 2008, three years after joining the staff of Diversity Programs in Engineering (DPE), she was diag-nosed with chronic myeloid leukemia. 
	She began speaking about her experiences in managing a mostly nonobvious disability and was featured in Cornell’s “Diversity Includes Disability” poster campaign. “The more we can normalize things—what disability looks like and how it is experienced—the better,” she said. 
	For Hernández, not only does diversity in-clude disability, disability includes diversity. “Not everyone realizes that chronic health conditions are included under the definition of disability,” she said. “How that impacts people who have chronic conditions and the way those conditions affect them may be highly variable, depending on their treatment or how progres-sive the condition may be.” 
	Having a chronic health condition has not negatively affected Hernández’s career trajec-tory. While dealing with the challenges of her condition in 2009, Hernández became director of Diversity Programs in Engineering. In 2011, under her leadership, DPE was recognized by former President Barack Obama with a Presidential Award for Excellence in Science, Mathematics and Engineering Mentoring. She has been associate dean at the Graduate School since 2015. 
	At times, especially when she was first diag-nosed and during relapses, Hernandez’s condi-tion has been challenging. At present it is con-trolled, doesn’t limit her physical abilities and doesn’t require ongoing accommodation. She sometimes experiences complications related to the side effects of treatment, altering how she feels and what she is able to do. 
	Hernández finds it frustrating when people who learn of her disability say, “But you look fine.” Most days she is fine, but a nonobvious disability is, by definition, not obvious. “Just 
	Hernández finds it frustrating when people who learn of her disability say, “But you look fine.” Most days she is fine, but a nonobvious disability is, by definition, not obvious. “Just 
	because you look fine does not mean you’re not experiencing very real challenges in other ways,” she said. 

	Figure
	Sara Xayarath Hernández 
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	Hernández said the College of Engineering and the Graduate School have been tremen-dously supportive as she has worked through those challenges. Diversity Programs in Engineering “has always been a professional organization with high achievers trying to do a lot of work, but it has also been very familial in nature. It was an environment in which I felt comfortable sharing with my colleagues what was going on. I was never treated differently; no one questioned whether I’d be able to main-tain the level of w
	Shortly after Hernández accepted her current position at the Graduate School, she learned she was pregnant. She worked through the ma-jority of her pregnancy before taking time off for the birth of her daughter and a relapse of 
	Shortly after Hernández accepted her current position at the Graduate School, she learned she was pregnant. She worked through the ma-jority of her pregnancy before taking time off for the birth of her daughter and a relapse of 
	leukemia that followed. “My colleagues and Dean (Barbara) Knuth have been tremendously supportive,” she said. 

	Hernández said her nonobvious disabili-ty has made it easier for students to talk with her about their disabilities. “Not all students that I work with know the various challenges I’ve navigated, but it occasionally comes up in different conversations. There is dramatic diversity in the types of physical and mental health-related challenges that our students are managing, and a moment of empathy can help,” she said. 
	Hernández advises students to use the net-work of support available on and off campus to request an accommodation or health care leave if necessary. “One of the most important things I will tell them—or anyone—is that having a disability does not necessarily create limita-tions on what one is able to achieve.  And that’s regardless if it’s a nonobvious disability or one that may be visible,” she said. 
	Source: 
	news.cornell.edu 
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	InternationalAdvocate for Inclusivity 
	Working for disability rights around the world 
	Luanjiao Hu of Association of University Centers on Disabilities and a 2018 Asia Foundation Development Fellow, advocates globally for the rights of people with disabil-ities. The Asia Foundation is a nonprofit in-ternational development organization based in San Francisco, committed to improving lives across a dynamic and developing Asia. Its work addresses five overarching goals—strengthen governance, empower women, expand eco-nomic opportunity, increase environmental resilience, and promote regional coop
	Hu, one of 12 fellows selected from more than 1,100 applicants, is currently pursuing a PhD in international education policy at the University of Maryland, College Park. As a person with a physical disability, originally from China, her expertise and research inter-ests are in disability, gender, and education for 
	Hu, one of 12 fellows selected from more than 1,100 applicants, is currently pursuing a PhD in international education policy at the University of Maryland, College Park. As a person with a physical disability, originally from China, her expertise and research inter-ests are in disability, gender, and education for 
	people with disabilities. She was a 2017 Dis-ability Research Consortium summer fellow in Washington, D.C., and a 2018 Asia Foundation Development Fellow Researcher and Disabil-ity Rights Advocate. Luanjiao has conducted and published research on education for people with disabilities in China. She has also been teaching disability issues at the University of Maryland since 2015. Beyond graduate stud-ies, Luanjiao serves as a frequent guest speaker sharing her research on disability at universi-ties in the 

	Source: AAPD and the AAPD Power Grid blog 
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	Luanjiao “Aggie” Hu 
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	LIFE HAS TAUGHT HIM THINGS  NO CLASSROOM COULD.  
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	LEARN HOW TO FIND, TRAIN AND CULTIVATE A GREAT POOL OF UNTAPPED TALENT. 
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	MaysoonZayid
	Advocacy With Humor 
	This comedian wants you to know it’s okay to laugh 
	By Brady Rhoades 
	What do you see when you look at Carol Burnett? How about Rosie O’Donnell or Margaret Cho? As for Maysoon Zayid, an actress, comedian, disability advocate and writer who’s butted up against thousands of closed doors, she saw beauty. The beauty of opportunity. 
	“I realized that comedy was my way into Hollywood,” said Zayid, in an interview with DIVERSEability Magazine. “I lucked out because I’m funny.” 
	Once she earned her degree in theater from Arizona State University, where she is now a guest-comedian-in-residence, Zayid chased after her acting dream … but it was a rocky start. 
	“I realized very quickly that casting directors were not taking me seriously because of my disability, cerebral palsy. I also became acutely aware of the fact that I didn’t see people who looked like me, a multiple minority, on TV.” 
	But today Zayid is in development with TNT on a new series called Sanctuary, expected to debut in the fall. She is the co-creator, co-writer, star and executive producer of the comedy, in which she plays a Palestinian lawyer on Wall Street. Producer Nancy Savoca approached Zayid about the project after seeing her perform at OZY Fest in Central Park last summer, and what a relief the role was for Zayid to consider. “I’ve been battling this for 17 years,” she revealed in a February 2019 podcast with The No Fl
	Delighted to be working with the creative folks at TNT, she reveals, “The team is very progressive. To be able to work on this series with TNT and have them not censor me, to really believe in me, to amplify my voice and take disability to the next level and help me mainstream it—it’s just such a blessing.” 
	Born and raised in Cliffside, New Jersey, Zayid is herself Palestinian. During her early acting experiences, she found both her disability and her ethnicity repeatedly limiting her advancement. Zayid then turned to stand-up and began appearing at 

	“20% of the population has a disability. 2% of the images you see on TV are people with disabilities. 95% of those 2% are played by nondisabled actors.” 
	“20% of the population has a disability. 2% of the images you see on TV are people with disabilities. 95% of those 2% are played by nondisabled actors.” 
	—Maysoon Zayid 
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	Maysoon Zayid speaks on stage during 2018 Massachusetts Conference for Women at the Boston Convention & Exhibition Center. 
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	New York’s top clubs, including Carolines on Broadway, Gotham Comedy Club, and Stand Up NY, where she tackled some serious topics, such as terrorism and the Israeli-Palestinian conflict. 
	She’s had a long and varied career, including a film role in Adam Sandler’s You Don’t Mess with the the Zohan. She spent two years as an extra on the popular soap opera As the World 
	She’s had a long and varied career, including a film role in Adam Sandler’s You Don’t Mess with the the Zohan. She spent two years as an extra on the popular soap opera As the World 
	Turns and has made guest appearances on Law & Order, NBC Nightly News and ABC’s 20/20. 

