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Colgate-Palmolive is a $15.2 billion global company. Since 1806,
we’ve been creating products that build brighter futures for
everyone – our consumers, employees, partners and the
communities we call home.
We are truly global. Our diverse backgrounds and perspectives help
us respond to the needs and aspirations of the many millions of
people we serve worldwide. We work together globally to perform
at our best locally, always with unwavering integrity.
We see every day as an opportunity to improve on the last.
We harness the latest advances in science and technology to
deliver innovative products and advance the way we make and
deliver them.
If you would like to learn more about Colgate-Palmolive, please visit
our website at www.ColgatePalmolive.com.

Colgate is an equal opportunity employer and all qualiﬁed applicants will receive
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From the Publisher

A Disability Never Stops You From
Being Great

W

elcome to the spring issue of DIVERSEability Magazine! This magazine is not only for
individuals with disabilities but also for those who need to learn and understand what it
means to live with a disability. Modern-day genius Stephen Hawking was a man who knew
very well how to accept, live and thrive with his disability—he understood that a disability never stops
you from being great. When he wasn’t busy unlocking the secrets of the universe, the Los Angeles
Times disclosed, Hawking was a tireless advocate for disability rights and viewed his disability as a
positive.
The Los Angeles Times article went on to say that, in 1984, Hawking wrote in Science Digest, “My
disabilities have not been a significant handicap in my field, which is theoretical physics. Indeed, they
have helped me in a way by shielding me from lecturing and administrative work that I would other
wise have been involved in.”
This issue of DIVERSEability Magazine is geared toward individuals with disablities seeking
employment, education or entrepreneurship opportunities and the corporations looking for these diverse
candidates. With every month that goes by, I am astonished by the slow increase in understanding the
importance of inclusion in all aspects of our world. I applaud Apple for its emojis that include skin
shades and their recent proposal to include emojis that individuals with disabilities will identify with.
The most successful companies utilize a type of “accessibility filter” or individuals who specialize in
accessibility before releasing products and services to the public. Inclusivity is the first step.

“Disability is about the failure of the environment to be
adapted to people with disabilities.”
—USC PROFESSOR ALISON DUNDES RENTEL

Follow us on:

The article, “Normalizing Disability: It’s Good for Business,” on page 12 is a good place to start
understanding the world of disability. Then, on page 14, we asked the experts for advice in “Tips
for Interviewing Individuals with Disabilities.” We want to help you attract more candidates, and
“Debunking the Myths” on page 16 will set you on that path. I’m honored to feature Jenny Dearborn—
read why she’s the “Silicon Valley Superwoman” on page 24. This issue is packed with people who,
like Hawking, embrace their disability and thrive with it, even changing people’s lives. Ted Kennedy
Jr., longtime disability advocate and AAPD board chair, is an example; read about his pledge of fulltime support to the community on page 62.
Caregivers and spouses who assist individuals with disabilities (IWDs) deserve recognition, too, and
it is one of the reasons we selected Holly Robinson Peete as the subject of our cover story on page 80.
She’s not only a caregiver but also a dynamic advocate, actress, educator and activist, finding new ways
to make a positive impact and raise awareness of the needs of the autism community. Peete fully under
stands that “disability is about the failure of the environment to be adapted to people with disabilities,”
and it can never stop you from being great.

Look for our next exciting issue,
available on newsstands April 2018.
Download our app, DiversityComm,
on iTunes, Google Play, or Amazon.
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Mona Lisa Faris, President & Publisher
Now DOBE certified and proud of it!
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Normalizing Disability:
It’s Good for Business
By Meg O’Connell

A

s President of Global Disability Inclusion, I’m often asked about the size of the
market opportunity of people with disabilities
in the U. S. and beyond. For many, these numbers are inspiring. In the U.S. alone, there are
56 million people with disabilities, with a purchasing power of $220 billion. Globally there
are over 1 Billion people with disabilities, with
a combined spending power of over $1 trillion. The numbers don’t lie; this is a consumer
market that businesses simply can’t afford to
ignore.
A growing number of high-profile companies are adjusting marketing strategies to
reach this profitable consumer market. Since
2014, we’ve seen commercials with an amputee cleaning his house with a Swiffer, a man
who is blind hiking with a Nature Valley bar,
and a Paralympian who is a double amputee
racing next to a Toyota. We’ve seen wheelchair
basketball in a Guinness ad, and models with
disabilities strutting their stuff in New York
Fashion Week.
These ads aren’t just good for business,
they’re combatting years of misconceptions
about disability. They show that people with
disabilities are just like everyone else; we have
chores, we love the outdoors, we buy cars,
spend time with our friends, enjoy a cold beer,
and yes, we are beautiful. For the first time in
history, we’re developing more realistic images of what it means to have a disability, and we
know positive imagery can change perceptions.
But not at all ads are created equal, especially

where representing disability is concerned. So
what makes a successful ad?

Five Tips for Engaging
People with Disabilities

1

Say No to Pity-Pandering.

Demonstrate people with disabilities
as confident and capable. Marriott’s
“Wonderful Day” ad, a part of their
Golden Rule campaign, is a prime example
of advertising’s ability to combat stereotypes
about disability.

2

Strive for Realistic
Representation.

Not all people with disabilities are
Paralympic athletes. Although spotlighting celebrities can be great, it’s just as important to depict the everyday lives of real people. Teal Sherer’s 2008 ad with Liberty Mutual
demonstrates how an average person living
with a disability can be every bit as powerful
as a headline success story.

3

Integrate Disability.

By depicting people with disabilities
as integrated members of our community, companies promote a more equitable and accurate view of disability. AXE’s
2016 “Find Your Magic” ad does an excellent
job of embedding people with a disability in a
social context.

4

Acknowledge Diversity.

Ads focused on people with disabilities should acknowledge the immense
diversity of race, class, sexuality, age
and gender among people with disabilities.
Images of people of color with disabilities remain notoriously rare in marketing campaigns,
a fact that shouldn’t be overlooked by future
advertisers. In fact, Duracell’s successful 2014
Super Bowl ad featuring NFL player Derrick

12 | DIVERSEability Magazine | www.diverseabilitymagazine.com
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Coleman, who is deaf, is one of only a few ads
in recent years to feature a person of color with
a disability.

5

Be True To Your Brand.

Representations of disability in advertising are all the more potent, and
profitable, when they complement the
services or products being sold. Apple’s recent
ad “Designed for Meera P.” captures how to

SPRING/SUMMER 2018

responsibly mesh an inclusive message with
a persuasive pitch. In glaring contrast, Vogue
Brazil’s ad for the 2016 Rio Paralympics,
which replaced actual Paralympic athletes with
able-bodied models Photoshopped to look like
amputees, shows precisely what not to do if
you’re trying to be disability inclusive.
As more brands shift advertising budgets
toward digital marketing, it’s become clear
that the future of inclusive advertising will be

played out online. There are currently 1.65 billion people using Facebook, each one of them
exposed to a plethora of online ads daily. The
unprecedented exposure provided by social
media presents a powerful opportunity for coupling solid marketing with inclusive imagery, a
pairing which—if tackled responsibly— promises not only to generate considerable profit,
but to foster meaningful change in how we
perceive people with disabilities.
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Tips for Interviewing Candidates with
Disabilities
Always ask the expert—the person you are interviewing
Before the Interview

● Ask the interviewee if he or she requires
any specific accommodation such as
wheelchair access, a quiet place in which to
be interviewed, an interpreter, etc. If you’re
unsure about how to provide the accommodation, ask the interviewee.
● Allow plenty of time for the interview.
Some will require additional time.

Setting up the Interview

● Place yourself and the camera (if applicable) at interviewee’s eye level.
● If the interview will take place on a platform and the interviewee has a physical
disability, be sure there is proper physical
access to the interviewing area.

During the Interview

● When interviewing a person with disability,
speak directly to that person and maintain
eye contact rather than interacting directly
with an interpreter or companion.
● Use the same interviewing techniques and
manner that you usually do.

● When talking with a person with a hearing
loss, be sure to face them and do not cover
your mouth when you speak. Place yourself so that you face the light source and are
not backlit. Wait to speak until the person is
looking at you.
● When meeting an interviewee who has a
visual impairment, identify yourself and
others who are with you. When conversing
in a group, remember to identify the person
to whom you are speaking.
● Listen attentively when you are talking
with a person who has difficulty speaking.
Be patient and wait for the person to fin-

ish speaking rather than correcting them or
speaking for them. Never pretend to understand if you are having difficulty doing so.
Instead, repeat what you believe was said
and allow the person to respond.
● When covering an event where a sign or
oral interpreter is present, be aware of the
communication between an interpreter or
real-time captioner and the person using
the service. Avoid walking between them
or blocking their communication. Often
people who use interpreters are located
near the front of a room in a designated
section. Remember, blocking this communication is like pulling the plug on the public address system.

Other Suggestions

● Focus on the person you are interviewing,
not the disability.
● Shake hands when greeting a person with a
disability. People with prosthetics or limited hand motion usually shake hands.
● If you offer assistance, wait until the offer
is accepted. Then listen or ask for instructions on how to proceed.
● A wheelchair or other assistive device is
part of the person’s body space. Do not
lean or hang on a person’s wheelchair.
● Service animals and guide dogs are working. Do not make eye contact, praise, talk
or pet the animal as it is distracting for the
animal and owner.
Source: ncdj.org
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More happens here.
We’re always open to more diverse perspectives.
At Freddie Mac, it’s the varied backgrounds, insights and ideas of our people that give our organization
strength and enable us to redefine the housing finance industry. By fostering an environment where
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that embraces diversity, accountability, and collaboration, you’ll find more of what you want at Freddie Mac.
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Debunking
the Myths

Attracting job applicants starts
by practicing compliance and
removing any barriers

T

here are numerous, well-proven direct and
indirect benefits to hiring employees with
disabilities. Unfortunately, however, digital
inaccessibility can get in the way of engaging
and recruiting job applicants with disabilities.
To compound matters, often the myths about
workers with disabilities can overshadow the
facts. The fact is, there’s genuine value in diversifying your workforce with employees
who have disability experience.
The unemployment rate of Americans with
disabilities who are actively searching for a
job—10.7 percent in 2015—is double that of
people without disabilities. A similar trend is
found in most other developed countries.
According to the U.S. Department of Labor’s latest figures, there are around 621,000
people with disabilities in this country who are
ready and willing to work but simply can’t find
an organization that will hire them. At the same
time, businesses report difficulty finding qualified, competent workers.
To break down the barriers between job
seekers with disabilities and fulfilling employ-

ment, potential employers need to let go of
false assumptions about the contributions and
capabilities of workers with disabilities. But
they must also remove digital barriers in their
recruitment process, which may be less accessible and inclusive than they realize. First, let’s
break down a few myths.

years, have learned firsthand that these employees work to the same job standards as everyone else. Surveys and studies of the performance ratings of workers with disabilities have
consistently found that they’re the same as, or
higher than, the ratings of employers without
disabilities.

There is genuine value in diversifying
your workforce with employees who have
disability experience.
MYTH: Employees with disabilities won’t
do a good job. The facts: Although potential
employers may assume that an applicant with
a disability is less qualified or won’t perform
as well as a worker without a disability, this
hasn’t proven to be the case. Companies like
Walgreens, which has made a point of recruiting people with disabilities for the past 10

16 | DIVERSEability Magazine | www.diverseabilitymagazine.com

MYTH: Job accommodations are costly.
The facts: The majority (59%) of job accommodations for employees with disabilities
have zero cost associated with them, reports
the Job Accommodation Network (JAN). Accommodations may be as simple as raising a
desk on blocks for someone who uses a wheelchair, providing screen magnifying software
SPRING/SUMMER 2018
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for someone with partial vision, or allowing a
lunch break to be divided into shorter breaks
so someone with fatigue can have rest periods.
For those job accommodations that do have
a price tag, the average cost is around $500.
According to JAN, that’s only $100 more than
what the same employer would typically have
spent to accommodate a worker without a
disability.

MYTH: There will be more absenteeism and
higher turnover. The facts: Most research has
found that people with disabilities have the
same or lower rates of absenteeism compared
to the average worker. In other words, they aren’t taking more sick days, and in many cases,
they’re taking fewer. As for retention, several
studies have demonstrated that employees with
disabilities actually have a much lower rate of
turnover compared to employees who don’t
have disabilities.
MYTH: Our bottom line will suffer. The

facts: The JAN report notes that there are
major benefits to companies that accommodate
employees with disabilities. For instance,
productivity goes up, attendance is improved
and morale is higher—not just for the worker
with a disability, but for the entire workforce.
The companies surveyed by JAN report a 16
percent increase in their customer base and a
27 percent increase in profitability as indirect
results of accommodating employees with
disabilities.

FACT: Hiring People with Disabilities is a

Competitive Advantage
Hiring workers with disabilities can put your
company ahead of the pack. Diversity in your
workforce inevitably results in a stronger rapport with a diverse public. Thus, hiring people
with disabilities and tapping into their expertise allows your organization to better reach
and meet the needs of customers who themselves have disabilities.
That’s powerful, considering that people

18 | DIVERSEability Magazine | www.diverseabilitymagazine.com

with disabilities globally have over $200 billion in discretionary spending.
Having a diverse workforce is also quite attractive to potential customers and clients. A
national survey published in the Journal of Vocational Rehabilitation found that 87 percent of
consumers would rather give their business to
organizations that hire people with disabilities.
LinkedIn Talent Solutions, in its Global Recruiting Trends 2017 Report, finds that companies are heavily relying on diversity initiatives
as a way to increase engagement and stand out
from their competitors.

Digital Barriers to Employment

Recruitment today is digital. It starts with
your own website—according to recruitment
trend experts, potential employees are scrutinizing your brand online to get a sense of your
identity, culture and reputation. Thus, your online presence is playing an increasingly vital
role in attracting qualified job candidates. Job
searches, applications and screening are also
online.
Unfortunately, job seekers with disabilities
face not just attitudinal barriers but digital barriers as well. A significant portion of employer
sites, recruitment boards and online tools are
not fully accessible to people with disabilities.
In a survey of job seekers with disabilities,
the Partnership on Employment & Accessible
Technology (PEAT) highlighted many of the
web accessibility barriers they routinely face.
Almost half of them (46%) said that the last
time they tried to apply online for a job, the
process was “difficult to impossible.” Of those
who were required to complete tests or assessments as part of the job screening, 40 percent
said they couldn’t do it independently.
These job seekers reported a whole range of
web accessibility problems. They encountered
navigation issues, timeouts, poor color
contrast, graphics without alternative text
descriptions, and job applications that could
only be completed using a mouse, among other
barriers.
All these barriers, incidentally, could easily
have been remediated if website designers followed the Web Content Accessibility Guidelines (WCAG), which are universal standards
for web accessibility. Instead, countless opportunities for richer talent are potentially lost
when companies rely on these inaccessible online recruitment tools.
SPRING/SUMMER 2018
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Attracting Qualified Job
Applicants with Disabilities

Section 503 of The Rehabilitation Act establishes 7 percent as the “utilization goal” for
federal contractors hiring people with disabilities. This means that, in their recruitment and

hiring practices, they should be aiming for seven percent of their workforce to be made up of
employees with disabilities (or seven percent
of each job or trade group, if the organization
has more than 100 employees).
Businesses and organizations that are seri-

The companies surveyed by
JAN report a

16% increase in their
customer base and a
27% increase in

profitability as indirect
results of accommodating
employees with disabilities.

ous about diversity in their workforce should
get serious about digital accessibility. Let potential job candidates know they are welcomed
from the moment they visit your brand online.
Eliminate any barriers from your website.
Make sure that your online application process
is fully accessible to people with disabilities.
Full digital accessibility will enable all job
seekers to learn about your policies and apply to your organization without encountering
frustrating barriers. It will project to potential
employees with and without disabilities that
your company is progressive and inclusive.
Importantly, it will also build trust, making it
more likely that your employees will feel comfortable self-identifying as having disabilities.
That’s essential, of course, if you’re aspiring to
meet the Section 503 utilization goal.
The benefits don’t end there. By complying
with digital accessibility standards, your organization will reap the rewards of tapping into
a rich talent pool. You’ll diversify your reach
and engagement. And you’ll differentiate yourself from your competitors.
Source: essentialaccessability.com
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Serving the Community
Since 1979

Products

Fun

Answers

Abilities Expo Checks All the Boxes:

Latest products and services
Access to community experts
Informative workshops
Tools for seniors
Adaptive sports
Inclusive dance
ADMISSION
Assistance animals
Facts about therapeutic cannabis
Fun activities for kids of all ages

FREE

www.AbilitiesExpo.com
Register online today. It’s free!

New York Metro

Chicago

May 4-6, 2018

Boston

September 21-23, 2018

June 29-July 1, 2018

San Mateo

October 26-28, 2018

Los Angeles

February 22-24, 2019

Houston

August 3-5, 2018

Toronto

April 5-7, 2019

Diversity
& Inclusion

is a vital part of what
we do at Fannie Mae

A diverse company serving a diverse
country. At Fannie Mae, we see you
for who you are.
To learn about the In-Visible Inclusion ERG – an employee-led resource
group – as well as Fannie Mae programs that promote diversity and
inclusion in the heart of housing, visit fanniemae.com/diversity.
Want to use your talents at a company that values diverse backgrounds
and perspectives? Visit fanniemae.com/careers.
©2018, Fannie Mae. All rights reserved. Fannie Mae and the Fannie Mae logo are registered marks of Fannie Mae.
Fannie Mae is an equal opportunity employer.

Silicon Valley
Superwoman

FEATURE

Her struggles with ADHD and dyslexia motivated her to mentor and teach others
She recently received the award for International Female Executive of the Year at the Stevie Awards and was named one of the 50 Most
Powerful Women in Technology in 2014, 2015,
and 2016 by the National Diversity Council.
She was also awarded the Silicon Valley Women of Influence Award in 2014, and the Silicon
Valley Tribute to Women in Industry Award
in 2013. She was invited to The White House
in 2015, where she was asked to speak to the
Council of Economic Advisers and the Council
on Women and Girls on how to increase female
access to STEM and business careers.
Her recently published second book, The
Data Driven Leader, is a how-to guide that

teaches managers how to use data to boost
company productivity. Dearborn says that
harnessing people data solves business challenges, and big data is “the most effective tool
that every business leader can and should be
utilizing.”
A pioneer of the data analytics revolution,
Dearborn knows how data analytics can be
used to boost company productivity. In this
new book, she shows modern business leaders
how to formulate metrics-based, futurefocused business strategies.
If you’d like more information, visit
jennydearborn.com.

JENNY DEARBORN

S

AP’s Chief Learning Officer Jenny Dearborn truly is a Silicon Valley superwoman—she is a senior executive at SAP,
mother of four, and an author who recently
released her second book. She even relaxes by
painting superheroes!
After struggling with ADHD and dyslexia as a child, Jenny became passionate about
mentoring and teaching others. Now, at SAP,
she is responsible for the talent development
strategy for SAP’s nearly 90,000 employees
worldwide. Through Fortune’s Most Powerful Women Network, she also mentors female
entrepreneurs in developing countries for the
U.S. State Department.

Jenny Dearborn
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Submitting Your Cover Letter or
Resume? Always Highlight Your
Strengths

A

lways keep in mind that you are never
required to disclose your disability as
an applicant or employee. The general rule of
thumb is that it is rarely a good idea to disclose

with disabilities.
Reasons not to discuss your disability at this
stage of the application process include:
Fewer interviews. You may find you get

The general rule of thumb is that it is rarely a
good idea to disclose your disability in a cover
letter or resume.
your disability in a cover letter or resume. The
exception would be if the employer is specifically hiring under a program to recruit people

fewer interview offers if you disclose your disability, no matter how artfully you do this.
Reason to eliminate you. While your dis-

ability should not eliminate you from consideration, the reality is that employers use job
applications to weed out applicants. Show your
strengths in your resume and cover letter and
avoid giving the employer the reason to put
your application in the rejection pile.
The law protects you. Another important
reason not to disclose your disability at the
application stage is that you are not required
to provide this information. Even if you know
you will need an accommodation, it is best to
wait until your interview to discuss this—ideally, after you have talked about why you are
right for the job.