	As a comedian, Maysoon has performed in top New York clubs and toured extensively at home and abroad. She was a headliner on the Arabs Gone Wild Comedy Tour and The Muslims Are Coming Tour. She cofounded and co-executive produces—along with fellow comedian Dean Obeidallah—the New York 
	As a comedian, Maysoon has performed in top New York clubs and toured extensively at home and abroad. She was a headliner on the Arabs Gone Wild Comedy Tour and The Muslims Are Coming Tour. She cofounded and co-executive produces—along with fellow comedian Dean Obeidallah—the New York 
	Arab-American Comedy Festival, now in its 16th  year, and The Muslim Funny Fest, founded in 2015. She was a full-time on-air contributor to Countdown with Keith Olbermann and a columnist for The Daily Beast. She has most recently appeared on Oprah Winfrey Network’s In Deep Shift, 60 Minutes, and ABC News. 

	Her 2014 TED Talk was the most viewed TED Talk that year, and Zayid was named 1 of 
	Her 2014 TED Talk was the most viewed TED Talk that year, and Zayid was named 1 of 
	100 Women of 2015 by BBC. Also in 2015, she walked a New York Fashion Week runway for designer Carrie Hammer. 

	Figure
	Serena Williams and Maysoon Zayid at the Pennsylvania Conference for Women 2018 in Philadelphia. 
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	And she’s proud to be an ambassador for both Kara Ross’s Unleashed and the Cerebral Palsy Foundation. “People who have CP or other disabilities have often thanked me for being shameless about my shaking,” Zayid said. “People who feared disability seem relieved 
	And she’s proud to be an ambassador for both Kara Ross’s Unleashed and the Cerebral Palsy Foundation. “People who have CP or other disabilities have often thanked me for being shameless about my shaking,” Zayid said. “People who feared disability seem relieved 
	to be able to laugh about it while learning to be more inclusive. Some people just laugh because it’s funny. They are not learning, they are not inspired, and that is totally fine by me.” 

	She explains, “I’m here to make people laugh, not to preach. If they learn to be better people in the process, that’s great, too.” 
	Cerebral palsy is extremely difficult, eventorturous, so how does one make it funny? 
	Here’s Zayid in one of her stand-up routines, talking about getting passed over for the part of—wait for it—a person with cerebral palsy. 
	“I went racing to the head of the theater department, crying hysterically like someone shot my cat, to ask her why—she said it was because they didn’t think I could do the stunts,” Zayid says, deadpan. “I said, ‘Excuse me, if I can’t do the stunts than neither can the character!’” 
	Welcome to Zayid’s world, where disability can be funny. It’s okay. 
	Audiences probably feel for her—“It’s exhausting,” she says of the constant shaking. But soon enough, they’re laughing from the gut as they become more familiar—and following Maysoon’s lead, more comfortable—with her condition. 
	That’s key. Her shows have a family feel. Out of decency, respect and, yes, fear, most people will not laugh about a disability until they’re given permission to by an insider. 
	Here’s how Zayid-the-insider introduced herself at one show in San Francisco: “I don’t want anyone in this room to feel bad for me,” she said, scanning the crowd. “Because at some point in your life, you’ve dreamt of being disabled. Come on a journey with me: It’s Christmas Eve. You’re at the mall. You’re driving around in circles looking for parking, and what do you see? Sixteen empty disabled spaces. And you’re like, ‘God, can’t I just be a little disabled?’” 
	Zayid says, “People with disabilities are not happy snowflake angel babies. We grow up, have relationships, experience a range of emotions, and deal with things like chronic pain. Not everybody in the disability community wants to be ‘cured.’  We can have multiple disabilities and also be multiple minorities. Disability intersects with every community.” 
	She points out that about 20 percent of Americans have a disability. “Disability doesn’t discriminate—you can become part of this group at any time,” she said. “We are 20 percent of the population, and disability rights are human rights.” 
	So, if you haven’t already, put Sanctuary on your radar as a must-see show. It’s possible you might learn a little something, but one thing is sure—you’ll definitely laugh. 
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	Powering Through to Reach  Your Full Potential 
	By Stephanie Corkett 
	a lot about reaching her full potential. Nell Coonen-Korte, a 36-year-old Special Olympics athlete from Minnesota, knows Nell didn’t live an active lifestyle and had tried to work with trainers for years to get healthier. “For me, it’s been a journey. I wasn’t active until I was 23, because growing up I was con-sidered a liability risk and couldn’t work out at gyms. Special Olympics was the first time I did anything active,” explained Nell. After years of struggling to lose weight, Nell, a receptionist at t
	Ben worked with people with disabilities be-fore starting at Special Olympics and noticed the lack of physical health and fitness in that population. Along with a fellow Special Olym-pics coworker, Ben put in motion the begin-ning of a health program that would be inclu-sive for people of all abilities. 
	SOfit offers a unified approach to improving and protecting health and wellness for people with and without intellectual disabilities. SOfit offers participants a comprehensive, 360-degree look at wellness and the human spirit. Together, Special Olympics athletes and Unified partners are empowered to challenge and change the way they look at diet, daily exercise, and lifestyle choices. 
	Nell’s health journey began when she ac-cepted an offer to work with Ben as her per-sonal trainer and start the SOfit program. “Through SOfit and my partnership with Ben, I have learned how to lose weight the healthy way and how to keep it off,” said Nell. 
	Ben and Nell have met at least once a week since 2013. With Ben’s encouragement and training, Nell has become an accomplished powerlifter. Nell’s personal best deadlift is 195 pounds and best bench press is 120 pounds. Nell has won many gold medals at Special Olympics competitions. Through Nell’s hard work she has lost 185 pounds and has a new look on life. “I took baby steps on my health journey and tried not to do everything at once. 
	Figure
	Nell gets her blood pressure checked at a Special Olympics Minnesota event. 
	Ben helped me build healthy habits that has led me to building sustainable change in my life,” said Nell. 
	After Nell’s successful weight loss, she was trained to be a Special Olympics Health Mes-senger, an athlete who advocates for the health of people with intellectual disabilities. “I have always wanted to help make a change, I want to help athletes to not have to have experience what I have when it comes to receiving good healthcare and also living a healthier lifestyle,” explained Nell. Nell, in her position as a Health Messenger, has traveled the country with Ben at her side, sharing her story and their jo
	“We have become good friends over the last several years, and have a lot in common,” said Ben. “We’ve lifted together, traveled togeth-er, worked together, and shared successes and failures together. Being friends with Nell is a huge win-win for both of us and makes us both 
	“We have become good friends over the last several years, and have a lot in common,” said Ben. “We’ve lifted together, traveled togeth-er, worked together, and shared successes and failures together. Being friends with Nell is a huge win-win for both of us and makes us both 
	better people.” 