Source: chwilliamslaw.com

We seek creative engineers, scientists and software specialists to develop innovative products
and forward-thinking solutions for defense and commercial applications.
ENSCO, Inc. and its wholly owned subsidiaries deliver innovative engineering, science and
advanced technology solutions for the national security, rail, avionics, and aerospace industries.

www.ensco.com
An EO/AA employer committed to Diversity in the Workplace. All qualified applicants including minorities, women, individuals with disabilities, and veterans are encouraged to apply.
ENSCO, Inc. and its wholly owned U.S. subsidiaries are Equal Employment Opportunity/Affirmative Action employers and all qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, national origin, disability or veteran status.
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THIS IS NOT JUST A
GARBAGE TRUCK.
IT’S ONE PART OF A
NATIONWIDE TEAM.
There aren’t many careers that can match this one for pace, diversity and opportunity. As
an industry-leading multi-billion dollar company we have a secure future, and a mission
to change the way North America treats waste. It’s a career that offers opportunity
and a chance for you to take responsibility for your future, in an expert commercial and
environmental organization. We’ll give you the support to succeed, so you can choose a
great career with a great company.
To apply or find out more about career opportunities at Waste Management please visit

WWW.WM.COM/CAREERS
Equal Opportunity Employer: Minority/Female/Disability/Veteran

NOW
HIRING

USPS® is a proud Equal Opportunity Employer

Find Your
Career with
®
USPS
At USPS®, we know talent comes in many forms. We also
believe hard work and dedication have no limitations.
Whatever your specialty, we offer positions that can help
you grow your skills while contributing to one of the
largest and most diverse organizations in the country.
USPS® offers full and part-time opportunities with training
and advancement at 31,000+ locations nationwide.

AVAILABLE OPPORTUNITIES

COMPETITIVE BENEFITS*

• Marketing & Sales

• Retirement Plan

• Information Technology

• Health & Life Insurance

• Communications
• Network Operations

• Dental, Vision &
Long-Term Care Insurance

• Mathematics & Statistics

• 10 Paid Holidays

• Human Resources

• Annual & Sick Leave

• Finance & Accounting

• Flexible Spending Account

• Engineering

• Commuter Program

• Supply Management

• Veterans Benefits

Apply Today!

usps.com/careers

*Benefits listed are for full-time positions only. For a complete list of benefits, visit usps.com/careers.
©2018 United States Postal Service®. All Rights Reserved. The Eagle Logo is among the many trademarks of the U.S. Postal Service®.
Privacy Notice: For information regarding our privacy policies, visit usps.com/privacypolicy. The Postal Service is committed to providing equal employment
opportunities for all applicants regardless of race, color, sex, national origin, religion, age, genetic information, disabilities or veteran’s status.
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Start Your Work-from-Home Career
By Stephan Zev

I

f you’re on disability and in need of some
supplementary income, you should feel at
ease knowing that they are plenty of workfrom-home jobs available, perfect for people
with disabilities. Each of the jobs listed in this
article can supply you with the side income
you’re looking for.

1. Freelance Writer

Upwork.com/Freelancer.com
If you enjoy writing, you might try your hand
at freelancing with companies like Upwork and
Freelancer.
Most likely, it’ll take a while to get the ball
rolling on these sites, but once you get a few
gigs under your belt and start to build a reputation, you’ll have an easier time landing gigs
and charging higher rates. Here are a few pointers to get started.
First, you’ll need a portfolio to catch the eye
of prospective clients. If you don’t have one
already, offer to write a few articles for free

until you do. Your portfolio should also cover
a variety of subjects to show you’re versatile.
Second, make sure to personalize each application letter just like you would with a resume.
Cookie-cutter, cut/paste applications won’t get
noticed.
Third, request that the client leave you a
good review when completing a gig (super
important!)
Fourth, apply to recently posted jobs before
others do!
Hubpages.com/eHow.com
Hubpages and eHow are websites made up
of user-generated content wherein you get paid
by the number of views your article gets. As
you might suspect, you need a LOT of traffic to
get a nice payout!
Textbroker.com/iWriter.com
You can also write for content writing services like Textbroker, iWriter, and HireWriters.
While pay rates aren’t great, you’ll probably
have an easier time making consistent money

than freelancing on Upwork (at least initially).

2. Customer Service
Representative

Are you outgoing and energetic? Are you
a good listener and problem-solver? Can you
multi-task and think on your feet? If you exhibit
these qualities, customer service may be right
for you. As a customer service representative,
you’ll help answer customers’ products and
billing-related questions, take reservations,
supply technical support and other services
over the phone or via internet chat. And if
you’re bilingual, even more opportunities will
be available to you.
They are several companies that offer customer service jobs for people with disabilities
including Convergys, Arise Virtual Solutions,
LiveOps, and government-sponsored My
Employment Options, and NTI (National
Telecommuting Institute).

Powering a clean energy future
Join our team and make a difference in low
cost, green energy. We are looking for talented
individuals to fill a wide variety of positions.

Energy Northwest, offering flexible work
schedules, is committed to diversity, continuing
education and energizing careers.

ENGINEERS • INFORMATION SERVICES • MECHANICS • ELECTRICIANS • OPERATORS

Association of Washington Business 2016 Employer of the Year
www.energy-northwest.com
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“It is imperative that business leaders recognize
the capabilities of individuals with disabilities, that
we commit to making reasonable accommodations
where necessary, that we work to eliminate – once
and for all – the stigma attached to disability, and
that we clear the way of barriers that have previously
prevented so many qualified individuals from making
the contributions they are capable of making in spite of
their disabilities.
Anything less is a disservice to our communities and,
ultimately, to our shareholders.”
– Bill Demchak, CEO

Moving from welcoming
to belonging:
PNC has long been focused on welcoming
individuals with disabilities; we know first-hand the
differentiation that our colleagues with disabilities
bring to our perspective, our culture and our
business. But, welcoming only gets us so far.
To truly eliminate barriers that prevent us from
connecting, working and achieving together – we
must create a culture of belonging, one where all
individuals, their differences and abilities, are woven
into the fabric of our business.
To get there, we’re recommitting to the work and
taking a holistic approach. Through the formation
of an enterprise wide disability advisory council and
by leveraging many other working groups across
the company, we’re examining every facet of our
process and culture.
“At PNC, we believe that people – our customers
and employees – are our greatest differentiator,”
says Cat McLaughlin, PNC’s head of Talent. “Our
commitment to disability inclusion is a natural
extension of that belief. PNC is a place where
individuals with disabilities truly belong, where
they can fulfill their own career aspirations and
meaningfully contribute to the future of our
company.”
Visit www.pnc.com for more information.

KNOW
you can share your values
at work.

PNC is home to a culture of diversity and inclusion that helps
create deeper relationships with our customers, coworkers
and communities. Join us in celebrating the people who
make us strong.

To learn more, visit www.pnc.jobs

PNC provides equal opportunity to qualified persons regardless of race, color, sex, religion,
national origin, age, sexual orientation, gender identity, disability, veteran status, or other
categories protected by law.
© 2018 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National
Association. Member FDIC
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3. Medical Transcriber

Medical transcription is a popular homebased job that involves converting a doctor’s
voice recordings into text format. But unlike
other jobs mentioned in this article, medical
transcription requires extensive training, sometimes up to two years depending on the country. But at this point, it’s debatable whether it’s
worth your time and money as the profession is
slowly being phased out as more doctors now
use voice-recognition software instead.
Still, there are plenty of non-medical transcription jobs available which you could pursue (without needing much training), such as
becoming a law transcriber for an online service like SpeakWrite.

4. Translator

Can you speak AND write fluently in at least
one other language besides English? If so, you
might try your hand at translation. And if you
have expertise in a field like law, you’ll likely
find even more jobs. The more specialized the
subject matter, the more work opportunities.
Check out Proz and Translators Cafe to get
started.

5. Online Tutor

If you have at least a bachelor’s degree and
good communication skills, online tutoring
may be a good fit for you. Depending on the
company, you’ll probably be asked to take a
screening exam to test your writing ability
and knowledge of the subject you’d like to
teach. Keep in mind, some subjects are in more
demand than others, especially math, finance
and science. Here are few companies to look
into: Tutor, e-Tutor, and eduboard.

6. Survey Taker

Every year, billions of dollars are spent on
market research to understand consumers in
every area of life, from food and travel to cars
and gadgets. One way these companies gather
data is by conducting surveys and that’s where
you come in. You get paid for simply completing surveys online!
But here’s the truth ... while it may be fun
in the beginning, the monotony of surveytaking may test your patience after a while.
And you’ll need to complete a TON to make
anything more than pocket change. Still, it’s a
viable option; just make sure not to fall for the
dozens of survey scams out there. A few trust-

worthy ones worth checking out include Cash
Crate, Global Test Market, Panda Research, and
Toluna.

7. Affiliate Marketer

As an affiliate marketer, you get paid commission for selling a company’s product through
a website. In time and with enough effort, you
can build a business that even pays you while
you’re sleeping!
You won’t have the stress of dealing with
unfriendly customers like you might in a customer service job.
You won’t have to look for the next gig as
soon as one has ended like you would as a freelance writer, transcriber or translator.
You won’t have to suffer from boredom after
completing the umpteenth survey as a professional survey taker.
Instead, you can build a side business around
something you actually enjoy.
Of course, they’re other work-from-home
jobs for the disabled but the ones listed in this
article provide more opportunities than most for
homebound individuals. So why not give one or
more of these jobs a try!
Source: confinedtosuccess.com

COVANCE:
WE VALUE YOU
At Covance, we help save lives by helping
clients bring medicines to market sooner.
Diversity is critical to the successes we
achieve, and we know it’s more than
nationality, skin color or gender. It’s also
diversity of experiences, which includes
individuals with disabilities, who persevere
each day and accomplish great things.
We want these individuals because their
perspective brings innovation and will
help us achieve even more.

Put your experiences to good use. Join our exceptional team today.

careers.covance.com

Covance is committed to diversity in the workplace and is an equal opportunity employer (Minority/Female/Individual
with Disability/Veteran/Sexual Orientation/Gender Identity). Your confidentiality and privacy are important to us.
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WORKING
TOGETHER
WORKS FOR
EVERYONE
Cigna salutes DIVERSEability magazine for promoting cultural
diversity in the workplace. Cigna is committed to helping every
individual reach their full potential. Together, we can help build a
stronger, healthier future.

Together, all the way.
All Cigna products and services are provided exclusively by orthrough operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company. The
Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
916202 03/18 ©2018 Cigna.
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CAREERS

These Jobs Need The Right Candidate
… And It Could Be You!

F

inding the right job is difficult under the best of circumstances. For
individuals who use wheelchairs for mobility, the number of available jobs is fewer than for the general public. But with social and technological advances, the tide is starting to change, to the point where 17.4
percent of working-age wheelchair users now have jobs.

Medical Office Assistant/Pharmacy Services

Medical offices and hospitals usually provide convenient and stateof-the-art wheelchair accessible ramps, elevators, and bathrooms, which
many other job sites don’t. If you can’t work on-site, you may be able to
telecommute for certain tasks like data entry.
The average salaries for positions in this field are:
Medical office assistant—$34,000 per year
Health information technicians—$40,430 per year
Health services managers—$106,070 per year
Each position offers a lot of opportunity for professional growth. Another option is to work with pharmaceutical companies as a sales representative, but this is only viable for people with outgoing personalities
and experience with certain medications.

Vocational Counselor

Many successful people in wheelchairs want to be able to share their
experiences in a way that can benefit others. Vocational counseling is
a great way to do this by helping people achieve their highest career
potential.

Advance Discovery.
Improve Lives.
At Bio-Rad, we are united behind this mission.
We are a business of progress. We are a
business of ideas.
Success requires the talent, creativity and knowledge
of a diverse group acting as one. Your contribution
matters, and together, alongside our customers,
we will make tomorrow better than today.

Visit us on online at: bio-rad.com/careers

EEO/AA Employer/Veterans/Disabled/Race/Ethnicity/Gender/Age
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Inclusion is Innovation @ Oracle
We believe that a talented, diverse and inclusive workforce with
a broad range of experiences drives creativity, productivity,
innovation and business success
Explore our exciting career opportunities at: oracle.com/careers

Oracle is an Equal Employment Opportunity Employer. All qualified applicants will receive consideration for employment
without regard to race, color, religion, sex, national origin, sexual orientation, gender identity, disability and protected
veterans status or any other characteristic protected by law.

CAREERS
ny employee is $38,990 per year. Certified accountants and auditors,
on the other hand, earn a very comfortable living, with an annual
average salary of $75,280.

Computer Programming

Not only is computer programming one of the best and most lucrative jobs for people in wheelchairs (average salary: $79,530), it’s
also a career expected to expand in coming years. In fact, many wellknown companies, such as IBM, Lockheed Martin, and Merck participate in educational job training programs such as Entry Point for
students with disabilities.

Work from Home
Vocational counselors work in schools and nonprofit organizations as
well as private industry. It’s a field expected to grow, especially as more
and more jobs get displaced by technology. The average salary for this
career is $54,000.

Bookkeeper/Accountant

Virtually every business needs an accounting department to keep track
of the bottom line. This is a field where you can either work for an accounting firm or go into business for yourself.
The average salary for bookkeepers and accounting clerks as a compa-

The number of people who work from home has risen dramatically
within the last decade. In 2003, only 19 percent of people earned at
least part of their income working from home, which increased to 24
percent in 2015, according to the Bureau of Labor Statistics. And for
those who work in finance and management, the percentage is even
higher, ranging from 35 to 38 percent.
Because the internet has made remote work possible, 68 percent
of workers in the U.S. expect to work from home at least part of
the time in the future. And based on the large number of reputable
companies who’ve already come on board with the idea, it seems the
trend is likely to continue. The fields of sales, education, training, and
customer service all offer telecommuting positions.

Affiliate Marketing

E&J. Gallo Winery

CHEERS TO CAREERS AS
DIVERSE AS YOU!
Gallo invites you to explore opportunities beyond the
vineyards. We offer careers in IT, Engineering,
Finance, Operations, Marketing, and much more. There
are endless possibilities to find your perfect pairing!

The amount of money you can make in this field is only limited by
your ambition. In fact, Disabled-World.com lists affiliate marketing
as one of the great online career choices for people with disabilities.
Essentially, an affiliate marketer is someone who partners up with
a company to promote their products and services in exchange for a
percentage of sales made through a personal “affiliate link.” The way
you attract visitors to click on these links and buy products is either
through paid advertising or your own website using educational or
entertaining content. Best of all, you’re not the one responsible for
storing, packaging, shipping, and returns—the company is.
But while affiliate marketing takes very little money to get going
(unlike the startup costs of most traditional businesses), it does take a
lot of persistence before you start to reap the (many) rewards.
As the online job market continues to grow, more opportunities
will open up for people in wheelchairs. Government, technology,
and education are just a few sectors where progress is already being
made. But even now, there are plenty of jobs available that offer career satisfaction and financial success so long as you take the time to
look for them.
Source: confinedtosuccess.com

WWW.GALLOCAREERS.COM

GALLO CAREERS | YOUR PERFECT PAIRING
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Stephan Zev is the owner of ConfinedToSuccess.com. He
created his website to help chronically ill and individuals
with disabilities take better control of their lives physically,
mentally, emotionally, spiritually, and even financially.
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We celebrate
strength
through diversity
Member FDIC. Equal Housing Lender.

© 2018 Bank of the West.

Bank of the West is an equal opportunity and affirmative action employer

minority / female / disabled / veteran.

—

Bank of the West is a true reflection of America’s diverse culture. We appreciate each employee’s
unique background, perspective and contributions — and extend these inclusive values to our products,
services, and relationships with our customers and communities. Learn more at bankofthewest.com/careers.

The bank
for a changing
world

The
Federal Deposit
Insurance Corporation
is all in for diversity.

The FDIC recognizes the importance of contributions made by diverse
communities in its workforce and business activities.
As a leader among government agencies, we are committed to
diversity and inclusion and providing opportunities for employment,
contracting, investments, and sharing our expertise in financial
education.
We continue to strengthen stability and public confidence
in the nation’s financial system, leveraging the talents
of our workforce and small-, minority-, women-, LGBT-,
and veteran-owned businesses to create business value
and achieve a work environment of involvement,
respect, and connection.
Contact us:
Office of Minority and Women Inclusion (OMWI)
MWOBOutreach@fdic.gov
1-877-ASK-FDIC (1-877-275-3342)

www.fdic.gov
Each depositor insured to at least $250,000

Impacting Lives with L.I.F.E.@Siemens!
usa.siemens.com
The global CEO for Siemens AG once
said that if a business doesn’t support its
communities, it simply shouldn’t exist.
In the United States, Siemens employs
nearly 50,000 across the nation who are
working daily as #FutureMakers to bring
that “Business to Society” philosophy to
life.
One amazing example is the L.I.F.E@
Siemens program, which began in 2003
and today is a pillar of the SiemensAbility
Employee Resource Group. The acronym
L.I.F.E stands for Learning Independence
for Future Employment, and its goal is to
help “mainstream disabilities where we
work and live.” To accomplish this, the
program provides internships for high
school students between the ages of 18
and 22 with intellectual disabilities.
Students with cognitive disabilities,
such as Down Syndrome and those on
the autism spectrum, can participate in
the program, which currently exists at
14 Siemens locations. The internship is
unpaid because students earn school
credit and work during their school
hours. Through the schools and their
Individualized Education Plan (IEP),
students can be granted this opportunity.
The internships have even served as a

funnel for employment with Siemens,
with some L.I.F.E@Siemens alums utilizing
the skills they learned to stay on with the
company as employees.
The duties and responsibilities an intern
might encounter include aiding the
mailroom and copy center, stocking the
break and common areas, supporting
recycling initiatives, participating in office
clean-up days, supporting the cafeteria,
manufacturing facility support, custodial
tasks with onsite vendors, snack cart
delivery, setting up large meeting rooms
and assembling demo cases.
Through these duties, students have
the opportunity to learn essential work
and life skills, such as social interactions,
communication, teamwork, and problem
solving. They gain experience handling
day-to-day work frustrations and
disappointments while maintaining their
job schedule and growing their work
endurance. L.I.F.E@Siemens programs
are supervised by both special education
teachers and paraprofessionals who offer
the support needed while still allowing for
the students to plan for a daily work day
in a professional environment. All of these
elements allow students to better adjust
to their lives after high school.

this. Siemens is even inspiring other
companies to form similar programs,
allowing them to utilize the practices
the company has developed. These
internships are not only impacting the
lives of the students by preparing them
for independence and employment,
they are building upon the diversity
and compassion that already exists at
Siemens.
Learn more about L.I.F.E@Siemens
and one of its champions, Siemens
#FutureMaker and Georgia’s Special
Olympics Coach of the Year Wayne
Hancock at https://www.siemens.com/us/
en/home/company/jobs-careers/futuremakers.html.

L.I.F.E@Siemens has been recognized for
this outstanding work by several awards
in the past 10 years. Most recently, the
Orange County Public Schools (OCPS)
in Orlando, Fla., awarded Siemens the
OCPS Business Partner of the Year award.
Siemens has also been named Business
of the Year by the Gwinnett Council for
Exceptional Children, in Gwinnett County,
Georgia, and received the Don Hendricks
Partnership Award for Georgia Forsyth
County.
SiemensAbility’s vision is “a world where
barriers are removed, perceptions
are changed, and everyone has the
opportunity to participate fully in
community life” and, through L.I.F.E@
Siemens, they are closer to achieving
40 | DIVERSEability Magazine | www.diverseabilitymagazine.com
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Si

SiemensAbility
Mainstreaming disabilities
where we live and work

Through its SiemensAbility Employee Resource Group,
Siemens fosters an environment of inclusion,
awareness, understanding, and support of the disabled
community.
usa.siemens.com

SiemensAbilities_AdFO.indd 1
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Making Jobs More Accessible
for the Hearing Impaired
By Craig Radford

M

any organizations seek to create jobs, particularly for employees from diverse backgrounds.
The Deaf/Hard of Hearing community is 40 million
strong, and because of a number of unique barriers to
employment within the U.S., approximately 70 percent
of that community remains unemployed. You may be
wondering what you can do to reach this massive untapped market while also meeting disability and diversity goals and securing some goodwill for your organization in a true win-win-win scenario. Enter Connect
Direct, a remarkable ecosystem of communication that
will help you connect with a powerful, eager pool of
ASL-fluent employees in ways both profound and never previously possible.
Imagine that you are one of the millions of Deaf
Americans looking for work. Even though you are a
highly qualified candidate, you have been passed over
many times in the past, because most organizations
believe that hiring a Deaf person like you will require
more work, more expense, and less return than hiring
a Hearing person who communicates via spoken
language.
Then, one day, you’re on Facebook and notice
a targeted ad reading, “Deaf Employees Wanted!
Must Know ASL.” The link forwards you to information about an organization that intends to
implement a program called Connect Direct, and
within that program hire ASL-fluent, Deaf/Hard
of Hearing employees to staff its customer service center. The polished, professional, ASL video
on the webpage walks you through the truly mindblowing concept of a company hiring Deaf customer service representatives who answer calls and help
Deaf customers get the answers they need about the
organization’s products and services. Another video
introduces you to the requirements for open positions,
and another walks you through the process of completing the application. It is unlike anything you have ever
seen before.