	Figure
	Nell has seen the change she was able to make in herself with Ben’s assistance and is excited for others to have the same opportu-nity. “Before Special Olympics, I didn’t feel equal to other people. I wanted to be active and healthy, and I deserve it just like everyone else does,” she explained. “I had someone that was willing to reach out to me and saw that I was struggling—Ben helped improve things for me. He was the starting point to being able to take the baby steps to accomplish all these goals that I 
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	“Before Special Olympics, I didn’t feel equal to other people. I wanted to be active and healthy, and I deserve it just like everyone else does.” 
	—Nell Coonen-Korte 
	5 million Special Olympics athletes come from more than 170 countries 
	Ben and Nell chat during a training session. 
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	Join a revolution already in progress. Pledge to include at JoinTheRevolution.org. 
	P

	Honoring the Dedication ofRenae Templeton 
	Honoring the Dedication ofRenae Templeton 
	This communications specialist is irreplaceable 
	By 1st Lt. Tracci Dorgan 
	The South Carolina  National Guard has an employ-ee who is the welcoming voice and face of visitors to the Adjutant General’s building in Columbia, South Carolina. Many aren’t even aware as she works behind her large desk answering calls and providing direction to guests, that she arrives to work each morning in her pink wheelchair. 
	“I was born with spina bifida, but that does not stop me,” said Renae Templeton, a communications specialist employee in the South Carolina Military Department. In addition to working with the security personnel and vis-itors, she also answers the main line to the headquarters building of the South Carolina National Guard. 
	“I love helping my Soldiers and Airmen,” said Tem-pleton, who has served in this role since 2009. “I love getting the morale calls from overseas and enjoy help-ing to connect service members from thousands of miles away to a family member who is awaiting a phone call.” 
	As she travels around the three-story building, she stops to help whoever she can. 
	“Renae caters to everyone and never thinks twice about helping,” said Jack Kotchish, an executive assis-tant in the command group who has known her since she was first hired. “Everybody who comes through the front doors enjoys getting her daily greeting, witty discussions and laughter.” 
	“On my first day working here, I was introduced to Jack, who told me to never hesitate to call if I needed any help. Here is it eight years later, and I’m still calling for help,” she said jokingly. 
	Each October, the Department of Defense celebrates the contributions of workers with disabilities and edu-cates the public about the value of a diverse workforce inclusive of everyone’s skills. 
	Templeton shared that during her years there, many Soldiers have come back from their deployments and come by the Adjutant General’s headquarters building to meet her, shake her hand and thank her. 
	“I don’t know what we’d do without Renae,” added Kotchish. “On the occasions when she is out, it takes three or four of us to fill in and handle all the incoming calls. I don’t know how she does it by herself.” 
	Source: 
	army.mil 

	Figure
	Renae Templeton, a communications specialist in the South Carolina Military Department. 
	Renae Templeton, a communications specialist in the South Carolina Military Department. 
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	Many Soldiers have come back from their deployments and come by the Adjutant General’s headquarters building to meet her, shake her hand and thank her. 
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	FIRST AMERICAN TO WIN MEN’S WHEELCHAIR CROWN 
	At the TCS New York City Marathon this past fall, Daniel Romanchuk became the first-ever American and the youngest athlete to win the men’s wheelchair event. This was his second Abbott World Marathon Majors race victory, and it came less than a month after his win at the Bank of America Chicago Marathon. 
	Source: insidethegames.biz, 
	teamusa.org 
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	JUSTIN GALLEGOS: RUNNING WITH NIKE 
	Last October, Nike signed its first athlete with cerebral palsy, 20-year-old Justin Gallegos, a junior from the University of Oregon. Nike’s insights director John Douglass surprised the runner with a three-year contract after a practice run. Gallegos said on Instagram, “Growing up with a disability, the thought of be-coming a professional athlete is like the thought of climbing Mt. Everest. It is definitely possible, but the odds are most definitely not in your favor!” 
	Source: Nike 
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	BENEFIT COSMETICS HIRES MODEL WITH DOWN SYNDROME 
	Irish model Kate Grant is the first model with Down syn-drome to be hired by Benefit Cosmetics—she is the face of the campaign for Benefit’s Roller Liner matte liquid eyeliner. “We discovered Kate by chance in the summer of 2018 when we saw a Face-book video about her journey to becoming a model,” said Michelle Stoodley, head of digital for Benefit Cosmetics UK. “We fell instantly in love with her. Her amazing energy was so infectious and we were captivated by her incredible zest for life and determination.
	Source: Benefit Cosmetics 
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	MICROSOFT’S INCLUSIVE SUPER BOWL AD 
	Microsoft returned to the Super Bowl this year with an ad promoting their Xbox Adaptive Controller, featuring the experiences of passionate young gamers who have disabilities. The ad carried the tag line, “When everybody plays, we all win.” Inclusivity has been a theme for Microsoft’s Super Bowl ads: in 2015, the ad starred a young boy using Microsoft technology to help him run and play, and in 2014, former NFL player Steve Gleason, who has Lou Gehrig’s disease, used eye-tracking on the Surface Pro tablet t
	Source: Microsoft 
	COMMITMENT TO INCLUSIVE WORKPLACES BRINGS STRONG BENEFITS 
	New York State Comptroller Thomas P. Di-Napoli announced that he has called on 49 of the largest U.S. companies, including Apple, McDonald’s and Twenty-First Century Fox, to report on their inclusion of people with disabilities across the enterprise. “We want the companies our pension fund invests in to be desirable places to work for everyone,” DiNapoli said. “Studies have shown that businesses that commit to disability inclusion outperform their peers. Companies should seize the opportunity to join the gr
	Source: 
	osc.state.ny.us 
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	A&E EXPOSES DISSOCIATIVE IDENTITY DISORDER 
	A&E Network’s six-part original docuseries Many Sides of Jane  premiered this winter, exploring a young woman living with disso-ciative identity disorder. The series showed Jane Hart, a single mom who juggles parenting her two young boys while navigating a complicated relationship with her mother, her traumatic past, and her nine (at least) different identities. The series was a first of its kind, showcasing the disorder in an unusually intimate light. 
	Source: A&E 
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	ADVOCATES FOR CHANGE 
	Wheelchair Accessible Air Travel is PlayingCatch Up 
	By Michele Erwin, president & founder of All Wheels Up 
	“Wait, what? There is no wheel-chair spot on the plane for you?” Unfortunately, most people outside the wheel-chair community don’t realize this is an issue until we make them aware of it. When we stop and think about it, we might reflect on how far we’ve come so that we can put the next “steps” to accessibility in perspective. 
	Although not quite as old as humanity itself, wheelchairs appear to date as far back as the fourth century B.C.E., entering Europe pos-sibly around the twelfth century. The idea of an electric wheelchair first arose in 1916 but was unsuccessful until 1952 and not ready for mass markets until 1956. The first wheelchair- accessible bus was invented in 1947 for vet-erans returning from WWII in Canada. In the 1970s, a team of students at Queen’s University in Ontario, invented the first wheelchair secure-ment s
	Although not quite as old as humanity itself, wheelchairs appear to date as far back as the fourth century B.C.E., entering Europe pos-sibly around the twelfth century. The idea of an electric wheelchair first arose in 1916 but was unsuccessful until 1952 and not ready for mass markets until 1956. The first wheelchair- accessible bus was invented in 1947 for vet-erans returning from WWII in Canada. In the 1970s, a team of students at Queen’s University in Ontario, invented the first wheelchair secure-ment s
	colloquially call tie-downs. 