The Interview

An email inviting you to interview for one of the
open positions lands in your inbox. You have received
many such emails in the past, but the interview still
looms as a huge source of stress. Between your cultural
differences and the language barrier, interviews often
feel like they might as well be taking place in China.
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Fortunately, the video link embedded in the email
informs you about what to expect during the interview
process and gives you all the information you need to
prepare.
Thanks to CSD’s software platform Vineya, you are
able to request a preferred interpreter to represent you
during the interview meeting. This means you can rely
on someone you trust, rather than a total stranger, to
serve as your voice and ensure that your message is interpreted accurately. For the first time in your life, you
feel like you’re on a level playing field with Hearing
candidates. With that confidence and support, you nail
the interview and get the job.

The Onboarding Experience

After accepting your job offer, you begin your
training program, delivered by CSD Works. Unlike
most programs that would merely attempt to interpret
a Hearing trainer’s speech into ASL, your training
delivers through a series of online videos produced by
CSD Learns and led by a trainer whose first language
is ASL. As a result, your ability to serve your company
well improves dramatically.

The RESULT

Thanks to CSD Neighborhood, Creative Team,
Vineya, and your new employer’s implementation of
Connect Direct, you are now working a full-time job
with benefits. You know your job well, and you get
to help Deaf customers from all over the world every
day. You introduce new products, upgrade customer
plans, solve problems, and make a difference in people’s lives. The ASL-communicating customers you
serve are highly satisfied, given that you help eliminate
the typical language and cultural barriers that prevent
them from fully understanding and appreciating the
customer service process.

It All Starts with You

This remarkable transformation starts with you as
the leader of an organization. By working with CSD
and the Connect Direct program, you can do so much
more than create jobs and enhance diversity. You can
help make a fundamental difference in Deaf lives,
both as an employer and as a provider of products and
services to an underserved community of 40 million
people.

www.diverseabilitymagazine.com | DIVERSEability Magazine | 43

Bringing the

MESSAGE
to the MASSES:
THE CAMPAIGN FOR DISABILITY EMPLOYMENT

hat can YOU do to help
change attitudes and
improve employment
opportunities and outcomes for people
with disabilities? Quite a bit, say the
organizers of the Campaign for
Disability Employment (CDE), and it
all begins with promoting positive
messages to employers and others
about the skills and talents that people
with disabilities bring to America’s
workplaces and economy.
Funded by the U.S. Department of
Labor’s Office of Disability
Employment Policy (DOL/ODEP), the
CDE has been trumpeting such
messages to the masses since 2009. It
is the force behind the award-winning
What Can YOU Do? Campaign, and
three powerful public service
announcements (PSAs) that have aired
more than 280,000 times on television
stations nationwide.
If you watch TV, there is a good
chance that you’ve spotted one of the
CDE PSAs. Its flagship production, “I
Can,” features seven people with
disabilities stating what they can do at
work when given the opportunity.
“Because” targets those who influence
the career aspirations of youth with
disabilities, demonstrating that all of us
have a crucial role to play in helping
young people set goals and dream big.
And “Who I Am,” the campaign’s most
recent PSA, showcases nine people who
are not defined by their disabilities.
The CDE intentionally cast “real
people” in each PSA rather than
professional actors—unless you count
“Who I Am” cast member RJ Mitte,
known for his roles on AMC’s
“Breaking Bad” and ABC Family’s

“Switched at Birth.” A person with
cerebral palsy, Mitte counts his work
as a film and television actor as one
key part of his identity.
Of course, there’s much more to the
CDE than its PSAs. Its website,
WhatCanYouDoCampaign.org,
features a range of tools and ideas for
supporting the campaign’s goals, such
as CDE support badges, posters, and
ready-to-publish news briefs and ads.
The CDE also engages its followers
through regular Twitter chats and a
robust social media presence on
Facebook, Twitter, LinkedIn and
Instagram.
While ODEP leads the CDE, the
campaign is a highly collaborative effort
among leading business and disability
organizations. Members include the
American Association of People with
Disabilities (AAPD), the Employer
Assistance and Resource Network on
Disability Inclusion (EARN), the Job
Accommodation Network (JAN), the
National Business and Disability Council
(NBDC), the National Gay and Lesbian
Chamber of Commerce (NGLCC), the
National Organization on Disability
(NOD), the Society for Human Resource
Management (SHRM), Special Olympics
(SO) and the U.S. Business Leadership
Network (USBLN). These groups meet
regularly to shape and steer the
campaign and are currently in the
process of strategizing the CDE’s next
media products.
So stay tuned. In the meantime, what
can YOU do to advance the CDE’s
mission? Leverage its products, join the
conversation and spread the vital
message that at work, it’s what people
CAN do that matters.

Join the Movement

Interested in joining the CDE
movement? Here’s what you can do,
right now.
Get Social. Follow the CDE on social
media platforms.
Subscribe to CDE e-alerts. Just visit
WhatCanYouDoCampaign.org and
click SUBSCRIBE.
Play and Distribute Its PSAs. Embed
the CDE’s flagship media products on
your website, share them, and use
the sample letter on the website to
request the PSAs air in your
hometown.
Download and Use CDE Resources.
Check out the free posters, web
banners, print ads, ready-to-publish
articles and discussion guides.
Engage in CDE Dialogues. From
Twitter chats to photo-sharing
campaigns, the CDE engages in a
number of interactive conversationstarters. Join in!
Become a CDE Supporter. Take
steps to adopt the CAN-do spirit and
proactively engage in CDE outreach.
Foster Disability Inclusion. Support
the hiring, retention and promotion
of employees with disabilities. Visit
the CDE website for valuable tools
and resources.

Learn more at
WhatCanYouDoCampaign.org

What Can
You do ?
The Campaign for Disability Employment

MORE THAN

56 MILLION
OF US HAVE
DISABILITIES.

Capitalize on the talents of
Americans with disabilities
with employment practices
that benefit everyone.

Ready to learn how your organization
can advance the employment of people
with disabilities? Visit our website,
access our resources and subscribe to
our updates.

What cany
you do?

The Campaign
for Disability
Employment

WhatCanYouDoCampaign.org

National Business
& Disability Council

at The Viscardi Center

Transforming the lives of people with disabilities

The Campaign for Disability Employment is funded under contract #DOL1605DC-17-D-0005 from the Office of Disability Employment Policy/U.S. Department of Labor.
ADVANCING
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Build It and They Will Come
Kathi Stearman of Brown-Forman talks accessibility
By Jaeson “Doc” Parsons

K

athi Stearman is the Employment Compliance Officer at Brown-Forman, one of
the largest American-owned wine and spirits
companies, home of the American favorite
Jack Daniels, Woodford Reserve, Old Forester
as well as Finlandia and other familiar brands.
At Brown-Forman, Stearman is responsible

plains. “I have a conference coming up where
we’re doing a day of disability, where we have
people from inside the company as well as the
community coming in and doing simulations
of physical, Hearing and sight issues as well as
neurological issues to help people understand
accommodation.”

“‘Build it and they will come’” is making sure that a
physical space is accessible but also making sure that
our culture is accessible.”
—Kathi Stearman
for the company’s Supplier Diversity initiatives
and EEOC compliance, as well as Brown-Forman’s Corporate Disability Strategy.
DIVERSEability Magazine sat down with
Kathi to learn more about what she is doing at
Brown-Forman and what her saying, “Build it
and they will come,” means.
“‘Build it and they will come’ is the basis
of why I did this work. It’s making sure that a
physical space is accessible but it’s also making sure that our culture is accessible,” she ex-

Kathi believes there is still a lot of stigma
surrounding individuals with disabilities and
that is part of her drive to further her work at
Brown-Forman.
“We seem to believe it’s okay to treat people
with disabilities differently. We can have the
most beautiful facility and it can be 100-percent accessible, but if the culture isn’t there,
one in which people can be successful, then I
think you lose that.”
So how can companies change begin to

Day of Disability at Brown-Forman
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change this culture?
“You have to have policy, and you have to
have the physical space, but it’s also more than
that. It’s looking at what kind of hand dryer you
have in your restroom so people with autism
can comfortably use that space; it’s looking at
so many other things that are often missed,”
says Stearman. We’re seeing that shift in people, and I’m very impressed with the way our
people care and are concerned about these issues. I’m proud of their performance, because
they allow progress to happen.”
Kathi has been the driving force behind this
cultural shift at Brown-Forman, both in education, and, in her own words, passion. So, where
did this passion come from?
“The majority of people I talk to at our conference are there because they have a family
member or they have a disability themselves
and I’m not that person. My master’s degree is
in social work, so I’ve always said, ‘Let’s level
the playing field and let’s make it equitable for
everybody.’ These people are just like me and
you,” she says. “They want to be treated like
everyone else.”
Kathi’s passion and focus is inspiring and
she continues to set goals for her work at
Brown-Forman.
“We need to figure out how to break in better
SPRING/SUMMER 2018

hiring practices. I have to remind myself it’s a
process—we can’t do it all at once. It’s making
sure that our talent acquisition team is trying:
they are accommodating and looking for different sources for new recruits.”
Stearman continues, “We don’t think twice
about giving people a desk chair, which is an
accommodation. So why would we balk at
giving a different kind of accommodation to
someone else? We need to give everyone the
SPRING/SUMMER 2018

tools they need to be successful, and different
people sometimes need different tools.”
In talking with Kathi, I kept hearing one
word, and it spoke volumes to me about how
she perceives her work. That word was “passion.” The work she does is more than just a
job—it’s making a difference in the lives of
others, and that is a gift you cannot measure.
Brown-Forman continues to work toward
ensuring their employees are able to achieve

their potential through the important work that
Kathi and her team are doing every day.
“We are on a path of continually learning,
but our hearts are absolutely in the right place,
and we are committed to doing the right thing.
We are willing to do whatever we can,” reports
Stearman. “I am so proud to work for this company, because the caring and concern shown
here is genuine. It is important work to us.”

www.diverseabilitymagazine.com | DIVERSEability Magazine | 47

BUSINESS
2 BUSINESS

A Respect Movement

A Respect Movement is dedicated to teaching people how to respect and accept one another
By Allie Molina
espite increased public awareness in recent
years about invisible disabilities, much
mystery still surrounds these hard-to-recognize
conditions. And because others cannot “see”
the symptoms, misunderstandings, false
perceptions and judgments often result. By
taking a look at some of the challenges faced by
people with invisible disabilities, we can better
understand the subtle differences each person
may display in their daily lives. Every person
has a purpose, special uniqueness and value,
no matter what hurdles they may face. A little
education and understanding can go a long way
toward not missing out on relationships with
people just because they are different.
DIVERSEability Magazine spoke with Allie
Molina, founder of A Respect Movement,
which is dedicated to raising awareness of
social acceptance, especially for people with
disabilities. This is Allie’s story:
My name is Allie, and I’m 28 years old
with a high-functioning social disability called
Non-Verbal Learning Disability (NLD). It has
some similarities to autism spectrum disorders, but is different in that understanding the
nonverbal parts of language is difficult. Body
language, facial expressions and innuendo can

10%

be confusing. There is also a spatial awareness
deficit, and therefore I do not drive. I also have
many of the usual learning, organizational and
focus issues. All of these symptoms can be very
anxiety-provoking! I tend to speak my mind
very literally—this can be refreshing for some
and offensive to others. I rely on my family and
friends to be honest with me when I have offended them or am not picking up on what is
being said. I guess you could say this disability
keeps me honest! And maybe that’s not a bad
trait to have.
I have a lot of great strengths as well. I’m
outgoing, caring, helpful, have a great memory

ALLIE MOLINA

D

Allie Molina
and pay close attention to detail. I have empathy for people who are hurting. I’m great with
kids and love giving people fashion advice.
When I’m going through hardships, I find
peace in spending time with God, journaling
and drinking coffee. I surround myself with
positive, supportive people. I read Darling
magazine (my favorite). The mall, the beach
and kids always cheer me up.

A Respect Movement. With both a website
and a YouTube channel dedicated to teaching
people how to respect and accept one another,
the company showcases pieces of my life as
I live with this challenge. Everyone wants to
be accepted and respected, and sometimes it
seems that we’ve lost the art of truly loving one
another. I am working on selling my “shiny
things” (jewelry and such), all of which include

Percentage of people in the United States with a
medical condition that could be considered a type of
invisible disability
Source: disabled-world.com
As a child, I always loved shiny things. I
would wear my grandmother’s jewelry and
play dress-up all the time. In my teen years, I
loved fashion magazines and followed fashion
bloggers. Since I had trouble making friends
and feeling like I belonged, I would spend time
in my room making my own jewelry. This was
very therapeutic for me, as I struggled with
loneliness and not being accepted by my peers.
I really love people but sadly, I have always
found it difficult to find acceptance in peer
groups.
I started a business a few years ago to
build awareness for social acceptance, called
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my unique “Respect” charm, as a reminder
to respect one another. Five percent of my
proceeds goes to charities I believe in that help
people with disabilities. I want to give back to
the hard-working people who’ve helped me
along the way. Currently, I support Surfers
Healing, Tim Tebow Foundation and Gatepath.
I currently live independently in Los Angeles
and work at my favorite store, Bloomingdales.
To learn more about A Respect Movement
and Allie, please see the website http://arespectmovement.squarespace.com/, her Instagram: @ARespectMovement, and her YouTube Channel: A Respect Movement.
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© 2018 JPMorgan Chase & Co.

“Having a diverse supplier network makes us a stronger company, one that can better serve
our diverse clients and communities. Our commitment to expanding that network is long term,
and our Global Supplier Diversity Program works towards that goal every day.”
Jamie Dimon
Chairman and Chief Executive Officer, JPMorgan Chase & Co.

Learn more about our commitment at jpmorganchase.com/SupplierDiversity
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The Who, What, Where and Why of
Getting Certified
USBLN Disability Supplier Diversity Program (DSDP) certification provides advantages

O

ne of out every five Americans is living
with a disability. Those Americans are
currently nearly twice as likely to be selfemployed. With initiatives like the USBLN’s
Disability Supplier Diversity Program
(DSDP), they also have the ability to achieve
greater economic success and independence.
Recognized by the Americans with Disabil-

ities Act Amendments Act (ADAA), government agencies and private corporations, the
USBLN’s Disability Supplier Diversity Program (DSDP) is the leading third-party certifier of disability-owned businesses. This nationally recognized program serves in an advocacy
and certification capacity and provides many
distinct benefits:
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● It links disability-owned businesses to
contracting opportunities with corporate
America, government and other buying
organizations.
● It provides exclusive access to educational resources to expand an owner’s understanding of best practices when competing
for contracts and procurement processes.
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CVS Health

Supplier Diversity Program
Builds competitive
advantage

Positions CVS Health
as a leader

10+ major

$2.3B

3K+
small & diverse
businesses
are part of
the group

Tier I spend
with small
and diverse
businesses

Builds supply
chain excellence

$38K+

awards and
industry
recognitions

jobs
supported

$555M+

$5.8B

$1.9B

Tier II spend
with small
and diverse
businesses

contribution
to the
economy

earnings
through
jobs

Driving Economic Prosperity
through Supplier Diversity
Excellence and Thought
Leadership.

Find more information about how the
CVS Health Supplier Diversity program
is shaping the future of health care at
cvshealthsupplierdiversity.com
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● It creates networking opportunities—
through conferences, teleconferences, and
trade fairs—that match leading corporate
and government leaders with Disability
Supplier Diversity Program participants to
help foster business relationships.
● It provides access to key supplier diversity
contacts of Fortune 500 and 1000 corporate
partners.
● It advances a mentoring and business
development program, in which corporate
partners serve as mentors to certified
disability-owned
business
enterprise
mentees.
The DSDP offers three different
certifications: Disability-Owned Business
Enterprise (DOBE) Certification, Veteran
DOBE (V-DOBE) Certification, and ServiceDisabled Veteran DOBE (SDV-DOBE)
Certification. A Disability-Owned Business
Enterprise Certification (DOBE) is available
to any business at least 51% owned, managed
and controlled by a person with a disability.
The Veteran DOBE Certification (V-DOBE)
is available to a business enterprise owned by
a veteran with a disability, not related to their

time in service. The Service-Disabled Veteran
DOBE Certification (SDV-DOBE) is available
to a business enterprise owned by a veteran
with a disability, whose disability was caused
by their time in service.
A disability is a physical and/or mental impairment that substantially limits a major life
activity, or major bodily function. While the
Americans with Disabilities Act does not set
forth a specific list of conditions covered by
the act, there are more than 70 disabilities listed as part of their regulatory guidance, such as
missing limbs, mobility impairments requiring
the use of a wheelchair, cerebral palsy, major
depressive disorder, post-traumatic stress disorder, ADHD, obsessive-compulsive disorder,
autism, schizophrenia, and many others.
The USBLN DSDP is a highly credible and
recognized certification program. In the last
two years, four states have developed public
policy promoting inclusion and equality for
persons with disabilities, and, in particular,
recognizing the USBLN certification program.
New Jersey is the latest state to introduce legislation providing assistance to businesses
owned by people with disabilities and recog-

nizing the USBLN certification program as the
benchmark for certification. New Jersey follows Massachusetts, Pennsylvania, and New
York. In each case, the USBLN was named the
exclusive or primary certifier for qualifying
businesses.
USBLN continues to advocate for inclusion
and equality for people with disabilities. The
USBLN Disability Supplier Diversity Program
(DSDP) serves to connect corporate partners
to certified business and provide training,
networking opportunities and access to key
events. One such event is the USBLN Annual
Conference. We’re poised to continue to grow
and strengthen the supply-chain track at this
year’s conference. Members of the USBLN
Procurement Council and other experts in
supply chain diversification will be in attendance to speak on relevant topics, such as risk
management, the value of Disability Supplier
Diversity Program (DSDP) certification, and
the business impact. Visit usbln.org for more
information about the program, to register for
the USBLN Conference, and to view the full
conference agenda.

englllty.com

PEOPLE ARE THE KEY TO RAND'S SUCCESS
Our research helps communities throughout the world
be safer and more secure, healthier and more
prosperous.

YOUR FUTURE

STARTS TODAY

Your next opportunity is knocking
Join the RAND team
www.rand.org/jobs

Want to be part of a team that values
diversity as much as it does having an impact?
Want to work on cutting-edge technology,
supporting real-world missions helping to
make the world better? Then join us. Your
ideas matter and they make a difference.
www.engility.com/careers

Santa Monica, CA • Washington, DC • Pittsburgh, PA • Boston, AAA
RAND is an Equal Opportunity Employer Minorities/Females/Vets/People with Disabilities
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SUPPLIER DIVERSITY

INNOVATION
DRIVEN BY DIVERSITY
Raytheon fosters an inclusive supply chain that harnesses
the power of different ideas and experiences to deliver
the innovative solutions our customers depend on.