	In 1966, Ralph Braun created the first wheel-chair lift and personal wheelchair-accessible vehicle. In 1972, the Braun Corporation began to sell these accessible vans. With the passage of time, wheelchairs, wheelchair securement systems, and accessible travel have been mod-ified to 21st century standards. They’ve been made faster, safer, and easier. The wheelchair community has embraced travel as part of everyday life in some shape or form for the last 40 years. Thanks to the Americans with Disabilities Act
	However, truly accessible air travel—that is, a designated in-cabin space for a wheelchair securement system—has not yet happened. Air travel is covered not by the ADA but instead by the Air Carrier Access Act, which doesn’t require an in-cabin wheelchair spot—yet. Why not? Is it because we haven’t had a power-
	However, truly accessible air travel—that is, a designated in-cabin space for a wheelchair securement system—has not yet happened. Air travel is covered not by the ADA but instead by the Air Carrier Access Act, which doesn’t require an in-cabin wheelchair spot—yet. Why not? Is it because we haven’t had a power-
	ful protagonist push for this change? No. In 1942, the very first wheelchair accessible air-plane was designed and modified for President Franklin Delano Roosevelt (FDR). The plane, adapted for both the president’s political safety and personal dignity, was built with an eleva-tor, with aisles wide enough to navigate in his wheelchair. Sadly, 1942 would be the last time a wheelchair user would be considered in the design of a plane. 

	Why were wheelchair users not taken into consideration during the 1960s, the golden age of commercial aviation? Rather than call out the industry for excluding the wheelchair com-munity, let’s try instead to understand what is preventing wheelchair spots from being imple-mented. Today’s aviation engineers  are empa-thetic to wheelchair users’ needs, and if given the opportunity to build an accessible airplane, these engineers would. However, the reason no one organization has taken on researching a wheelcha

	The good news? All Wheels Up (AWU), established in 2011, has already brought the parties together to start the conversation. All Wheels Up is the first organization to take the steps to inquire about an in-cabin wheelchair spot. Our goal is not just to advocate for a wheelchair spot, but to fund and conduct the research needed to prove the feasibility of wheelchair securement systems and wheel-chairs for commercial flight. While there are many amazing advocacy groups that have tak-en on accessible air trave
	The good news? All Wheels Up (AWU), established in 2011, has already brought the parties together to start the conversation. All Wheels Up is the first organization to take the steps to inquire about an in-cabin wheelchair spot. Our goal is not just to advocate for a wheelchair spot, but to fund and conduct the research needed to prove the feasibility of wheelchair securement systems and wheel-chairs for commercial flight. While there are many amazing advocacy groups that have tak-en on accessible air trave
	In 2011, Q’straint tie-downs surpassed  20 G of force. (The FAA  testing standard of airplanes seats is 16 G.) In 2016, AWU funded the construction of the first HYGE sled (a sim-ulation platform for crash testing) that could hold a wheelchair, to study how wheelchairs might perform during important aeronauti-cal situations such as turbulence, takeoff, and landing. Recently in one of these facilities, AWU conducted eight specific tests requested by the FAA—and the wheelchair securements 
	In 2011, Q’straint tie-downs surpassed  20 G of force. (The FAA  testing standard of airplanes seats is 16 G.) In 2016, AWU funded the construction of the first HYGE sled (a sim-ulation platform for crash testing) that could hold a wheelchair, to study how wheelchairs might perform during important aeronauti-cal situations such as turbulence, takeoff, and landing. Recently in one of these facilities, AWU conducted eight specific tests requested by the FAA—and the wheelchair securements 
	all passed. The next step is creating a prototype for commercial use, for which more research and development is needed. AWU will be benchmarking wheelchairs for future R&D of an FAA-approved wheelchair on January 28, 2019. The results will also be published in their feasibility study. 

	So, while a wheelchair spot on commer-cial planes is some 40 years behind the times, things are moving in the right direction. Keep in mind that back in 1947 when wheelchairs were first placed in buses—and even in 1970 when Ralph Braun created accessible vans— standards and regulations were not yet part of our daily lives. Wheelchair travelers can rest assured that once wheelchair securements are approved for airline travel, they will be safe and secure because of scientific testing. 
	Safety is one issue; economics is another. After all, airlines are businesses. However, with about 4 million wheelchair users in the United States, the market is large and demand-ing. Airlines, airplane manufacturers, and gov-ernments are listening and they are listening to the consistent collaborative message from All 
	Safety is one issue; economics is another. After all, airlines are businesses. However, with about 4 million wheelchair users in the United States, the market is large and demand-ing. Airlines, airplane manufacturers, and gov-ernments are listening and they are listening to the consistent collaborative message from All 
	Wheels Up. All Wheels Up is the only orga-nization to conduct a working group with all stakeholders, including Airlines, plane manu-facturers, and wheelchair manufacturers from all over the world. 

	The United States is the only country to cur-rently address a wheelchair spot in a signed bill of law. On October 5, 2018, The FAA  Re-Authorization Act, was signed by President Trump, which included the “feasibility study of wheelchairs for in-cabin use.” 
	Our cause still needs your help. Contact your representatives in Congress and the United States Access Board (
	access-board.gov
	access-board.gov

	), which was assigned the task of choosing the team that will continue the research for a wheelchair spot and tell them you support All Wheels Up and their work. As the only organization that has dedicated the last nine years to a wheelchair spot on planes, All Wheels Up remains the leader in the field. All Wheels Up is proud to be working toward true accessible air travel— on a global scale with all the parties involved. Follow us on Facebook, Instagram, and Twitter to stay informed about our progress. 
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	Center for Future Planning® 

	PLANNING  FOR THE FUTURE  DOESN’T HAVE TO  BE SCARY. 
	For families that include a loved one with intellectual and developmental disabilities, thinking about the future can be daunting. Planning ahead for an independent life after caregivers are no longer able to provide support is challenging – but necessary. 
	Figure
	The Arc’s Center for Future Planning® exists to help families with planning through information and assistance on: 
	• 
	• 
	• 
	Housing 