Raytheon.com
@Raytheon
Raytheon

© 2018 Raytheon Company. All rights reserved.
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Certify for Success

See what certification has done for these business owners

Willie Davis, President

Matrix Systems and Technologies, Inc.
matrixsystemsonline.com

M

atrix Systems and Technologies Inc., is a leading information
technology solutions provider based in the Washington, DC, metro area.
The company has provided services in full life-cycle engineering
analysis, strategic planning, testing and process management for clients
across the Northeastern corridor since 1996.
How has the USBLN helped your business?
USBLN has helped my business by bridging communication between
my diverse company and other organizations for possible collaborations.
It also gives us the opportunity to showcase our products and services to
Fortune 500 companies in the United States. I have also had the privilege
of benefiting from leadership courses through the Tuck Executive Program and the CVS Health/Roger Williams Leadership Program. Lastly, I
had the opportunity to be a mentee for organizations such as Merck and
currently Boeing for possible partnership opportunities and to learn new
innovative ways to market my services.
In what unique way did you win your last contract?
The last contract we won was with the Utah Transit Authority, providing IT professional and technical services. We focused on amplifying and
demonstrating our knowledge and strength in providing IT technical services in the areas of IT integration and engineering. This demonstration
was through not only our keen understanding and planning approaches
to deliver these services but also our over 20 years of successful past
performance that is complemented by our customer reviews.

54 | DIVERSEability Magazine | www.diverseabilitymagazine.com

Floyd Kaylor, Managing Partner
and Head of Operations
S.K. Distributions USA, LLC
thera-glide.net

T

hera-Glide™ was created in March 2014 by co-inventors Shayna
Sorbel and Floyd Kaylor. Both Shayna and Floyd are athletic and
were no strangers to sports injuries that required surgery and many intense physical therapy sessions for the knees, hips, legs, shoulder, and
elbows.
During these physical therapy sessions, both realized that the devices
they were accustomed to using for range-of-motion had not changed and
seem to be very limited for obtaining their goals.
So as a team, they began researching physical therapy and rehabilitation facilities for range-of-motion devices.
Thera-Glide™ physical therapy products help more than pre- and
post-surgery knee and shoulder patients, they are also used to help the elderly exercise, patients suffering from blood clots, stroke victims, breast
cancer survivors and more.
How has the USBLN helped your business?
As a seasoned executive with over 30 years of small business and corporate experience, USBLN offered me additional business opportunities
that were unavailable without being a certified member. As a member,
I was provided support and guidance in various new networks for my
company.
What advice can you give others?
It is sometimes difficult to penetrate the corporate wall of “red tape.”
Being a part of a certified organization like USBLN will give you access
to networks that can be very advantageous to your company. Don’t stop
if the big guys say “no”—use your network and organizations to assist
you in the next steps.
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MONSANTO

DIVERSE PERSPECTIVES

SOLVE BIG CHALLENGES

Supplier Diversity
Monsanto values an environment
that is rich in inclusion and diversity.
As we work to develop a broad range of sustainable
agriculture solutions for farmers, our focus is to provide
access to business opportunities with diversity suppliers.

To learn more about Supplier Diversity:
Email us: supplier.diversity@monsanto.com
Register on our website: www.monsanto.com/procurement
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3 Tips for Starting a
Small Business

I

ndividuals with disabilities often are underrepresented and underutilized in the workplace. They tend to experience higher rates of
unemployment than the general population,
even though many people with disabilities are
able and eager to work. One solution for individuals with disabilities who are struggling to
find the right job or the right work environment
is to start a business.
By starting a small business, an individual
with a disability has the chance to generate
their own income without the limitations and
possible discriminatory decisions of a traditional job. The great thing is that with all of
the powerful online small business tools that
are available today, physical disabilities are
less important than ever before in determining
your productivity and profitability as a business
owner. As long as you have an energetic spirit,
entrepreneurs with disabilities have the potential to be as successful as they want to be.
There are also some significant resources
available for people with disabilities who want
to start a business. Even if you have not been
able to land a traditional job or are feeling excluded from the workforce, there are ways to
get help to launch a successful business. Here
are three tips and insights to help people with
disabilities start a small business.

1

Consider a home-based
business.

One of the biggest obstacles for people with disabilities is transportation
and mobility barriers. Too many employers
lack adequate accommodations for people with
disabilities, so as a result, you might be better
off trying to start a business out of your own
home. Fortunately, there are a variety of ways
to do this, and you can use online marketing to
connect with customers.
For example, if you love to make crafts or
jewelry or personal care products, you could
start a home-based business and sell your
wares on Etsy or Amazon, and promote your
business on Facebook, Pinterest and Instagram.
In fact, the founder of SHEA CHIC Boutique,
a shea butter personal care products company,

It’s still never
“easy” to start
a business,
but one of the
great aspects
of living in the
21st century
with online
technology is that
it’s possible, for
more people than
ever before.
was inspired to start her business when she was
recovering at home from a severe back injury
and was unable to work at an office.
If you have online work skills, you can work
as a home-based consultant. For example, you
can work as a freelance writer, graphic designer or web developer. If you love to shop and
have a knack for finding great deals on certain
products, you could start a home-based Amazon retail business—and with Fulfillment By
Amazon, you don’t even need to worry about
storing or shipping your own inventory.

2

Look for special financing.

People with disabilities might qualify for special loans and grants for entrepreneurs with disabilities. Check
out the list on the SBA website to see which
programs you might be a good fit for, depending on the state where you live. But be sure to
read the fine print—some loan programs are
only intended for existing businesses. If you
are starting a new business, you might need
to find a special loan or grant program that includes start-ups as well as existing companies.

3

Get help online.

Disability.gov is a federal government
website with a variety of resources
and advice articles specifically for entrepreneurs with disabilities. This site can help
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you think through every stage of the process
of starting your business—from writing a business plan to designing your business website to
finding a business mentor.
Another source of help for small business
owners—whether or not they have a disability—is SCORE. SCORE is a great program
that connects small business owners with mentors who help them build their business, with
hands-on advice and practical help every step
of the way. You can access live webinars and
online mentoring sessions no matter where you
live. There are also local events and workshops
in communities throughout the country, depending on which city you live in.
One of the great aspects of living in the 21st
century with online technology is that having
a disability no longer needs to hold people
back from starting a business. Even if you have
some mobility issues, health problems or other physical limitations that might have made
it hard to be accepted in other workplaces, the
sky’s the limit with what you can do by starting
your own business. There are many organizations and programs dedicated to helping people
with disabilities get the extra help or advice or
funding that they might need to get their business launched. It’s still never “easy” to start a
business, but today it’s possible, for more people than ever before.
Source: Constantina Kokenes at Kabbage
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Opportunity. Inclusion.
Good Business. Commitment.
Novartis Pharmaceuticals Corporation researches, develops, manufactures and markets
innovative medicines aimed at improving patients’ lives. We offer a broad range of medicines for
cancer, cardiovascular disease, endocrine disease, inflammatory disease, infectious disease,
neurological disease, organ transplantation, psychiatric disease, respiratory disease and skin
conditions. Our mission is to discover new ways to improve and extend people’s lives.
We are committed to embracing and leveraging diverse backgrounds, cultures and talents
to create an inclusive, high-performing culture, to address the evolving needs of patients and
customers, to support diverse suppliers, and to enrich the communities we serve.
Please visit our website at: www.pharma.us.novartis.com
For more information about our supplier diversity efforts, visit: www.supplierdiversity.novartis.com
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As Employers, Let’s Revisit the
Core Value of Diversity
By Josef Scarantino

E

mployers aspiring to broaden their diversity strategy to include people with disabilities will find the task much more challenging
than they initially anticipated. The reasons are
complex but are rooted in our deeply held notions of how we define both disability and diversity in society. At the end of the day, any
attempts toward diversity should start with
questioning our social perceptions on human
ability and refocusing our efforts on the contributions of the individual to our specific workforce and culture.
The core value of diversity is the richness
of human experience that individuals bring to
the table. When we define diversity through
standard identifications, such as age, race,
gender, sexual identity, ability, and a variety of
other factors, we devalue that human experience
to supposedly easy-to-measure factors and
generalize that individual’s contribution. The
reality is much more complex. Those factors
aren’t always so easy to measure, as gender
has demonstrated over the past decade. And
we’re forgetting one important issue related to
our never-ending quest for diverse workforces:
self-identification.
Not everyone wishes to self-identify, either
as what we believe they should, or even when
we believe they should. Self-identification is

Any attempts toward diversity should start
with questioning our social perceptions on
human ability and refocusing our efforts on the
contributions of the individual to our specific
workforce and culture.
an incredibly personal journey that deserves
respect and space.
As employers, our focus should go far beyond checking boxes demonstrating how we

measure the diversity of our workforce, but
by creating a workforce that is identificationfriendly to those who choose to define how
they want to be engaged versus how society
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believes they should be defined and engaged.
The answer may lie not with trying so hard
to define diversity to include every possible
combination of human factors, and failing in
the process, but by beginning to challenge our
outdated notions of diversity that are holding us
back from true social and economic progress.
As employers, we need to think culture-add,
not culture-fit, of our workforce.
Any other motivations to diversify our workforce beyond their unique contribution as human beings turns their diverse abilities into a
token that neglects to offer the respect that each
and every member of society offers.
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Embracing the Future - Together
Ford’s continued commitment to creating business
opportunities for diverse suppliers has been expanded
to include certified USBLN suppliers.
To learn more about our
Ford Supplier Diversity Development Program,
visit our website at www.fordsdd.com

FO R E NT R EPR EN EU R S AND CORP ORATIONS

NEXTGEN
DISABILITY INCLUSION
USBLN | LAS VEGAS
JULY 9-12,2018 ANNUAL CONFERENCE AND EXPO

REGISTER at CONFERENCE.USBLN.ORG
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cert ificAti ON OP P Ort UN i ti e S

DISABILITY SUPPLIER
DIVERSITY PROGRAM
DiSability-OwneD buSineSS
enterpriSe (DObe®) certificatiOn
USBLN standard DOBE® certification.
Application is available to any business that is
at least 51% owned, managed and controlled
by a person with a disability.

Q DOeS My DiSability Qualify?
in 5 Americans are living with a
A 1disability.
A disability is a physical and/
or mental impairment that substantially
limits a major life activity or major
bodily function.
There are over 70 disabilities listed in
the Americans with Disabilities Act
(First Prong) and therefore recognized
by corporations and government
agencies. Not all disabilities are visible.

Service-DiSableD veteran DObe
(SDv-DObetM) certificatiOn
Certification for a business enterprise that is
owned by a veteran with a disability,
whose disability is related to their time in service.
The SDV-DOBE certification aligns
with the Veterans Administration (VA)
verification program.

veteran-DObe (v-DObetM)
certificatiOn
Certification for a business enterprise that is
owned by a veteran with a disability, and
the disability is not related to their time of service.

USBLN.org/DSDP

Note that your disability is kept
confidential in the certification process.
USBLN corporate partners recognize
the opportunity of working with people
with disabilities. In fact, they are actively
seeking to do business with you!

connect
with
fortune
500-1000
companies
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AAPD’s Board Chair Ted Kennedy Jr.
Pledging Full-Time Support
By Hiliary Innerbichler

D

isability rights lawyer Senator Edward
“Ted” Kennedy Jr. spearheads a strong
push to resist harmful changes in disability
law and policy. Kennedy was elected to the
Connecticut State Senate in November 2014
and for a second time again in 2016. But he
announced this March that he will not be
seeking re-election.
“I don’t know what the future holds, but I
know what’s in front of me right now,” Kennedy said in an interview with The Associated

PAUL MAROTTA/GETTY IMAGES

Connecticut Senator Edward
M. Kennedy Jr. speaks at
the Dedication Ceremony at
Edward M. Kennedy Institute
for the United States Senate in
Boston, Massachusetts.

Press. “Nothing is more important to me than
defending the rights of people with disabilities.”
When Kennedy was just 12 years old, he had
his right leg amputated after a diagnosis of osteosarcoma (a form of bone cancer). But losing
his leg didn’t stop young Ted. After intensive
physical therapy, he learned how to ski using
adaptive equipment, eventually training with
the U.S. Handicapped Ski Team and winning
several national medals. From his own experiences, Kennedy understood first hand what
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he calls the “two-part struggle,” which he describes as the personal challenge of recovery
and the public challenge of living in a society
that, when he lost his leg, did little to include
individuals with disabilities.
Kennedy’s longstanding advocacy for inclusion and justice for individuals with disabilities led to his selection as Board Chair for The
American Association of People with Disabilities (AAPD) in 2017. In addition to serving on
AAPD’s board for more than 15 years, he has
SPRING/SUMMER 2018
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Edward Kennedy Jr. and Katherine Anne Gershman

been a board member for both Special Olympics International and Connecticut’s Office of
Protection and Advocacy for Persons with Disabilities. He served on President Ronald Reagan’s Committee on Employment of People
with Disabilities, and he lectures nationally on
disability, cancer, and healthcare policy.
His next stop? The 2018 USBLN Conference, July 9–12 in Las Vegas, where he will deliver the keynote address. This is one you won’t
want to miss!
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Edward M. Kennedy Jr. attends the Deer Valley
Celebrity SkiFest in Park City, Utah.

“Nothing is more important to me than
defending the rights of people with
disabilities.”
—Edward “Ted” Kennedy Jr.
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Gerber Embraces Inclusivity
Introducing 2018’s Gerber Baby, Lucas Warren!
By Staff Sgt. R.J. Lannom Jr.
ucas Warren was chosen out of more than 140,000
entries as the 2018 Gerber baby. Lucas’ winning
photo was selected based on the core judging criteria:
visual appeal, expressiveness and consistency with
Gerber’s heritage, which is grounded in recognizing
that every baby is a Gerber baby. He is the eighth
baby chosen since the contest began in 2010 and the
first to have Down syndrome.
Georgia Army National Guard Spc. Jason Warren, an aircraft powertrain repairer with the Marietta,
Georgia-based Company D, 1st Battalion, 171st Aviation Regiment, and his wife, Cortney, were amazed
when they received the news of Lucas’ win.
“We were in absolute shock,” Jason said. “It was
hard to believe he won out of 140,000 entries.”
The inspiration for the contest comes from a sketch
of the original Gerber baby, Ann Turner Cook. In
1927, Dorothy Hope Smith did a charcoal sketch of
Ann after the Gerber baby food company announced a
nationwide search for the official face of the company.
When she submitted the portrait, she included a note
saying that it wasn’t finished yet—but if it was chosen,
she could touch it up for the company.
Gerber officials decided they liked it as it was and
made the sketch their official trademark in 1931. It
has endured for 87 years, with no plans to change the
brand’s logo.
Gerber launched its first official photo search competition in 2010, resulting in the selection of Mary
Jane Montoya as its first Gerber baby contest winner
in 2011.
As for this year’s winner, mom Cortney says, “We
hope this opportunity sheds light on the special needs
community and educates people that with acceptance
and support, individuals with special needs have potential to change the world. Just like our Lucas.”
The winning photo shows Lucas, sitting in an overstuffed chair, grinning from ear to ear, wearing a black
and pink polka-dot bow tie. “He is very outgoing and
never meets a stranger,” Cortney said. “He loves to
play, and he loves to laugh and to make other people
laugh.”
Source: army.mil

WARREN FAMILY

L

64 | DIVERSEability Magazine | www.diverseabilitymagazine.com

SPRING/SUMMER 2018

10 Tips

ADVANCING
WORKFORCE
DIVERSITY

for an Accessible Website

Are your websites and digital tools usable by everyone? Consider that nearly 1 in 5 Americans has a disability,
and that 1 in 8 Americans is 65+. If your website isn’t accessible to them, you could be losing out on potential job
candidates or customers, and even exposing yourself to legal risk.
Check out the following tips to ensure that everyone can use your web-based tools—regardless of whether they
can manipulate a mouse, their level of vision, how many colors they can see, how much they can hear, or how they
process information.

Consider screen reader
compatibility

People with low vision, people who are
blind, and people with dyslexia typically
navigate the web using a screen reader
that converts text to speech and provides
non-visual navigation commands. For
this assistive technology to work, it’s
important that you include detailed and
consistent navigational elements in your
website’s page structure, such as headers,
titles, and lists.

Add alternative text to images

People who can’t see images rely on wellwritten descriptive text (called an “ALT
attribute”), visible to screen readers, to
understand the information they convey.

Ensure keyboard accessibility

All interactions and information that
can be accessed with a mouse must be
accessible with just a keyboard. Can you
Tab through your website content from
start to finish, or are there “keyboard
traps”?

Offer controls for timed content
Many people require extra time to
navigate a website and complete tasks.
So for web pages with time limits, offer
the user options to turn off, adjust, or
extend that time limit.

Optimize your forms

Be sure to explicitly label form fields such
as checkboxes, data fields, and radio
or option buttons so that people using
certain types of assistive technology, such
as screen readers, can understand them.

Color contrast

Did you know that red–green color
blindness affects up to 8% of males?
Ensure that they can use your website by
testing your design elements for proper
color contrast.

Make downloads accessible

You can avoid this issue by adding all
content directly to your website in HTML.
But if you have to include downloadable
files, such as PDFs, be sure to check them
for accessibility before posting.

Remember plain language

Simple, concise copy will help all
users navigate your website, including
individuals with intellectual and learning
disabilities, cognitive issues, traumatic
brain injuries, and other disabilities.

Caption your multimedia

Include captions and transcripts for all
visual media, such as online videos. As a
bonus, adding captions has been proven
to increase your SEO online and boost
user engagement.

Where to Learn More:
• Why Accessible Technology
Matters: peatworks.org/content/
get-started
• WebAim – Introduction to Web
Accessibility: webaim.org/intro
• Web Content Accessibility
Guidelines (WCAG): w3.org/WAI/
WCAG20/glance/
• Making Sure Alternative
Text Isn’t an Afterthought:
bit.ly/2ERhJ9k
• Is PDF an Accessible Format?:
bit.ly/2xE2ydc
• Using Plain Language to Enhance
eRecruiting: bit.ly/2Guu7Jx
• Accessible Videos Are Your
Friend: bit.ly/2qscUfX
• Microsoft Accessibility

Training: bit.ly/2sOjvDl

• Accessibility Project

Resources: a11yproject.com/
resources

Buy IT products that are
accessible

Accessibility concerns should extend to
all IT products that you purchase and
implement in your workplace. Learn best
practices for tech procurement by visiting
Buy IT!: PEATworks.org/Buy-IT.

For more information,
check out PEATworks.org,
AskEARN.org, and follow us
on social media.
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My Journey with Asperger Syndrome
and My Gender Transition
By Elizabeth Graham

I

ELIZABETH GRAHAM

was born with Asperger’s syndrome, a
high-functioning form of autism. Though
I did not receive my official diagnosis
until around my sophomore year of high
school, it was clear to my parents early on in
my childhood that I had a learning style different from the mainstream and had trouble
socializing with others, especially my peers.
My psychological evaluations while I was in
Montessori school revealed that I had social
and educational needs that would not be met in
my current school or any public schools in the
area, which prompted my parents to enroll me
at The Lab School of Washington, an independent school located in northwest Washington,
D.C., for individuals with learning differences.
At The Lab School of Washington, I received weekly speech-language along with
occupational therapy sessions. As I was learning to express myself with others, I also began
learning to play music. My mother was a musician in the U.S. Army Band and instilled a
passion for playing music in me at a young age,
and we bonded while playing music together at
home. Music was an outlet for me, for while
I sometimes had trouble verbalizing a thought
or feeling, I could channel my thoughts and
emotions by playing. Over the years, I began
to excel in music and eventually began playing
the accordion and competing nationally.
Even as I was grappling with the idea that
I was different from other children my age, I
was also beginning to question the male gen-

ELIZABETH GRAHAM

Elizabeth plays the accordion at her church.