	• 
	• 
	Person-centered planning 

	• 
	• 
	Financial planning 

	• 
	• 
	And more! 
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	IT’S NEVER TOO EARLY TO START BUILDING  YOUR FAMILY’S FUTURE PLAN! 
	Learn more: futureplanning.thearc.org 

	Bringing the MESSAGE to the MASSES: 
	Bringing the MESSAGE to the MASSES: 
	THE CAMPAIGN FOR DISABILITY EMPLOYMENT 
	Figure
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	P
	hat can YOU do to help change attitudes and improve employment opportunities and outcomes for people with disabilities? Quite a bit, say the organizers of the Campaign for Disability Employment (CDE), and it all begins with promoting positive messages to employers and others about the skills and talents that people with disabilities bring to America’s workplaces and economy. 
	Funded by the U.S. Department of Labor’s Office of Disability Employment Policy (DOL/ODEP), the CDE has been trumpeting such messages to the masses since 2009. It is the force behind the award-winning What Can YOU Do? Campaign, and four powerful public service announcements (PSAs) that have airedhundreds of thousands of times on television stations nationwide. 
	If you watch TV, there is a good chance that you’ve spotted one of the CDE PSAs. Its flagship production, “I Can,” features seven people with disabilities stating what they can do at work when given the opportunity. “Because” targets those who influence the career aspirations of youth with disabilities, demonstrating that all of us have a crucial role to play in helping young people set goals and dream big. And “Who I Am” showcases nine people who are not defined by their disabilities. 
	The CDE’s most recent PSA, “Working Works,” explores the many reasons people work. Its primary cast members include Major League Baseball great Cal Ripken, Jr. and three other individuals who worked 
	The CDE’s most recent PSA, “Working Works,” explores the many reasons people work. Its primary cast members include Major League Baseball great Cal Ripken, Jr. and three other individuals who worked 
	with their employers and healthcare professionals to make a plan to stay at or return to work following illness or injury. 

	Of course, there’s much more to the  CDE than its PSAs. Its website, 
	WhatCanYouDoCampaign.org
	WhatCanYouDoCampaign.org

	, features a range of tools and ideas for supporting the campaign’s goals, such as CDE support badges, posters, and ready-to-publish news briefs and ads.  The CDE also engages its followers through regular Twitter chats and a robust social media presence on Facebook, Twitter, LinkedIn and Instagram.  
	While ODEP leads the CDE, the campaign is a highly collaborative effort among leading business and disability organizations. Members include the American Association of People with Disabilities (AAPD), Disability:IN, the Employer Assistance and Resource Network on Disability Inclusion (EARN), the Job Accommodation Network (JAN), the National Business and Disability Council (NBDC), the National LGBT Chamber of Commerce (NGLCC), the National Organization on Disability (NOD), the Society for Human Resource Man
	So stay tuned. In the meantime, what can YOU do to advance the CDE’s mission? Leverage its products, join the conversation and spread the vital message that at work, it’s what people CAN do that matters.  
	Join the Movement 
	Interested in joining the CDE movement? Here’s what you can do, right now. 
	Get Social. Follow the CDE on social media platforms. 
	Subscribe to CDE e-alerts. Just visit  and click SUBSCRIBE. 
	WhatCanYouDoCampaign.org

	Play and Distribute Its PSAs. Embed  the CDE’s flagship media products on  your website, share them, and use  the  sample letter on the website to  request  the PSAs air in your  hometown.   
	Download and Use CDE Resources.Check out the free posters, web banners, print ads, ready-to-publish articles and discussion guides. 
	Engage in CDE Dialogues. From Twitter chats to photo-sharing campaigns, the CDE engages in a number of interactive conversation-starters. Join in! 
	Become a CDE Supporter. Take  steps to adopt the CAN-do spirit and proactively engage in CDE outreach. 
	Foster Disability Inclusion. Support the hiring, retention and promotion of employees with disabilities. Visit the CDE website for valuable tools and resources. 
	Learn more at 
	WhatCanYouDoCampaign.org 
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	The Campaign for Disability Employment 
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	MORE THAN 56 MILLION OF US HAVE DISABILITIES. 
	Capitalize on the talents of  Americans with disabilities  with employment practices  that benefit everyone. 
	Ready to learn how your organization can advance the employment of people with disabilities? Visit our website, access our resources and subscribe to our updates. 
	Figure
	The Campaign for Disability Employment 
	WhatCanYouDoCampaign.org 
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	Figure
	       National Business & Disability Council at The Viscardi Center Transforming the lives of people with disabilities 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	The Campaign for Disability Employment is funded under contract #DOL1605DC-17-D-0005 from the Office of Disability Employment Policy/U.S. Department of Labor. 
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	The Quest to Travel toSpace in a Wheelchair 
	Long-time disability advocate Eddie Ndopu will address the United Nations from space 
	Diagnosed with spinal muscular atrophy at birth, Eddie Ndopu’s doctors predicted that he wouldn’t live beyond the age of five. Now 28 years old, not only has he defied his prognosis, he has gone on to become one of the world’s most powerful voices fighting for the rights of people with disabilities. 
	Now Eddie has his sights set on making history in outer space. He is joining forces with the United Nations (UN) on a ground-breaking campaign to address the UN General Assembly from the edge of the planet, as the first wheelchair user in space. Through a live broadcast from outer space to the UN Headquarters, Eddie seeks to push for concerted action around disability justice and the 2030 Agenda for Sustainable Development under the rallying cry to leave no one behind. 
	MTV  revealed it will join forces with Ndopu to follow his monumental voyage as the first physically disabled person to travel into space. The untitled project will begin production this year. 
	Having been dubbed by MTV one of the most powerful disabled people on the planet, and with an advocacy career that spans more than a decade, the award-winning South African activist and humanitarian is determined to advocate for the 32 million children with disabilities in the world who are not able to access education. 
	“It is not lost on me that had it not been for the people in my life who advocated for me, I too, like the overwhelming majority of children with disabilities living in developing countries, would have never seen the inside of a classroom. I owe it to them and I owe it to humanity as a whole to use my voice, a voice that has taken me my entire life to cultivate, to amplify the voices of disabled and vulnerable communities everywhere.” 
	Eddie is a global ambassador for inclusive education with the Nobel Peace Prize-winning orga nization Humanity & Inclusion. He holds a master’s degree in public policy from Oxford Univer sity, the first African living with spinal muscular atrophy to graduate from Oxford. He also holds a bachelor’s degree with high distinction from Carleton University in Canada, and is a graduate of the prestigious African Leadership Academy in South Africa. 
	Source: MTV, Humanity & Inclusion 
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	Eddie Ndopu attends the Global Citizen Festival: Mandela 100 in Johannesburg, South Africa, November 2018. 
	Eddie Ndopu attends the Global Citizen Festival: Mandela 100 in Johannesburg, South Africa, November 2018. 
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	Urban School Initiative Backed byTaraji P. Henson 
	Urban School Initiative Backed byTaraji P. Henson 
	The actress, singer and author’s foundation provides  mental health resources 
	Since Taraji P. Henson launched The Boris Lawrence Henson Foundation (BLHF) in honor of her father, the organization has conducted several listening ses-sions with therapists, social workers, educators and mental health leaders across the nation. The goal of the tour is to identify trends in education, faith, and family that have perpetuated the stigma around mental health in the black community. One of the key pillars of the foundation is to provide urban schools with additional resources to address the me
	BLHF has partnered with PROJECT  375, which will provide Youth Mental First Aid training for teachers and staff in eight public schools in Washington, D.C. BLHF will also support trauma-informed curriculum work-shops and classes that educate and engage students, teachers, and families throughout the school year. 
	The Boris Lawrence Henson Foundation focuses on eradicating the stigma around mental health in the African-American community. According to the BLHF website, “We were taught to hold our problems close to the vest out of fear of being labeled and further de-monized as inapt, weak, and/or inadequate. African-Americans also have a history of being misdiagnosed, so there is mistrust associated with therapy.” 
	BLHF is near and dear to Taraji P. Henson’s heart, because, as she says, “Everything I do is for the posi-tive, forward movement of humanity.” On January 28th, Henson received the 2,655th star on the Hollywood Walk of Fame in Los Angeles. She dedicated her star to the next generation of actresses, while paying respect to those who came before her. “I fight for roles that will break through glass ceilings so that with these young women coming behind me, they won’t have the same narrative that we had,” she sa
	“That’s how powerful art is. I don’t take anything for granted,” says Henson. “Every role I take on is just as special as the last one.” 
	Her latest film, What Men Want, opened in theatres February 8th. 
	Source: The Boris Lawrence Henson Foundation 
	Figure
	Washington, D.C. Mayor Muriel Bowser (R), honors actress Taraji P. Henson with a Proclamation to the. City. at. the. Office. of. the. Mayor. on. February. 8,. 2019 
	Washington, D.C. Mayor Muriel Bowser (R), honors actress Taraji P. Henson with a Proclamation to the. City. at. the. Office. of. the. Mayor. on. February. 8,. 2019 
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	1 in 5 Americans suffer from mental illness. African Americans are the least likely population to seek treatment 
	Taraji P. Henson speaks onstage at the 2019 Film Independent Spirit Awards 

	Part
	P
	TECH BYTES 
	Figure
	Stair-Climbing Wheelchair 
	The iBOT is a revolutionary motorized wheelchair with two sets of powered wheels that can be rotated to allow the user to “walk” up and down stairs. The wheelchair allows users to rise from a sitting level to approximately six feet in height and travel in this “standing” configuration.. The. iBOT. can. also. travel. through a wide variety of terrain types. 
	Source: DEKA 
	Figure
	Wearable Mouse and Keyboard 
	Tap, a wearable mouse and keyboard delivers untethered data and control input to Bluetooth-enabled devices, from wearables, smartphones and tablets to TVs and VR/AR environments. Physical connection to the device is not required, and neither is being able to see or feel a keyboard making it perfect for blind and low vision conditions, limited mobility and learning disabilities. 
	Source: Tap Systems 
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	 DOT INCORPORATION 

	Dot Braille Smartwatch 
	The Dot Watch is not just any Braille smartwatch—it not only has direct access to such practical features as time and date, alarm clock, and timer, but it also manages a user’s phone calls. The Dot Watch vibrates and displays the name of the caller, and every text message received on the user’s smartphone is translated to Braille and forwarded to the Dot Watch. 
	Source: Dot Incorporation 
	Figure
	BUSINESS WIRE 

	Razor Designed for Caretakers
	Gillette designed and engineered TREO™—the world’s first .ever .assisted .shaving .razor—to .offer .a .comfortable .and .dignified .shaving .experience .for .the .millions .of .men .and women of all ages who, for whatever reason, are unable to shave themselves. According to research from Gillette’s partner American Society of Aging, more than 8 million older adults in the United States receive assis-tance with activities of daily living, including shaving, from family or professional caregivers annually. 
	Source: Gillette Treo 
	Nearly Invisible Hearing Aids
	Eargo, the award-winning, direct-to-consumer health tech company that’s destigmatizing hearing loss through consumer-driven innovation, introduced Eargo Neo, the latest in its line of rechargeable, nearly-invisible hearing aids. With a beautiful, state-of-the-art. design,. and. Eargo’s .best. sound. fidelity. ever, .Eargo Neo enables the millions of people suffering from hearing loss to easily bypass the social stigma and broken distribution model of traditional hearing aids, and once again hear life in ful
	Source: Eargo 
	Figure
	EARGO
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	BeautifullyUnique 
	Perfection comes in manyshapes, forms and sizes 
	Walking NYFW Prosthetic-Free 
	Shaholly Ayers .was. the. first. model ever to walk a runway without a prosthetic at New York Fashion Week (NYFW). Ayers moved her way up in the fashion and modeling industry through hard work and determination. When she first. started. out. over. a. decade. ago, agencies did not want to hire her because of her disability. Ayers persevered, networking and building up her portfolio. She has been featured in Nordstrom’s national catalog three times and has also appeared in the pages of GQ Italia, GQ Japan, Us
	Source: Global Disability Inclusion 
	Model Shaholly Ayers walks the runway for the Arzamendi Style fashion show during New York Fashion Week Art Hearts Fashion NYFW at The Angel Orensanz Foundation 
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	From TED Talks to the Catwalk 
	Born in Dublin, Ireland, Sinéad Burke has spent the last year modeling in some of the world’s most prestigious fashion shows. Burke is a little person, and she’s also an advocate for people whose needs have been ignored by fashion. She carries a small stool with her to attend Fashion Week shows, because she has to. She. says. finding. a .way. to. improve access within fash-ion spaces is crucial, both during the collections and within retail environments. “I think [the lack of access] comes from the perspect
	Source: , , 
	vogue.com
	sinead-burke.com
	irishtimes.com 

	Sinéad Burke at The Fashion Awards 2018 in partnership with Swarovski at Royal Albert Hall 
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	Jack Eyers on the catwalk during the TEATUM JONES Autumn/Winter 2017 London Fashion Week show 
	Jack Eyers on the catwalk during the TEATUM JONES Autumn/Winter 2017 London Fashion Week show 
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	Model Turned Paralympian 
	At 16 years old, Jack Eyers had an above-the-knee amputation due to a rare birth defect called proximal femoral. focal. deficiency, .which. left. him with a painfully underdeveloped leg. Crushing his dreams to become a. firefighter, .he. turned. his. sights .on. the. fitness. industry—becoming. a physical trainer until eventually he signed with Models of Diversity. Eyers made history in 2015 as the first. male. model. with. a. disability .to .walk in New York Fashion Week. In 2017, Eyers made history once m
	Source: , , 
	britishcanoeing.org.uk
	independent.co.uk
	telegraph.co.uk 