At the Capital Pride March in Washington,
D.C., in June 2017.

der I was born into. I remember having these
feelings as early as 8 years old; I sensed a difference between how I wanted to express myself and how others thought I should behave
as a male. As I got older, I started having more
female friends and preferred activities that
would stereotypically be considered feminine.
When I would visit my grandparents in Boston, I played jump rope and with dolls with the
girl across the street. When I visited my other grandparents in Mankato, MN, I preferred
to help Grandma around the house and with
cooking more than working with tools with
Grandpa.
I did not know how any of my family members or friends would react to my feelings. I
knew my parents would have a tough time understanding my thoughts, which is why I decided to keep them to myself for a long time.
A big turning point in my life came when my
mom passed away after a long fight with melanoma during my freshman year of high school.
The grieving process was a challenge, primarily because of my undiagnosed Asperger’s. A
typical teenager, I did not spend a great amount
of time with my mom in the months leading
up to her passing – except for the times that
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we connected through practicing and playing
music. She died on a school day, and I regret
not insisting that I stay with my dad at the hospice facility.
Despite the tragedy of my mom’s passing, I
used my grieving experience as inspiration to
study psychology and bereavement in college
to be able help others with similar losses. Before I would apply to college, however, I felt I
could benefit from a full school year at a mainstream school as a stepping stone. After graduating The Lab School of Washington in 2008, I
began my post-graduate year at a college preparatory boarding school in Pennsylvania, The
Perkiomen School.
It was at this time that I began to immerse
myself in the LGBTQ community. Having left
home, I felt more free to express myself to
others. I was among the founding members of
the Perkiomen School’s gay-straight alliance
to promote acceptance and understanding on
campus.
A few weeks before graduation, I decided
to confide in a fellow classmate and friend
that I was questioning my gender identity. As
is common with people with autism, I trusted
her completely and shared some photos of mySPRING/SUMMER 2018

self posing in women’s clothing. Unfortunately, those photos were somehow leaked to the
entire student body without my knowledge. I
found out about the situation through the dean
of students of the boarding school; he called
me into his office one night during study hall
and told me of my friend’s betrayal. My first
reaction was to spare my father of the news as
I was not out, and he respected my request for
discretion.
The student responsible for the spreading of
the photos was identified and expelled, but not
before the damage was done. I am thankful to
the dean of students and fellow members of the
school’s gay-straight alliance who helped me
cope with the situation. I have kept in touch
with many of my former classmates and saw
some of them for the first time at my first Perkiomen Alumni gathering in Washington, DC in
2016; they all said that I was looking great.
Shortly thereafter, I was accepted to the
College Program for Students with Autism
Spectrum Disorder at Marshall University in
West Virginia for enrollment in Fall 2009, a
program that supports students on the autism
spectrum in a mainstream college environment. I majored in psychology and minored
in counseling with a focus on bereavement. I
became very active with the student LGBT activist group assisting with their focus on transgender issues during my freshman year. When
I went home during summer break, I attended
several LGBT-related events in DC to learn
more on the different facets of gender transition and become better connected with the
trans community.
Upon graduating in May 2013, I wanted to
use my knowledge and personal experience to

While I was beginning my professional career, I was also considering when and how I
would finally begin my gender transition. I
decided that leaving my initial job to focus on
my personal goals would give me a fresh start.
My first priority was to come out to my friends
and family – I was finally in a place where I
was confident enough in who I was and what I
wanted. Remembering my classmate’s betrayal and reaction from my parents when I was
young, I was weary of how people might react.

a tremendous positive influence personally and
professionally.
As I continue to serve people with autism
and intellectual/developmental differences
and promote LBGTQ rights, I am constantly
brought back to my own experience and
how I’ve been able to achieve my life goals.
I am constantly reminded of the fact that
many individuals with disabilities and who
are transgender do not have the same early
interventions and loving acceptance I’ve been

Elizabeth with her father Andy and his partner Sandra.

My friends from college along with friends
from church were all accepting. After my initial success, I decided to come out to my dad
Andy and his partner Sandra on my 25th birthday in August 2015. My dad said he was not
too surprised. Sandra said she would continue
to support and love me.
I was offered and accepted the position in

blessed with, which is why I want to share my
story—to show other transgender individuals
on the autism spectrum that they’re not alone.
This piece originally ran on HuffPost. Original article can
be found at https://www.huffingtonpost.com/entry/my-journey-with-aspergers-syndrome-and-my-gender-transition_
us_59db7c8ee4b08ce873a8cfc5

“I became very active with the student LGBT activist group assisting with their focus on transgender
issues during my freshman year.”
support other individuals with developmental/
intellectual difficulties pursuing their goals and
facing life’s challenges. I got a job at an agency
that provides services to adults with intellectual and developmental disabilities who live in
group homes and supported independent living arrangements. This was my first foray into
serving people with disabilities, and I quickly
understood that this was my calling.
SPRING/SUMMER 2018

November 2015 of autism waiver service coordinator at The Arc of Prince George’s County. Despite interviewing in September 2015 as
my former male self, I came out to my boss
in an email shortly after accepting the job offer to disclose that I was planning to begin my
transition. To my surprise and relief, I received
nothing but respect and encouragement from
my coworkers and supervisors, which has been

LIFETOUCH

—Elizabeth Graham

Elizabeth Graham
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Saying Goodbye to a Modern-Day Genius

Stephen Hawking

“Don’t be
disabled
in spirit
as well as
physically.”

S

tephen Hawking, award-winning theoretical physicist and cosmologist, died at the age of 76
in March. Also an influential author, Hawking wrote A Brief History of Time and its sequel, The
Universe in a Nutshell, both bestsellers that introduced theoretical physics to readers all over the
world in terms that were easily understood.
Diagnosed in 1963 at age 21 with amyotrophic lateral sclerosis (ALS) or Lou Gehrig’s disease, Hawking
was given just two years to live. He told the BBC in an interview last year, “I think my greatest achievement will be my discovery that black holes are not entirely black.” He continued, “I never expected to
reach 75, so I feel very fortunate to be able to reflect on my legacy.”
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We are
Leidos.
Now Seeking
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Join us at:
leidos.com/careers

Through the inspired work of our diverse
employees, we deliver innovative, scalable solutions
for our customers. We do this with sustainability in mind,
while caring for our employees and serving the communities
where we live and work.
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With Help From Wife Denise,
Joe Bellantoni Keeps Moving Forward
Earned his MBA with his wife by his side

J

By Amy MacMillan Bankson

MIMI PHAN

oe and Denise Bellantoni are two very busy entrepreneurs. Together, they’ve created a holding company with many diversified opportunities. They’re currently
working with Crystal Springs Resort in New Jersey to promote one of the largest
wine events on the East Coast, The New Jersey Wine and Food Festival, which
features the world’s best wines, along with renowned local and national chefs.
They’ve raised the necessary capital and are in the process of building one of the
largest indoor and outdoor organic farms on the West Coast with a focus on energy
efficiency and water conservation. They’ve also also partnered with friends in the Middle East
to create a company that imports green technology consumer goods into the Middle East. And,
the Bellantonis have formed a group that purchased a sailboat to rent out to the public, which
will be used for daily and weekly excursions throughout Cuba and the Caribbean.

Denise and Joe Ballantoni

Joe Bellantoni
earned his executive
MBA from MIT
after a car accident
left him blind.

EDUCATION

The Backstory

Joe Bellantoni is blind, following a harrowing 2007 car accident that could have easily
taken his life. He also holds an executive MBA
from the Massachusetts Institute of Technology (MIT), which he earned after his accident.
In 2009, he picked up running. He started
training for his first race, the New York City
marathon, in less than nine weeks, and burned
out his first treadmill at home. He discovered
Achilles International, which provides volunteer runners to help people with disabilities and
visual impairments navigate road races and
other athletic events.
That year he ran the New York City marathon with five Achilles guides. Since then, Joe
has run 25 marathons, including three ultramarathons, eight triathlons, and competed in
one Ironman triathlon. Not one to sit around,
his wife Denise laced up her own running
shoes, shed 40 pounds, and has joined him in
more than 100 races.

Boston 2013

On April 15, 2013, Joe was competing in the
Boston Marathon with an Achilles International guide he had run with only once previously.
Denise took advantage of VIP tickets and sat
in the finish line bleachers. Around 11 a.m.,
Achilles International asked her to volunteer at
its tent and she agreed. She checked her watch
not long before 3 p.m. Because Joe always
trained on a treadmill, she said, “You can set a
watch to him.” Just as she remarked to someone that her husband was probably about done
with the race, the first of two explosions went
off near the finish line. Initially, she thought
it was a cannon in honor of Patriots’ Day, but
when the second boom sounded seconds later,
she knew something was wrong.
Denise had no way to reach her husband.
Cell phone service providers were flooded
with traffic that day as people tried to connect with one another and the circuits were
overwhelmed, while the bombing suspects re-

Duke University
School of Medicine
MD/PhD (Medical Scientist Training Program)

mained at large.
“I was watching the news, and shaking really hard … it was very disturbing and there was
no sign of Joe,” she said.
Joe and his guide had been less than a mile
away when the bombs exploded. They were diverted from the finish line.
“All of a sudden they stopped the race, and
I thought maybe a car had hit somebody,” said
Joe, who did not hear the explosions. “Then,
word started going around, and I started panicking because I knew Denise was at the finish
line.”
Joe credited his guide for inadvertently saving him. His original guide had canceled at the
last minute, and the second guide had to make
several unexpected stops during the last few
miles. The delays kept them from being at the
finish line when the bombs exploded.

Innovate
Collaborate
Investigate
Duke University MSTP
believes in recruiting and
retaining a community
of talented, diverse
and inclusive learners.
We provide opportunities
for our students to be
creative, productive,
innovative and successful.

medschool.duke.edu/mstp • 919.668.5528 • mstp@duke.edu
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The Foundation

In 2010, the Bellantonis founded Blind Ambition Coalition, a nonprofit foundation where
blind and individuals with disabilities meet up
to snow tube, hike, sail, cook, go to movies,
and do other activities including triathlon clinics at the Crystal Springs Resort with Achilles
International athletes to enhance their quality
of life. Denise was inspired to start the organization after she met with a local blindness
foundation and asked for guidance on what
activities blind people could do.
“They told me, ‘We have books on tape,’ and
I said, ‘Yeah, and … ?’” she said.
The couple got their sons involved, and today they all help coordinate activities, including barbecues at their home. “We are also very
excited about becoming involved with a new
foundation, Heart to Harvest, which is committed to saving true farmers that are being
adversely affected by the industrial agriculture
industry,” reports Joe. “H2H raises money and
awareness, giving true farmers much needed

resources to protect their family business and
continue to grow local, fresh traceable produce.”
Yes, Joe Ballentoni is a busy entrepreneur,
indeed, and beside him in all his endeavors is
Denise. The two met as teenagers in a New
Jersey suburb in the early 1980s. As a high
schooler, Joe was already business-savvy. His
intellect and drive later propelled him through
the ranks to become chief financial officer of
the Crystal Springs Golf Resort, while his wife
stayed home with their two sons and worked
part time.

Miraculous Recovery

At the age of 45, Joe was unaware he had
diabetes, until he passed out behind the wheel
of his Jeep on a New Jersey highway in July
2007. At 60 miles per hour, he lost control of
his car as it slid under a lumber truck in front
of him, then popped back out.
Although his injuries were severe, Bellantoni recovered. When he left intensive care earli-

Vocational Rehabilitation

at work

er than expected, and then left a rehabilitation
facility earlier than expected, he was blind, but
undaunted. Doctors could not give a reason for
the blindness.
Just eight weeks after his accident he returned to work, and Denise Bellantoni took
over where her husband’s eyesight left off. Joe
taught her to use a computer, and with her help,
he resumed his job as if he had never been
away. Upon his return to work, he traveled,
completed acquisitions, including a reverse acquisition, and did many debt and equity transactions, all with his wife serving as his eyes.
“I was a fast learner, and I did it. I was his
assistant for nine months … pro bono!” Denise
said.
Source: Excerpted with permission from mitsloan.mit.edu.
View the original article in its entirety at http://mitsloan.
mit.edu/newsroom/articles/blind-mit-executive-mba-student-prepares-for-graduation/
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Kevin Obuya Nyaberi:
USBLN Rising Leader

T

he USBLN’s Rising Leaders Initiative is a
career development program for students
and recent graduates with disabilities through
linkages with business professionals from
USBLN corporate partners.
The Rising Leaders Initiative involves two
programs, the Mentoring Program and the
Leadership Academy.
The Mentoring Program is a six-month career mentoring opportunity to college students
and recent graduates, including veterans, with
disabilities. In 2017, there were 125 Rising
Leaders in the Mentoring Program, many of
whom were STEM focused. Approximately
85 percent of Rising Leaders have been employed since the program’s inception. Through
the Mentoring Program, Rising Leaders benefit
from a network of businesses connections.
The Leadership Academy is an intensive
two-day networking and career development
opportunity that takes place during the USBLN
Annual Conference. Seventeen job offers were
extended to USBLN Rising Leaders by the end
of the Conference in 2017.
One of those Rising Leaders is Kevin Obuya
Nyaberi.
Nyaberi participated in the USBLN’s 2015
Career Link Mentoring Program as a mentee,
graduating from Rutgers University in May
2016 with a Bachelor of Science degree in
mechanical and aerospace engineering. He
now serves on the Rising Leaders Advisory

Kevin Obuya Nyaberi

Council. After he begins his career, he plans to
go back to school to get his master’s and PhD
in mathematics. He would like to teach high
school in the future, after his mechanical and
aerospace career comes to a close.
Nyaberi would also like to use his already
acquired skills and the skills he is yet to learn
to advocate for people with disabilities in
workplaces, because he believes that everyone
deserves a fair chance to succeed.

Rising Leaders Initiative
Rising Leaders Mentoring
Program (RLMP)
The RLMP is considered
competitive and best-in-class for
students and recent graduates
with disabilities.
Students from across the
United States seek to join the
Mentorship Program not only for
the career guidance, but also the
high level of network contacts.

Benefits

● Meet with corporate mentor
at least twice a month (can include email exchange, phone
chat, video call or in person)
● Attend monthly webinars
● Available for six-month
period
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Nyaberi has interned with Essex County
Prosecutor’s Office, United Airlines subsidiary Airserv, Public Service Enterprise Group
(PSEG), and Bell Helicopter. Nyaberi has
worked as an Enumerator for the United States
Census Bureau and also for the Rutgers University’s W.M. Keck Center for Collaborative
Neuroscience, where he assisted graduate students with spinal cord injury research.
He has used his passion for teaching to help
students with learning difficulties to learn and
appreciate mathematics. He has also volunteered at the New Jersey Food Bank, Rutgers
University Annual Monster Mash, the Upward
Bound program, All DFW Tutoring and Mentoring Program, Tiny Tots Spot, the BIG Chill,
and Rutgers University Football and Basketball games convenience stand to raise money
to help people in Kenya and Guatemala get
access to clean water.
Nyaberi has been involved with campus
organizations, such as Engineers Without
Borders, Engineering Governing Council, RU
School of Engineering Open House, Minority
Engineers Education Task (NSBE Chapter),
Society of Hispanic Professional Engineers,
National Society of Leadership and Success,
LSAMP, Educational Opportunity Fund, Adventist Students of Christ, American Institute
of Aeronautics and Astronautics, and RU Residence Hall Association.

Rising Leadership
Academy: Matchmaking
and Interview
Opportunities

The Rising Leadership Academy brings in students from all
over the country to the USBLN
Annual Conference. The upcoming 2018 Leadership Academy
will take place in Las Vegas,
Nevada, July 7–12.
There are many opportunities

to kick-start your career, with:
● Pre-academy interview prep
conference calls
● Matchmaking events with
corporate executives
● Interview opportunities
on-site
● Opportunity to connect with
other rising leaders and rising
leader alumni
● Attend USBLN annual conference plenary sessions and
breakout sessions
SPRING/SUMMER 2018

INTRODUCING THE MOBILE
ACCOMMODATION SOLUTION
(MAS) APP

Streamline
the disability
accommodation
process!
The Mobile Accommodation Solution (MAS)
app is a first-of-its kind case management
tool that helps employers, service providers
and individuals effectively manage workplace
accommodation requests throughout the
employment lifecycle, from application to
onboarding to advancement.
• Track accommodation requests in real time
from your smartphone

iOS version available
through the App Store

• Access built-in, fillable forms
• Store, print and export records that can be
imported into enterprise information systems
• Learn about emerging policies and best
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Developed by West Virginia University’s Center for Disability Inclusion (CDI) in partnership with
the Job Accommodation Network (JAN) and IBM. Funded by the National Institute on Disability,
Independent Living and Rehabilitation Research.

Coming Soon!

Android version available
through the Google Play
Store
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Fashion and Function From the Experts
By Matt Reed

G

ene Chelberg can’t ever use an umbrella.
He’s blind and uses a seeing eye dog to
get around, and umbrellas make it difficult for
trained dogs to judge overhead obstacles. So
what happens on rainy days?
“It’s a drag. I get really good and wet,” said
Chelberg, San Francisco (SF) State University’s associate vice president for student affairs.
SF State juniors in the Apparel Design and
Merchandising (ADM) program tackled Chelberg’s dilemma and other unique problems
facing University staff members and student
veterans with disabilities. They met regularly
with the students in March and April to take
measurements and do fittings. Some of the students have physical disabilities and others have

Apparel design
and merchandising
students Ciara Brown
and Leonora-Grace
Huynh work on getting
the right fit ahead of
the annual student-run
spring fashion show.

—Catherine Kudlick, professor of
history and director of the Paul K.
Longmore Institute on Disability

non-visible disabilities, such as post-traumatic
stress disorder (PTSD).
The results were modeled at Runway 2017:
UNFORESEEN, SF State’s annual student-run
spring fashion show. Graduating seniors from
the ADM program, which is offered through
the Department of Consumer & Family Studies/Dietetics, showed their original collections
at the show. It was the first time the event featured designs for people with disabilities.
In keeping with SF State’s mission of challenging the status quo, the event was a collaborative, multidisciplinary effort that brought together a diverse array of students, faculty and
staff from across campus, working together to
create solutions to real-life fashion challenges.
Students were responsible for all aspects of the
unique event, designing the fashions, selecting
the models, preparing the venue and setting the
stage, giving them hands-on experience in every aspect of production.

PAUL ASPER

“We’re trying to turn the
tables and show what
happens when you put the
person with the disability
in the position of being the
expert.”

“In most areas of design, it’s usually non-disabled people telling people with disabilities
what they need and what they should want,”
said Catherine Kudlick, professor of history
and the director of the Paul K. Longmore Institute on Disability and an adviser on the project.
“We’re trying to turn the tables on that and
show what happens when you put the person
with the disability in the position of being the
expert that people need to consult and work
with,” she continued. “And the students are
getting this experience where they’re aiming
for something that’s unexpected and unusual.”
Chelberg’s consultations with two students
resulted in the creation of a hood for his trench
coat to keep his head dry.
Phyllis Wong, the wife of SF State President Leslie E. Wong, came up with the idea of
pairing people with disabilities with the ADM
program.
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One staff member had an outfit designed
that highlights a prominent scar that she
loves showing off, Locust said. For another
staff member, Maisoon Alghethy, who uses a
wheelchair, two students made a longer skirt
and jacket. The jacket has a zipper and sleeves
that are three-fourths the usual length, making
it easier to take on and off, said Alghethy, a student services professional on campus.
Danette Scheib, lecturer in the Department
of Consumer & Family Services, said it was interesting hearing about the interaction between
the students and the models with disabilities.
“I always think that the best designs come
from not trying to find something pretty, but
from really serving a purpose,” she said.
Source: https://news.sfsu.edu/news-story/fashion-students-models-disabilities-showed-practical-designs
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The Passion of Narrative Art
C

reativity is a journey that requires not only
interest, but also determination; especially
for Arizona State University (ASU) art senior
Marieke Davis.
Marieke was diagnosed with a brain tumor
at the age of 10, which led to surgery, and five
months of chemotherapy when she was in sixth
grade. Two more brain surgeries followed. After
her last surgery, when she was in 11th grade, it
became an impossible challenge for her to read
across a page. She lost half of her field of vision
in both of her eyes, a condition known as hemianopsia.
When talking about how she started creating
comics, Marieke says, “I kind of grew into it, although I grew up reading Calvin and Hobbes.”
Her interest in narrative art, combined with the
small frames that helped with her vision, drew
her attention to comics.
Marieke’s father died from a heart attack when
she was 5 years old, and her mother, Karen Davis, became a single parent who offered Marieke
outstanding support.
“When she was younger, she would come to
my office and draw,” Karen Davis says. “She
would draw art that told a story.”
Being at ASU hasn’t always been easy for
Marieke.
“She deserved to have an even playing field,
like all people with disabilities do,” says Karen
Davis, who was an academic advisor at ASU for
25 years. “I knew it would not be easy. I wanted
to give her my best knowledge.”
Despite her inevitable struggles, she has continued to be dedicated to her art and writing, as
well as being a student. She finished her comic
book Ember Black in the summer of 2016 and
also created an audio version of the book. Her
mother was greatly involved in the project and
voiced the narration in the audio version. “Everything she did with Ember Black, she taught
herself,” Karen says.
On her other inspirations, Marieke says, “A
comic that really inspired me was Neil Gaiman’s
Sandman Chronicles. I won’t stop citing it because he will always be one of my favorite comic
book authors.”
Beside drawing and writing comics, Marieke
has written short stories and scripts, including
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her short story, “Onlookers.”
“It’s important not to discredit other people’s
experiences in life,” Davis says. “I think comics
are a good way to express how you’re feeling
without talking down or being mean to someone.”
Deborah Deacon, art historian and professor
at ASU, says Marieke caught her attention in her
online classes because she “very straightforward
and enthusiastic.”
“From the beginning, her mother instilled in
her a sense of independence. She has an inner
strength that causes her to be successful,” Deacon says of Davis’s success. “Her writing is really far beyond what I would have expected.”
Deacon says she feels other students can learn
a valuable lesson from Marieke.
“I think they can take from her the idea that
they are responsible for their own success, and
if they try hard enough, they can be successful,”
Deacon says.
Most of those who interact with the ASU student find her to be an inspiration.
“Marieke is a remarkable person. She is a
perfectionist and did outstanding work for my
course on memory and memoir.” says Sarah
Stage, a professor at the School of Humanities,
Arts and Cultural studies at ASU.
Marieke said she was somewhat nervous to be
graduating this past May, but was also excited to

Marieke Davis

find a job as she believes “it will be important to
have real-life experience.” Marieke also hopes to
one day get a panel at Comic Con. Mom Kathy
reports that she graduated with a degree in drawing, as well as minors in literature and women’s
studies, and a certificate in creative writing.
“I think college itself is a great place to find
who you are and what you do best,” Marieke
says. “I think everyone should have the right to
try.”
Her advice for understanding disabilities, and
people in general, is to realize that there is more
behind a person than what you can see.
“If you want real progress, you really have to
listen,” Marieke says.
Source: State Press Magazine
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A Call for Learning Disability Advocacy
in Schools
Tips for fostering an equal education environment
By Sereen Suleiman

P

eople often assume that students with
learning disabilities (LDs) struggle in
school and in life because they have belowaverage intelligence or mental disorders. That
couldn’t be further from the truth.

Common Misconceptions

Students with LDs typically have normal to
above-average intelligence, and having an LD
is very different from having a mental disorder
(although some students with mental disorders
may also be diagnosed with LDs). Researchers
thus far have found no predictors of or causes
for LDs, and diagnosing and finding solutions
for them is still a challenge. Learning disabilities cannot be treated with medicine nor do
they go away with time; once diagnosed, a person has that LD for life.
Therefore, it is imperative that K–12 school
administrations, and especially teachers, make
an effort to understand students with LDs. This
understanding and support is critical to those
students’ success in college and beyond. For
example, teachers must recognize that students
with LDs not only are “wired” to behave and
act differently, but they also store, process, and
communicate information in a unique way.
Their methods are often more efficient or creative than the “standard” methods used by their
peers, but those differences, when not recognized and accommodated by teachers, can also
add to their struggles at school.
Dr. Sheldon H. Horowitz of the National
Center for Learning Disabilities, in an article on
pbs.org, Five Misconceptions About Learning
Disabilities, had this to say: “Learning disabilities are not one thing, but rather the name for a
category that encompasses a variety of specific
disorders that create real obstacles for success
in school, on the job, and in life.” Dr. Horowitz
also pointed out that it is “unfair [of the education system to assume] that [students] can push
past their differences if they just tried harder
or tried to be more flexible in their approach to
learning.” It is indeed unfair to charge a student
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with the impossible task of changing how they
learn to accommodate the system. Certainly,
it is much more reasonable to expect teachers
to reach outside their conventional teaching
methods, to be sensitive to and educated about
LDs, and to be flexible when necessary.

Educating Teachers

When asked, almost all teachers will say
they are passionate about educating students
and doing what is best for their students.
Ideally, this passion translates to teachers
taking the time to get to know each of their
students. Many exceptional teachers do just
that. They learn about their students’ interests, they applaud their personal successes,
and they watch for areas where they may need
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extra help. Then they take the initiative to
make appointments with those students during
breaks, lunch, and even after school.
One reason students with LDs are often misunderstood in the classroom is that teachers
simply do not know how to interact with these
students. Some teachers make the mistake of
trying to help students with LDs “fit in” with
their peers, using such tools as communication
games or group projects. At best, this is a minimal effort. At worst, it alienates the student
with an LD even further if these activities happen to exacerbate their challenges. Either way,
these activities do little to help the student with
an LD succeed academically or interact with
other students outside the classroom.
But talking with students with LDs one on
SPRING/SUMMER 2018

one will give teachers better insight to their
students’ particular needs. Another important step is working together with parents to
identify how best to accommodate their student so the teacher can procure any necessary
resources. Open discussion among the teacher,
student and parents benefits all—the student
gets the help he or she needs, and the teacher
knows how to better facilitate a strong learning
environment, making his or her own job easier.
Some of the resources a teacher may suggest

accomplished professional educators … not
just pseudo postal workers delivering someone
else’s mail and documenting those students
who can’t make use of it.” Sadly, that mere
documentation is the fate of far too many students with an LD in classrooms today.

Teaching Time Management Skills

Time management is a skill that everyone
must learn to succeed in life. And while most
of us would admit we still find it a challenge,

successful student, employee, parent … just
about anyone.
For example, if teachers could spend approximately 30 minutes discussing task analysis—a
process of prioritizing which assignments need
to get done first and estimating how long each
assignment could take—it would give all students a great start on deciding how to manage
the time available to complete all assignments.
By introducing this concept to all students,
especially those with LDs, early on and in the
classroom, teachers would be setting students
on the path to further developing this crucial
skill independently.

Advice for Students
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include taking school psychology assessments,
counselor appointments, or Special Education
Local Plan Areas (SELPA), which provide for
a range of students’ special needs. And with
each such interaction, teachers become more
educated about how best to teach students with
LDs and they expand their knowledge and
skills of learning disabilities. Teachers who
educate themselves not only in their areas of
specialization but also in communication, presentation, student interaction, and other facets
of student/teacher relations are a greater asset
to any educational environment.
Summing it up in an article from LD
Online, Differentiating Instruction: A Modified
Concerto in Four Movements, Rick Wormeli
explains that teachers have to be “highly
SPRING/SUMMER 2018

it is even more difficult for students with LDs.
Generally, we learn independently how to best
manage our time, through trial and plenty of
error—we develop their own approaches
to making time for all the tasks we need to
accomplish.
It would be tremendously beneficial, particularly for students with LDs, if school
administrations incorporated time management instruction into the regular curriculum. It
would help all students become more effective,
efficient students and may even help level the
playing field in the classroom, making it less
likely that students with LDs get left behind.
After all, it seems everything in today’s society
moves at a fast pace, and time management is
one key skill that can either make or break a

While parents, school-appointed counselors
and such support organizations as the Justice
Department’s ada.gov website, which provides access to Americans with Disabilities
Act (ADA) regulations, can help advocate for
students with LDs, it’s important to know that
the best advocate for students with LDs are the
students themselves. Even for grownups, it’s
not easy to speak up to defend yourself in an
office setting. Obviously, it’s even harder for a
child to speak up in the classroom and fight for
his or her right for accommodation. But, unfortunately, in most cases, it’s the most effective
strategy for getting the necessary help.
If you are a student with a learning disability, start early learning as much as you can
about your particular LD. Educate yourself,
connect with others who have the same LD,
find out what they’re doing to make school
more manageable. Investigate what accommodations your school may be required to provide and request them. Do you need extra time
needed when you’re taking an exam? Do you
takes notes more slowly than your peers? Do
you have a hard time staying focused in class?
Work with your parents and your school faculty about your learning disability and make
your own suggestions for accommodations that
will help you, such as being assigned a willing “buddy” who can help ensure your notes
are complete or taking some extra time after
school or at lunch to complete a test if you need
to. Just as you need to manage your time to get
your schoolwork done, you also need to allow
time for your own advocacy awareness. The
sooner you start researching and the more you
learn about your own LD, its characteristics,
and your rights as a student, the better your
chance for future success.
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Holly Robinson
Peete continues to
find ways to make a
positive impact and
raise awareness
of the needs of the
autism community.
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Autism Awareness,
Education and Employment

olly Robinson Peete, actress
and activist, and co-founder
of the HollyRod Foundation,
plays inspiring and impactful roles both on and off the
screen. She got her start in
acting at a young age on Sesame Street and has continued ever since,
most recently starring in an adaptation of
a mystery novel by Al Roker. But it is her
commitment to her work with autism and
Parkinson’s that makes her stand out.
The HollyRod Foundation began when
Robinson Peete’s father was diagnosed
with Parkinson’s. Together with her husband, former NFL quarterback Rodney
Peete, she raised money and awareness
for treatments and research to improve the
quality of life for those with Parkinson’s
disease. Today, the foundation does so
much more. Inspired by her own experience raising her son RJ, who is on the autism spectrum, Robinson Peete continues
to find ways to make a positive impact and
raise awareness of the needs of the autism
community.
Robinson Peete says one of her favorite HollyRod Foundation programs is the
RJ’s Place Program, which gives grants
to autism centers and hospitals that train
people with autism in pre-vocational skills
and help them find employment. These
centers help people on the spectrum with
everything from how to apply for a job to
how to dress for an interview and interface with an employer. Currently, there
are 14 RJ’s Place locations across the U.S.
and Canada, and the need for these centers
grows every day.
“The autism unemployment rate hovers somewhere above 80 percent,” reports
Robinson Peete. She explains that the program fills a much-needed gap for those
coming of age who fall on the spectrum.
“It’s very important that these young people get jobs and be valued in society.”
Robinson Peete sees changes already
taking place, particularly in corporate
America. She has witnessed so many major corporations who recognize the value
of hiring a young person with autism and
other developmental disabilities. She believes these corporations have the power
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Holly Robinson Peete
and son RJ attend the
Steve & Marjorie Harvey
Foundation Gala in
Chicago, Illinois.
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to pave the way for a bright future for people
with disabilities if they continue to recognize
the value that hiring people with disabilities
brings to their company. And it is through her
work with the RJ’s Place Program that she
hopes to foster this future.
Her son was fortunate to receive vocational training that has helped him further his
career; however, most young adults with autism don’t have that opportunity. Robinson
Peete is working to change that, because she
knows firsthand the impact it has. Raising RJ
has been a journey for their whole family, but
first and foremost, a blessing. She counts the
greatest blessing of all as the opportunity to
“share our journey with other families and give
them hope.” She loves showing other parents
the possibilities available to their children and
giving them hope for their futures. She talks
to people every day about the topic, whether
they’re members of the program or strangers
who reach out on social media. She finds great
joy in giving parents hope after a diagnosis of
autism and helping them plan for when their
children grow older and begin to discover new
opportunities.
Robinson Peete is all too familiar with the
pain and fear that parents feel when they get a
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Holly Robinson Peete
and Rodney Peete
attend Hallmark
Channel’s Countdown
to Christmas
celebration.
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Actress Holly Robinson Peete, host Chris Spencer and singer Jussie Smollett appear onstage at the HollyRod Foundation’s 17th annual DesignCare
Gala at The Lot Studios on August 8, 2015 in Los Angeles, California.

diagnosis, so she sympathizes with them, but
she’s also quick to remind them how blessed
they are to be facing this challenge today, when
there are so many more resources available.
The time she takes to interact with worried parents to help them take steps forward and find
hope in the diagnosis is one of the many incredible roles she plays in aiding the autistic
community.
When her son was diagnosed, she said if
she’d had some awareness, some advocacy,
or had heard a story of success, it would have
given her so much more hope in the beginning
of their journey. Because representation was
not very prevalent when RJ was young, she’s
committed to making that change for others.
Not only is Robinson Peete using her voice
and foundation to spread hope, she is actively
sharing her journey, along with the rest of her
family, on her new Hallmark channel television
show, Meet the Peetes.
She was hesitant, at first, to agree to a reali-

ty show that follows her family. Most are very
negative and conflict driven, and she didn’t
want to subject her family to anything like that.
But then she began to see another angle for the
show, an opportunity. She thought, “What if it
was a show that raises awareness by showing a
family that got behind their child? If we tell the
story of this kid who was told he would never
be able to achieve as much as he has today?
And you document that … that’s powerful!”
Robinson Peete admits that it took a few
years after RJ’s diagnosis for her to be comfortable sharing her journey and discussing autism.
Now, she is excited to have another platform
through which she can educate others. As representation and awareness continue to improve,
she is glad to be reaching even more people
through the television show, sharing her family’s journey and spreading a message of hope.
“As soon as I started sharing my journey, it
made it easier for me to process my own son’s
issues—by promoting awareness, it helped me
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in so many ways.” She hopes to encourage others to share their journeys as well, because that
communication will bring hope for others who
are just beginning to navigate this new path.
While her schedule, between the new show
and her upcoming films, is undoubtedly busy,
Robinson Peete says her goal for the future is
to keep opening more RJ’s Place locations and
to keep the program thriving. She wants more
young adults on the spectrum to have access to
jobs and to feel valued in the community, which
is a goal for both the programs and herself.
When RJ was five years old, a mother told
Robinson Peete that one day she would see this
diagnosis as a blessing. She angrily dismissed
the remark then, because at that time it was not
a blessing—it was frightening and emotional.
But now, looking back, she can clearly see
what that mother meant and she agrees. “It has
given me the blessing of sharing my journey
with other people,” Robinson Peete confides,
“and helping to alleviate some of their issues.”
SPRING/SUMMER 2018

Why
GSK ?

BECAUSE WE LIVE AND
BREATHE OUR VALUES
What are you looking for? A company that sees what you can do, not
who you are? An inclusive culture that welcomes different perspectives,
experiences, and styles? A chance to add your ideas to a rich diversity of
thinking? An opportunity to make a difference?
Wouldn’t it be great if a company could answer all those questions for you.
And, ask you to answer some of the biggest questions around like, what’s the
future of healthcare? What does a truly global business look like? And how do you
help millions of people worldwide to do more, feel better and live longer?

www.gsk.com/careers
GSK is an Equal Opportunity/ Affirmative Action Employer/Female/Minority/Disability/Veteran

A&E NETWORK

News Briefs

BORN THIS WAY WINS CRITICS’ CHOICE AWARD

A&E Network’s Born This Way won the 2018 Critics’ Choice Award for Best Unstructured Reality Series last January. Born This Way follows
young men and women with Down syndrome, along with their family and friends, as they pursue their passions and lifelong dreams, explore
friendships, romantic relations and work, all while defying society’s expectations.
Source: A&E Network

TOYOTA NOW A
GLOBAL PARTNER
OF SPECIAL
OLYMPICS

TOYOTA

Toyota Motor Corporation is now a Global
Partner with Special Olympics International. Toyota supports Unified Sports, which
joins people with and without intellectual disabilities on the same team. It was
inspired by a simple principle: training
together and playing together is a quick
path to friendship and understanding. This
aligns well with Toyota’s commitment to
support the creation of a more inclusive
and sustainable society, illustrated in
Toyota’s “Start Your Impossible” global
corporate initiative.
Source: Toyota Motor Corporation
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NEIL DIAMOND
ANNOUNCES
RETIREMENT
FROM CONCERT
TOURING

Legendary singer, songwriter and
performer Neil Diamond announced
he was recently diagnosed with Parkinson’s disease, and he is retiring
from concert touring. He reported
that the onset of the disease has
made it difficult for him to travel
and perform on a large scale. His retirement will allow him to continue
writing, recording and developing
new projects.

MISS AMAZING

The Miss Amazing Pageant is a pageant for
girls and young women with disabilities. It
was created in Omaha, Nebraska, in 2007
by teenager Jordan Somer, a volunteer for
Special Olympics. Since then, Miss Amazing
has expanded to over 30 states across the
U.S., and 1,700 girls and young women with
disabilities have benefited from the pageants.
SPRING/SUMMER 2018

FIRST MISS MINNESOTA CONTESTANT
WITH DOWN SYNDROME

In November 2017, Mikayla Holmgren became the first woman with Down syndrome to compete in the Miss Minnesota pageant. “She is just the right person to represent a community of
people that need to see themselves doing something like this,” says Miss Minnesota Executive
Director Denise Wallace. Holmgren didn’t win the title of Miss Minnesota, but she was the
recipient of the Spirt of Miss Minnesota award.
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Vanessa Cleary,
2017 Miss Amazing
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Advocacy as a Lifelong Commitment
The Arc’s executive director speaks from personal experience

By Thomas F. Kendziorski, Esq., Executive Director, The Arc of Oakland County, Inc.

P

recious few individuals endeavor to carve
out a career as a professional advocate for
persons with disabilities. Young people typically espouse visions as a firefighter, a teacher,
a doctor, a lawyer, or an engineer. But, who
at such an age contemplates a life-long commitment to excellence as the administrator of
a local chapter of a national nonprofit organization? The truth is, the profession seeks the
individual.
“So, you want to become an advocate for
people with special needs?” Since there is no
institute for the betterment of mankind to attend, the development of academic credentials
is essential, preferably in business administration and the social sciences. Experience is unquestionably a key component, but a personal
passion for the cause is an absolute necessity.
Possessing a familial relationship with
someone experiencing an intellectual impairment has definitely been of great benefit to this
practitioner. My three brothers have tutored me
well throughout my life. Although I was initially unaware of its specific significance, my
family’s early journey matured me beyond my
years. Growing up as a sibling within such an
environment taught me that life would hardly
ever be easy or perfect. My background actually yields a credibility advantage that instantly
connects with most parents.
Beginning a professional career in the fragile early-1980s economy was not easy, but The
Arc took a chance on me. I am forever grateful,
even if the salary bordered on what fast-food
restaurants were paying back then. Heck, I
thought I’d quickly leave for some fancy law
firm once I got the opportunity. However, I did
need experience and the low salary encouraged
me to also teach special education law part
time at a local university while pursuing my
“other” career as a member of the U.S. Navy
reserve component. No one ever said that you
have to starve to achieve your goals.
Helping others is only part of the answer.
As a CEO, you must also become proficient at
raising money for the cause. I know few natural fundraisers; most of us need to acquire this
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skill set. When I was just starting out, a wise
old parent-advocate told me that when it comes
to asking for money, “… Tom, if you don’t ask,
the answer will always be no.”
Effective advocacy is also built on skill
development. The acquisition of well-honed
advocacy skills allows an individual to succeed more often than not. Personal preparation
is a required trait that borders on virtue, and
learning from your mistakes is crucial. Along
the way, develop an expertise in some area,
because you won’t know it all. Assembling a
core group of subject-matter experts on whom
you can rely will aid your work. Of course, an
energetic management style, an engaging personality backed by resourcefulness and just
plain luck all have a part to play in your overall
success.
The choices you make become a part of life
as a professional advocate. Don’t shrink from
making difficult decisions. Some clients will be
more challenging and demanding of your time
and talent. These folks tend to remain their
own worst enemy. The old adage that “you

can’t help them all” will become self-evident.
Travel often out into the community and
mentor parents and self-advocates. It is vital to
connect with your “customer” where you find
them. Over time, your reputation will grow and
that converts into a quantifiable and valuable
attribute. In the end, try to keep things light and
fun. Win over the so-called opposition by using that well-earned reputation of yours. Help
them to accomplish their mission.
Last, but not least, folks with a disability
should expect the best from an advocate at all
times. Respect the individual whom you serve,
but don’t patronize. That consumer has an important voice. Ask permission to act, don’t assume it. You must earn the trust of the client
each and every day.
Changing hearts and minds takes effort. All
effective advocacy, like politics, is local. As a
careerist representing those with special needs,
my advice is to become an advocate for change
and lead from the front. Be the one whom everyone knows, trusts and respects.