	Proximal femoral focal deficiency (PFFD) is a rare condition that affects about 200,0001 in every  children 
	Source: Children’s Hospital of Philadelphia 
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	Actress Jamie Brewer walks the runway during the Role Models Not Runway Models, Mercedes-Benz Fashion Week Fall 2015 
	Actress Jamie Brewer walks the runway during the Role Models Not Runway Models, Mercedes-Benz Fashion Week Fall 2015 
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	Actress with Down Syndrome Rocks the Runway 
	Best known for her role as Adelaide “Addie” Langdon in the hit series American Horror Story, Jamie Brewer be-came. the. first. actress .with. Down. syndrome .to .win .a .Drama .Desk .Award .this. past. year. as .Best .Featured. Actress .in. the. Off-Broadway show Amy and the Orphans.. Brewer .was .also. the. first. actress .with. Down .syndrome .to .play .the. lead. in. a .mainstream .off-Broadway. production. .The .list. of .firsts .doesn’t .stop. there,. in. 2015 .the. now. 33-year-old. was. the. first. e
	Sources: , , , 
	jointherevolution.org
	imdb.com
	themighty.com
	time.com 
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	SERVICE DISABLED 
	PTSD: Not AllWounds Are Visible 
	The month of June has been designated Posttraumatic Stress Disorder (PTSD) Awareness Month. Each year on June 27th, we observe National PTSD Awareness Day, which is a day to recognize the effects post-traumatic stress has on the lives of those affected by it. 
	PTSD has a profound effect on the lives of those who suffer from it.  The statistics alone are staggering, but can only tell a portion of the story. The trauma and anxiety associated with PTSD is a constant burden, inseparable from the sufferer. It was once a condition that was attributed only to returning combat veterans, but more and more the condition is diagnosed in those who have experienced violent crime or lived through catastrophic events.  According to PTSD United, 20 percent of adults in the Unite
	PTSD can happen to anyone. It is not a sign of weakness. A number of factors can increase the chance that someone will develop PTSD, many of which are not under that person’s con-trol. For example, if you were directly exposed to the trauma or injured, you are more likely to develop PTSD. 
	An international research team led by Arieh Y. Shalev, MD, and other psychiatrists at NYU School of Medicine is working to find ways to predict how likely a trauma sufferer is to de-
	An international research team led by Arieh Y. Shalev, MD, and other psychiatrists at NYU School of Medicine is working to find ways to predict how likely a trauma sufferer is to de-
	velop PTSD. The team reported that a newly  developed analytic model can predict soon af-ter a shocking or scary event—and with sig-nificant accuracy—the likelihood of someone developing PTSD. 

	of Americans will have PTSD 7 to 8% at some point in their lives 
	adults in the U.S. ar8 million About  e living with PTSD during a given year 
	of women in the U.S. develop 10% About PTSD sometime in their lives compar4% ed with about  of men 
	Source: 
	ptsd.va.gov 

	Specifically, the researchers found that 
	Specifically, the researchers found that 
	PTSD prevalence after follow-up was on aver-age 11.8 percent in those exposed to a traumat-ic event—9.2 percent in men and 16.4 percent in women. They also found that the results in women with less than a secondary education and prior exposure to interpersonal trauma, such as child abuse or sexual assault, indicated a much higher risk of chronic PTSD. Other pre-viously known risk factors such as age, marital status and type of trauma did not increase indi-viduals’ the risk of developing PTSD. 

	Figure
	YLOR LEVIN AIRMAN LAUREN-TAAF.MIL/SENIOR 

	Chronic PTSD is difficult to treat. Knowing soon after trauma exposure how likely a survi-vor will develop it may help those at significant risk. The findings, recently reported in the jour-nal World Psychiatry, could assist health pro-fessionals identify and intercede more quickly with interventions for PTSD, such as cognitive behavioral therapy, that have been shown to be effective in treating the disorder, especially in the emergency room setting—where most vic-tims of trauma are often first seen. 
	“We are moving from the near impossi-ble task of trying to predict who will develop PTSD to more accurately identifying a risk score for each individual who was exposed to a traumatic event,” says Arieh Y. Shalev, MD, the Barbara Wilson Professor of Psychiatry at NYU School of Medicine and lead author of the report. “Knowing that a person has an increased risk for PTSD will help miti-gate it more rapidly, and with fewer residual consequences.” 
	Shalev adds: “Early symptoms, previously known to globally predict the risk of PTSD among trauma survivors (e.g., 11% in road traffic accidents or 38% following terror in our previous work) were unable to tell us who, within a group, was at particularly high risk. We now can precisely predict each individual’s risk, thus moving PTSD evaluation to a more personalized and individualized risk estimate.” 
	“Early symptom severity has shown to be a major predictor of PTSD risk, so enhanced evaluation provides a valid warning and a call for action,” Shalev says. “We hope that that quantifying individuals’ PTSD risk will be a first step toward systematic prevention of the disorder.” 
	Sources: ; NYU Langone Health, 
	vetsdisabilityguide.com/ptsd-awareness-day
	med.nyu.edu 


	With a ton of ways to increase your independence at Abilities Expo, your glass really is half full! 
	With a ton of ways to increase your independence at Abilities Expo, your glass really is half full! 
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	•
	•
	•
	 Cutting-edge products and services 

	•
	•
	 Get answers from the experts 

	•
	•
	 Adaptive sports for better health 

	•
	•
	Informative workshops 

	• 
	• 
	Service animals open doors 

	• 
	• 
	Inclusive dance empowers 

	•
	•
	 Daily living aids 

	• 
	• 
	Therapeutic cannabis: Real facts 

	• 
	• 
	Life-changing activities for all ages
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	Serving the Community Since 1979 
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	Register online today. It’s free! 
	 Toronto April 5-7, 2019 
	New York Metro May 3-5, 2019 
	Chicago  June 21-23, 2019 
	Houston August 2-4, 2019 
	Boston September 13-15, 2019 
	San Mateo October 25-27, 2019 
	Dallas December 13-15, 2019 
	Los Angeles February 21-23, 2020 
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	calendar 
	April 
	CCF – Diversity Employment Day 
	Multiple Events See Calendar 
	citycareerfair.com 

	NFBPA Forum 2019 
	April 4–7 Orlando, FL 
	nfbpa.org 

	The Arc 2019 Disability Policy Seminar 
	April 8–10 Washington, DC 
	thearc.org 

	WEPAN CoNECD 
	April 14–17 Washington, DC 
	wepan.org 

	NCRE Spring 2019 Conference 
	April 16–18 San Diego, CA 
	ncre.org 

	15th Annual Women’s Leadership Conference 
	April 30–May 1 New York, NY 
	conference-board.org 

	May 
	ERGs & Councils Time for Change 
	May 1–3 Orlando, FL 
	ergcouncilconference.com 

	Wonder Women Tech 
	May 1 Washington, DC 
	wonderwomentech.com 

	Abilities Expo 
	May 3–5 New York, NY 
	abilities.com 

	Women Presidents’ Organization  22nd Annual Conference 
	May1–3 Charlotte, NC 
	womenpresidentsorg.com 

	U.S. News STEM Solutions 2019 Conference 
	May 22 Washington, DC 
	usnewsstemsolutions.com 

	June 
	CCF – Diversity Employment Day 
	Multiple Events See Calendar 
	citycareerfair.com 