Experience is
unquestionably a key
component, but a
personal passion for
the cause is an absolute
necessity.
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The Conference for All
Uniting likeminded professionals and students
By April Krause

T

he Arc’s recent national convention exemplified the spirit of community, as disability professionals and advocates came together to
share experiences and resources, networking for a common cause: fostering support and inclusion for people living with intellectual and developmental disabilities (I/DD).
The message was simple, yet effective at The Arc’s 2017 National
Convention in November: Innovate, Motivate, and Collaborate. Staff
volunteers were positioned at nearly every corner, and when people

CHRIS WHONSETLER, WHONPHOTO

CHRIS WHONSETLER, WHONPHOTO

Conference attendees strike
a pose in the lobby before
attending workshops.

looked lost, they didn’t hesitate to step in and help attendees find their
way around the venue. Quiet rooms were set up throughout the event
space for attendees looking for a break from all the foot traffic and the
buzz of excited conversations. Events included policy discussions, seminars, and breakout sessions that encouraged open dialogue.
In the first session I attended, The Arc staff members responded to
hot topics raised at the 2016 convention. With funding from the Bureau
of Justice Assistance (BJA) and the U.S. Department of Justice, The
Arc’s National Center on Criminal Justice and Disability® (NCCJD®)
was created to build the capacity of the criminal justice system to respond to gaps in existing services for people with disabilities. NCCJD
collects and distributes, on a national level, information and training on
the topic of people with I/DD as victims, witnesses, suspects or offenders of crime. The Arc is partnering with a broad spectrum of criminal
justice professionals, including those in the law enforcement, legal, and
disability fields at the national, state, and local levels, to advocate for
appropriate treatment of people with I/DD who become involved in the
criminal justice system.
Wings for Autism®/Wings for All® is one of The Arc’s latest national
initiatives, designed to alleviate some of the stress of air travel through
airport “rehearsals” for individuals with autism spectrum disorders and
people with other I/DD, their families and aviation professionals. This
idea began at one of The Arc’s local chapters, the Charles River Center.
The experience is useful for families that have a member with autism
or I/DD, who are concerned about the ability of their family member to
travel. National expansion of Wings for Autism/Wings for All is administered by The Arc of the United States, and the program is now available

Honorees at the 2017 Catalyst Awards recognized for breaking ground in how society perceives people with disabilities.
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Volunteers of The Arc in action handing out conference t-shirts and
program guides.

at airports throughout the country.
The National Conference of Executives of The Arc Awards Luncheon
recognized ten of the organization’s local chapter leaders who embody
the organization’s core values. It was clear this was more than just a
career. Many of these executives dedicate their lives as champions for
change because of a loved one with I/DD.
Fred Maahs, Jr., Senior Director of National Partnerships & Community Investment & Vice President of the Comcast Foundation, shared his
experience as the breakout session panelist for Creating Opportunities:
The Impact of Technology. He emphasized the importance of organizational/corporate collaboration. The tech programs team at The Arc,

“For people without disabilities,
technology makes it better.
For people with disabilities,
technology makes it possible.”
—John D. Kemp
through their partnership with Comcast NBCUniversal, has established
initiatives to integrate technology by implementing tech coaching centers/learning labs. Maahs says inclusion was the simple reason behind
Comcast and The Arc’s partnership—because including people with
disabilities drives innovation. Additionally, Comcast staffs a call center
based in Washington State that is operated solely by people with disabilities. Workers answer tech questions related to accessibility, offering
help with any challenges callers might have. I loved a quote from John
D. Kemp that was shared: “For people without disabilities, technology
makes it better. For people with disabilities, technology makes it possible.”
Support was strong across the board for everyone, from the caregivers
of people with disabilities, those with disabilities who were employed
or actively looking for work, and I/DD students at the elementary and
collegiate level. Self-advocacy was the recurring theme that I took away
from this first experience at The Arc’s 2017 National Convention. This
nonprofit leads from the heart and strives to operate by the motto, “Nothing About Us Without Us.”
Don’t miss The Arc’s 2018 National Conference in Nashville, Tennessee, November 8–10. See you there!
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Your
Workforce
Solution
The Arc@Work connects companies with
talented job seekers with disabilities, providing
turn-key workforce integration.
- Customized Staffing Support
- Robust On-the-job Training
- Follow-up Services
- Public Funding Resources
As the leading staffing resource, with over 650
chapters serving indivilduals with I/DD looking
to enter the workforce, put The Arc@Work, to
work for you.

Learn More!
Jonathan Lucus
at lucus@thearc.org
thearc.org/thearcatwork
or Call 800.433.5255

www.diverseabilitymagazine.com | DIVERSEability Magazine | 91

ADVOCATES
FOR CHANGE

Siblings Create Clothing Brand for the
Greater Good

T

TWO BLIND BROTHERS

Giving 100 percent of proceeds to blindness research

Bradford and Bryan Manning

wo Blind Brothers, a revolutionary cause-driven clothing
brand selling luxury casual wear, launched its e-commerce
site in May 2016. The brand was immediately distinguished
for its fabrics and the “feel” of its apparel—“the softest shirts
you’ll ever feel.” Founders Bryan and Bradford Manning are
both affected by Stargardt disease, a juvenile form of macular
degeneration that affects their central vision. They pledge 100 percent of
proceeds to pre-clinical medical research to cure blindness.
After appearing on the The Ellen DeGeneres Show in 2017, they received
an influx of orders, along with a generous donation from DeGeneres. Since
then, their business has soared.
“This cause is very close to us,” said co-founder Bradford Manning.
“We’ve been lucky to have each other and been able to thrive despite the
visual impairment. Unfortunately, this is not the case for many who have
disabilities. As a board member at the Foundation for Fighting Blindness
(FFB), I was inspired to take action to fund research. People affected with
blindness experience much of the world through their fingers, and we bring
that same emphasis and attention to the fabrics we use at Two Blind Brothers.”
Originally produced in the heart of New York City, Two Blind Brothers
recently switched their production to the Dallas Lighthouse for the Blind,
where 70 percent of the workforce is visually impaired. They now do all
the cutting, sewing and manufacturing for Two Blind Brothers shirts. Since
founding the company, Two Blind Brothers has received an outpouring of
support from customers and media alike.

W

i

(L–R): The 2BB Baseball Tee, the Oakley Henley and the Gund
Henley
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(L–R): The Amber V-neck shirt, the Perspective graphic tee, the 2BB Baseball
Tee and the Diane Henley
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What makes us different
is how we embrace individual differences.

Health Care Service Corporation has been meeting the needs of multicultural members for generations.
By operating Blue Cross and Blue Shield companies in several states, HCSC is able to leverage
diverse perspectives from our employees, suppliers, and communities in order to reduce health care
disparities. From supporting military veterans and persons with disabilities, to serving those from
different backgrounds, it’s our belief that living healthy and inspired lives is a goal we all share.

Blue Cross and Blue Shield of Illinois, Blue Cross and Blue Shield of Montana, Blue Cross and Blue Shield
of New Mexico, Blue Cross and Blue Shield of Oklahoma, and Blue Cross and Blue Shield of Texas,
Divisions of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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Giving Everyone a Chance to Thrive
Her father’s spinal cord injury led Brittany Déjean to create AbleThrive
By Brittany Déjean
y dad broke his neck in a car accident and became a quadriplegic
when I was 12 years old. We were very lucky to have incredible support from Magee Rehabilitation Hospital in Philadelphia, just an
hour from where we lived. We quickly met others in our situation who
were years ahead of us, showing us what was possible by living their
own lives and guiding us on our own journey. My dad learned how to
hold a fork without adaptive equipment from another quadriplegic there.
He learned he could drive because someone like him wheeled into the
rehab gym with car keys around his neck. Now, he lives independently,
drives himself to work every day and participates fully in life.
But this is not considered the norm. When I studied abroad in China
in college in 2006, I met a man with a spinal cord injury in a rehab unit
who had more physical mobility than my dad, who is paralyzed from the
chest down and can’t move his fingers. This man had full upper mobility and was practicing bearing weight when I met him. Seeing what he
was able to do led me to believe he’d have every ability to establish a

fulfilling life for himself like my dad had once he left rehab. But to him,
his life as he knew it was over. There was only one outcome for life with
paralysis, and he resigned himself to a bleak future without question.
This hit me hard.
It was the first time I met someone who hadn’t had the same support
we did at our rehab. It was the first time I was forced to look at our
situation objectively and started to understand how lucky we had been.
I realized I didn’t know what would’ve happened to my family if we
hadn’t lived an hour from one of the top rehab hospitals in the country or
if my dad didn’t have health insurance. I grew increasingly troubled by
the idea that someone’s future with a disability was so often determined
by luck and privilege.
Now, with the internet, there are plenty of articles, videos, products
and services online, but they are scattered all over the internet. Netflix
tells us what movie to watch next, but families like mine are left to figure
everything out on their own. Some make it work, some pioneer past any

Brittany dances
with her dad at her
wedding.
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and all barriers and some are lucky enough to know the right people.
However, a significant number of families continue to assume they have
no future and resign themselves to a subpar existence.
This is why we need AbleThrive, a one-stop platform that guides
people with paralysis and their families to support resources based on
their situation, interests and their mobility. We curate these articles, videos, products and services from a growing network of blogs, organizations, hospitals and companies around the world, so families can access
life-changing support without having to scour hundreds of websites on
their own.

So many are isolated and forced to adapt their lives starting from zero,
learning through trial and error. Imagine a place to go to be exposed to
thousands of people in similar situations around the world with the click
of a mouse. We are working for a world where my dad’s outcome from a
spinal cord injury is an expectation rather than an anomaly. If we make
sure people have the information and tools they need to build whatever
life is meaningful for them.
AbleThrive’s technology makes it easier for people to access the tools
they need to thrive, a starting point anchored in possibility rather than
limitations. We want people to know to go to AbleThrive to start their
life with a disability as instinctively as they know to go to Google for
an internet search. Not because we know everything, but because we’ve
found everything and use technology to customize and optimize the disability adaptation process. We want everyone to have the tools to live
life to the fullest.
This is just the beginning. People with paralysis are not the only ones
facing these challenges. As AbleThrive grows, we aim to expand to
serve other types of disability who struggle with a similar issue: the lack
of access to resources in the face of negative and limiting stereotypes.
Whether someone acquires a disability or is born with one, we want
people to see potential rather than limitations. AbleThrive is the key to
bringing it all together and making sure that the authentic lives of people
with all kinds of disabilities living life to the fullest undermines the negative stereotypes of disability and shows what’s possible.
Join us so everyone has a chance to thrive!
Check out more information at www.ablethrive.com and follow us on
social media @AbleThrive.

STAYING CONNECTED
THE UNEXPECTED JOYS OF CAREGIVING

CREATING RESOURCES
FROM WASTEWATER

Find articles,tips and tools from experts and
others who have been in your Place

The King County Wastewater Treatment
Division is committed to protecting public
health and the environment in the central
Puget Sound region. Fulfilling our mission
requires a diversity of employees to build,
operate and maintain our facilities.
Our award-winning agency seeks professionals
and tradespeople in a variety of fields. Come
join one of the premiere wastewater treatment
agencies in the nation.
For all current job openings go to:
http://www.kingcounty.gov/jobs
Division site: http://www.kingcounty.gov/wtd

aarp.org/caregiving

Caregiving resource center
Care for your loved one.Care for yourself.

Department of Natural Resources and Parks
Wastewater Treatment Division
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Hugh Herr, Professor of Media Arts and Sciences at
MIT Media Lab, creating bionic limbs

Hugh Herr
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MIT MEDIA LAB

The Leader of the Bionic Age

LIFE WITHOUT

LIMITS

H

ugh Herr, who heads the Biomechatronics group at the MIT Media
Lab, is creating bionic limbs that emulate the function of natural
limbs. In 2011, TIME magazine coined him the “Leader of the Bionic
Age” because of his revolutionary work in the emerging field of biomechatronics—technology that marries human physiology with electromechanics.
A double amputee himself, Herr is responsible for breakthrough advances in bionic limbs that provide greater mobility and new hope to
those with physical disabilities. He is the author and co-author of more
than 150 peer-reviewed papers and patents, chronicling the science and
technology behind his many innovations. These publications span the
scientific fields of biomechanics and biological motion control, as well
as the technological innovations of human rehabilitation and augmentation technologies. As published in the Journal of NeuroEngineering and
Rehabilitation in 2014, Herr’s team advanced the first autonomous exoskeleton to reduce the metabolic cost of human walking, a goal that has
eluded scientists for over a century. In the field of human rehabilitation,
Herr’s Biomechatronics group has developed gait-adaptive knee prostheses for transfemoral amputees and variable impedance ankle-foot
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orthoses for patients suffering from drop foot, a gait pathology caused
by stroke, cerebral palsy, and multiple sclerosis. He has also designed
his own bionic limbs, the world’s first bionic lower leg called the BiOM
Ankle System. As published in the 2012 Proceedings of the Royal Society, the BiOM Ankle System has been clinically shown to be the first leg
prosthesis to achieve biomechanical and physiological normalization, allowing persons with leg amputation to walk with normal levels of speed
and metabolism as if their legs were biological once again.
Herr has received many accolades for his groundbreaking innovations,
including the 13th Annual Heinz Award for Technology, the Economy
and Employment; the Prince Salman Award for Disability Research; the
Smithsonian American Ingenuity Award in Technology; the 14th Innovator of the Year Award; the 41st Inventor of the Year Award; and the 2016
Princess of Asturias Award for Technical & Scientific Research.
Herr’s story has been told in a National Geographic film, Ascent: The
Story of Hugh Herr. He has also been featured on CNN and other broadcasters and in many press articles, including The Economist, Discover,
and Nature.
Source: media.mit.edu
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Students Build Apps for Special-Needs
Counterparts

Engineer turned teacher helps students develop suite of learning apps for students with
disabilities
By Mary Ellen Flannery

N

ick Gattuso is a computer science teacher
at Point Pleasant Borough High School in
New Jersey, where his students have developed
a suite of learning applications to assist stu-

“This November will be my 15th year at the
high school. Prior to coming [here], I worked
for 20 years for Bell Labs. It was the preeminent research institution of its time…I was

“The question is: Did you solve the problem? Did you
build something that will enrich the lives of the children
downstairs? Did you make their lives better?”

—Nick Gattuso

scheduled to be in the Pentagon, in its computer
center, on 9/11. The reason I wasn’t there was
because it was back-to-school night for my
daughter, who was in elementary school. After

CLASSROOMCLOSEUP.ORG

dents with disabilities, as well as an emergency
response app for school officials. Last year, his
students’ work was honored by the state school
boards association.

that … I wanted to give back. I was too old to
be a cop or a fireman, so I decided to give back
by becoming a teacher.
“I took an early retirement package from
Bell, and was literally put into a teaching job
with no experience. I have a master’s degree
in software engineering, and also a bachelor’s
degree in English and poetry. I took an almost
$100,000 pay cut—no lie.
“When I was at Bell, we had done this work
for a guy who was paralyzed in one arm. It was
a voice-activation program that helped him do
his work. Years later, I was talking to my son
Nicholas, explaining this story and how this
program had helped this guy, and we had the
idea of building real software, something that

Nick Gattuso in the classroom
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means something to people. I went down the
hall to the teachers in the special-needs programs, and they were like, ‘We’ve been waiting for you!’
“PALS stands for Panther Assisted Learning Software. In our case, my students have a
set of customers downstairs, in special needs,
and those customers are dependent on us to
create programs that are actually meaningful,
that help their lives. One of the applications
we built teaches them how to go grocery shopping—with a shopping-cart simulator that has
them rolling around a 3D store, picking up the
bread. Another one helps them count money.
“When this thing started taking off, I went
down to my administration and said, ‘We have
Programming 1, and we then we have AP
Computer Science, but there’s really no place
for kids to go after that. So we created Advanced Software Engineering Topics. All we
do is project based, like it would be in college,
or in the workplace. There are deadlines, but
there are no tests.
“The question is: Did you solve the problem? Did you build something that will enrich
the lives of the children downstairs? Did you

make their lives better?
“Some of my kids are working now for Google, for Apple, for Yelp. They make oodles of
money, but they always know that the genesis
of their work was building stuff for special

needs kids, for doing good for somebody else.”
Source: Reprinted with permission, this article first appeared
in neatoday.org at http://neatoday.org/2017/10/10/studentsbuild-apps-for-special-needs-counterparts/#.Wd4woXyr8JE.twitter

Department of Health & Human Services

NOW HIRING

FOOD AND DRUG ADMINISTRATION CENTER FOR DEVICES AND RADIOLOGICAL HEALTH OFFICE OF DEVICE EVALUATION is recruiting:

• Scientists
- Microbiologists
- Toxicologists
- Physicists
- Chemists, etc.
• Engineers
- Biomedical
- Materials
- Electrical
- Mechanical
• Medical Officers
• Math Statisticians
• Consumer Safety Officers
• Clinical Specialists, Nurses

Salary levels range from $37,630 - $148,967 (plus bonuses for medical officers).
Scientific and medical reviewers in the Office of Device Evaluation, a component of
the Food and Drug Administration, evaluate the safety and effectiveness of new medical
devices prior to their introduction to the marketplace. This frequently entails review of
pre-clinical and clinical trials and the analysis of scientific and clinical data for complex
and innovative technologies in the field of medicine.

Please send Resume or CV to Ms. Dandio Coulibaly @ dandio.coulibaly@fda.hhs.gov

Visit us @ http://www.fda.gov/MedicalDevices/default.htm or www.usajobs.gov
FDA is an Equal Opportunity Employer
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TECH BYTES
World’s First Mental
Health Chatbot

IWoebot is a charming (and adorable) robot
that serves as a virtual therapist. A chatbot, the
app helps people regulate their moods and
learn powerful techniques to challenge distorted and negative thinking. Originally designed
for stressed-out college students, Woebot
uses scientifically proven techniques from CBT
(cognitive behavioral therapy) and is based on
10 years of cutting-edge research at Stanford
University. It has proven to significantly help
people with anxiety and depression in as little
as two weeks.

The Reagiro is the
world’s first manual
everyday wheelchair with a steering system. Users
control the chair
through upper
body movement
rather than braking
and pushing, making it easier and
more pleasurable
to use, improving
body awareness,
and stimulating
muscles that are
not otherwise used.

RETO TOGNI

ESIGHT

Usersteered
manual
wheelchair

retotogni.com/the-reagiro

LEKA

Leka robotic
smart toy
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Leka is a robotic smart toy set
on changing the way children
with developmental disorders learn, play and progress.
Available for direct purchase
online, Leka is an interactive
tool designed to make communication between therapists,
parents and children easier,
more efficient and more accessible. Working with and adapting
to each child’s own needs and
abilities, Leka is able to provide
vital feedback to parents and
therapists on a child’s progress
and growth.
leka.io

FALL/WINTER 2017

The Sunu band is a sonar smartband that
improves navigation for the visually impaired. Sunu band combines sonar or echolocation with gentle precise vibrations to
inform the user about objects or obstacles
within their environment. The band emits a
high-frequency sound wave that bounces
off objects that the user encounters. The resulting vibratory pattern changes depending on how close or far away the object is
to the user.
sunu.io

DANI CLODE

SUNU

Sonar Smart-Bracelet
from Sunu provides
independence

The Third Thumb extends manual
capabilities
The Third Thumb (Danielle Clode, Design Products) is a prosthetic additional digit that is controlled by the feet. It strengthens and enhances
natural dexterity through wearable and robotic technical innovation,
addressing limb loss for disabled people and extending manual capabilities for anyone.
daniclodedesign.com/thethirdthumb

Oticon Opn™, a sleek new hearing aid

Oticon Opn™ provides advantages that even the most sophisticated hearing solutions of today
can’t deliver—the ability to manage listening to multiple speakers in noisy environments, such as
restaurants or social gatherings. The small, sleek hearing aid brings additional benefits, like the
convenience of rechargeable batteries, built-in tinnitus relief sounds and the ability to connect to
the Internet. Opn also connects directly to iPhone® and other Bluetooth-enabled devices.