	Diversity Alliance for Science East Coast Annual Conference 
	June 4–6 Newark, NJ 
	diversityallianceforscience.com 

	Texas Black Expo 
	June 6–9 Houston, TX 
	texasblackexpo.com 

	NABA 
	June 19–23 Las Vegas, CA 
	nabainc.org 

	Abilities Expo 
	June 21–23 Chicago, IL 
	abilities.com 

	SHRM19 Annual Conference & Exposition 
	June 23–26 Las Vegas, NV 
	annual.shrm.org 

	WBENC National Conference & Business Fair 
	June 25–27 Baltimore, MD 
	wbenc.org 

	July 
	CCF – Diversity Employment Day 
	Multiple Events See Calendar 
	citycareerfair.com 

	Disability:IN Annual Conference & Expo 
	July 15–18 Chicago, IL 
	disabilityin.org 

	WIFLE Leadership Training 20th Anniversary 
	July 15–18 Arlington, VA 
	wifle.org 

	NVBDC 4th Annual Federal Reserve Matchmaker 
	July 18 Detroit, MI 
	nvbdc.org 

	FEW NTP 
	July 22–26 Philadelphia, PA 
	few.org 

	NUL Conference 2019 
	July 24–27 Indianapolis, IN 
	conference.iamempowered.com 

	Figure
	August 
	CCF – Diversity Employment Day 
	Multiple Events See Calendar 
	citycareerfair.com 

	BDPA 2019 National Annual Conference 
	August 1–3 Atlanta, GA 
	bdpa.org 

	Abilities Expo 
	August 2–4 Houston, TX 
	abilities.com 

	DAV National Convention 
	August 3–6 Orlando, FL 
	dav.org 

	BIG 41st Annual National Training Institute 
	August 5–8 Dallas, TX 
	bignet.org 

	NOBLE 43rd Annual Training Conference & Exhibits 
	August 9–14 New Orleans, LA 
	noblenational.org 

	NGLCC Conference 
	August 13–16 Tampa, FL 
	nglcc.org 

	AMAC Airport Business Diversity Conference 
	August 20–23 Los Angeles, CA 
	amac-org.com 

	AMVETS 75th National Convention 
	August 21–22 Louisville, KY 
	amvets.org 

	September 
	CCF – Diversity Employment Day 
	Multiple Events See Calendar 
	citycareerfair.com 

	Abilities Expo 
	September 13–15 Boston, MA 
	abilities.com 

	ACM Richard Tapia Conference 
	September 19–21 San Diego, CA 
	tapiaconference.org 

	31st HENAAC Conference 
	September 25–29 Lake Buena Vista, FL 
	greatmindsinstem.org 

	October 
	CCF – Diversity Employment Day 
	Multiple Events See Calendar 
	citycareerfair.com 

	DEC 35th Annual International Conference 
	October 1–4 Dallas, TX 
	dec-sped.org 

	Anita Borg Institute GHC 19 
	October 2–4 Orlando, FL 
	ghc.anitab.org 

	The Arc’s National Convention 
	October 11–14 Washington, DC 
	convention.thearc.org 

	WVA Unconference 
	October 11–13 Monterey, CA / 
	womenveteransalliance.org/unconference

	NMSDC Annual Conference 
	October 13–16 Atlanta GA 
	nmsdc.org 

	AFWA National Conference 2109 
	October 21–23 Orlando, FL 
	afwa.org 

	Abilities Expo 
	October 25–27 New York, NY 
	abilities.com 

	SACNAS National Diversity in STEM Conference 
	October 31–November 2 Honolulu, HI 
	2019sacnas.org 

	For the complete conference  calendar, visit Send your conference announcements to . 
	diverseabilitymagazine.com. 
	partnerships@diversitycomm.net
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	1-800-381-3722 
	Bay Minette | Atmore | Brewton Fairhope | Gilbertown | Gulf Shores Jackson | Thomasville | Monroeville | Online Alabama Aviation Center at Brookley Field 
	It is the official policy of the Alabama Community College System and Coastal Alabama Community College that no person shall be discriminated against on the basis of any impermissible criterion or characteristic including, without limitation, race, color, national origin, religion, marital status, disability, sex, age or any other protected class as defined by federal and state law. 
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	READ IT. CLICK IT. GET IT. Your dream opportunity is one touch away! 
	Visit www.DiversityComm.net to begin enjoying your digital issue today 
	Join the Conversation! 
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	Opportunities  in Energy  at the NY Power Authority 
	Opportunities  in Energy  at the NY Power Authority 
	Figure
	For  Professionals 
	Margaret Lubeck is a compliance clerk at the New York Power Authority (NYPA),  the largest state electric utility in the nation. She performs administrative duties,  including maintaining compliance documentation for several departments and is  based at the Frederick R. Clark Energy Center in Marcy, NY.  
	Lubeck, who is hard of hearing, began her career at NYPA in 2007, where she  has also been an assistant scheduler’s clerk and a scheduler clerk. She has a  bachelor of f ne arts degree in graphic design and a master of science degree in  print media, both from the Rochester Institute of Technology.  
	“My favorite and personal motto is that ‘deaf people can do anything…except  hear.’ I thank NYPA for welcoming me to the utility industry and giving me a  chance to prove to people that I can do the job,” Lubeck said. “I have reasonable  accommodations in the workplace such as being able to request emails instead  of phone calls, and obtaining interpreters for meetings and events, which gives  me access to all the information that my colleagues receive. NYPA also provided  me with a videophone for videoconf
	NYPA was named one of America’s Best  Midsize Employers by Forbes in 2018.     
	To learn about openings—
	nypa.gov/careers
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	For  Businesses 
	NYPA’s Supplier Diversity Program has a long history of promoting  economic development in New York State, which has allowed us to surpass  the $1 billion mark in business with Minority- and Women-Owned Business  Enterprises alone. In addition, our eŸ orts to continue to oŸ er purchasing  opportunities to Service-Disabled Veteran-Owned Businesses and Small  Business Enterprises can lead to signif cant growth for these companies. 
	To learn more—
	nypa.gov/procurement/supplier-diversity
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	They’re not just products. They’re family. 
	As a family company, we work hard to create innovative, quality products for other families. We also strive to be responsible corporate citizens, helping protect the planet’s resources, giving back to local communities and being a great place to work. Maybe that’s why families have trusted our products for fve generations. 
	©2019 S.C. Johnson & Son, Inc. All rights reserved. 
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	We’re Federal Home Loan Bank of Des Moines, a company where you can be valued for being you. 
	We value and appreciate each and every one of our 350 team members. Men, women, millennials, baby boomers. Team members with differing perspectives, backgrounds, hometowns and homelands. 
	Team members like you. 
	We’re dedicated to doing everything possible to ensure our work spaces provide advantages to people of all abilities. From a building designed with accessibility in mind to an environment that promotes different perspectives, we’ve built a culture of acceptance, understanding and inclusion. 
	Visit  to hear stories from our team members, learn about our commitment to diversity and inclusion, and fnd your career. 
	fhlbdm.com/bevalued
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