OTICON

oticon.com/solutions/opn

SignAll translates sign language automatically

SIGNALL

SignAll is pioneering the first automated sign language translation solution, based on
computer vision and natural language processing (NLP), to enable everyday communication between individuals with hearing who use spoken English and Deaf/Hard of
Hearing individuals who use ASL. The SignAll prototype is currently able to translate
part of an ASL user’s vocabulary. SignAll is being called “the best automatic sign language translation system available worldwide.”
signall.us
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VMI Launches the Most Spacious
Accessible SUV on the Market

C

onsumers, able-bodied or not, prefer SUVs to minivans at a
rate of more than 6:1 based on annual automotive sales. Tim
Barone, CEO of Vantage Mobility International (VMI), said
“One of VMI’s core values is to never forget the challenges faced by
our customers. When we started to explore the possibility of converting an SUV, that core value remained the focal point of our mission as
we spoke with wheelchair users and their families to understand their
wants and needs.” Barone continued, “We started with people who
wanted an accessible SUV, but couldn’t find one that met their needs.
During our research, we consistently received feedback that an SUV
meant more than style. It meant normalcy. We learned that an SUV
itself isn’t enough. The right SUV must have the physical design and
practical space to meet our consumers’ specific demands.”
“The introduction of the VMI Honda Pilot Northstar E™ accessible
SUV with its innovative manual in-floor ramp offers the perfect combination of simplicity, space and style at a great price,” Barone said.
Customers looking
for a caregiver vehicle that offers accessibility and sweet
style will find this
vehicle delivers exceptional wheelchair
maneuverability and
room for the family.
It’s equipped with
practical features
that put the “utility”
in an SUV, such as
a ramp that’s easily
stowed out of the way, a removable front passenger seat for greater
seating flexibility, and plenty of usable storage.
Built into this new SUV from VMI is its exclusive Access360® which
sets a new standard for generous wheelchair space and maneuverability.
“VMI’s Honda Pilot Northstar E™ SUV boasts more space for large
power chairs to enter the vehicle and maneuver comfortably, more
flexibility with a removable front seat and confidence that it will deliver
a superior experience,” said Barone.

“Perfect combination of simplicity, style,
and space at a great price”
—Tim Barone
VMI’s stated unique features of the product include:
● Expansive door opening width (33.5") and door height (55.5") to
make entry and exit easy.
● An in-floor ramp, which is stowed within the vehicle floor with no
squeaking or rattling—keeping dirt and debris out of the vehicle.
● A wide (32") durable ramp to easily accommodate large power
wheelchairs.
● Flexible seating lets the wheelchair user sit in the front passenger
position or the spacious mid row.
● An obstruction-free doorway for safe entry and exit without having
to deploy the ramp for able-bodied passengers.
● Overhead and added floor and door lighting making wheelchair
securement easier in lowlight conditions.
● A rear bench footrest that’s easy to use and offers additional comfort
for passengers seated on the rear bench.
● An extra cargo storage area conveniently incorporated below the
rear bench seat.
● 100% crash tested to all Federal Motor Vehicle Safety Standards
governed by the National Highway Transportation Safety
Administration.
For more information or to test drive the all-new Honda Pilot
Northstar E™ SUV available from VMI, call 855-864-8267 or visit
www.myvmisuv.com.

Together,
Making a World
of Difference
Welcoming Minority-Owned Businesses to the
Johnson & Johnson Family of Companies
where:
Our legacy and commitment to our diverse suppliers aligns with our Credo
responsibility to the communities in which we live and work. We believe in the
power of inclusion to deliver innovative products and services, that support
our mission of caring for the world, one person at a time.

GLOBAL SUPPLIER DIVERSITY & INCLUSION
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Marine Ran 31 Marathons in
31 Days in 31 Different Cities
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ob Jones, a retired Marine Corps Sergeant
who lost both legs when he stepped on an
improvised explosive device in Afghanistan,
upped the ante on his historic accomplishments. It’s not enough that he won a Bronze
Medal in the Paralympics. Or that he was the
first and only double above the knee amputee
to ride a normal bicycle 5,180 miles across
America.
Now, he has run 31 marathons in 31 days in
31 major cities. Starting in London on October 12th, and continuing in the United States
and Toronto, Rob ran 26.2 miles in the selected
city on his own, traveled to the next city, and
repeat, ending appropriately on Veterans Day
in our Nation’s Capital. Why did he undertake
such a daunting and formidable challenge? Because he lives by his motto, “Survive. Recover. Live.” And because he realizes that being a
double amputee does not mean that he is inca-

ROBJONESJOURNEY.COM

R

pable of continuing to serve his country, even
though he has retired from military service.
Rob had several reasons for putting his body
under the extreme stresses that this challenge
required. First, he believes in giving back.
During his epic cross-country bike challenge,

ca where people never stop trying to improve
themselves. He knows that “America’s most
valuable resource is its people, and only if
the citizens of America are constantly trying
to improve themselves, can America be at its
greatest.”

“I want to be an example for others to follow. An example of
a veteran, and a person who, instead of letting their personal
tragedy destroy their life, uses that same tragedy to make
themselves better. To enrich their lives and the lives of others.”

ROBJONESJOURNEY.COM

ROBJONESJOURNEY.COM

—Rob Jones

Rob raised more than $126,000 for nonprofit military charities that helped him recover
from his injuries, all the while honoring other veterans by raising awareness across the
country about the fortitude of our military men
and women. Rob also believes in an Ameri-

Rob finds that inspiration is contagious and
that people can be inspired to affect change
for important causes in their communities and
beyond. He knows that the American people
can and will roll up their sleeves, and through
collective action, unite as a nation to solve any
problems that we face. He strives to be an example of these ideals.
“I want to be an example for others to follow.
An example of a veteran, and a person who,
instead of letting their personal tragedy destroy
their life, they use that same tragedy to make
themselves better. To enrich their lives, and the
lives of others.”
Therefore, Rob took on a challenge that
forced him to rise to the occasion and become a
stronger individual. Rob hoped that his Month
of Marathons united military and civilian citizens alike by bridging the gap of understanding
between these communities and highlighted the
possibilities for veterans to reintegrate into and
benefit society in post military life. Lastly, Rob
aimed to show veterans that America loves and
appreciates the men and women who stood the
post to guard our country and our democracy.
Source: robjonesjourney.com
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Veteran Disability Compensation
Unraveling the details of the compensation you deserve
Disability Compensation

Disability compensation is a monthly taxfree benefit paid to Veterans who are at least 10
percent disabled because of injuries or diseases
that were incurred in or aggravated during active duty, active duty for training, or inactive
duty training. A disability can apply to physical
conditions, such as a chronic knee condition,
as well as a mental health conditions, such as
post-traumatic stress disorder (PTSD).

Benefit

The benefit amount is graduated according
to the degree of the Veteran’s disability on a
scale from 10 percent to 100 percent (in increments of 10 percent). Compensation may also
be paid for disabilities that are considered related or secondary to disabilities occurring in
service and for disabilities presumed to be related to circumstances of military service, even

A disability can apply
to physical conditions,
such as a chronic
knee condition, as well
as a mental health
conditions, such as
post-traumatic stress
disorder (PTSD).
though they may arise after service. Generally,
the degrees of disability specified are also designed to compensate for considerable loss of

working time from exacerbations or illnesses.
If you have dependents, an additional allowance may be added if your combined disability

Your Abilities,
Our Opportunities,
America’s Safety.
U.S. Citizenship Required. Equal Opportunity Employer.
Standard Messaging and Data Rates Apply.

Management, Administrative and Professional Careers at TSA
TSA offers an attractive benefits package including: health, dental, vision, life and long-term
care insurance; retirement plan; Thrift Savings Plan [similar to a 401(k)]; Flexible Spending
Account; Employee Assistance Program; personal leave days; and paid federal holidays.
Opportunities include, but are not limited to:
• Federal Security Director • Human Resources Specialist
• Chemical Engineer • Financial Specialist
• Contract Specialist • Information Technology Specialist
• Criminal Investigator • Economist • Program Analyst
To learn more, visit: https://tsajobs.tsa.dhs.gov
Call: 1.877.872.7990 Text: “DVT” to 95495
Follow us on Twitter @CareersatTSA
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is rated 30 percent or greater. Your compensation may be offset if you receive military retirement pay, disability severance pay, or separation incentive payments. More information
about disability compensation benefit amounts
can be found on the Compensation Rates page.

Eligibility

● Service in the Uniformed Services on active duty, or
● Active duty for training, or
● Inactive duty training, and
● You were discharged under other than dishonorable conditions, and
● You are at least 10 percent disabled by an
injury or disease that was incurred in or aggravated during active duty or active duty
for training, or inactive duty training.
Note: If you were on inactive duty for training, the disability must have resulted from injury, heart attack, or stroke.

Evidence Required

● Medical evidence of a current physical or
mental disability, and

● Evidence of a relationship between your
disability and an injury, disease, or event in
military service. Medical records or medical opinions are required to establish this
relationship.
Note: Under certain circumstances, VA may
conclude that certain current disabilities were
caused by service, even if there is no specific
evidence proving this in your particular claim.
The cause of a disability is presumed for the
following Veterans who have certain diseases.

Presumed Disability

● Former prisoners of war
● Veterans who have certain chronic or tropical diseases that become evident within a
specific period of time after discharge from
service
● Veterans who were exposed to ionizing radiation, mustard gas, or Lewisite while in
service
● Veterans who were exposed to certain herbicides, such as by serving in Vietnam
● Veterans who served in Southwest Asia
during the Gulf War

Example 1
During a weekend drill, an Army Reservist
injures her knee while participating in a physical training class. She is eligible for compensation for residuals of the knee injury.
Example 2
An individual enlisted in the U.S. Navy on
June 10, 1988, and served for a period of 3
years. He was honorably discharged on June
9, 1991. During his active duty, he fell from a
bunk and injured his back. Based on his active
service, he is entitled to service-connected benefits for the residuals of his back injury.

How to Apply

● Apply online using eBenefits, or
● Work with an accredited representative or
agent, or
● Go to a VA regional office and have a VA
employee assist you. You can find your regional office on the Facility Locator page.
For more information on how to apply and
for tips on making sure your claim is ready
to be processed by VA, http://www.benefits.
va.gov/COMPENSATION/apply.asp

TAKE CONTROL
OF YOUR CAREER
www.faa.gov/jobs
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Top 10 Therapy Dog Breeds

A

Saint Bernard. The Saint Bernard is particularly popular as a therapy dog for children
because of their thick, fluffy coats. These dogs
are incredibly protective and obedient, but they
are also very patient—they will not snap or
bark at a child pulling on its tail or fur.

7

Pomeranian. The Pomeranian is a very small
breed often favored by elderly individuals
who need a companion at home. These little
dogs require relatively little exercise, but they
will take all the love and affection they can get.

108 | DIVERSEability Magazine | www.diverseabilitymagazine.com

CHRISTINA/LOUIESBATH/FLICKR/WIKIMEDIA COMMONS

ILDAR SAGDEJEV/SPECIOUS/WIKIMEDIA COMMONS

3

Greyhound. When you think of a therapy
dog, the Greyhound may not be the first
breed that comes to mind, but they perform the
role exceedingly well. These dogs are known
for racing, but they are also quiet and affectionate as a breed. Greyhounds are also sensitive,
likely to notice any sound that is out of place.
This breed is particularly useful as a sleeping
companion because they do not bark, and they
enjoy spending time curled up in bed.

MISTER B 1138/FLICKR.COM/WIKIMEDIA COMMONS

6

2

German Shepherd. The German Shepherd is
a highly versatile breed, mainly because
its intelligence enables it to be trained for a
variety of different purposes. These dogs are
fiercely loyal and can be very gentle, which
makes them an excellent therapy dog breed.

ALAN LEVINE/COGDOGBLOG/FLICKR/WIKIMEDIA COMMONS

Labrador retriever. The Labrador retriever has
consistently been named the most popular
breed in the United States. Not only do these
dogs make good pets, but they are also great
as therapy dogs because of their intelligence
and gentle demeanor. Labrador retrievers take
well to new people, and they are very obedient
when properly trained.

ROB HANSEN/RHANSON/FLICKR/WIKIMEDIA COMMONS

1

WEBDUDE1/WIKIMEDIA COMMONS

therapy dog is one that is trained to provide comfort and affection not only to veterans but also to individuals in nursing homes, hospitals, schools, hospices and other areas. Therapy dogs are also useful for children who have autism and various learning disabilities.
What makes a therapy dog different from a service dog (such as those utilized by individuals with physical disabilities) is that they
typically do not perform tasks. Because all that is required is an even temperament and a surplus of love and affection, many breeds
make great therapy dogs. Here are PetGuide.com’s picks for top 10 therapy dog breeds.

8

Poodle. The poodle is one of the most intelligent dog breeds out there, which means that
they typically respond well to training. These
dogs have thick, curly coats, but they are generally considered to be hypoallergenic, which
makes them a good option for people with allergies.
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Service Animals in
Places of Business

Answers to some commonly asked
questions

4

PHIL SANGWELL/PHILANDTHEHOUNDS/FLICKR/WIKIMEDIA COMMONS

GRZES1966/WIKIMEDIA COMMONS

What are the laws that apply to my business?

9

Pug. The pug is a small breed known for
its wrinkled skin and big, puppy-dog eyes.
These dogs have a lot of energy, but they have
a natural desire to please people. Pugs get
along well with people of all ages, though they
work particularly well with children suffering
from various neurodevelopment disorders, including autism.

What is a service animal?

5

Rottweiler. Though often assumed to be a
dangerous breed, the Rottweiler is actually incredibly calm and friendly with people.
These dogs exhibit all of the most important
qualities in a therapy dog—a calm demeanor,
confident attitude and great intelligence. The
Rottweiler can be aloof around new people but
once it gets to know you, you will have a friend
for life.

ATSME/WIKIMEDIA COMMONS

ELLIE/FLICKR/WIKIMEDIA COMMONS

Beagle. The beagle is a small dog known
for its floppy ears and its black, white and
brown coloration. These little dogs are active
and entertaining, but they are also content to
cuddle up for some quality time with a friend.
Beagles are very friendly with new people and
they also tend to get along well with other animals, all qualities that make for an excellent
therapy dog.

Under the Americans with Disabilities Act
(ADA), privately owned businesses that serve
the public, such as restaurants, hotels, retail
stores, taxicabs, theaters, concert halls, and
sports facilities, are prohibited from discriminating against individuals with disabilities.
The ADA requires these businesses to allow
people with disabilities to bring their service
animals onto business premises in whatever
areas customers are generally allowed.

How can I tell if an animal is really a service
animal and not just a pet?
Some, but not all, service animals wear special collars and harnesses. Some, but not all,
are licensed or certified and have identification papers. If you are not certain that an
animal is a service animal, you may ask the
person who has the animal if it is a service
animal required because of a disability.
What must I do when an individual with a
service animal comes to my business?

10

French bulldog. These little dogs are
known for their short, compact structure
and their bat-like ears. The French bulldog,
also known as the Frenchie, is an affectionate
and non-confrontational breed. Originally bred
from larger bulldogs to serve as lapdogs, the
French bulldog is perfectly content to spend
the afternoon cuddling on someone’s lap.
Source: PetGuide.com
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The ADA defines a service animal as any
guide dog, signal dog, or other animal individually trained to provide assistance to an
individual with a disability. If they meet this
definition, animals are considered service animals under the ADA regardless of whether
they have been licensed or certified by a state
or local government. Service animals perform some of the functions and tasks that the
individual with a disability cannot perform
for him or herself. Guide dogs are one type
of service animal, used by some individuals
who are blind. But there are service animals
that assist persons with other kinds of disabilities in their day-to-day activities.

The service animal must be permitted to accompany the individual with a disability to
all areas of the facility where customers are
normally allowed to go. An individual with
a service animal may not be segregated from
other customers.
If you have further questions about service
animals or other requirements of the ADA,
you may call the ADA Information Line
at 800-514-0301 (voice) or 800-514-0383
(TDD).
Source: ada.gov
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calendar
April
City Career Fair
Multiple Events
See Calendar
citycareerfair.com
HACU - 23rd Annual National Capitol
Forum
April 9–10
Washington, DC
hacu.net
NFBPA Forum 2018
April 18–22
Cleveland, OH
nfbpa.org
ALPFA- Most Powerful Latinas
April 24
New York, NY
alpfa.org
WEPAN - 2018 CoNECD
April 29–May 2
Crystal City, VA
wepan.org

May
City Career Fair
Multiple Events
See Calendar
citycareerfair.com
WPO 21st Annual Conference
May 2–4
Los Angeles, CA
womenpresidentsorg.com

June
City Career Fair
Multiple Events
See Calendar
citycareerfair.com
Diversity Alliance for Science - 11th
Annual East Coast Conference
June 5–7
Newark, NJ
diversityallianceforscience.com

WITI Annual Summit
June 10–12
Silicon Valley, CA
witi.com
2018 NABA National Convention
June 13–17
Orlando, FL
nabainc.org
WBENC - National Conference &
Business Fair
June 19–21
Detroit, MI
wbenc.org
WIFLE-19th Annual Leadership
Training
June 25–28
Rancho Mirage, CA
wifle.org

July
USBLN 2018 Annual Conference and
Expo
July 9–12
Las Vegas, NV
conference.usbln.org
DAV National Convention
July 14–17
Reno, NV
dav.org
NAACP Convention
July 14–18
San Antonio, TX
naacp.org
AHEAD Annual Conference
July 16–21
Albuquerque, NM
ahead.org
LULAC - 89th Annual National
Convention and Exposition
July 17–21
Phoenix, AZ
lulac.org
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City Career Fair - Diversity
Employment Day
July 18
Seattle, WA
citycareerfair.com
HER Conference 2018
July 21–22
New York, NY
herconference.com
The Arc, For People with Intellectual
& Developmental Disabilities - 2018
Summer Leadership Institute
July 23–25
Philadelphia, PA
disabilitypolicyseminar.org
NOBLE - 2018 Annual Training
Conference
July 27–August 1
Hollywood, FL
noblenational.org
ALPFA National Conference
July 30–August 2
Las Vegas, NV
alpfa.org

August
CCF - City Career Fair
Multiple Events
See Calendar
citycareerfair.com
NAWLEE Annual Conference
August 1–4
Los Angeles, CA
nawlee.org
NUL - National Conference
August 1–4
Columbus, OH
conference.iamempowered.com
Abilities Expo
August 2–5
Houston, TX
abilities.com

SPRING/SUMMER 2018

2018 DMEC Annual Conference
August 6–9
Austin, TX
dmec.org

ABI - The Grace Hopper Celebration
September 26–28
Houston, TX
anitaborg.org

BDPA - 40th Annual Technology
Conference and Career Fair
August 9–11
New Orleans, LA
bdpa.org

TECHEXPO
September 27
Herndon, VA
thetechexpo.com

BIG - Annual National Training
Institute
August 13–16
New Orleans, LA
bignet.org
NGLCC Conference
August 14–17
Philadelphia, PA
nglcc.org
NAWIC Annual Conference
August 15–18
Orlando, FL
nawic.org

September
CCF - City Career Fair
Multiple Events
See Calendar
citycareerfair.com
TECHEXPO
September 20
Baltimore, MD
thetechexpo.com
Abilities Expo
September 21–23
Boston, MA
abilities.com
NAWBO - National Women’s Business
Conference
September 23–25
Las Vegas, NV
nawbo.org

ACRM Annual Conference
September 30–October 3
Dallas, TX
acrm.org

October
CCF - City Career Fair
Multiple Events
See Calendar
citycareerfair.com
CLD Annual Conference
October 11–12
Portland, OR
council-for-learning-disabilities.org
WOC STEM Conference
October 11–13
Detroit, MI
intouch.ccgmag.com
NMSDC National Conference
October 14–17
Austin, TX
nmsdcconference.com
30th Anniversary HENAAC
Conference
October 17–21
Pasadena, CA
greatmindsinstem.org

DEC Division for Early Childhood
Conference
October 23–26
Orlando, FL
dec-sped.org
Abilities Expo
October 28
San Mateo, CA
abilities.com

November
10th Annual HBCU Career
Development Marketplace
November 1–3
College Park, MD
hbcucareermarket.org
City Career Fair
November 7
Long Beach, CA
citycareerfair.com
ASPIRE-ASCEND - Remarkable
Woman: Margery Kraus
November 8
Washington, DC
aspire-ascend.com
Houston Black College Expo
November 12
Houston, TX
thecollegeexpo.org

December
ASTRAWBA - Procurement Summit
and Holiday Luncheon
December 8
San Francisco, CA
astrawba.org

SACNAS National Conference
October 11–13
San Antonio, TX
sacnas.org
For the complete conference
calendar, visit diverseabilitymagazine.com.
Send your conference announcements to
partnerships@diversitycomm.net.
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